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0

e
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A0
Pan Arab Research Center &

Dc-bu,\ Emarat / D 45/ 5S4 Eppeo / Enoc /& d sl Adnoc

SHOPPER CODE DATA ENTRY EDITING ~ CSA SR. #
Name Number | Name Number | Name Number
o U
{13 Ao | son |Krishpa Ryl [ | [ |
Gender Height Built _ [Spectacle§ Beard | Mustache] Ethnic Groups
M1 F [ITIM][S|T [MJ]F JYes[No [ Yes [ No [ Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:

K] A |
ROOROOROORORRON O O 0O O
EMIRATE V;:Z‘;L" AbuDhabi |  Dubai Sharjah Al Ain g’:v':‘ai‘:" Ajman Kﬁzfm‘:'h Fujairah

O O O O O X ] O O

SITE ID Month Date Ahount (Dhs) # of vehicles # of staff Time In Time out
el ¥l5lolel 118 | 3o o3 [o]41%126836
07:00- | 10:01- | 13:01- | 17:01- | 20:01- " | saturday I Sundayl Monday I Tuesday IWednesday| Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT VISIT
0 0 0 K O O O x 0O O O 04
1. APPROACH sddanall gad A2 /e G BYY 1
Scores Critical Areas ‘ Laaludyt ¥l LA
YES X . e s ..

1. Was signage visible from distance of 500 B 2500 2 e oo & e Aall CulS Ja 1
meters and well maintained? Can be NO, O Y 8 b b jean (Say T2 JS& Aliaa g
included only in first run na [ . 3 e B sallfal gall

ves [0 ‘
2. Were lights working and in good ) B Al oa g Jenl el gl CilS da 2
2 - no [ ¥ . 2
condition at the approach? N TSl (e ol BYY
NnA KDL
YES [ _
5| 3. Were the lights working and in good no [0 ¥ G Ay el sl pall cilS da 3 2
condition at the forecourt area? N €348 gl At Akt
wa [ gl
YES [X]
4.  Was filling area / forecourt clean and . e hent fReo el Silie e
4 tidy? NO [ ¥ i e, dad bl fAuadl dihaie cilS s 4 |4
Nna [ dﬁ
ves X] e
5| 5. Werethe driveway and forecourt free of o ] gy o P @5l eda dihiag Gkl S da 5 5
potholes and well maintained? ‘ g . IS5 Al péall
NA [ o
2. GREETINGS rca gl fAadll 2
Scores Critical Areas ) cYaall Jatail
YES [ = ‘
5| 6. Was there any delay in approaching no [X] g bl B albglaa gsda 6 5
customers at the fuel pump y €268 gl ddae e (bl e
NnvA O o
5| 7. Did the staff approach the driver side of vEs K] dgn e Al e bl BN Ja 7 5
the vehicle? No [ ¥ faiudl
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2 +
Scores Critical Areas Lttt eyl Jalgil
8. Were you greeted in a friendly manner  YES B aa Gl 35 Wk el cum W s 8
(pleasant feeling)? NO D N (o
5| If no, please describe behavior: Was it O bt sall el a8 5s, Y 13 5
arrogant, without any expression, normal tgle pladll (e JW ¢ 5 el Gty
etc.... ¢
YES []
9. Did they request customers to quit o Gl Gl e Gaibgadl e Ja 9
4 ! No [] ¥ - 4
smoking? v ¢ opaaill
NA B
YES [[] o
10. Did the staff thank you as you were AL S Ly o Sy Cala gl G5 Ja 10
5 , No B v 5
leaving? ol
—— Y
Didm"3ay Thawmk Yoo NA [ ..
[4
3. APPEARANCE AND BEHAVIOR OF STAFF 12l gl doluyg e 3
Scores Critical Areas Al el PATH]]
5| 11. Was the filling staff presentable and well YES 1 Y 358 5l il il o edaa (1S b 11 5
groomed? No [ ¥ s/ ya s
YES K]
12. Was he able to communicate with &o dualsll e T8 Gala sl (S Ja 12
4 No [ v . 4
customer? v SO
NA [T ..
5| 13- Was the attendant wearing visible YES PR oy Ay (65 5 il gl IS Ja 13 5
nam?tag? NOo [ N $z 5 50 Al
' YES [X]
6| 14. Was staff courteous / friendly? = = felalal fopagay salasdl S Ja 14 |6
No [ ¥
4. SERVICE aadll 4
Scores Critical Areas Ll claalt It
YES [] a
2| 15. Did he follow the instructions on the No [0 v Ay e 33 5n gall Cilaglall Cals gall &8s 15 5
Rahal (Fuel Card)? g $(asisll cda Alay) Ja
NA B
g| 16 Did he confirm and repeat amountand ~ YES S 08 g s A e Gali sl S a6 6
type of fuel? No [] v felaalisa e @lly
g| 17- Did he fuel as per customer’s instructions YES K - Ol Slalad a1 3AN ey ol o 17 6
- Dhs? No [0 ¥ $oa
5| 18. Did he offer to clean windscreen @) YES [1 = .un O bl zla )y cadaii dlle (e Ja 18 5
voluntarily? (front & back) ! 9 nD-'— NO m N ¢ (Al LF‘.LASII) Al
YES [X] i .
5! 19. Were you charged the correct a?n%m NO E ?‘; lasais 428 clie (lb il Ja 19 (5
YES ] au
JSay el Al salels (ol sall LG8
6 20. Were you given correct change? No [ b il gl el }d“ el e .20 6
\1 .C_‘\.Ln.a
N/A D ey
2
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Scores Critical Areas

L) c¥lgal) Jalail

21. Did he pravide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

yes [1 sl Jss Slaste Ayl Cals gall dll 038 Ja 21
JL:AU\SJ\AGSLAS)«M\‘;A.HJ)J\
No [0 ¥ (/s 2 e o]
@u'ajﬂ\ g "f.:u" Ayl cals 1)

na Bl
5. REST ROOMS :(?Ga.“ 1<) 59) dal e 5
Scores Critical Areas Tl c¥L Jalailt
YES i,
22a. Were they adequately stocked with all E ?’: Ay g el e liseall arans 3 30 <uilS Ja 223
necessary supplies such as soap? NO £ gaball Jia
NA [ sbuy
YES
22b. Were they adequately stocked with all % ?’; 4y g paall ol el paans 5 jeae ilS o 22b
3 necessary supplies such as toilet tissue? NO un il (3999 Jia 3
NA [ iy
22¢. Were they adequately stocked with all o ves O s “ossad Sl el azans 3 e CailS Ja 220
necessary supplies such as paper towels? NO E ¥ 048 ) o) adliall Jia
(paper towels are not required where fully Cilidae Ji51 dic Agglha e A5l Calliall)
operational hand dryers exist) MO ﬁ“{’;ﬁ va [ sk (Y
N - ?f . .. w\ - .\S
23a. Were sinks clean? require comment when YES pr Ll ';Y" L}”\_\ | u\sﬁ 23a
marked ‘No’ Nno ¥ gl e MY ALY s )
na [ sy
X ; Chadas Ul all
23b. Were mirrors clean? require comment YES P Ll ,,3},, . \:;!\ uéﬁ 230
when marked ‘No' no OO ¥ gl o MY ALY S
NA [ smuy
eaadh oAyl Clisae o
23c. Were hand dryers clean? require comm YES D pu Gl . ‘{?JY,. TL' P éﬁ 23¢
3 whenm%kedNoi) J @ no O ¥ gl (o2 MY ALY S ) 3
|
Ao ¥ LCJY$ na B sk y
eadla ) pbiall CulisSle
23d. Were dispensers clean? require comment ves X o LA S b | \éﬁ -23d
when marked ‘No’ no [ ¥ gl o MY A S )
na O smiy
ves K _
23e. Were toilets and urinals clean? NO [:] ¥ gyl Jpil Sl il Ja 23e
‘ na [ shiy
(].- . ], . R C_L.;
2 24a. Were doors clean?require comment when YES m o . e t‘““ﬁw R ,LS dﬁ 243 |2
marked ‘No’ no O v gl 2 MM ALY S
wAa O ssuy
ves B
24b. Were walls clean? no [ ¥ ik Uamll il Ja 24b
na [ sbuy
ves K
24c. Were ceiling clean? NO [:I ¥ ey canudl S Ja 24c
nA [ sbuy
ves Kl
24d. Were vents clean? no O b faadas MLl S Ja 24d
NA [ sbsy
3
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Scores Critical Areas Al ctaall PAFH]
. (‘,— . I. L . B ‘ - .lS
24e. Were floors clean? YES D o 2 gl . ,,;t,'““fijrf 'tsdf' "249
require comm”ent when marked ‘No’ @ no Xy gl o2 MY Ala ) s 1y
YEs [
24f. Were baseboards clean? no O ¥ 934823 dac\all & o /Lilall )30 S Ja 24f
' NA [ sy
ves B
24g. Were grout clean? NO E] ¥ Saabas L 1S s .24g
NA [ sy
YES B
25a. Were trash containers clean? No [ ki Fikas Aaladll iy gla S o 254
NIA [ iy )
YES [
25b. Were trash containers not overflowing? NO a ¥ faild e dalail)l oy gla cilS Ja 25b
T wat, pveyrfowin, @ NA [ sy
0 VES [1 s ]
26. Was the restroom smelling clean & fresh N B v ) Q5) Aliade s Ailas alaall dadl ) cuilS Ja 26 2
(without any offensive odor)? . folaadl 8 dgy S dadl
Wak  gmefing 106/ wa [7 sy
(4] - ) . By Jan alasdl 3 ol jpeadll 3lS
27. Were all the facilities inside the restroom in YES b e ool o s &= vi &
good working condition? . NI T
require comment when marked ‘No’ NO D ¥ gl oa "y GaYl s iy 2
NA [ sbiy -
Y i (3) ki aaauall Ald e 8
28. Was the Mosque premises clean? ES m - ( )_ ,'. ) .,;‘:, i;—m L')\.S Fjr 28
require comment when marked ‘No’ No [ ¥ T oa o Y Aa Yl g1y 2
bl y
) - NA [ sk B
Comments: scUdaaMal) [ Gt
FOR OFFICE USE ONLY Lid Guikall aladduy
Unacall Bl LY o1 sl . .
[ > . el
% | ACTUAL SCORE| masmum | EValuation: ™
Approach oadll pad oafill ope @Y1 | 1
Greetings and Initial Checks WY il g cam il | 2
Appearance and Behavior of Staff Osibasall Sl yehie | 3
Service il | 4
Cleanliness - Restroom and Mosque el y Clalaall — &kl | 5
TOTAL £ 3aall
a +




SERIAL NO.

410

Signature:

4
THAK YOU FOR SHOPPING
AL ABRAJ F/S 875







