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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
'O 8 Name Number Name Number | Name Number
X RIJIood [ [T [ []
Gender Height Built _ [Bpectacled Beard | Mustachel ~Ethnic Groups
M ] F JTIM ST IMTIF |Yes[No Yes | No | Yes | No_|indian [Pakistani[Filipino [Expat. Arabs] Others:
ROOROOROOROROR O O ® O O
EMIRATE V&‘:Z‘li'n" AbuDhabi |  Dubai Sharjah Al Ain e | Aiman s M | Fuiairah
O O O D% [ O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
a2 el ol 7] 0]3 7 | olg4 | o3 | 1940|1959
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 0O O K O O o o | O o O

1. APPROACH sddasall gad 933351 Jora I8N 1
Scores Critical Areas Al aYlaal) Jatails
ES . 2t i e
1. Was signage visible from distance of 500 B 5e 500 s e e i e daslll calS da 1
meters and well maintained? Can be No O ¥ o8 i W jeas (S S JSGs Alaay
included only in first run na [0 ¥ s 5 pall/Al sl
ves K (
0|2 Werelights working and in good no [J g wddae oy A5 dani slpaYl CilS da 2 9
condition at the approach? N oSl el @YY
NA O g
ves KT .
5|3 Werethe lights working and in good no [ N i Al Jead plpaYl s s 3 2
condition at the forecourt area? N €358 51 Ainet dddaia
NA O g
YES B
4. Was filling area / forecourt clean and - L vl fEtel Sales s e
4 tidy? NO [0 ¥ e i oldll /Al dilaie S Ja 4 | 4
N/A D Cuh:i
YEs ] & _
o| 5. Were the driveway and forecourt free of o [7] y oedda a5l ede dihaiay gohall S s 5 5
potholes and well maintained? N faa JS5 dilaay jaall
NA O
2.  GREETINGS sua il fAadl 2
Scores Critical Areas Al Ll el
YES [ o
6. Was there any delay in approaching 7 by gall B 4 el gl dla (K a6
5 NO ¥ N 5
customers at the fuel pump N Sa g8l ddimae 2ic (L 51 (ha
NA O
5| 7. Did the staff approach the driver side of YES ] o g on LSl o sl B 0T |
the vehicle? Nno [ y S el
+ 1 +
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Scores Critical Areas FEWRIA U PO PAH|]
8. Were you greeted in a friendly manner  YES [ s sbaly) 435 48 Hlay oy il Ads 8
(pleasant feeling)? No [ ¥ ¢ (z o4
5| If no, please describe behavior: Was it S da il gall b Coua gy pelay Y 1Y 5
arrogant, without any expression, normal sgdle Guladll o JK ¢ 5l caaly
etc.... £
YES [
9.  Did they request customers to quit G sl QLY e siligall b G4 9
4 ! No [y it 4
smoking? N T osaaill
NA T as
YES [] i
10. Did the staff thank you as you were D0 S Ly o S il gl B8 Ja 10
5 No By 5
leaving? , 49 g £l
G@\Qb Nyl Qe mud’+£wq% na [ Gy
3. APPEARANCE AND BEHAVIOR OF STAFF Ol gall by sekia 3
Scores Critical Areas Al Yol Jaladl
5| 11. Was the filling staff presentable and well YES [ pad Y 258 gl Qs il ga jelhe AS o 11 5
groomed? No [] ¥ Sl e
YES E axd
12. Was he able to communicate with &o dal gl e 108 Gala sl (S Ja 12
4 No [ v i 4
customer? g SO
NA [T
5| 13. Was the attendant wearing visible YES B i b ey Ay (o3 sl IS Ja 13 5
nametag? No [ y T sua gy dand
- ‘ YES Pd s ) _
6| 14. Was staff courteous / friendly? felalal /o505 sabasall S o 14 |6
No [ ¥
4, SERVICE daddll 4
Scores Critical Areas Al C¥lpall Jalast
YEs [T i I
2| 15. Did he follow the instructions on the No [ ¥ Ay e 53 g gall ciladaill il gl & Ja 15 5
Rahal (Fuel Card)? y $ (280 e a ABly) Js
NA [ u
g| 16- Did he confirm and repeat amountand ~ YES B D85 fll g sy S e alasall ST s 16 6
g| 17- Did he fuel as per customer's instructions YES E i - Ol Sladdad s AN e JE a0 17 6
- Dhs? No [ v $ a0
5| 18. Did he offer to clean windscreen (3 / YES O &~ . 3kl sy ol elile o=0e Js 18 5
tarily? (f - ¢ ( Ala | )
voluntarily? (front & backw V\U{ O[ L(/yo &“ y (A3l alay ) A
YES B4 . :
5. 19. Were you charged the correct amount'? NO D g lasnia 4xda clia il A &bl Ja 19 (5
YES A
JS adtall adual salels cals ot 18
6 20. Were you given correct change? No [] ¥ ? il fl ailely }d‘, elf s .20 6
y e o)
NA [
2
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Scores Critical Areas Lot eyl Ll
. 1 J g Cola glee 49 cala gt ol 028 2 21
21. Did he provide information about any ves [] u:i:d\sjl @)_::) el )An o A_;J S
promotions at Service Station? (only in i |
case of active promotion) require Nno [ ¥ (Jd/pd e s )
comment when marked ‘Yes' " sl oa e Alal) culS 1)
nA A
5. REST ROOMS s(plasdt fel 53) L Mg 5
Scores Critical Areas Akt el sl
. YES pr .
22a. Were they adequately stocked with all q 4 g pal) il Jldl aany 8 3¢20 ClS Ja 222
necessary supplies such as soap? NO ?osball Jie
nva [ sy =
YES
22b. Were they adequately stocked with all % P: Ry gl e Sl gpany 3 e <ils s 22b
3 necessary supplies such as toilet tissue? NO cullgilt (199 Jie 3
na [ sy
22¢. Were they adequately stocked with all YES E axd Ay 5 el e lisall aeng G B e <l Ja 22¢
necessary supplies such as paper towels? v [ N "4-\5’031‘ wadliall S
(paper towels are not required where fully Ciliiaa g aie ygllae e A )5l cadliall)
operational hand dryers exist) na [ ssiy (Y 2
3 $aadai Julaall cilS
23a. Were sinks clean? require comment when YES m pr ol ':‘y" i‘;w w\sﬁ 23a
marked ‘No’ no OO v gl o> Al s
na [ sesy
3 Sadydan Ul yall
23b. Were mirrors clean? require comment YES |g px Ll "‘;" . \:;S‘ ué‘\‘h\ -23b
when marked ‘No’ no O v grasil o2 MY ALY S
A [ sy
; faadas s Sldiae ol
23c. Were hand dryers clean? require comment YES D o Ll . Lé,',w,, ,u‘é' P ,\s JA 23¢
3 when art\ed }dc‘ 0 nvo O v sl o MY Ay S 3
yevs |
o han tu\e A BT sy
Pagdas o sball Clisle
23d. Were dispensers clean? require comment YES E g E ‘ o e u\_\ . éﬁ 23d
when marked ‘No’ Nno [J Y gl o2 MY ALY S
nva [ smuy
YES % axd
23e. Were toilets and urinals clean? NO N Caaday Jeall -uSA\ Sils s 23e
NA [ sy
ik Ll Y1
2 24a. Were doors clean?require comment when YES !Z o _ w5 s ﬁ\s JA 24a |2
marked ‘No’ no O ¥ gl g M ARY) S )
nA [ sy
vEs Dd
24b. Were walls clean? Nno O ¥ faadas laall ClS Ja 24b
NA [ sy
YES E pad
24¢. Were ceiling clean? no O ¥ Sk caiudt S Ja 24¢
na [ skuy
YES pd
24d. Were vents clean? NO D ¥ $aadas Ml ilS Ja 244
na [ sy
3
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Scores Critical Areas E I U PO Latad
24e. Were floors clean? YES m pri . ?@Lj,ﬁ?‘fﬂ‘ ujS d‘. 24e
require comment when marked ‘No’ Nno [ ¥ gl sl o MY LYl il 1y
NA [ sy
YES g pad
24f. Were baseboards clean? NO ¥ s sac Al c o Rl 5 ol Ja 24f
NA [ sy
ves Kl
249. Were grout clean? no [ v Sl LI oS da 249
NA [ sy
: YES ]
25a. Were trash containers clean? No [ ¥ $adbas Lalaill il gla cilS Ja 257
5 NA [ sbuy 5
YES (]
25b. Were trash containers not overflowing? No [] b flali e dalaill il gla cilS o 25h
NA [ skiy
YEs [
5 26. Was the restroom smelling clean & fresh no [J g & Os) Liaies A4k pleal) 4—*-JU u-'LS dA .26 5
(without any offensive odor)? Tpbeadl A dg K dal,
NA [0 shiy
27. Were all the facilitigs inside the restroom in YES i S o sl 3 S e G auls?i: 27
2 ?e%%cgrgzgkgr%gr?? \?vlliigrr: ::‘narked ‘No’ No [] ¥ gl om e MY sy s M2
NA [ akiy
28. Was the Mosque premises clean? YES D pd ?(B)‘% 'hmj,} df\f S "muls JA 28
2 require comment when marked ‘No’ No [ Y sl (o2 Y AaY) cals Wy 2
: NA [ 3y
Comments: sBaSall [ Gaaslt
FOR OFFICE USE ONLY s Cigalf aladiuy
% Acm‘:gg:ze hul\-amAxu::nﬂNJf | Evaluation: el
Approach Uasall gai a3l /oye ol Y1 | 4
Greetings and Initial Checks WY il g cam gl |2
Appearance and Behavior of Staff b gall fslus seha |3
Service Ll {4
Cleanliness - Restroom and Mosque Sl 5 Clabaall — Lkl | 5
TOTAL £ saaall
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© . CASH. RECEIPT .
o Date B0 WS - e )

o

OGS QAR BRIGE

W

Wes - mae N we
TOTAL : DHS 47.08

TID: 1068876180 Batch: @ ' N
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THANK YOU FOR SHOPPING
AL Natar §/S 876







