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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
2022 [%oca ool |Sasa_A00l | Nonawd Wedldet |
Gender Height Built  [Spectacle§ Beard | Mustache] Ethnic Groups
M F JTIM]SIT [M]F JYes[NoJYes[No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
NORODOOROORORRORK O O O O
EMIRATE ";2;"‘;" AbuDhabi |  Dubai Sharjah Al Ain g’:‘:v"aﬁ" Ajman Kﬁ:ism“ah Fujairah
O O O X O O Cl O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o1 1215 olg ] ilg |Goleo | —1 | ol2 h%:26l5:26
07:00- | 10:01- | 13:01- | 17:01- } 20:01- Saturday | Sunday | Monday | Tuesday | W day | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT T 0 O visit [ O O O O k<] O O
1. APPROACH Aaaal) gad a3 00a Y 1
Scores Critical Areas Al Ll pATH]
. . _ YES K] & o g i e s
1. Was signage visible from distance of 500 e 500 2 e e el S da 1
meters and well maintained? Can be Nno [ k| (st b s jean (Say Sann JS Dl
included only in first run nA [T . ¥ 9 7 pallfAl sl
YEs [ as ‘
2. Were lights working and in good G s Alay a5 Jari el ¥l S da .2
2 > no [ v - 2
condition at the approach? OISl (e caf Yl
Y g
N/A o
YES [ & ‘
5|3 Were the lights working and in good no [ y s Allags Jand el ¥l cilS da 3 5
condition at the forecourt area? N €348 oll At Adlaia
N/A o
YES oS
4 4. X\é?/'s) filling area / forecourt clean and NO D ¥ T e, Aida oLl JAbl) dikie ciS a4 |4
nva [ ,,71
, YEs [X] w
5. Were the driveway and forecourt free of O Ala 0@ gl ede Alhiay okl QS 5
2 o No [ ¥ L : 2
potholes and well maintained? N an IS Al g aaldl
NA [ g
2. GREETINGS roua il fAuadl 2
Scores Critical Areas Toalullt ci¥laall Jatail
YES [ o= ,
6. Was there any delay in approaching calagall ol B 3 uabiglda S da 6
5 NO ] e e 5
customers at the fuel pump N 285l Adaa aie LN e
NA O g
57 Did the staff approach the driver side of ~ YES K Aga (o AS el (e sl B a7 5
the vehicle? Nno O y ¢ il
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Scores Critical Areas Ll ¥l DO
8. Were you greeted in a friendly manner ~ YES []  asi asbls) 435 48 kg oy a3l ads 8
(pleasant feeling)? NO E ¥ ? (zo
5| If no, please describe behavior: Was it Ol da rils sl ol gl agadela Y1 5
arrogant, without any expression, normal sgdle ¢ mladll (e A ¢ 3l Cacaly
etc.... &
wi*’\f\cw} anw_ex Pre&s ici
YES []
9. Did they request customers to quit Ce Sl bl e sl itk a9
4 No [ v - 4
smoking? N Somandll
YES [
10. Did the staff thank you as you were D S L & S il gl B8 Ja 10
5 No [0 v 5
leaving? y oS
NA [ by
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall Goluyg S 3
Scores Critical Areas Ll claalt Jataih
5| 11. Was the filing staff presentable and well YES [l s Y 35850 Lt aliga sedan IS Ja 11 5
groomed? No [] v S/ ey
YES o
12. Was he able to communicate with o daal sl e 10l ol gall S Ja {2
4 Nno [ v . 4
customer? o
Y
NA [ PRRY
5| 13- Was the attendant wearing visible YES [] beale eday iy (5 ab gl IS Ja 13 5
nametag?
ametag NO D Y Ao moiwe V;)cmloca- 70
YES ] . ~—
6| 14. Was staff courteous / friendly? felahl fonasns osabsall S b 14 |6
No [ ¥
4. SERVICE adll 4
[Scores Critical Areas L) YL L)
YES [] a _ B
2| 15. Did he follow the instructions on the No [Ty Ay (o 8o sa sall Ciladaill ali ol w8l Ja 15 9
Rahal (Fuel Card)? g (28 eda MU::.:) s,
N/A X AR
g| 16- Didhe confirm and repeat amountand ~ YES (I D858 M g g A Lo Cabagdl ST b 16 6
type of fuel? NO D y flaabica e @l
g| 17- Did he fuel as per customer’s instructions YES R - 030 Gladed a1 a0 eday B s 17 6
- Dhs? NO D N ¢ a3
5| 18. Did he offer to clean windscreen YES [ Lup e bl C‘AJ bt elle age da 18 5
luntarily? (front & back LYY ads
voluntarily? (fron ack) No [X] y \;3/ f‘)i_“j?s{,"ﬁ )
YES X 3 . -
5| 19. Were you charged the correct amount? NO E P: s dada clic ulls @l &l da 19 15
YES atd
Jay Siall alidl sale s cals oalf A5
6] 20. Were you given correct change? No [ b ¢ el gall ey yd(, P s .20 6
¥ Yrasaa
NA O o
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Scores Critical Areas Al laalt pATH}
. ' | Jsa Sl Al alh gall Sl a8 .
21. Did he provide information about any YES D ( uaj')d > }Lu i i o L:h 21
promotions at Service Station? (only in - e ‘
case of active promotion) require Nno [ ¥ (Jndfolé g2 e
comment when marked ‘Yes' 5 e sill oa  Maad" AdaY) culS 1Y)
NA K
5. REST ROOMS HAVEUNENY RN S 5
Scores Critical Areas PRI RLO PN | halail
ves B
22a. Were they adequately stocked with all ] ﬁ; Ay 5 peal) e liall aaens 3 jeme cilS o 223
necessary supplies such as soap? NO e sball Jio
NA [ siny =
, ves L1
22b. Were they adequately stocked with all K q 3y g pal) e el arans 3 jeme IS o 22b
3 necessary supplies such as toilet tissue? NO HJL,J\ (3299 Jie 3
nA L sy U9 cdar (5000
22c¢. Were they adequately stocked with all ves 1 i LGl ok G B oeRe <ulk J&722¢
necessary supplies such as paper towels? NO @ ¥ €48 ) ol aaliad) Jie
(papervtowels are not requi.red where fully D . Clidaa 851 aie 4y gllaa e A58 )l Calliall) N
operational hand dryers exist) N/A Bhiyy @qu il Wwf (;'/t‘ix) (I3 2 e(z
s 94 | s 2“3%’
23a. Were sinks clean? require comment when YES [ZI pr o) wgn fj\;\g\ tsf:
marked ‘No’ no OO ¥ a2 layh ils
na [ ssiy
; $hadss Ll ) il
23b. Were mirrors clean? require comment YES lz pr il "\}" E\.I\.ij& u\;\h‘ -23b
when marked ‘No’ no O ¥ g e il
va O yasa ¥
('A_L\l:u N b Oladaa CutS
23c. Were hand dryers clean? require comment ves L "'5:;" ey ulsﬁ 23c
3 when marked ‘No’ no [J ( )C—‘C‘; : - '1) 3
. aQ)/D g
N/A m yh.u }J ek A2 g )
APENY Lall CiliSle il
23d. Were dispensers clean? require comment YES m \ 0 Y wgﬁ -23d
when marked ‘No’ no [ Y g sl o MY ALY S
nA [ sy
ves A
23e. Were toilets and urinals clean? NO I:I N il el Al cilS Ja 236
na [ sy
faala; Ll ) il
2 24a. Were doors clean?require comment when YES - o Lo . = ) . JA 242 12
marked ‘No’ no [0 ¥ g sl (o MY Y S
NA [ sbiy
ves [
24b. Were walls clean? NO D 3 faadai (Uanll il Ja 24b
na [ sy
YES@ axd
24c. Were ceiling clean? NO D ¥ fadas Canall S Ja 24¢
A [ sy
ves K1
24d. Were vents clean? NO l:l ¥ eaadas dilal culS Ja 24d
vA [ sbny
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Scores Critical Areas Ll Nl BATHI]
3 fasday Glus VI il
24e. Were floors clean? ves [ o gl iy ,,;’,,‘uiyy‘uf ,Ed“z"24e
require comment when marked ‘No’ Nno OO v Gt oA it
A [ siyy
ves
24f. Were baseboards clean? Nno 1 ¥ A6k saclil - o lailal) )30 cuilS Ja  24f
NnA [ ssny
ves
24g. Were grout clean? NO D ¥ faas Lol S Ja .24g
NA [ sy
YES [X]
25a. Were trash containers clean? NO D b faghs daladll iy gla cilS Ja 253
2 NA [ by )
YES K]
25b. Were trash containers not overflowing? NO D ¥ fails e daladll el <l Ja 25p
NA [ sbuy
YES pi L )
2 26. Was the restroom smelling clean & fresh no [J N o6 Q3 Ldaias Al claall il i€ Ja 26 2
(without any offensive odor)? flalasdl 34 S A
NA [ sbkuy
: i Jand plaall 3 Gl gadll pren il U 27
27. Were all the facilities inside the restroom in YES [g e iy dusi¢ v = vi: 2
good working condition? . o = .
2 require comment when marked ‘No’ no [] ¥ gl oo YT ALY s 1y |2
NA [ sy
YE i (3) Culai andl Aeld i i S
28. Was the Mosque premises clean? s O e ( ), J;II ’ ,,;L: Liﬁ L')LS r.jr 28
2 require comment when marked ‘No’ Nno [ v G e Al e 2
N/A iy
Comments: sUBadlall f galadl)
FOR OFFICE USE ONLY Ja8d Cigalf aladiay
Dl BED B oY) : N
0, g . \
% | ACTUAL SCORE| maxmum | EValuation: +
Approach Aaaall sai a3l e QI EY | 1
Greetings and Initial Checks Y Sy il [ 2
Appearance and Behavior of Staff Oibgall gy yelae |3
Service Laall | 4
Cleanliness - Restroom and Mosque el g laleall — ddlladll | 5
| TOTAL £ saaall
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SERIAL NO.

~ pDNOC Distribution

. oL WL FIS5
A DA FUDRBLUTShy TEL: G- BRI

CASH. RECE] PT

nate 3 15-8-12 15:% hser :
Whicled ¢ 7008 b b
FROBACT ummq§< MItE am“t'
hi?-;;'"'""'"'a‘{.;;'."""I.}'zi.'"""';;'.'.'. '
foTAL : DHS 60.80
TID:ieteeasaee Baten: 8
Signature: »
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