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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Zoq _O Name Number Name Number | Name Number
Y 7 -
ol | e | el [3v0d cafX Yebd el |
Gender Height Bullt Spectacle: Beard Mustache] Ethnic Groups
M F |[TIMIS]T [ ™ Yes | No | Yes | No | Yes | No ]indian [Pakistani|Filipino [Expat. Arabs| Others:
EDDEDDEDDEEDDED O 0O O
EMIRATE ";2;"‘::‘ AbuDhabi |  Dubai Sharjah Al Ain gT;v“a;‘: Ajman Kﬁ:ism‘:h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
7 N N
0 2.2 ol [o]2 [ 5slo | o o[3 [13:50]1159
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday | Monday | Tuesday [Wednesday[ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T g 0O m wst O K O O | | O
1. APPROACH sidasall gad a2 [pa ol BN 1
Scores Critical Areas Taalal) YLl PR
ES i R .

1. Was signage visible from distance of 500 Kl 500w e i il cilS s A
meters and well maintained? Can be Nno [ ki A b8 o jeaa (Sa T JS Abian
included only in first run 3
inclu y ru Nna [ . 3 Y BT allfad gl

YES [1 ™= ‘
2. Were lights working and in good sl ias Alay a5 Jand ol ¥l S b 2
2 # Nno O v - 2
condition at the approach? y L0 CON RSP iec: )
nva
ves [} & ‘
5|3 Were the lights working and in good no [ . s Alla Jard el sVt cilS da 3 5
condition at the forecourt area? N €3 g8 5l Al Adlaia
YES o
4. Was filling area / forecourt clean and . T TR
4 fidy? NO [ ¥ S e addar ol fiipall dibie i€ Js 4 4
wa [ |
vEs B} o
5. Were the driveway and forecourt free of e Adia 2l e dedilaieg skl S s 5
2 e No [ ¥ . L : 2
potholes and well maintained? g Y JS50 Allas g Hiall
NA [ s
o o o (&1 L — — S —_——l
2. GREETINGS sewa il fAaadh 2
Scores Critical Areas Tl C¥laall pAVH)]
ves [
5 6. Was there any delay in approaching NO E v ol gall b ) A i Al le s S 6
5
customers at the fuel pump ('Jja,l\ Aaimae die Gl O
\1 3
NA [
5| 7. Did the staff approach the driver side of YES i dex e ASoAl e Gl B b T
the vehicle? no [ Yy el
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Scores Critical Areas ! cylaalt PR
8. Were you greeted in a friendly manner YES (B s ashall) 435 3y kg el s il Ada 8
(pleasant feeling)? NO D N $ (zose
5| If no, please describe behavior; Was it OIS da il pall gl o g & elay Y 1Y 5
arrogant, without any expression, normal sgdle Ouladll e Ja ¢ g jall caaly
etc.... LA
YES [
9.  Did they request customers to quit oo Bl LN e sl il a9
4 ! No [ ¥ " 4
smoking? v Topaailf
NA
YES [X]
10. Did the staff thank you as you were D S Ly o Sy Gl gall W8 Ja 10
5 . NO [] ¥ 5
leaving? N oS
NA [ AR N
3. APPEARANCE AND BEHAVIOR OF STAFF 1l galt Aol g e 3
Scores Critical Areas Al e PR
5| 11. Was the filling staff presentable and well YES m pad Y o8 ol Liaad ali o sedae oS b 11 5
groomed? No [J ¥ ail/ L ya
YES [X]
12. Was he able to communicate with e deal gl o o0l Cala gl S a2
4 NO [ ¥ : 4
customer? N SOl
NA O u
5| 13- Was the attendant wearing visible YES m pad Lale Jeday dUay oy cala gl -13 5
" ) e o ‘
nametag? No [ N CO\(\j\. e\ fza Kt
_ YES K] . .
6| 14. Was staff courteous / friendly? feldhal /o505 g ilasdl S a 14 | 6
- No [ ¥
4. SERVICE dadddl 4
{Scores Criticmeas T -~—_4-:L:§I ¥l - 3;&;.“—
vEs [ au [
5| 15. Did he follow the instructions on the Mo [ v by e s sall ciladaill Gyl o a 15 5
= Rahal (Fuel Card)? ) . Ca850 ela Al s -
na X
g| 16- Did he confirm and repeat amountand ~ YES ] as D858l g by A e Gilasall S s 16 ~
type of fuel? No [ v Cleabin Lo ull) ©
g| 17- Did he fuel as per customer’s instructions YES E prd - 050 Sladad a1 AN e Wy 17 6
- Dhs? NO D ¥ ?r»b)A
5| 18. Did he offer to clean windscreen YES m el e s el 2la ) il e 2e s 18 5
voluntarily? (front & back) NO D y T (Al kel A
YES Kl p . .
5] 19. Were you charged the correct amount? NO D g ania dxdy e Ll @l el Ja 19 (5
YES ard
s il abuall sale s Cals ol L6
6| 20. Were you given correct change? NO [ il i salely }“‘Q Pt .20 6
v Yoaua
NA [ .
2
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Scores Critical Areas Al Yl s
T me ) O Chashee l cala gall ol a8 Ja
21. Did he provide information about any ves [] u;éfj,tsjlu L ¢ IS o "'EA 21
- 4 : - U (& baid) Pdaaall 8 Apay s Sl
promotions at Service Station? (only in * e )
case of active promotion) require NO D ki (Jadfp L:‘"J‘— !
comment when marked ‘Yes' e FriIPENGUReL eyl cals 1)
b
NA R

5. REST ROOMS

(alasdl ol ) Aad i e 5
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Scores Critical Areas Talult ¥l PRI}
| YES L e
22a. Were they adequately stocked with all 0 v g peal) e slinaall arans 5 je2e ilS o 223
necessary supplies such as soap? NO £ giball Jia
na O sy
YES s
22b. Were they adequately stocked with all 0 ?:: Ay gl e Hlnall aren 8 jeae S Ja 220
3 necessary supplies such as toilet tissue? NO Culb gl 99 Jia 3
—_— . bt M & SX X
NA [ by
22¢. Were they adequately stocked with all vEs [ = Aosad e Sliall grans 8 jee S 2. 220
necessary supplies such as paper towels? NO | ¥ 048 gl Ladliall Jia
(paper.towels are not requi‘red where fully N Cliiae i3 die Aygllae ye A )l callial)
operational hand dryers exist) N/A ki Y (Y1 2
: faadas Jubeal cail
23a. Were sinks clean? require comment when YES & P L o “,LL w “‘h 23a
marked ‘No’ no O ¥ sl (o2 MY Y S )
A [ sy
; TN RRNEWIRENTS
23b. Were mirrors clean? require comment YES E ! _al g “Lj;j\ LUISL\L: -23b
when marked ‘No’ no OO ¥ gl g MY ALY SIS B
na O smiy
; eaas sy Cilitas Culs
23c. Were hand dryers clean? require comment YES [Z P -l ) “‘5,.5,, . \;.\J\ . '\Sﬁ 23¢
3 when marked ‘No’ no O Y gra sl o2 T A S 1 3
na [ suy
: Paadas oy sbeall CSle iS¢
' 23d. Were dispensers clean? require comment YES M e L. \ S o L; .\SL\&.A 23d
when marked ‘No' no O Y cra sl o MY Al S )
na [ sy
ves X pu
23e. Were toilets and urinals clean? no ] N caidas Il 2.l g Oa 230
A [ sy
; giaday ol V1 it
2 24a. Were doors clean?require comment when YES m P L. SRS “SJ.A 24312
marked ‘No’ no O ¥ gl o2 MY ALY S
na [ zbuy
YES pxi
24b. Were walls clean? NO D ¥ Cia Maasll 0 Ja 240
na [ sdiy
YES A
24c. Were ceiling clean? NO ¥ feadas caandl S s 24
NA [ sy
ves P&
24d. Were vents clean? no OO ¥ iy MLl i< Ja 24d
NA [ sy
3
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Scores Critical Areas L) Lo} Jaldih
24e. Were floors clean? YES m pud L. ?@,,L‘k‘fbﬂ‘ ul's dA. -24e
require comment when marked ‘No’ no O v e Al om0 MY Y s 1y

NA [ sy
YES A
24f. Were baseboards clean? no OO % A4l sl & o [hailal i) 50 calS Ja 24
NA [ ssuy
. YES o
249. Were grout clean? NO D b feabas L S da .24g
na O sy
YES K]
25a. Were trash containers clean? No [ v 5k il gl @ilS Ja 254
NA [ sbkuy
2 - 2
YES [X]
25b. Were trash containers not overflowing? No [ b Ll e dalall Clysla cilS o 25h
NA [ sbkiy
YES o
P 26. Was the restroom smelling clean & fresh Nno [ y ) Os) Adaies Ak alasll '*MU uﬂS d‘% .26 2
(without any offensive odor)? foleadl B gy S a3t
NA [ sbuy
27. Were all the facilities ingide the restroom in YES X pd 53 Jurd lead o Sl s Q\S?;\: 27
2 ?eoqoudirév zgkr::r%ecr?tn\?vlr?g: .marked ‘No’ No [] ¥ el o MY ey S 13 1 2
NA [ shiy
28. Was the Mosque premises clean? YES D - ‘(b)@ 'maf.‘ ‘t:u 4 ""—m 9\5 J“s 28
2 require comment when marked ‘No’ No [ b S 2
N — o A Msmy T i
Comments: rtaaslall [ Gdaclt
FOR OFFICE USE ONLY Ladd 3gal alaaliuy
r % Acmi;gg:RE bﬁmﬁ;ﬁ;ﬂ‘ Evaluation: s ail)
Approach T AN
Greetings and Initial Checks A il g a1 | 2
Appearance and Behavior of Staff Oib gl Aglis sehae | 3
Service Al o4
Cleanliness - Restroom and Mosque aall g lalasll — dillall | 5
TOTAL £ sl
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‘TOTAL : DHS 58.00

TI0:1000026000  Batch: 0

Signature: - o

' NG
THANK YO O SHOPPLNE: -

o 0L GALEELAH F/S 823 RAK

Date ¢ QB2 TS lser: B

SERIAL NO. T







