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PROJECT: ELARA - FORECOURT

SERIAL NO.

40

<
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
& Name . Number Name Number [ Name Number
200t Sayo Qeo\ | <Scxa Ao L) iﬂn ﬂm‘Lp l
Gender Height - Built Spectacle] Beard | Mustachel Ethnic Groups
TIM |S]T | M | F [Yes[NojJYes|No Yes | No |indian [PakistaniFilipino [Expat. Arabs| Others:
IZE]DIDDIDDI?EIEIEDIDD O |
EMIRATE V;z:‘lf;‘“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘:‘aﬁ: Ajman Kﬁ:ismAlah Fujairah
n O O O O X] O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
6 F¥|lg|g| 0 b Lt D0 lco| 613 | o |3 [Ih:g2 [l2200
} 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesday| Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF i
VISIT l O O O O visit | [] O O O O |
1. APPROACH sdbaall gad AN [sa R |
Scores Critical Areas Al ) Jaladlt
YES X i e ..

1. Was signage visible from distance of 500 I o 5 500 2 e (e Aipe dalll S ds 1
meters and well maintained? Can be Nno [ ¥ s asd W juaa (S fan J<as Alaa
included only in first run A [ . ¥ RPN E-SNAPN

ves [ a ;
0|2 Were lights working and in good no [ N s oy a5 Jani sl padl S a2 5
condition at the approach? N N CON PSR )
NA R
YES [ a= K
9| 3. Were the lights working and in good No [ ¥ 8B Alayy Jaad el gl S Ja .3 2
condition at the forecourt area? €348 oll Al Aihaia
_ , ;
N/A s
YES [X] a=
4 4, X\c/i?; filling area / forecourt clean and NO D Y i e Akl Ul Al Ak cilS Ja 4 4
NA [ &kz
vyes R .
|5 Werethe driveway and forecourt free of o [ gy o Ada 0B ededslaiag Geobll S ds B 5
potholes and well maintained? N faa JSG Alaay aadl
NA [ o
2. GREETINGS raaa A4l fAadll 2
Scores Critical Areas Aulad) ¥l Jalaals
YEs [ o o
6. Was there any delay in approaching X calagall il ) 8 Al e S da 6
5 No Y NI 5
customers at the fuel pump N €3 48 gl Asuma 2ic L3 (e
wvA [ ks
5|7 Did the staff approach the driver side of ~ YES B - A e AS el (e alagall BN D 7 5
the vehicle? Nno [ y ekt
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Scores Critical Areas L) YLl pAIN]
8. Were you greeted in a friendly manner ~ YES [] Coul) sk bl s 8
(pleasant feeling)? NO ¥ (ke
5| If no, please describe behavior: Was it OIS da sk sl oL has ol tla Y 1Y) 5
arrogant, without any expression, normal e opladll e A ¢ g ally Canady
etc.... £
Y y 22 N O o o=
\ ./ —--
YES []
4|9 Didthey request customers to quit no [J y e Al GG e () sila gall g.;ll: dﬁ .9 4
smoking? y Topaill
NA [
YES [X]
10. Did the staff thank you as you were S i ey o K Cala sl B8 Ja 10
5 : No [ v 5
leaving? N oLl
Nna [ Gy
3. APPEARANCE AND BEHAVIOR OF STAEF il gall &gl g sae 3
Scores Critical Areas A ¥l P!
5| 11. Was the filling staff presentable and well YES p WY 3585l Aiad il ga jedae (IS a1 5
groomed? NO D y 8l/L5 ja s
YES ] o
12. Was he able to communicate with godoal gl e 1508 Gals gl K Ja 12
4 No [ v . 4
customer? ST
y o
7-N | Gk
5| 13- Was the attendant wearing visible YES prd tele gl A8y (o3 5 Cala gl (IS Ja 13 5
nametag? :
9 NO D ¥ Cawt vead ‘H«: u@%)”(qm
YES
6| 14. Was staff courteous / friendly? & > felill fona505 siba sl S Ja 14 | 6
Nno [ ¥
4, SERVICE Al 4
Scores Critical Areas Al ¥l Jaladl
YES [] a
2| 15. Did he follow the instructions on the no [Ty ey e 52 5a gall ilagleill Cals gl &hda 15 2
Rahal (Fuel Card)? ¥ (2l eda ‘uLLu) Ja
NA [ sl
g| 16 Did he confirm and repeat amountand ~ YES D s <540 Esis A e Cabisdl X s 16 6
type of fuel? NO D y Teladbinn e el
g| 17- Did he fuel as per customer's instructions YES [ au - O3l el a5 edas A3 Ja 17 6
- Dhs? Nno [0 N $ a0
5| 18 Did he offer to clean windscreen YES Al e sl gl whielle jae Ja 18 5
voluntarily? (front & back) No [ % ¢ (AN Y1) s
YES H
5| 19. Were you charged the correct amount? NO I%l ?’: laiais 4ady @lia il sl Al da 19 |5
YES []
S el alidl salels cals gulf A8
6| 20. Were you given correct change? No [ ¥ il dadl salel, "J(, edda 20 6
v iTaaa
N/A s
2
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Scores Critical Areas

Lt caall Jatasily

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes’

T omo m Cagten A sl Al o3 On 21

ves [ e Ala S s b i) Faaall 3 Ay g il

no [0 ¥ (Jfpllé G e 1
g sill o M A s 1Y
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NA R gul
REST ROOMS (alaal sl g3) A B L5
Scores Critical Areas k) claalt Jalaily
_ YES L e
22a. Were they adequately stocked with all O v dy g pall il Hlall azens 3 e CilS Ja 223
necessary supplies such as soap? NO fogball Jie
na [ sy
. ves D o
22b. Were they adequately stocked with all 0 g Ay g_ypall e el azans 8 jeme il Ja 220
necessary supplies such as toilet tissue? NO Cull gl (5,99 Jie 3
NnA [ sy
22¢. Were they adequately stocked with all YES P N e Sliall gpans 3 e <ils Ja 22¢
necessary supplies such as paper towels? \q [] ¥ $48 )¢l adlial) Jia
(paper towels are not required where fully Cliiaa ji g aie Aygllae e 48 )5l ailiall)
operational hand dryers exist) Nna DY skiy (Y
: Saia: Juldl cals
23a. Were sinks clean? require comment when YES p Ll ~n ‘ZL:A u d“ 232
marked ‘No’ no O ¥ sl o2 YT AV S 1
na [ skiy
X ; ik Uyl ilS
23b. Were mirrors clean? require comment YES o gl ,,5},, . ‘\:;3\ . ’LSL?\ -23b
when marked ‘No’ no O Y Tt 2o T AR ea
nA [ oasuy
: Paayk | Cildiae CailS
23c. Were hand dryers clean? require comment YES E px " . é:”;{, ”U\A'y\ . ‘LSLiJ’A\ 23¢
when marked ‘No’ no O ¥ gl sl 2o Y Al S ) 3
A [ iy
: $hads ) stall CiliSle CuilS
23d. Were dispensers clean? require comment YES I pr L. ‘ i g ?\_;\.1\ u\sﬁ 23d
when marked ‘No’ no O ¥ gasill (o2 MY Y S )
na [ sbiy
YES XI
23e. Were toilets and urinals clean? Nno O ¥ failas Jpll sl il o 23e
va [ shiy
5 Chauday ol g1 s
24a. Were doors clean?require comment when YES LY . s # .. JA 24a |2
marked ‘No’ Nno O ¥ sl o2 YT ALY S )
na O smiy
YES pd
24b. Were walls clean? no [l N 4k landl CailS Ja 24b
va O sy
ves X
24c. Were ceiling clean? Nno [ N el Gl S b 24¢
na O sssy
YES pai
24d. Were vents clean? NO D ki faadai dlall cadS Ja . 24d
NA [ sy
3
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Scores Critical Areas At c¥Laall hla
: i) Cae ) ColS
24e. Were floors clean? YES pr N ";I"“zqu\u: 'tsd:' |.24e
require comment when marked ‘No’ Nno [ ¥ gl o Fagl s )
NA [ sy
ves X o
24f. Were baseboards clean? no O ¥ Ak e @l & o /ilall )5 culS Ja 24
NA [ sy
YES s
249. Were grout clean? no OO ¢ Sl LU (S da 24g
NA [ sy
YES X1
25a. Were trash containers clean? No [ ¥ fagdas dolaill il gl il Ja 253
5 NA [ sy )
YES pd
25b. Were trash containers not overflowing? NO D b Ty e dalall Gl dla il o 25p
NA [ sbuy
ves D o )
2 26. Was the restroom smelling clean & fresh “no [O N ) Os) Adaia g Ak alealdl dad) ) il o 26 2
(without any offensive odor)? . Halendl 8 g S A0
NA [ ahkiy
;S8 dexd deall 3 Gl seatll aoan S Ja
27. Were all the facilities inside the restroom in YES [Z px ) f o e== vi: 27
good working condition? L I 5§\ e 1
2 require comment when marked ‘No’ No [ v gl o MY AlaY) s 1 | 2
NA [ sk
E j (3) Caadas annall deld § e )8
28. Was the Mosque premises clean? YES D e ()_ ;"‘ ’ ..;&i\ﬁi %JLS ‘J: 28
2 require comment when marked ‘No’ Nno [ v gl o2 TR A s 2
NA A 3y
Comments: sl / galealf
FOR OFFICE USE ONLY Jaid sl pladdiuy
Apical) WAL | LEW JeY) aalf . .
0, O . . "
% | ACTUAL SCORE| maximum | Evaluation: sl
Approach Aanall gat ol fige Gl E@YY | 4
Greetings and Initial Checks A il y o i | 2
Appearance and Behavior of Staff Cpthh gl sl jelaa [ 3
Service Ladll| 4
Cleanliness - Restroom and Mosque ally Clalaall — dallaill | 5
TOTAL £ 3aaall
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T1: 1606875208 - Bateh:

U

Signature: . N

THANK 10U FOR SHOPPING
AL ABRAJ £1S B




an




