+

1

PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store

SERIAL NO.

410

<+

Py
Pan Arab Research Center&

Da\Juj Emarat ID 4 5l S Eppeo / Enoc / 44 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, O /5 Name Number Name Number o | Number
N‘S*‘i‘%ﬁ w1 [0 [218
Gender Height Built _ Ppectacled Beard | Mustache| Ethnic Groups
TIM[S | T [MF |Yes]No[Yes[No Yes | No |indian [Pakistani|Filipino [Expat. Arabs| Others:
DDIDJX]DDDIDI.DI&D O 0O O
EMIRATE ";2;"2:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é‘;‘;v"aﬁ: Aman | R3S Fujirah
Ololol| = |olololo]lo
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
gl 810 0|2 | 2 19 i |7 ol V 121:23 [21: 39
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday I Sunday ‘ Monday ] Tuesday iWednesdayl Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VvISIT O O O ] visit | [ M| O | X O O
1.  INTERIOR AN Adhial) Anils
Scores Critical Areas Tl ) hiail
1. Were the automatic doors closed and the  vyES [X] au Ll ¢ dalie S5e 6 oY) el o) il
2 door and side glass push / pull bars or g:_;:u\& T dj:; \j‘ﬁ, h/‘j L 2
handle thresholds working in good order? no [ v 8 s Gl paiefASie
2a. Were doors and windows free of YES Mo dlaas e A0 NIl *—*‘)ﬂ“ wilS Ja 23
fingerprints? Nno [ v Lot
2b. Were doors and windows free of YES IX] e gl e ddla 81N &-_-s\}bll oS da 2b
3 smudges, spots and streaks? vo [0 ¥ © Shghdlls addl 3
2c. Were doors and windows clean withouta ves [X] oty Abglas 38 gl 5 ) cilS o 2¢
hazy film (condensation due to climate or ey (e ST Lo A A
temperature may be present) NO l:] ¥ () ol o puddall
3a. Were advertising materials, Pictures and ~ YES O s sy sl ddeydsdl s s 3a
menu strips on menu board faded? No DX ¥ Shaudy ddal dadly pf sasiplakll B8
J cdne Y o) ol da 3b
3b. Were advertising materials, Pictures and ~ YES O axd Jfa,{ff,‘d ‘. . }A oo 3
X . SCBRAIN (lama Lgd gl aladall B3 68
2 menu strips on menu board torn? requires T U] el 1] 2
comment when marked ‘Yes' g sl oo e Y S )
NO ¥
3c. Were advertising materials, Pictures and ~ YES O & sas sl ddey szl ciSds 3c
menu strips on menu board smudged? NO @ y faakala gas alakall 0 8
é}.\l...a/)\.L! ol i Sl el Ja 4a
4a. Were counters, display cases, self-service ves B 5 el s 491 daaall 3hlie ¢ jall
areas and dispensers clean? require $4absi (dispenser) Gy gyl
comment when marked ‘No’ Al myr A Yl Caits 1)
vo [ 9 ol o s )
5 5
. caadl G st A I PN LIS da 4db
4b. Were counters, display cases, self-service ves K| il yhall 5 gl A5 Aassll Blalia
areas and dispensers neat and well ) e i 4g e (d
stacked? (Should be uncluttered and i)ﬁ ( |sp'enser)‘
without excessive amounts of products) no [ v v AaS) fia o pall 5 haiall 0585
(e 3 BaaS i (S o o
+ 1
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Scores Critical Areas Loyt Ll BATH]]
YEs [
5[5.  Was there any smell of rotten stuff? N X v fauld M sal Al ) gl dllia S Ja 5|5
na [ ; W
ves [
3| 6. Were there any flies visible in the store or no By s Ll @l pdall e g i sl llia S a6 3
in the eating area? q fdadll 4 (=lalh)
nva [ iy
_ o o Lot A0l (SLaY g ol gl i€ Ja 7
7. Were Lights and light fp(tures_ functioning ves B aad Bl e 5 am by geay Jand
properly and unbroken including ones on 33 Caladall 405 s o) o poal lly
? (Specify location in ) % sl elpa
2 menu boards? (Specify iy ol 8 nF ol 2
comments) require comment when ( «Jj“-‘l * c’f‘j‘
marked ‘No’ no O v gl a MY AlaY) s 1)
8. Was the expiry date mentioned on ves [X] 3 ool sSie olgiiYl a8 S Ja 8
6 perishabie food items (sandwiches, e eﬁyj? :js cmitniu._\l : 6
breads, cakes, salads etc...) within the O . " i \ _MU. el l
validity period? NO ¥ (L b Ol ey gl
v . B Allay b SU Yl il da .9
9. Were tables and chairs well maintained YES e w5l éJ & e
and unbroken? require comment when . o - LT
2 marked ‘No’ NO D Y @m).t” > Y Mh‘.y‘ <uils 'JJ 2
va O . ,,?"
:\A:IJA/L_MUAE_));.“Z.;J.\C.\}\SJA .10
10. Was the temperature reasonably YES IZ axd 9 sine <
2 comfortable? require comment when o gl MY LAY s 1) 2
marked ‘No’ T (2 A )
no [ v
YE S s Al il )Y Cilade cuilS
11. Were door mats in good condition? require s m e - . y;d == "\Jg"_IZ\_,L;Ytk-’u‘LSL%’:l 1
2 comment when marked ‘No’ no [ v (G N e A 2
va [0 L,0
YES [X] ) ,
o | 12. Were lights turned on at dusk or sunset No [J v Ml Ay die o) ¥ Jladf da 12 5
and during bad weather? y $ohlall gadl J3A 5 g 3l
nva O
3| 13. Were trash / Grease containers cleanand  YES [X au A Gl gla /gl L <ilSda 13 3
dumpster Lids closed? Nno [ ¥ e Aaladll GO A iy dagdas
2. GREETINGS ralus Al folasl 2
Scores Critical Areas Al YL hlail
g| 14 Were you greeted with a smile when you YES [X]  ax iy Lo Al ol cun il 1 Ja 14 6
entered the store? Nno [ g fdadl )
YES [] s
3 15. Did t'?ey;equest customers to quit NO D ¥ eoaxd o8 gl LN e stk s 15 (3
smoking? - : : :
N/A 5,;_.,?,,
YEs [ Loy o S il sall/ala ool 6 Ja 16
16.  Did he thank you as you were leaving? - ’ o 6
6 youasy “ N K v ¢ jolis g
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF S sluy Cuilisall sghaa .3
Scores Critical Areas Jaulal) il BoH]
5| 17. Was the staf presentable and el YES P [onies RN Gilisal eke S a7 |
groomed? Nno O ¥y Sagiilil JalSs
4|18 Washe / she able to communicate to ~ YES xR pad e ool il e 108 alagall S o .18 4
customer? no [ ¥ ST\
3|19 Wasthe staff wearing visible ves X p lgle eda A8y 053 cpilasall S Ja - 19 3
nametag? No [ Y Sz s anY
YES X | . iy
5| 20. Was staff courteous / friendly? NO E ?’: Seladalfpa s gy ol cuibsall S Ja 20 (5
4. SERVICE il 4
Scores Critical Areas L) c¥lpal BAF W]
: o ves & Ll ) cilatially o sl S Ja .21
21.  Were the items and ingredients you - 0ol il 5 j e
ordered available for purchase? require . o R
3 comment when marked ‘No’ no O K sl (o2 Y ALY s 1) 3
NA [ iy
5 5 e (sl i a2
22.  Did the staff scan all the purchased ves pd ek U)&}fﬁm W o 2
6 items? require comment when marked i o2
‘No’ sl o MY Ay S 1Y) 6
no [ v
, . YES R o e Al ol pall Jomiy il pall o8 Ja .23
4 23. Didthe staff place food and nonfood item ng  [] Y Sl Lra s M (e Ailie il 35l 4
in a separate carry bags? o ates
NA [ casy fasliaa
. Slainia axdd dlic alhs (oAl aluall
24. Were you charged the correct amount? ~ YES X T ﬁn ‘;Y" “ﬁ;wéﬁksd:\ 24
5 require comment when marked ‘No’ sl o2 el A 5
Nno O v
_ YES [ 558 oSl Joas e Lae Ja 25
6| 25. Were you offered a receipt voluntarily? ¢ ; :
Y PLoue™® no @ ¥ HEBEEY 6
YES i Oa Shamea ol gl i sde) i da .26
26. Were you given the correct change? JSi aiiall dhaall Balely il all o8
5 require comment when marked ‘No' NO D Y S 5
e sl oy YT A S 1)
NA [ gy
3
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Comments: sctaanall J AN
FOR OFFICE USE ONLY JaBd Cigalf aladiuy
Uycall Ll LY el sall . .

o ? . < auddl)

% ACTUAL SCORE | MAximym | Fvaluation: el
Inviting Interior et Qahial Aita |1

Greetings Slua 3/ aladl) |2

Appearance and Behavior of Staff | agS glu g (udlh gall jgdis |3

Service Lasll (4

TOTAL £.gaxall
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ADNOC DISTRIBUTION

AL GOZE S/S - 880
ALGOZE AREA

SHARJAH
DESCRIPTTON QTY PRICE
MasafiOrangell 6.00
Cheeseballs Lg 1,00 2.50
Cup Cake 3pc 2,00 1.25
Croissant Chse 2,00 1.7%
GS Plain Crois 1,00 2.00
Polo Regular 1,00 0.50
TOTAL
CASH FAYMENT
CHANGE
You were served by Operator 1
DATE 25/02/2012 21:33 T1 81 01

Thanks for Shopping ......

TOTAL
6.00
2.50
2.5C
3.50
2.00
0.50

17.00
50.00

33.00-

8142

SERIAL NO.

4

1

0







