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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ Name Number Name Number | Name Number
009 Ao Novag] | ||
Gender Height Built  [Spectacles] Beard | Mustache] Ethnic Groups
TIMI[S | T M | F |Yes| No]Yes[No|Yes| No |indian [Pakistani] Filipino [Expat. Arabs| Others:
IEIDE]E]IDDIZIEIEIE o O 0O [
EMIRATE R:Ztii:l Abu Dhabi Dubai Sharjah Al Ain Lér:;ra‘Anl Ajman K'zzismAlah Fujairah
| O O < O O O m O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
giglolo|R [R5 [ 3]0 O (] O| 4-/9:40(19 4|
T . 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
IME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT = visIT
O O O 0 O o o o 0O O 0O
1.  APPROACH AND CLEANLINESS a8y g
Scores Critical Areas Ayl el Jaraits
1. Was there proper sign to the Car Wash ~ YES A s e il Lo OV Al s 28Y s cuil€ Ja 1
bay? Nno O v Skl
s ~‘~I‘... ! LI -
2. Was the Car Wash area clean and tidy?  YES [ ey 5 ub\'“‘:dt,,: ‘“hf‘,u‘.sd“ 2
4 require comment when marked ‘No' gl (o2 Y AdaY) s 1) 4
no O ¥
2. GREETINGS AND INITIAL CHECKS AN clSpaill g cus Al L2
Scores Critical Areas Al ¥l Jalail)
o ik gall ol B 8 uals ol s o
3. Was there any delay in approaching YES D axd o ell LB S ¢ ,U.b;h 3
customers? require comment when .l w L;;IT " <115
marked ‘Yes' gl g e i) B )
no )Ry
4. Were you greeted in a friendly manner YES B (£ ke ool Ay Ayl ol o A 5 o 4
(pleasant feeling)? Nno [ ¥ QA ) o TR T )
5 If no, please describe behavior: Was it Cinaly oS Ja tcals sall @ gla Ciia g o8 Bla Y W) 5
arrogant, without any expression, normal ¢ wgle el e JWA e xlh
etc....7
vEs [0 a
5a. Did the attendant check whether your car -y~ 1] N 53530 bl COlS 1Y Lag Cad all a3 dA .5a
has a sunroof? . Cas Al
nA R ki 5
ves [0 o , o
5p. Did the attendant politely declined NO D N 88kl Y Jamsd La\);)tdajuh u‘uf— Ja 5b
automatic car wash if it has a sunroof? Sl g Aat Lal OIS Jls
A PR sl Y
g| 6 Didthe attendant inform you aboutthe  YES B - 8l i ymms Uy il pall clelled Ja 6 |6
price of car wash? no 1 ¥
7 Did the attendant inspect your car for any  YES O e S hsas A asas o Gl u‘\,},,x\ Adda 7 4
4 scratches, damages or dents and inform NO E N el e Sl s G g sl l sl
you?
1 +




2 +

Scores Critical Areas Lt ¥l Jalaily
g | 8. Did he guide your vehicle for positioning at YES X B GlRY Culid) Gl I il Gl el a8 5
the stopper? Nno [ N 5 _laall

9. Did the staff thank you as you were YES K] _— 4 ;
6 leaving? No [] g Tl polae sl o S Galasall W3 Ja 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF ronilgal) Sy el 3
Scores Critical Areas Ll eyl Jatdilt
i Y
3] 10. X\c/jsg the uniform of the attendant neat and N(E)S g‘ e‘; 0 s il Gyl G S da 10 |3
3| 11. Was the attendant wearing visible YES I w e eday AUy (g3 5 Cali palt S Ja 11 3
nametag? D O g
NO ¥ Tyan
o YEs
3 12. X:/J:tsorr;ee?g!e to communicate with No [ Y s e deal Tl o 1,6 Galiall S s 12 |3
NA [ akyy
YES 3
5| 13. Was staff courteous / friendly? NO E ?: Selilal fopaga osilasal) (S o 13 | 5
4.  SERVICE el 4
Scores Critical Areas D) C¥laall PAIN]
4| 14 After car wash, did he guide you to the YEs Bl i sl ol Ja bt Jast (e eleBiV1 22y 14 4
vacuum bay? NO D ¥ 98 bl (il g e S I lgaa gy
. A YES [] .
15. Did any attendant advise you to take care bl 2 Y 4 ol il yal) dass Ja 15
3 of ygurpersonal belongings/valuables if  NO D ¥ flasns duéijﬁ.l il SlSl j' 3
anys NA B sbuy ' T
YES i .
4 | 16. Did any attendant offer you seating? NO g P‘: e G slall G S alaga gl ol a8 s 16 | 4
YES P4 s \ . . )
5 17. Did attendants wipe your car dry to your no [] N S Ol Canlii 5 manes 5l sall B Ja 17 5
satisfaction? O] sy S5 1 5l Lae “Lpal ; €
N/A Gk
18. Did attendants clean all the glasses and ~ YES X el s zla Sl QS Colaity sl sl W8 Ja 18
5 mirrors from inside and outside toyour ~ NO [ Vs e Dl i€ g Al R0 5
satisfaction? NA [ sbuy 4
YES pxd :
3| 19. Did the attendant offer to empty the Nno [J g alaily b i a5k oY Calasall e Ja 19 3
ashtray and clean it? ¢ ilsd) Aadia
NA [ sbiy
o . - YEs i
20. Was the interior vacuuming and cleaning e 5 abi o s Il Caadanl
4 of fascia (dashboard) done to your total  NO  [] ¥ hj}véu'ui Pl "j;:“ o l'f” “,h‘ 20 | 4
satisfaction? NA [ sbuy : @2 JSy 4alaY1 8 jea Y
YEs BI e e L e e
4 | 21. Did they clean all the tyres with sponge? NO D ¥ plasiuly LY S ks ‘yib Lh 21 4
il
N/A [ shiy
YES [
1| 22. Were you offered a receipt voluntarily? NO ¥ LA 5 )58 /2Dl Jeay e i e Ja 22 1

NA [ shiy

T hod do ask 7"07 '

2
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5.  REST ROOMS AND MOSQUE - spnall g (alaal) [l ) Aal ) g 5
Scores Critical Areas Auuludy) cLaall il
ves KXl ;
23a. Were they adequately stocked with all o [ ?: e il aens 3 e il Ja 232
necessary supplies such as soap? N Shgball Jia 4, 55 pall
nva O gy -
ves [ ;
23b. Were they adequately stocked with all Kl ?: il Hliall azeny 5 jeae cailS Ja 23b
3 necessary supplies such as toilet tissue? NO Call 3l (599 Jia iy g pall 3
na O sy
23c. Were they adequately stocked with all necessary YES X pes C-’u')'ff‘““]‘ e B e CilS Ja 23C
supplies such as paper towels? (paper towels O N 048, o)) Chdibial) Jie 4y 55 puall
are not required where fully operational hand s die Byl e 4 50 asliall)
dryers exist) nva [0 adny (Y 2l cliine
; Taiks (el S
24a. Were sinks clean? ves Xl p o gl i f,l;,, eyl fl‘:S ‘.\'243
require comment when marked ‘No’ N0 O y Teserr Al in
na O Gy
: ki U oS da 24b
24b. Were mirrors clean? b E P’-‘ . )ﬂ\ llyllﬁb\g\ Cung 13y
require comment when marked ‘No’ NO D b Tt >0 1oy )
nva O gy
. ?“ . )A . 1 - ‘ . “
24c¢. Were hand dryers clean? YES E px Lo | ‘éa’m,,u,, . u\\sf,h I 24c
3 require comment when marked ‘No’ no [ b sl 2 MY ALY s ) 3
nA [ gy
S - T TR
24d. Were dispensers clean? YES s fhah \Uﬁu\" LSl u\s,d.“ -24d
require comment when marked ‘No' no O ¥ g sl (o2 YT ALY Cals )
nva O ahuy
ves B
i 24e. Were toilets and urinals clean? NO D 3 fhadas Jeall Al S o 24e
na [ gy
. ealns N1 e
2| 25a. Were doors clean? ves 4 pu L fites T‘f}l‘\_\ Lsfs‘:\ ) 25212
require comment when marked no [ ¥ gl (2 Y AdaYl s 13}
No na [ @iy
ves
25b. Were walls clean? vo O Y ik Hasdl S Ja 25b
na [ sy
ves A
25¢. Were ceiling clean? no O N feila Cinl (48 Ja 25¢
nva [ iy
ves I
25d. Were vents clean? no [ ¥ S 3L <ilS Ja 25d
na O gy
25e. Were floors clean? YES m s L. ﬁsﬂk},f:}"%ﬂ‘ s “h 25e
require comment when marked no [ ¥ Al o MY Y s )
‘No'
° nva O gy
ves .
25f. Were baseboards clean? NO D ¥ fadai saeld) £ ) faisl o colS Ja 25f
nva OO iy
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Scores Critical Areas Asalalt eyl pATH]
ves X
25g. Were grout clean? no O Yy Sl L3I S b 25g
NA OO gy
YES pxd
26a. Were trash containers clean? No [ N fadl daladll cilla cuilS o 263
5 NA [T sy 5
YES 4
26b. Were trash containers not overflowing? NO D b faili e daladll s il Ja 26D
NA [T sy
YEs R o
2 27. Was the restroom smelling clean & fresh NO D N O) Adinia s i alealdl Al cuilS Ja 27 2
(without any offensive odor)? Flolaall 8 4gy S Al Q;i
NA [ gy
~ : 3 alaall b il jeatll pren couilS
28. Were all the facilities inside the restroom in ~ YES e @ﬁ:ﬁZS
good working condition? o .t e
2 A requir%c?mment when marked ‘No’ No B ¥ sl o MY e s 1y 2
oge pipe tias ea,/un(c}) A [T Gy
3 £(3) craai dpnall Aeld e S
29. Was the Mosque premises clean? ves A = () = Aj'm c ..é.fﬁ:{” dhLSZL?‘
2 require comment when marked ‘No’ No [ ¥ & = A /)
NA [ @y
Comments: stBiadlall / galatlf

FOR OFFICE USE ONLY Lid ilal) e‘dilu\!
Aaacall Llall Ll ey aal . "

o > Eval : Jpiil)

% ACTUAL SCORE MAXIMUM valuation
Approach and Cleantiness Ataih g b By |1
Greetings and Initial Checks | “s¥! ciSpidlly cun 5l |2
Appearance and Behavior of Ol sl sl s elaa |3
Staff "’
Service a3l |4
Cleanliness - Restroom and Glalaall — dildailt 5
Mosque sl y
TOTAL & saaall
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