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PROJECT: ELARA - FORECOURT

SERIAL NO.

4107

O < Emarat 1 O s Eppco / Enoc | B& <59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
Name Number Name Number | Name Number
\ oo 2 yoY (Dnc\ﬂ,,g 20| (’n\(x\‘(ezéoLKﬂaluJ Il
Gender Height Built ISpectacled] Beard Mustache] Ethnic Groups
M| F |TIM]S | T [M]F [Yes|No|Yes[No]Yes] No Jindian [Pakistani[Filipino [Expat. Arabs] Others:
FO0ONOOROORROOR @ 0O B 0O O
EMIRATE ";:;‘;’n“ Abu Dhabi |  Dubai Sharjah Al Ain g’;‘;‘aﬁ" Aman | R2A 1 Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o @180l A1 2132 206 1 ol ol In:22 1164
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday| Sunday | Monday | Tuesday IWednesdayI Th;siay [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ‘
VvISIT ] O X O] ] VISIT O O O O O O P
1. APPROACH «ddasal) gad ?'ﬁﬂl Jom QI8N 1
Scores Critical Areas Al ¥ Laall Jalaiht
YES X i TR .

1. Was signage visible from distance of 500 B e e 500 2m e e e dalll calS Ja 1
meters and well maintained? Can be No [ b o i jms ¢Sy T S Aibiaaa
included only in first run na [ . ¥ s 37 pall/Ad gl

ves [ = ‘
2. Were lights working and in good e s Ay a5 Jand el pa¥l CilS da 2
2 | Nno [ v . 2
condition at the approach? y Sl e l Y
N/A by
ves [ '
5|3 Werethe lights working and in good no [ N S Ay dadlpadlcils a3 2
condition at the forecourt area? N €348 gll A ddhaia
NA
YES K
4. Was filling area / forecourt clean and o5 - e et gl Sil e
4 fidy? NO [ ¥ ey didei clidll /Al dikie S Ja 4 | 4
N/A D C"‘h:l‘
YES ey
5|5 Were the driveway and forecourt free of o [] gy o e o @l edodihiag bl S 5 2
potholes and well maintained? N fan JS& &liany iall
vA O
2. GREETINGS sowa il Al 2
Scores Critical Areas Tl Yol Lai
YES [] &= o
6. Was there any delay in approaching Caba gall 8 & ali gl dlla S a6
5 No K ¥ bt o 5
customers at the fuel pump ¥ €3 48 gl Aaiae die Gl (e
NA O g
5 7. Did the staff approach the driver side of YES & pa Qga 0o A4Sl e abagdl B a7 5
the vehicle? Nno [ ¥ £l
1
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Scores Critical Areas Al ¥l Jiai
8. Were you greeted in a friendly manner ~ YES &l s sl A, W il s 8
(pleasant feeling)? NO D ¥ T (e
5| If no, please describe behavior: Was it Ol da il gl gl Ciasy pdelay Y 1Y 5
arrogant, without any expression, normai sgale ¢ uladll e JA ¢ ally Cacaly
etc.... ¢ &
YEs [] o
9.  Did they request customers to quit ‘ oo gl G e pgilasall Cilla Ja
4 ! Nno [ ¥ - 4
smoking? ¥ Sopall
NiA ]
YES axd
10. Did the staff thank you as you were S S Ly & Sy il all a8 Ja 10
5 . NO [y 5
leaving? N SOl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (il gl gl g Lelia 3
Scores Critical Areas Al el Liai
5| 11 Was the filling staff presentable and well YES pad Y 2ol A i 5o sehe S da 11 5
groomed? No [ N $lanil/ L ya g
YES 4
12. Was he able to communicate with &o deal gl e 1508 il gall S Ja 12
4 No [ ¥ ) 4
customer? y fosel
NA [ g
5| 13. Was the attendant wearing visible YES B e ek Ay oy Cali gl IS Ja 13 5
nametag? - S T gia g dan
’ Nno OO v NPT Y M
YES 3
6| 14. Was staff courteous / friendly? E ¢ Seldhal fopagay o gihgdl S Ja 14 |6
Nno [ ¥
4. SERVICE el 4
Scores Critical Areas Al @Yl PN
YES [ =
2| 15. Did he follow the instructions on the NO [] \‘, Ay o 53 g sall iladaill Cals gl o Ja 15 5
Rahal (Fuel Card)? S (258l eda MLE;) Jday
N/A B4 1
g| 16 Did he confirm and repeat amountand ~ YES Ko a0 g5 4aS e Galaydl ST da 16 6
type of fuel? No [] v felaalins e i3
g| 17- Did he fuel as per customer’s instructions YES B - O30 Sladad Cavs G AN ey B o 17 6
- Dhs? No [ ¥ LIPS
5| 18. Did he offer to clean windscreen YES PR L O 3oLl #la ) cadaii wlile sase da 18 5
voluntarily? (front & back) NO D ¥ ¢ (A8 e Yl) A
YES 3 .
5| 19. Were you charged the correct amount? NO g c‘:‘ Masas iy clia (il @l il Ja 19 |5
YES fq o
ISy aall adadl sale b cals ol 1
6| 20. Were you given correct change? NO [ ¥ el gl salel, ’A(, plds .20 6
N Yrana
NA [
2
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Scores Critical Areas

Lol c¥all Jalailt

21. Did he pravide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

ol Jsa e ghaa 4 ali sall ll 028 Ja .21
ves [ o At S Jla g dasi) $idaaall (& Ay 5
no O ¥ (il pile g2 0 4]
gl (o "aed” AlaY) S 1Y)
NA R

5. REST ROOMS

:(plead) e ) Aal N i 5

Scores Critical Areas Al ¥laal) Llaih
YES i
22a. Were they adequately stocked with all % F; 3y g peall il lisall aaens 8 e CilS Ja 223
necessary supplies such as soap? NO Lall Jie
A [ shiy fape)
YES i
22b. Were they adequately stocked with all E (‘: Ay g peall e Hiall gaeas b jeae <l o 22D
3 necessary supplies such as toilet tissue? NO um il (G99 Jia 3
nA [ by e
22¢. Were they adequately stocked with all YES axd Ay )5 pall e el gaang e 836 <ils Ja22¢
necessary supplies such as paper towels? \q [7] ¥ ?‘Qﬁqﬁl adiliall Jia
(paper towels are not required where fully Clidse i dic Agglha e A8l Calliall)
operational hand dryers exist) NA [ sy (Y 2
i aaday Juleall CilS
23a. Were sinks clean? require comment when YES e ) " ,,L.LL ‘Tu, dé' 234
marked ‘No’ o O ¥ sl o MY Ay S 1)
na [ sbuy
$aadai W jall il
23b. Were mirrors clean? require comment YES . pd a1 ,,‘;,, &_:L:j\ ut;\h\ .23b
when marked ‘No’ no O ¥ ot et il s b
na [ seuy
: edady eVl Clitae S
23c. Were hand dryers clean? require comment YES E pr o 0 i “S:i;{, me . 'ts‘lj'k\ 23c
3 when marked ‘No’ no [ ¥ Tl o> ] S 3
nva [ ssuy
Caaday o gbaall iliSle S
23d. Were dispensers clean? require comment YES KI s L. ‘ o g U;Y\ . ~t_<.L|S‘A§ -23d
when marked ‘No’ no OO ¥ el > s
wA [ sy
ves K au
23e. Were toilets and urinals clean? NO E] N Shiday Jeal Al i Ja 23e
NA [ sbiy
Chaks o Y il
2 24a. Were doors clean?require comment when YES . pd _al . n t'_‘ﬁy .. d‘s 2422
marked ‘No’ no O v sl o2 YT Y S )
nA [ shiy
ves K au
24b. Were walls clean? no OO ¥ ik el culS Ja 24b
nva [ abiy
ves [X]
24c. Were-ceiling clean? NO D N Scadas casudl S Ja . 24¢
R ETY
ves A
24d. Were vents clean? NO D ¥ faaydas ddtiall il Ja . 24d
na [ sy B
3
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Scores Critical Areas Al ¥l ALY
‘ : PR N NTRER TS
24e. Were floors clean? YES pr sl o “;"&L-fyrf 'lsd? "249
require comment when marked ‘No’ no O v gl (o el
NvA [T sssy
ves X o
24f. Were baseboards clean? No OO ¥ 9443 sa0 8l & o) flailall )3 il Ja 24
NA [ sy
YES % oxi
24g. Were grout clean? NO ¥ fadai L3N 4 Jda 249
NA [ sbsy
YES K] u
25a. Were trash containers clean? NO E] b Fhgdas Aobaill iy gls <ilS Ja 253
5 NA [ sbiyy 5
YES pxd
25b. Were trash containers not overflowing? NO D ¥ il je Aalaill il gla cails Ja 25k
NA [ sbiy
YES K s ,
2 26. Was the restroom smelling clean & fresh No [J N ) Q) Adinia g Aidas Sleadl dadl ) culS Ja 26 2
(without any offensive odor)? falasdl i dgy S dsst
NA [ zbiy
] aai ISR dend Ll 3 S adl an S O 27
27. Were all the facilities inside the restroom in YES px I == orn
good working condition? . o e
2 require comment when marked ‘No’ No [ ¥ gl o YT ALY calS 1y | 2
NA [J sy
YES ; (3) udsi aswddl Aeld ol iva S
28. Was the Mosque premises clean? D >~ ( ), )3*_“ ’ ";fix_‘i“;—ltjls lf? 28
2 require comment when marked ‘No’ Nno [ v ol gt : 2
NA [X] sbiy | ]
Comments: tlBadlall [ galasll
FOR OFFICE USE ONLY 88 Cigal) aladiuy
Unacal) Bl [ LY o1 sl . "
9 : : sl
% | ACTUAL SCORE| maximum | Evaluation i
Approach Aanall gad 2281 [0 lyEYY | 1
Greetings and Initial Checks WY Sy cam il |2
Appearance and Behavior of Staff Cniba gall @lshu s gedaa |3
Service Laslly 4
Cleanliness - Restroom and Mosque el 5 Clalasll — ddllaill | 5
TOTAL € sanall
4 +
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ABHOC Distribution

AL GO2E $/5-880

BR.TRAFFIC OFFICE , SHJ TEL:06-5081582

CASH RECEIPT
Date : 23-63- 12 15:45 User &

Uanicle #4250

PRODUCT UAN(ETY PRICE AHOUN(

IL6-95 20.930 1,120
TOTAL : DHS 36.689

1151000880300  Batch: @

Signatures

vhithd w0 i Gl HEPPIHG
4 sLie /S Y80

Punp ¥ © 8

0

36.08

SERIAL NO.







