D% Jovron- S',?

+

PROJECT : ELARA (FORECOURT- FINAL 2012)

/(

1

®

+

PROJECT: ELARA - FORECOURT

SERIAL NO.

4

07

Pan Arab Research

+
P

Center E

0w wEmarat | 03 @554 Eppeo/Enoc [ A @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
8 Name Number | Name Number | Name Number
(0% frogn | 5087 HEEE
Gender Height Built bpectaclesl Beard | Mustache; Ethnic Groups
TIM[S [T IMIF [Yes[NoJVYes[No Yes | No |Indian [PakistaniFilipino [Expat. Arabs| Others:
DDIXDIDEIDEZIDIZ]EII.D O 0O O
EMIRATE V;Z;:i’: Abu Dhabi |  Dubai Sharjah Al Ain g’:j‘:v"afn' Ajman KiZismNah Fujairah
O O O N4 O || O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
sl ol | 1 [+ [ 510 ol 1 ol h 12015 12.2¢4
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ] Kl O ] O visit | [ X O O O ([l O
1. APPROACH sAbaall gad adkill /(s RV (|
Scores Critical Areas Aaabudl) ¥ lall PAH]
YES [ i T .

1. Was signage visible from distance of 500 0 50500 mu e edp e dasll culS da
meters and well maintained? Can be Nno O ¥ o8 1 jeas (Sa Sua JS Ailaa
included only in first run N/A D ) \1 ijy\ 5 yallfad gall

YES [ ™ ,
2. Were lights working and in good ) baua Allay a5 Jaad el ¥l S a2
2 > A no [ ¥ el 2
condition at the approach? - v TSl (e b BYY
NA X gubad
ves [0 . ‘
9|3 Were the lights working and in good no [ N b bus Allsyy Jeri ol gt S Ja 3 5
condition at the forecourt area? N €348 gl A Alilaie '
N/A sk
YES pad
4. Was filling area / forecourt clean and O T T o C IR
4 tidy? NO [0 ¥ e dida ol [l ddhie S Ja 4 |4
NA [T ot
YES [X] _
|5 Werethe driveway and forecourt free of  ng [T gy o e agig sde dahiey Gkl S ds 5 5
potholes and well maintained? v s S5 Dlaay Jiall
NA O
2. GREETINGS soua il fAadll (2
Scores Critical Areas Ll a¥lpalt L
YEs [J o o
6. Was there any delay in approaching =71 il gall bl A il glelia K da 6
5 NO ¥ b 5
customers at the fuel pump g 248 M ddzan 2ie (P M e
17N W P
5|7 Did the staff approach the driver side of  YES K Aga e AS pall e sbigall BV da 7
the vehicle? NO D ¥ £kl S
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Scores Critical Areas LI AN PR Ltadl
8. Were you greeted in a friendly manner  YES [] i Gosbuly) 435 48yl oy (a1 Ada 8
(pleasant feeling)? NO N ¢ (C Bt
5| If no, please describe behavior: Was it @ IS bt gl sl G gy a8 5lay <Y 1) 5
arrogant, without any expression, normal gl plaill e JW ¢y el Caaly
etc.... e
DinnoT GREET - Nokmat - Mo £xp RessION &
YES []
4|9 Didthey request customers to quit NO [] v O @l il I e sala gall uﬂa L}A .9 4
smoking? v fopaxill
NA X ks
, YES [J
5| 10. Did the staff thank you as you were NO N S S Ly & Sy il sl Gl Ja 10 5
leaving? N ol
D _NOT $BY THmuk S0V NA O g
3. APPEARANCE AND BEHAVIOR OF STAFF il pall Bty jglia 3
Scores Critical Areas Dyl YLl Llai
5| 11. Was the filling staff presentable and well YES pd Y 585l s il g pedan (IS 11 5
groomed? No [J v i/
YES X]
12. Was he able to communicate with ee deal gl e 50 Calagall (S o 12
4 No [ v . 4
customer? y $O5 0
NA [ Gl
5| 13. Was the attendant wearing visible @ YES [ sy A8l (o Cala sl S Ja 13 5
nametag? $7 gua g1 danl
WBUID ALY RERD  Nbme no [0y cr=r
YES [X] i
6| 14. Was staff courteous / friendly? [x] = Seladal /opagag oy sibasall 1S Ja 14 6
NO [ ¥
4. SERVICE il 4
Scores Critical Areas Agalet YLl Llail
YES []  au ]
2| 15. Did he follow the instructions on the No [T v Ay e 53 5n sall Slaglaill (il ) &8 da 15 o
Rahal (Fuel Card)? v (25850 eda A8Uay) Jls
NA [
| 16- Did he confirm and repeat amountand ~ YES I s < a0 gy dasS o Cabisadl i da 16 6
type of fuel? No [ y feladlise e el
g| 17- Did he fuel as per customer’s instructions YES pd - O M Slaad s AN e BB Ja 17 6
- Dhs? No [J ¥ ¢ an 50
5| 18- Did he offer to clean windscreen @ YES [ s s o 8oLdl s Cahais e w=e da 18 5
oluntarily? (front & back i ¢ (&lall LY )
Db Nor St Ty BdendLonpsedpNO ¥ (Aol ala¥l) 4o
YES j R
5| 19. Were you charged the correct amount? m - hoania 4xdy e il el il o 19 |5
No [ ¥
YES ]
JSi el aduall salel (ala all AlE
6| 20. Were you given correct change? NO D ¥ ? il i adel, }d?? Ja .20 6
¥ S
NA [
2 +
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Scores Critical Areas Al ) Jataily
. g e shae Al cala galt ll 038 Ja 21
21. Did he provide information about any ves [ R pl dga e . sl e
Sia S Jla B Laad) fidasiall (& dung 5 il
promotions at Service Station? (only in ‘
case of active promaotion) require no O ¥ (J‘*’/?‘u vaE gl
comment when marked ‘Yes' g gea il oy e eyt culs 1y
N/A i
REST ROOMS 1 (alaadt feud) ) Al fua g 5
Scores Critical Areas Tl cilaall Jalash)
ves [ a8
22a. Were they adequately stocked with all O ?’: Ly gl e il gpans e CilS Ja 223
necessary supplies such as soap? 108 NO o glall Jie
Pestkoo m _ csosén ( > na [ by ax=
N
, ves O =~ . e
22b. Were they adequately stocked with all O v 4 s_peall e sliuall g 3 jeme S Ja 22D
necessary supplies such as toilet tissue? NO cult gl ()99 Jie 3
na [ sluy S
22¢. Were they adequately stocked with all ves 1 i Bosd Cla Sliuall aems 3 jee <ilS Ja.22C
necessary supplies such as paper towels? NO D N “4.,@”1\ cadliall Jie
(paper towels are not required where fully Cliine g e Ayslhae e 490 Cadliall)
operational hand dryers exist) na D8 sy (Y 2l
i fapki Juladl calS
23a. Were sinks clean? require comment when YES D pr ol ';\1" ‘;_LY\ “:U\Sﬁ 23a
marked ‘No’ no O ¥ e e Ayl Culs
na B sy
; PR RRIRERTS
23b. Were mirrors clean? require comment YES D P L ,,Q,, . \:;S\ uﬁﬁ -23b
when marked ‘No’ no [ Y gl o eyl )
va B sy
Rl Y Cilitae CilS J
23c. Were hand dryers clean? require comment YES O o ol . "5.':3., L\A.Y\ . '\.Sﬁ 23¢
when marked ‘No’ no OO ¥ gl o2 Ayl s 3
A D ssany
. faani () glaall cluSle S
23d. Were dispensers clean? require comment YES D pr . ," o N f\_;y\ u\sﬁ -23d
when marked ‘No' no OO ¥ gl g2 T ALY QIR )
nva B smuy
ves [1 s
23e. Were toilets and urinals clean? NO D b Saady Vel Sl 2ilS Ja 23e
na X sy
Caaiay \ A .
24a. Were doors clean?require comment when YES D pd ol "ﬂ‘i" ui;: Qiﬁ 242 1 2
marked ‘No’ NO O b g sl (o2 Aalall Cails )
na B sy
veés (0 s
24b. Were walls clean? no O b faadas Uaaall S da 24b
na DX sliy
YES O o
24c. Were ceiling clean? NO D b fadai caadl S Ja 24¢
na A sy
ves [1
24d. Were vents clean? no [ ¥ eaaulas diliall eailS Ja . 24d
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Scores Critical Areas Ll eyl BRI ]
N asl o B -
24e. Were floors clean? ves O a N r’h"f “u_‘lisdi "249
require comment when marked ‘No’ no O v sl o2 MY ALY S 1y
NA KT smsy
ves 0
24f. Were baseboards clean? Nno [ v bk sl - f ailall 150 il Ja 24
NA [ sy
ves [0
24g. Were grout clean? NO D ¥ Seanlas M )\ a 249
NA DO sy
YES [] s
25a. Were trash containers clean? NO [ ¥ $aas Aalaill iy ola S Ja 254
2 N/A B by 5
YES [
25b. Were trash containers not overflowing? NO EI b Tlaild e daladll culygla S Ja .25b
NA [X] sy
ves [ = ]
26. Was the restroom smelling clean & fresh ) Osy) Ldnay Agdai dlaaldl ds0l, il Ja 26
2 ; . NO [ v 2 s 2
(without any offensive odor)? Flolasdl 8 4y S ASSH
N/A Ghiy
P IS et pleall 3 G eadl an il da 27
27. Were all the facilities inside the restroom in YES 0 i e &= $ia 2
good working condition? . o B
2 require comment when marked ‘No’ no OO v g A o MY Al cals 13 [ 2
N/A ki Y
YES H £(5) sl aniuall Al o _ine 1S a
28. Was the Mosque premises clean? D L ( ), y” i "\;";Lli\ﬁ;is ‘“.jr 28
2 require comment when marked ‘No’ No [ v & S it : 2
NA [ sbyy
Comments: rtiaaslal) [ Galaslt
FOR OFFICE USE ONLY Jadd Cagalf PAKE)
el Bl [LEW oY) sl .
9 : Evaluation: aaafil]
% |ACTUAL SCORE| masmum | EValuation peid
Approach asall g o2l /e ol @YY [ 4
Greetings and Initial Checks A5V Sty qum i [ 2
Appearance and Behavior of Staff Cpibasall sluy jelaa | 3
Service daall| 4
Cleanliness - Restroom and Mosque el ilalaall — Aillatli | 5
TOTAL £ saall
4 +
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CASH RECEIPT
Date TR SVARVH N User 0

lehicle & 1266¢ S

PRODUCT (UANTETY  PRICE AMOONT

EPLUS - 350 1.618 50.88
TOTAL : DHS 50.00

TID:180872180  Batch: @

Signature:

THANK YOU FOR SHOPPING
AL SANAEYAH F/S 872

SERIAL NO.

4107







