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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
qa Name Number | Name Number | Name Number
y ) N
Pxe Waulie |z | chatdy] 2MeY il T 11
Gender Height Built Gpectacies  Beard | Mustache] Ethnic Groups

M| F JT M siTIMIF Yes ] No | Yes | No | Yes [ No |indian [Pakistani] Filipino [Expat. Arabs[ Others:

FOOROOMOORORORA K O O O a

Western . . . . Umm Al " Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
| W O O ] O O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Timeln Time out
ook | o8 2F [ 5P | olx | old 1410 4
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

visT T O O O wst | [0 O K O O O O

1. APPROACH cidanall gad W3 [ora R 1

Scores Critical Areas At ¥l Las

ES X S T .
1. Was signage visible from distance of 500 P 5500 e e Rbse dasll DS s
meters and well maintained? Can be Nno O b & i jean S Tan S Ailas
included only in first run wva [ . ¥ S Sl sl
ves [ , ..
ol 2 Were lights working and in good no [ N G s Allay a5 Jexd el paYl S Jo 2 5
condition at the approach? y oSl e b BYY
N/A iy
YES [] ‘
5|3 Were the lights working and in good no [ g o Alags Jaad el gl S a3 9
condition at the forecourt area? N €358 gl A Ashaia
NA D]
YES ard
4 4. \tfl\(/jii filling area / forecourt clean and no [ ¥ e Al Ll A dikie S Dy 4 4
na O <a
So - -4
YES P
5| 5 Werethe driveway and forecourt free of  yq 7] g el s etedidaiog Bkl S 085
potholes and weli maintained? N faa JS0 Alaay iadl -
I B o
2. GREETINGS caa il fAgadll 2
Scores Critical Areas gl cLall h@
YyEs [] = o
5|6 Was there any delay in approaching No B N Calagall ol 3 i gl i S da 6 5
customers at the fuel pump N 2 985l Adima 2ic LN e
NA [
5| 7. Did the staff approach the driver side of YES K] s o Sl prbsall B a7
the vehicle? Nno [J y £l

+
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Scores Critical Areas Tl YLl L
8. Were you greeted in a friendly manner  YES ]  as slaly) 435 48y lay ey 1) ada 8
(pleasant feeling)? NO D ¥ ¢ (coia
5| If no, please describe behavior; Was it OIS da tila gl gl Cana gy o gLAJ Y1y 5
arrogant, without any expression, normal cgle Oulaill Ga I8 ¢ g all Caaly
etc.... ¢ &l
YES []
9.  Did they request customers to quit oo S G e gkl (il a9
4 NO [ ¥ ' 4
smoking? y Somdaill
NA K] ciahy
YES K] i
10. Did the staff thank you as you were DA S ek o Sy ala gl B Ja 10
5 No [y 5
leaving? y okl
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF 2Ol gal) dolug gha 3
Ecores Critical Areas Aanll) Ll pATH]
5| 11. Was the filling staff presentable and well YES K] s Y 2685l Lt als e Jebe S da 11 5
groomed? NO [ N anl/ Ly
YES ] s _ 7
12. Was he able to communicate with o el sl e 108 Gilagall (IS Ja 12
4 NOo [ y , 4
customer? \1 sl
N/A E]
5| 13- Was the attendant wearing visible YES P b Al oy Calagall IS s 13 5
nametag? S ipa 9 dal
’ NO D A ladh  @ood e
.\_—"/ <
. YES [ o . .
6] 14. Was staff courteous / friendly? feldhal /o505 sabsall S Ua 14 16
NO [] ¥
4. SERVICE tdaddll 4
Scores Critical Areas ] A1 hiad)
YES [
2| 15. Did he follow the instructions on the o [ v Al e 50 s sodl Silaal sl w1 15 5
Rahal (Fuel Card)? . Y2585 ea Adlkay)
N/A . o
g| 16- Did he confirm and repeat amount any ~ YES P S s s e il gl ST .16 6
type of fuel? NO D Y pECIPONINONS IS £
17. Did he fuel as per customer’s instructions YES [X] s - Ol Sladad a1 AN e BB s 17
6 Dhs? ¢ 6
- Pns: NO [ v Fer
5| 18. Did he offer to clean windscreen YES X o L OBl Zla ) et Wlle vase Js 18 5
voluntarily? (front & back) No [ y R OPEN ole¥l) Ak
ES K] a : -
5| 19. Were you charged the correct amount? NO D g flanasa 4a8y dlia ik Wl Ja 19 |5
YES axd
Jdiy Siiadl aliall salels ol ol LG
6| 20. Were you given correct change? NO [:] k| ? ell o ” }d(, ¥ 20 6
NA [T
2

forecourt.doc




Scores Critical Areas

Aol el Jalail)

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

. wjﬂ\dpuu}xuugua}ddesda 21

ves [] e Alia OIS Jla 8 ) Sianall & Ly

Nno [ ¥ (Jdfpils e
c.u.a}ﬂ\ > "e:u" M\A\J\ <alsS \.)\

na K
5. REST ROOMS H(plaad) fenli ) A N g 5
Scores Critical Areas Tl cflaall BATHI]
ves B
22a. Were they adequately stocked with all 0 ?: Ay g pall e 3lall gaams 3 jeme ilS o 223
necessary supplies such as soap? NO 0 geball Jia
A [ siay e
. ves [0 am | . o
22b. Were they adequately stocked with all D . oy g pall e Sliall aaans 3 jeme il da 22b
: _.3 necessary supplies such as toilet tissue? NO cull gl (399 Jia 3 -
= ESY el
22¢. Were they adequately stocked with all ves [J R o Sliusall pran @ e @ils s 22¢
necessary supplies such as paper towels? NO D ¥ $a4d ) oll Lidlial) Jia
(paper towels are not required where fully ) Clitaa g e Ayglhae e 448 )l Calliall)
operational hand dryers exist) nva B sy (91
; fadas Jubaall S
23a. Were sinks clean? require comment when YES m e o ) "'V\,z" i“\_ﬁ\ :\Sﬂ 23a
marked ‘No’ no O % gl o2 ) !
na [ sesy
; $aaglal Ul el cuils
23b. Were mirrors clean? require comment YES m P i il ,,Q,, LL);SI ‘—ULS‘\JS -23b
when marked ‘No’ no [ b Tt o A
Nna [ sy
; Caaaday s calitae cuils
23c. Were hand dryers clean? require comment YES m e o . 9,?’;1,, . \_~.‘§1 wgﬁ -23c
3 when marked ‘No’ no O y T2 A N e 3
wa [ seiy
X ; ¥asda ) pliall DUSL CilS
23d. Were dispensers clean? require comment YES ¢ . ‘ i g 2'\4\_;31\ “_U\Sﬁ -23d
when marked ‘No’ no O Y oA 2 Sl s
wa [ smsy
YES asd
23e. Were toilets and urinals clean? MO ]:] N viddy Vol ik oS s 23e
A [ sy
M Cagday il oY1 cilg
2 24a. Were doors clean?require comment when YES IZ] P o g L;\j‘ . ,Sﬁ 243 |2
marked ‘No' o [0y crea sl e YT ALY S )
na [ sy
YES o
24b. Were walls clean? wo [ ¢ T eadsy Uand culS s 24b
NIA I:l iy
YES o
24c. Were ceiling clean? NO [:] b fadai caandl S Ja 24¢
na [ sy
ves X
24d. Were vents clean? NO O g faatas Ll colS Ja . 24d
na [ seny
3 +
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Scores Critical Areas Lokl cilaall L]
X] ; $ida Cilaua Y1 cilS
24e. Were floors clean? YES px o ’ "‘\_I("'Uimuj _5“%5"246 [T
require comment when marked ‘No’ NO D ¥ & i Pl =R
NA [ sy y
ves
24f. Were baseboards clean? Nno [ ¥ ik sae il » o) [lailall i, 0 cailS Ja 24f
NA [ sy
YES pud
24g. Were grout clean? Nno [ v feali LU S s 24g
NA [ sy
YES prd
25a. Were trash containers clean? No [ ¥ A4k alaill Ol la cuilS Ja 25g
NA [ sy
2 - 2
YES axd
25b. Were trash containers not overflowing? NO D Y Laild e daladll ol la S Ja 25p
NA [ by
YES B i o )
2| 26. Was the restroom smelling clean & fresh no [] y G 0s) Raas Ak leall A culS Ja 26 9
(without any offensive odor)? flelanll B igy S dadl,
NA [ iy
R P IS Jend plasll &l jeadl) aren S a
27. Were all the facilities inside the restroom in YES e el o= \‘i 27
good working condition? . - T
2 require comment when marked ‘No’ no [ ¥ sl (o2 " Ayl cals 1) |2
NA [ kb
YE i (3) ki asisall Aels i e S
28. Was the Mosque premises clean? s O = ( )~ ..'"‘ \ ..;..c%i;?ﬁ L.{S flf 28
2 require comment when marked ‘No’ Nno [ v gl o2 s 2
e X| dualy Y
L T AR i
Comments: rBantall [ Gl
FOR OFFICE USE ONLY Jazd skl FYRENW
Usacall bl& [BEIL oY) a) .
V) * : . . il
% | ACTUAL SCORE| waNmum | EValuation e
Approach Adanall goN ?M‘ [Cre L__l‘).'é\il 1
Greetings and Initial Checks AV iy cam il | 2
Appearance and Behavior of Staff Cubgall Wolig jelaa | 3
Service il |4
Cleanliness - Restroom and Mosque Sasall g Gleleall - dillail) | 5
TOTAL £ saaall
+ 4 +
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