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DQU‘A! Emarat / D 4 g3/ S Eppeo / Enoc / 4 g3 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
s a1 dool |zarcn oot | —— H Hola=#H
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
TIM[S T | M]F JYes| No|Yes[No[Yes| No [indian [Pakistani[Filipino [Expat. Arabs| Others:
IEL__IDEDDIZQDDDEI-ED O 0O O
EMIRATE ";:Z‘;’n" Abu Dhabi |  Dubai Sharjah Al Ain gmm s | Aiman as M| Fujairah
0O n O O O | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olg |2 (U] o€ | 2! o000 | o |2 o |y [i3:36 |\ 3\t
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st O 0O | vsr | [ O O O O O
1.  APPROACH Adaaall gad 22 [0a il BV 1
Scores Critical Areas Tt Y laalt Jataih
ES X 5. T .

1. Was signage visible from distance of 500 "~ S 500w e e Aipe daslll s da 1
meters and well maintained? Can be Nno [0 ¥ o8 130 Lo ean Sy Tn IS ilsag
included only in first run N/A D ) \1 s‘ﬂ‘ 3 yallfad gall

YyEs [ ‘
2. Were lights working and in good s Allay 8y Jand el pa¥l cilS a2
2 » No [ ¥ - 2
condition at the approach? N TSl el Y
NA X o
YES [] o= .
5|3 Werethe lights working and in good Nno [ N Sdaa Ay Jaxi el paY i€ da 3 5
condition at the forecourt area? g €3 48 gl Al dilala
N/A Gkl
YES pxd
4, Was filling area / forecourt clean and . vy fhe el Sal e
4 tidy? NO [0 ¥ i jepadl cldll /Al dikie culS Jo 4 |4
nva O ﬁ
YES pad
| 5. Were the driveway and forecourt free of g [7] gy oedda 280 ede dihaiay Bkl S ds 5 5
potholes and well maintained? N faa IS5 Alacy iall
NA [T o
2. GREETINGS ccua Al fAsdll 2
Scores Critical Areas Al claalt sl
YEs [] o
6. Was there any defay in approaching il sall o)y A Huli gl dia K a6
5 Nno (X v A 5
customers at the fuel pump y a8 M Adiias die (LN (e
nva O
5|7 Did the staff approach the driversideof YES [ e A o A4S pall (g Glagall Bl a7 5
the vehicle? NO D Y ¢l
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Scores Critical Areas Al claall PRV
8. Were you greeted in a friendly manner  YES K] i Gasbaly) 435 48yl oy a3l Aads 8
(pleasant feeling)? NO D N ? (zie
5 if no, please describe behavior: Was it OIS da sl gall Hols Caa Pelay Y 1Y 5
arrogant, without any expression, normal sgde uladll e JWA ¢ el caaly
etc.... ..
YES []
9. Did they request customers to quit O Sl Gl e Gsibgadl il Ja
4 . NO [ ¥ ' 4
smoking? N Toa il
NA [ Gy
YES [{]
10. Did the staff thank you as you were D i€ Ly o Sy Gl sall a5 a 10
5 , No [ ¥ 5
leaving? y SOl
NA [ Gkl
3. APPEARANCE AND BEHAVIOR OF STAFF (ol pal) by glia .3
Scores Critical Areas Al @YLal) PR
5| 11. Was the filling staff presentable and well  YES [f]  au Y 38 1 Al (il ga selia IS Ja 11 5
groomed? No [ ¥y $layil/ls e
YES X]
12. Was he able to communicate with &o dealsill e 1508 Galasall IS s 12
4 No [ v . 4
customer? fos M
b
7. S I
5| 13- Was the attendant wearing visible YES & lle el dal, Gl ibedi S da 13 5
nametag? e o q
0 N O Y Couk conol tue i D)
YES 3
61 14. Was staff courteous / friendly? X e feldhal fopasny osablagadl (S Ja 14 |6
Nno [ ¥
4. SERVICE il 4
Scores Critical Areas Al YLl Jalasty
YES [] -
5| 15. Did he follow the instructions on the No [ ¥ sy e 535 pall claglaill Cals gal) & ds 15 5
Rahal (Fuel Card)? Y ¢ (35850 edda dly) Jla
NA K] Ry
g| 16 Did he confirm and repeat amountand ~ YES [ s i< gy g heS e Gl T a 16 6
type of fuel? NO D y fladise e clly
g| 17 Did he fuel as per customer’s instructions YES X - O3l Glaglad Cansn G AN ey 8 Ja 17 6
- Dhs? No [0 v RPLSN
5| 18. Did he offer to clean windscreen YES Pl e 5kl sy Gl elle o= Js 18 5
voluntarily? (front & back) NO D Y ¢ (Al e ¥l) s
YES 3
5] 19. Were you charged the correct amount? NO g _ ?‘;‘ flaia dxds lis il A dudl Ja 19 (5
YES [] w
S Al Al salels Cals o)t A8
6| 20. Were you given correct change? NO D ¥ ? il g B }d(, el e .20 6
V .C:nua
NA [X okl
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Scores Critical Areas IR AN PR Liash

L g gl s caba shae Aol calagall ol a8 o 21
21. Did he provide information about any YES [] o ufjﬂ - jsu po ! A
. . ; . dlia S Jla 8 Jaid) Fldoaall (B dyany 5 53l
promotions at Service Station? (only in < s i
case of active promation) require No [ ¥ (Jad/pd A
comment when marked ‘Yes' g a5l o e AlaY) il )
N/A g
5. REST ROOMS (plaadl fedi ) Al i L5
Scores Critical Areas EEWEI N POX Las
ves K
22a. Were they adequately stocked with all 0 ?’; Ay g_pall e linall areny 3 oo S Ja 223
necessary supplies such as soap? NO G gall Jia
wa O sy
ves [1 =
22b. Were they adequately stocked with all e’: ) g_pall e el aens 3 jeme <iS Ja 22D
3 necessary supplies such as toilet tissue? NO A m _ - ol il (3599 Jie 3
wa O sy (96) e 959 o5 o)
22¢. Were they adequately stocked with all ves 1 a ) g peall il il G s ke <K Ja,22¢
necessary supplies such as paper towels? ya  [[] v a8, 5l cadliall Jie
(paper towels are not required where fully Cilitae jig e dyglha pe 4 )4l Callial)
operational hand dryers exist) N/A by (A1 )
; Thaga; Juliall culS
23a. Were sinks clean? require comment when YES pr - 51 ':31" i‘Ly\ :15“& 23a
marked ‘No’ no [J ¥ Tt > ) )
na [ sy
M Saaadns Wl yall s
23b. Were mirrors clean? require comment YES D pr 2 ,,i,, Lﬁ‘j\ . '\ST\; -23b
when marked ‘No’ no Ky @J Farca "‘”5
N/A D s ¥ - CA2 AN 2D
; faada el claias il
23c. Were hand dryers clean? require comment YES m e 2 ) ) L“s,',i{,, :\_‘L\;}“ uksﬁ 23¢
3 when marked ‘No' no O b T o™ gl s 3

na [ by

23d. Were dispensers clean? require comment YES zl
when marked ‘No’ no [

fagh ) pleall GlisSle <ilS o 23d
z._\.a}ﬂ\ > ALY Cis 13)

YES
23e. Were toilets and urinals clean? NO

N/A

z

>

O
SrlE o

ik Joll 4Gl caiS Ja 23e

£

\
s

Tk 59 IS O 243 |2

” ; YES
24a. Were doors clean?require comment when C_)@}ﬂ\ e "N Y S 1Y

marked ‘No’ NO
N/A
YES
24b. Were walls clean? NO
N/A
YES
24c. Were ceiling clean? NO
N/A
YES
24d. Were vents clean? NO
N/A

(V4

fighai el cilS ds 240

EovEon

Sl CGaaudl oS s 24¢

(4

ks i) S Ja 24d

oz

OOoROO0OOKOOROON

EovEon

3

forecourt.doc




o

+ 4 +
Scores Critical Areas EOI AN P PATH(]
: 2,053 o
24e. Were floors clean? ves [ ?"‘ | ,,;'" mlfwuls&df |24e
require comment when marked ‘No’ no @ C‘M"‘] ‘5‘)" —e=
N/A D ! b LY l/»@ I)‘ O Evo oS
ves [X]
24f. Were baseboards clean? No [ y $asulai ac Wl 5l lailall 1,51 S Ja 24f
va [ sdyy
ves [
24g. Were grout clean? Nno O ¥ feaalas LU (IS Ja 249
Nnva [ abyy
YES X]
25a. Were trash containers clean? No O ¥ fahs Al il s i€ Ja 254
9 NA [ shuy 5
YES i
25b. Were trash containers not overflowing? NO D ¥ il e daladll iyl <ilS Ja 25p
NA [ shyy
ves [ w7 )
2 26. Was the restroom smelling clean & fresh NO m N @ Q) Adimia g dyas plaall dasl ;) il Ja 26 2
(without any offensive odor)? . $lalaadl 8 3gy Js aadl,
NA [ 3biy @ GOS8 oIS
. Sy ! [} ).\@A.\Su 334 asaa QS i
27. Were all the facilities inside the restroom in YES g < &= O:i 27
good working condition? . I
2 require comment when marked ‘No’ no [0 v crasill o MY Layl s 1y [ 2
NA [ shuy
YE i 1(3) wakai daeall Acld 4 e S
28. Was the Mosque premises clean? s = __( ). _941‘ ) ..;: ;ui;wi L.fs ‘:l: 28
2 require comment when marked ‘No’ No [ v e PR ER S 2
N/A ki Y
Comments: riBBastall AN
FOR OFFICE USE ONLY hid Casal) PARE Y
Unsal) DG [LGIN e sl . -
9 . 1 : NYCA]
% | ACTUAL SCORE| masimum | EValuation i
Approach Unaall gl aaiil /e ol Y1 | 1
Greetings and Initial Checks Y Sy ua il | 2
Appearance and Behavior of Staff Oibisall gl jehaa [ 3
Service Ll | 4
Cleanliness - Restroom and Mosque Saall s Cldlaall — diadl | 5
TOTAL £ saxall
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