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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center@
DCAU—«.\ Emarat | O 4431/ 5S4 Eppco / Enoc / 4530 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
1045 [ []
Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
M F |T M]S| T M]F |Yes[No]|Yes[No{Yes[ No |indian [Pakistani Filipino [Expat. Arabs] Others:
N OOROROODOXNKOXKOR O 0O 0O O
EMIRATE ";‘:;‘;’n“ Abu Dhabi |  Dubai Sharjah | Al Ain omm A | Aiman as M| Fuiairah
O O O O O O | .
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
elglo|l ol2 | 2|19 5] o ol6 ole [21:2F|21:33
TIME OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- DAY OF Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
VISIT 180 180 180 ZEO zg visit | [ O O O O O

1.  APPROACH slanall gad ATl [Cpe ol BV 1

Scores Critical Areas Al ¥l Jal&ll

5500 e e i da i S s g

1. Was signage visible from distance of 500

|
meters and well maintained? Can be NOo [ ¥ s i L jema (Say faim JSG Ailans
included only in first run wva [ . ¥ N EWI- PN
YES pad :
5|2 Werelights working and in good no [] gy b Uy g denielpayl cilS da 2 5
condition at the approach? y SOl (pa Y
NA O
YES [X] . ,
o| 3. Were the lights working and in good no [ v v Al Jesi el g cilS a3 2
condition at the forecourt area? N €348 51l Aiins dalaia
N17-N I
YES axd
4 4. Was filling area / forecourt clean and no [ Y GRS ye s At oLl fAbadl dikie cuilS Ja 4 |4
tidy? y T ya g Adpa oLidll /ALl ddhaie .
NA [ o
ves ]
o | 5. Were the driveway and forecourt frreof No [T gy o Ala s @l ededihiag gkl S da 5 5
potholes and well maintained? N s JS5 Aliaa g aall
NA [
2. GREETINGS reua il fAaadl 2
Scores Critical Areas Lot ¥l Jatasl
Yes [0 o o
5| 6. Was there any delay in approaching No [ g Bl ol B 8 AL ) daa S a6
customers at the fuel pump v €348 gl ddimae aie LM (e
NA O g
5| 7. Did the staff approach the driver sideof YES [l A e ASall e gl Bl a7 5
the vehicle? No [ y el
+ 1 +
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2 +
Scores Critical Areas Ll YLl AT
8. Were you greeted in a friendly manner | YES [A s Gobl) Wy aa s i a8
(pleasant feeling)? NO D ¥ S (z e
5 If no, please describe behavior: Was it O da il gl gl G g dela, Y 1Y 5
arrogant, without any expression, normal gdle ¢ pubaill e JIA ¢ 5l Caaly
etc.... €.
YES []
9. Did they request customers to quit o a8l GILGY Ge il gdl b Ja 9
4 . No [ ¥ ' 4
smoking? v € il
NA B o
YES f]
10. Did the staff thank you as you were A3 S Laiy o S5y Cala gl B Ja 10
5 . No [ ¥ 5
leaving? v ol
NA O ki
3. APPEARANCE AND BEHAVIOR OF STAFF 1Oab galt & glu g e .3
Scores Critical Areas Al Yol Jatail
5| 11. Was the filling staff presentable and well  YES B = Y 2585l Aad alage selaa IS b 11 5
groomed? No [J ¥ $l/la e s
YES [f]
12. Was he able to communicate with &o deal gl e 108 il gall G\ s 12
4 No [y . 4
customer? N SOzl
NA [
5| 13. Was the attendant wearing visible YES P a0 ke ek dau, @bl S da 13 5
tag? ¢ ¢ . |
nametag COOLD NoOT Rma lemg . NO D v T o 50 A
YES
6| 14. Was staff courteous / friendly? E = Selilal /939 sibagdl K Ja 14 {6
NOo [ ¥
a. SERVICE dandll 4
Scores Critical Areas Al cNal Llail
YES []
2| 15. Did he follow the instructions on the No [T v Bl o 53 sa gl cladaill Calh pall 281 Ja 15 5
Rahal (Fuel Card)? 9 $ (s eda uLLu) Jay
NA K o
g| 16. Did he confirm and repeat amountand ~ YES B o a0 gsisaaS o il gl ST da 16 6
type of fuel? NOo [] N fetlaalisa e lid
g| 17- Did he fuel as per customer’s instructions YES pad - O3l Sladad Ca O 3AN ey dE o 17 6
- Dhs? NO D ¥ € a0
5| 18 Did he offer to clean windscreen YES [ w5 cune. 8okl a5 Caudati elle wase ds 18 5
voluntarily? (front & back) NO [X y ¢ (Al e Y1) A
YES y .
5| 19. Were you charged the correct amount? NO E ?: $lainia axdy elie Ll @A it da 19 |5
YES i
Sy el aliall salels caks gall Al
6| 20. Were you given correct change? NO E] ki ? el all el )Ae e da 20 6
y e
NA [
2
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Scores Critical Areas Al ¥l Ja\ass

. | U b slea 4f (ads gall Wl 08 Ja 21
21. Did he provide information about any ves [0 u;éf‘:\s 31 ‘fef;) el fln o L_:U g
promotions at Service Station? (only in 4 e i ‘
case of active promation) require Nno [ ¥ (Jlad/pitd A
comment when marked ‘Yes' g o sill oa g e LY CuilS 1Y)
NA R
5.  REST ROOMS (plaad) feull ) Al M g L5
Scores Critical Areas Al i) Jaait
s 4 .
YES .
22a. Were they adequately stocked with all [ ?; Ay pall le Hluall aseny 3 jeae S da 223
necessary supplies such as soap? NO S0 giball Ja
va O ssuy
YES i
22b. Were they adequately stocked with all O a’: 4y ) gl Cle el arans 8 jeae <ilS Ja 22b
3 necessary supplies such as toilet tissue? NO cull gl (399 Jie 3
nva [ sbsy =i
22¢. Were they adequately stocked with all YES [ s Hosowall clojliudl gens 3 5eae <ilS 2. 22¢
necessary supplies such as paper towels? y~ [ N 948 ol hdliall Jie
(paper towels are not required where fully - S Cliine i gidie 4gllaa pe 48 )4l Calliall)
operational hand dryers exist) N/A bl (Y1 2
; ik Jubial S
23a. Were sinks clean? require comment when ves O P L al o L,LL Lo _\S“l.é\ 23a
marked ‘No’ NO ¥ gl o2 MY ALY QS Y
DIeTY SPOTS WERE VisiBLE wA [T sy
¥ M Saaudas Ul el s
23b. Were mirrors clean? require comment YES p L all ,,i,, 2_.::1!\ ulSL\hI -23b
when marked ‘No' no O ¥ sl o2 il s
nA [ seiy
4 ; faadai oY) Cilitaa S
23c. Were hand dryers clean? require comment YES P o il . L's,',\;,, Lbﬁl . _\Sﬁ 23¢
3 when marked ‘No’ no [0 v s gl s b 3
na [ smny
. faadas ) pball CliSle S
23d. Were dispensers clean? require comment YES & - . ‘ o N \;y\ L:ulsﬁ -23d
when marked ‘No’ no O 3 gra sl o e
nva [ ssny
ves A
23e. Were toilets and urinals clean? NO [:] ¥ Sadalas el Al il Ja 23e
nva [ sssy
A ; faadn ol oY) il
2 24a. Were doors clean?require comment when YES e L all . \fy . 'LSQ\J'A 2422
marked ‘No’ ~ NO I sl o2 MY A S
na [ sy
ves @
24b. Were walls clean? no O ¥ $dadal Uamll cailS Ja 24b
va O sy
YES BN
24c. Were ceiling clean? NO D ¥ Sadas el NS da  24¢
na [ ssiy
ves B
24d. Were vents clean? no [ k| faadas MGal @il da 24d
NA [ sbiy

w
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Scores Critical Areas Al el Liai
24e. Were floors clean? ves X pd o al ?@E,,a,‘,"“fﬂ‘ r'\jls dé. 24e |
require comment when marked ‘No’ no [ ¥ e R =Y
nva [T sesy
ves I
24f. Were baseboards clean? NO |:] ¥ Saddas 3ac Gl g R 5 cilS Ja 24F
NA [ sy
YES pad
24g. Were grout clean? no [y Sk B S 249
NA [ sisy
YES o
25a. Were trash containers clean? No [ ¥ fagdes Loladll by la il Ja 2549
NA [ sbuy
; 2
YES & prd
25b. Were trash containers not overflowing? NO D ¥ il e Aol cilbda culS o 25b
NA [ sy
YES [] o ]
26. Was the restroom smelling clean & fresh NO N ‘;1 Os%) Adiaia g Adlai slaall da3 ) il Ja 26 2
(without any offensive odor)? a . f(plead) & A S Aadl
NA [ sy
s OSE e gl L3 Ol el pen oS da
27. Were all the facilities inside the restroom in YES pr ¢ = G ,,_i: 27
good working condition? . R T
require comment when marked ‘No’ no [0 v Tall (o MY Y cals 1312
NA [ zhisy
YES i (5) ks annal) Aeld S e S
28. Was the Mosque premises clean? m ™ (). }3’5‘ ’ "‘;’:Li\(j\-‘*i ‘j{s ‘:lr 28
require comment when marked ‘No’ Nno [ ¥ & A PR s 2
NA [ shuy
Comments: 1SUBadtalt / galxalt
A ks WOeapiNg A )Jamg,. ey BT oo nor  Lean
THE pleme
FOR OFFICE USE ONLY Lagh iSall e\.\iﬁu}!
Alyeall ALY LGN Y1 ) . .
9 N : il
% | ACTUAL SCORE| maximum | EValuation P
Approach Aasall gad aaill /oje Gl 8Y) |1
Greetings and Initial Checks LY Sty cun ) | 2
Appearance and Behavior of Staff Cibsall oluy jelan | 3
Service deadll | 4
Cleanliness - Restroom and Mosque Saasall g Clabeall — dddaill | 5
TOTAL L Esanall
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mmnc DlStI mutmn

AL GO2E SIS e
[ IRMHC GfFltE SHJ IEL M S3B150‘2

!
i
i
, casu RECEIPT

Date:nﬂ? 12_ AR S lser t 8
Weticle ¥ 8575 gt b
mnum QY PRIGE PN
ULe-§5 9.08 1720 59.80

[OTAL : DHS 50.00 ’

110:1008880100  Bateh:

Signature: . S

THANK YOU FOB SHOPPLRE
AL GOZE 3/5-888

SERIAL NO.







