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3 2. Was the lube changing area clean and
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4 3. Was there any oil leaking and falling on e 4e sy Cuill i L_Si s S da 3

O
4 X
to the floor of the lube bay ? NO ¥ Sy il ppt didaie 3 Y 4
na [ ssuy :
YES oL
2| 4. Were the waiting area and table clean? NO O Yy aa,das a gUall 5 Ut dabaie cilS Ja 4] 2
na [ ssey
o N ves 4
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6. Was the board displaying complimentary o ] q Aaild lgle edai Alds M culs da 6
services neat and clean? $aany g 4 ye Agilaall Cileadldl
NA DX gy
2. GREETINGS AND INITIAL CHECKS Sl sl g a2
Scores Critical Areas Tl il Jalaiy
3| 7. Was there any delay in approaching ves [ axd T I I VN P I RN EP Py 3
customers? NO Yy Sorb ol eas (ala gall
8. Were you greeted in a friendly manner ~ YES O o> sl A a8y b s Al 5 a8
(pleasant feeling)? NO N ¢ (g e
A< s N e n
5| If no, please describe behavior: Was it “ L\S: ) l.j:” .é}h. ’J & "l,'}J_‘Y ) 5
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etc..... ! ! I,Ci A S‘_,_@\
~ N
_,_
1 +

Lube change.doc

I ——




+
Scores Critical Areas A ¥l pATH|]
3|7 ot the sopper ancasre v mrrd YES Bl o O L B 9|
the engine off? NO D b “‘)““n (ssl” o i LJ‘”’J ’.)l?-‘""‘n UL“:‘Y
10. When asked by customer, was the . JS Ja et (e Cils gl s Lanic
5 attendant knowledgeable of different YES & pr zt_,ﬁ‘ - ‘ jl C_,L:Aa / '}.?] .]f.u e 10 5
grades of oil, filters and their relative no [J q S = akiare : &
benefits? Pleie JS 21l i g
. N ves [0 o o
4| 11. Did he offer the waiting area to you? No [© g FOLnY 48 e 4 Uanyl elle e Ja 11 (4
4| 12 Did the staff thank you as you were YES [ € i3 i€ Ly ol € Cala sl 405
leaving? No [J y FoR S el sl 12 14
3. APPEARANCE AND BEHAVIOR OF STAFF sagSslug Coilisall jelia 3
Scores Critical Areas Gl YLl BATH]
. vEs XI
3 13. Zvnzstit:;?umform of the attendant neat NO D Y 0y Gl jlall il gl G IS Ja 13 (3
NA [ by
ves B w0 N
3| 14. Was the attendant wearing visible - no [ q ke Ay (55 5 3 5a sall Calasall IS 14 3
nametag? Sz 550 danal Lgde
NA [ sy
YES o )
3| 15. Was he able to communicate with No [ q e dhal gl e 1506 Gl sl (K Ja 15 3
customer? o5
NvA O sy
YES a*-"
4| 16. Was staff courteous / friendly? No [ ¥ $lahal/laga s alasall S Ja 16 [ 4
NA [ seuy
4. SERVICE daddll 4
Scores Critical Areas Al YLl Jalashy
: 23S o) G8adll (ads 5l Bl8 .
17. Did attendant check whether you need YES E el m u u)a_'d P }A ? A7
3 top up or complete oil change? ) o ol ALY ling & ) 3
Oop up P ge: NO D y ¢Sl
3| 18. Did attendant check with you whether vEs K px 2 A Lag olie ol gall (3805 o 18 3
only oil is to be changed or oil with filter? yo 1 Yy € alall g 3 ol Jadd iy I s
19. Did he check using gauge the quantity ~ YES [J prd b S 3 (5 shae Gy Cala gall JE Ja 19
3 required to be topped up and informed i Gl Gyl A I G anll sl 3
you? no [ felly il 5 Lgils)
D O SOl e (e il s pall S
3 20. Did the attendant check for oil leakages YES E ot uﬁjft: )Smli . ,}Cij ud; 20 3
under your car from filter and drain bolt? | N STy A
Sy 5l
3| 21. Did the attendant drain the used oil Yes B4 P Jensad) G IS f i il sl A8 a2 3
completely from your car? NO D ¥ Tl Hlow (pe
| 22. Did he ask whether you want the engine  YES @A o e dee v 5o o il da 22 5
to be flushed and did it if you agreed? Nno [ N fliad) go Jla a4 clly
3| 23. Did the attendant fill the correct grade as  YES B =« Sl A /e 5 Adlals ol gall B8 Ja 23 3
you requested? no [ v fleidh Al dapaiall
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Scores Critical Areas Al el PR

24. Did he request you to start engine and YES & P ag b i 2 i3 o e lle
3 leave it running for one and a half * s ﬁul PN ii:u = 4_\\_;& 24 3
minutes? no [ ¥ fhuaiy 438 sad Jaddl) Al
. A8 e /Al galia o (g0 il gall XSG
3 25. Did the attendant ensure that the carter YES m o> u:? );Lﬁd 4:; ﬁk& ﬁmi 25 3
bolt is tightened and there are no leaks? D e = o e A
NO ¥ Sy
26. Did attendant carry out the following dladl Glasadll ol jaby Calasdl o 26
complimentary checks: ) -aiall
ves O =
31a. Battery Water top up NO D b iy Uil ela il 31a.
na B sy
ves B0
31b. Coolant Water top up no [ Y coolant/sll s il 31b,
va [ sy
ves X o Y12 all I Slea <y 5 Adls)
31c. Auto Transmission Fluid top up NO D ¥ G Sl B J\f} u’)u y 31c.
(O phsenst )
nva O abny
ves [1
31d. Brake Fluid top up no 17 v Jol il cy3 el 31d.
na BB sy
ves 1
31e. Gear Oil top up no [ Y oo A allicy; sl 3e.
nva B sk
ves XI
31f. Air filter cleaning no O ¥ sl gl aks 31,
na [ sany
YES o
31g. Wiper Water top up NO D b Fla 3l Slaliual els Al 31g.
nA [ ssiy
ves B
31h. Clean engine using air gun NO [:] Y elsell Guda pladiuly o jall Cagdati 31h.
nA [ sy
ves [] P . .
5| 27. Were any of your questions related to ] ?’; dalaiall lilind (e g e BaYt Qb da 27 3
lube change answered? NO - ey M s Adaxy
nva B sy
. . . ) YESE and Asadp&_ahebﬁg&yd\?\ﬁdm 28
3 28. alg ér;erz gtaff place the mileage sticker in NO D N b Lysakid 3l 2l [l i SIS 3
A [ sy 95 st
ves [0 &
4| 29. Were you offered a receipt voluntarily?  NO X Y $L ki) 2l Jeay e e b 29 |4
-7 - > - f
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5. REST ROOMS AND MOSQUE sawaall g (alaad! el g5) al g 5
Scores Critical Areas Lo SYLall Liail
ves [ = | . e 3
30a. Were they adequately stocked with all R ?"; iy s pall e linaal an ® jee S Jb 302
necessary supplies such as soap? NO o slall Jia
na [ gy —
3

Lube change.doc




4 +

Scores Critical Areas bl ¥l pATH]

ves [] (*‘: A pall Gla il maens 5 e culS Ja . 30b
coll il (3,499 Jie

30b. Were they adequately stocked with all
necessary supplies such as toilet tissue? NO

NA [ sy
30c. Were they adequately stocked with all ves [ pd Aol cle sl & B 3ene S a 30C
necessary supplies such as paper towels? NO E ~ 48 ) ol ddliall Jie
(paper towels are not required where fully Cliddas 85 die dyslhue e 48 )l rilial)
operational hand dryers exist) wva O uais ¥ (G Al
31a. Were sinks clean? YES N g o Sl ! _"'\tj"d;u:;‘ﬁf\-?&dz‘.31a
require comment when marked ‘No’ no [ Y Tt e AR R Y
NA [T gy
: $2adas Ul Al s
31b. Were mirrors clean? ves X px o g gn aﬁjyﬁ -15‘):31'31b
require comment when marked ‘No’ no O ¥ T e Al s
A [ abyy
; $aadas gVl Clidas il Ja |
31c. Were hand dryers clean? YES e gl - ‘;Jf'y"‘lgyr‘j ‘lsdrbt 3c
require comment when marked ‘No’ NO Y Tt o> ol

N/A

31d. Were dispensers clean?
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O
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Ak o slall Cligle S Ja 31d

require comment when marked ‘No’ NO gl (oa o MY AlaY s \
N/A &hi Y
YES P4 '
31e. Were toilets and urinals clean? NO ¥ faghas Sl A4l il Ja 316

32a. Were doors clean?
require comment when marked ‘No’

Al QiY@ ds 3223

c:“-ajﬂ‘ Lﬁ‘)f "yu

LY cals 13l

32b. Were walls clean?

faddas glaall culS s 32b

32c. Were ceiling clean?

el caiudl (IS s 32¢

32d. Were vents clean?

faagls Ml S s 32

32e. Were floors clean?

require comment when marked ‘No’

el ohm Y il Ja 326

3 B }_‘“ g 'lyll

LY cals 1)

32f. Were baseboards clean?

ik Sae ) & ) flailadl 1) 51 <l U 32f

32g. Were grout clean?

feabs LI IS da 32g
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Scores Critical Areas FIEIR U POX | Ja\&il
YES pad
33a. Were trash containers clean? NO D b faauks Aokl iyl <l Ja 333
NA [ iy
2 - 2
YES s
33b. Were trash containers not overflowing? NO D b Phald e debadll s i€ Ja 33b
’ NA [ iy
ves ] - )
2 34. Was the restroom smelling clean & NO D N ‘,s‘ Gsy) Adiedag Ak aleall Aadl) <iiS o 34 2
fresh (without any offensive odor)? olandl A Agy S asi
NA [ gy
H Jani slaaldl 8 < el s cilS a3
35. Were all the facilities inside the ves [ e e e ot 5
restroom in good working condition? . .« e
2 /H require comment when marked ‘No’ no K ¥ gasill o2 MY Y s ) 2
Lod 1] .
O-S&"b',be leak Sl NA [T akiy
3 £(5) ks aawall AclE gl e S
36. Was the Mosque premises clean? ves D4 ( ), ,;J\ ' ":; &Lﬁ?r‘_u,\s‘é: .36
2 require comment when marked ‘No’ Nno [ ¥ et o> gt S 2
NA [ iy
Comments: siaadhall [ galadl)
FOR OFFICE USE ONLY Jagd (i<l e’.\ﬁuy
aldacall Jalgil Lal Aoy asl . -
o g : 1l
o ACTUAL SCORE maxiMum | Evaluation
Approach and Cleanliness Aalailly ol 8Y) 1
Greetings and Initial Checks A oY) Sl g s 5 |2
gf;fefearance and Behavior of il sl gy sekaa |3
Service isaall 4
Cleanliness - Restroom and Slalaall — ddailt |
Mosque Al g
TOTAL £ saaall
5
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SERIAL NO.

4111

ADNOC DI STRIBUTION
AL GOZE_S/S - 880
ALGOZE ARFA

SHARJAH
DESCRIPTION QTY  PRICE TOTAL
New Nissan Max 1,00 26.00 26.00
VoyagrSilveril 5.00 14.00 70.00
TOTAL $6.00
CASH PAYMENT 96.00

You were served by Operator 1
DATE 25/02/2012 19:10 T1 83 01 5914

Thanks for Shopping ......




