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PROJECT : ELARA (FORECOURT—- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
t O e Emarat | O @555 Eppeo / Enoc | ™ @9 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2032 <aola Ol [ Taca | Rool | Gan bt rad H49| l/leLp‘
Gender Height Built _ Ppectacled Beard | Mustache| Ethnic Groups
T M [S | T [M [ F |Yes| NoJYes[No|Yes| No [indian [Pakistani[Filipino [Expat. Arabs] Others:
IDEIE]EIIDDDDEDIIDD O O
EMIRATE ﬁ::f)’n" AbuDhabi |  Dubai Sharjah Al Ain gmmey | Aman asM | Fuiairan
O O O O | O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol®2al2]| o | ol Solos | 200 o v 19: 157|132
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday I TuesdayJ Wednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ] ] m ] VISIT O O O O O O

1.  APPROACH Aasall gad pTRE 000 i EY) 4

Scores Critical Areas Aulull) el Lot

YES e 500 3 Gl (e hie Aasl calS a1
@L&Sh)&u&emd&umwj

1. Was signage visible from distance of 500
meters and well maintained? Can be

z
(o]

K-
0O v
included only in first run nva [ . ¥ BRIESNTAPNI
YES i ‘
5|2 Werelights working and in good no [ g el oy asdaislpaYt s ds 2 2
condition at the approach? y Sl e il 8
NA [ e
Yes (] ‘
5| 3. Were the lights working and in good No [ ¥ o pux Ay Jeali el gVl cilS a3 5
condition at the forecourt area? N €48 gl At Alskaia
NA [T
YES K] o
4 4. z\(li?/’s) filling area / forecourt clean and NO D Y ey Aak Pl /el dikaia S Sy 4 |4
va O ._,,71
~ YES oS
o| 5 Were the driveway and forecourt free of  no ] y o A sl cda dllaiay Gkl S dy 6 2
potholes and well maintained? N Taa J<8 Adbaay Hasd)
NA [ sy
2. GREETINGS soma Al fAaasl 2
Scores Critical Areas Apala) Ll Jataslt
YES [ o o
6. Was there any delay in approaching Cabgall il 81 3 il gl dia S s 6
5 NO [X] k| U 5
customers at the fuel pump N 348 gl daias aie L e
NA [ g
5|7- Didthe staff approach the driver side of ~ YES X] g On AS el (e calagall Bl Ja 7 5
the vehicle? Nno [ N £ atudl
+ 1 +
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+
Scores Critical Areas Lyt o) Jalaih
8. Were you greeted in a friendly manner ~ YES i Gashaly) 4335 48y ) ey Cua 1) Sda 8
(pleasant feeling)? NO D ¥ ¢ (z e
5 | If no, please describe behavior: Was it OIS da il pall gl a2 Ela (Y 1) 5
arrogant, without any expression, normal e uladll e Ja el caaly
etc.... e
YES [] s
9. Did they request customers to quit O gl LS e gsibgdl b Ja 9
4 ! No [0 ¥ " 4
smoking? v S oAl
NA X Giah
YES axd
10. Did the staff thank you as you were S S L o S5y Cali sl Gl s 10
5 . NOo [] ¥ 5
leaving? v Sosall
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF bl gall dolug gha .3
Scores Critical Areas Anball) S¥Lgal) Jataih
5| 11. Was the filling staff presentable and well YES prd (Y 258 & (il e Jebe OIS da 11 5
groomed? NO D N lal/La ya g
YES A
12. Was he able to communicate with & deal gl e 1508 Galagall (S Ja 12
4 No [ v . 4
customer? N sl
NA [ g
5| 13- Was the attendant wearing visible YES pad tedle ek Aday (5 5 Caba ) IS b 13 5
tag? T e
nametag No [0 Y caut good +he L5227 “03)
YEs [X i , _ —
6| 14. Was staff courteous / friendly? . - Selahal /03935 ) 5ala gall oS da 14 |6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas Ll YLl Ll
YES [ =~ '
2| 15. Did he follow the instructions on the No [T v By o 53 g sall cladall Cala ol w81 Ja 15 5
Rahal (Fuel Card)? v a8 eda Al Js
N/A ey
g| 16- Did he confirm and repeat amountand ~ YES M = 2R3 A g 55 s e ilasall ST s 16 6
type of fuel? NO D N fetlaalise e il
17. Did he fuel as per customer’s instructions YES o - O3l Sladed osa 30 e e D8 Ja 17
6 6
- Dhs? NO D N ¢ (zAJJ
5| 18. Did he offer to clean windscreen YES D b s gl wbi dile vae b 18 5
voluntarily? (front & back) NO D N ¢ (SAlad e Y1) s
YES i .
5| 19. Were you charged the correct amount? NO E] ?: lainia dndy @lie ilh @l dudl Ja 19 15
YES [] a “
Gy Al dlaall sale s Cals gall W5 Ja 20
61 20. Were you given correct change? NO D ¥ sy § & : )A'L? 5)
N Y
NA B us
2

forecourt.doc




3 +
Scores Critical Areas Tanlud) c¥laalt Jataih
. 1y Cln slaa af i gall ll 138 Ja 21
21. Did he provide information about any ves [1 u:‘i:’j\sjl )_:: . sl 2
. . . . O L55 ) Citanall @ 4.\;4‘5)_\“
promotions at Service Station? (only in = i
case of active promotion) require no [ v (Jrdfpld g2 e )
comment when marked ‘Yes' g gl a y "aad” Ada) CulS 1)
N/A ol
5.  REST ROOMS (alaadl fois3) A M i g 5
Scores Critical Areas Faud) el il
ves 1
22a. Were they adequately stocked with all no X ?’;‘ gl e il reny 3 jee S Ja 223
necessary supplies such as soap? m Lal) Jia
na O sy (9U/)  Oooue p%)j
ves O = .~ : -
22b. Were they adequately stocked with all | v gl e il piens 3 jene CilS Ja 22b
3 necessary supplies such as toilet tissue? NO G call g3 (3399 Jia 3
N/A Dj‘h“fﬂ qg (/\/‘))Q/(OJO o o)y
22¢. Were they adequately stocked with all ves 1 axd g peall el sl gan G B oee <ilS Ja.22¢
necessary supplies such as'gager towels? NO E ¥ 94,8 321 cadliall Jie
(paper towels are not required where fully . Cilsdna sz dic Ayl e 438 5ol Cadlial)
operational hand dryers exist) N/A D Bhiy ~Z Qaﬂ/ 9 0w Wwf o) » (A W:U/
Gl cul s 9373
23a. Were sinks clean? require comment when YES pd o gl g ‘AJ:L:.Y\ u\;‘h\
marked ‘No’ no OO v ol o da) culs 1
na [ sy
: ik Ul ,dl il
23b. Were mirrors clean? require comment YES m p o 51 ,,i,, L:;X\ usﬁ -23b
when marked ‘No’ no O ¥ = e Al =S
na [ sbuy
; ik o0y Claine S
23c. Were hand dryers clean? require comment YES D v ol i ‘é:’;, . \Q\J! u\sﬁ 23¢
3 when marked ‘No’ no OO ¥ oo whR Al s 3
NvA K] s i =20 4=0)
i gl ) sleall CliSle S
23d. Were dispensers clean? require comment YES e ( o ALY u\gﬁ 23d
when marked ‘No' no [ Y g s o2 ~ Rl
na [ sy
YES o
23e. Were toilets and urinals clean? Nno [ ¥ failas Jpall A cailS Ja 23e
NA [ sy
X H fagdan L) g o
2 24a. Were doors clean?require comment when YES o L. s R . S Jb 24212
marked ‘No’ no O v gl (o2 MY A S 1)
na O abiy
ves Bd
24b. Were walls clean? Nno [ 3 $iaday sl CuilS Ja 24b
na [ ssuy
ves X
24c. Were ceiling clean? no OO ¥ geadal Gl S Ja L 24¢
va O sy
ves ]
24d. Were vents clean? NO O N faadas MLl «ilS Ja 244
na O ssuy

forecourt.doc




4 +
Scores Critical Areas LRI PO Llail
24e. Were floors clean? ves L1 w Tk c"""‘_.‘ﬂ‘ =S da 24e
require comment when marked ‘No’ NO ¥ 12 ?““ A T ALY s 1y
wn O sy @302 00ids 0 lue g
YES ot
24f. Were baseboards clean? Nno [ b 48k saldll & o1 flailall 0 S Ja 24F
NA [T sy
ves [X]
24g. Were grout clean? Nno [ ¥ falai LU S Ja 249
NA [ sbyy
YES [
25a. Were trash containers clean? No [ b A4k Aaladll iy gla il o 259
p NA [ sbyy 5
YES K] o
25b. Were trash containers not overflowing? NO D ¥ fald e dalall s cuilS Ja 25h
NA [ sbiy
YES aud
2| 26. Was the restroom smelling clean & fresh No [0 v 8l 052) Laie s Aadas Jlaal) h—)b s d»% .26 2
(without any offensive odor)? S(pleadt B dg Saxil,
NA [ sk )
27. Were all the faciliti§§ inside the restroom in YES o U85 o laall o e &= uﬁei 27
2 ?ez?.lc:r:?:rokrlr?r%:r?tn \?vlt?:: ’inarked ‘No’ no O v el 2 Y Y s B2
NA [ sy
28. Was the Mosque premises clean? VES D - ?(L).% hmf.‘ TL& s "—m, QLS JA .28
2 require comment when marked ‘No’ No [ v el oan MY e s 1y 2
NA [} sy
Comments: sUalalf / galeslt
FOR OFFICE USE ONLY hagd Cigal) aladiuy
i% AMacud) B Ll (o) Evaluation: s ail)
ACTUAL SCORE| MAXIMUM e
Approach Aaaall sad il /el 3@y [ 1
Greetings and Initial Checks A 5Y) Sl y cam il | 2
Appearance and Behavior of Staff Coib gl Soluy pelaa |3
Service Laaddi | 4
Cleanliness - Restroom and Mosque Saally ilaleall — dilaill | 5
TOTAL £ sadall
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ROWET QNI R

WS mme 1w s
TOTAL : DHS 58.00

TID: 1868872109 Batch: 8

Signature:

THANK YOU FOR SHOPPING
AL SANREVAH F/S 872







