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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘9 Name Number Name Number [ Name _ Number
20 Zaca Genl |=oca  Qesl | Redalia AR RG] |
Gender Height Bullt Bpectacles] Beard | Mustache] Ethnic Groups Se 4y
M]F |T[MIS]T M Yes | No | Yes | No-| Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others: .
DDDDIDDIZDID&DDIZ] O O
EMIRATE V;z:fz’r:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:x‘aiAn' Aman | FaSA 1 Fujairan
O O O O O | | O ¥
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olZlale] cle | 2|7 | So|lee | ©|6 | |3 1816 |82
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday I Tuesday ‘Wednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF i
VISIT w O O O VvISIT O O O O K O a
1. APPROACH Aasall god a3EEN [Cpe o BV L4
Scores Critical Areas Aaulul) el AN
YES [X . P .

1. Was signage visible from distance of 500 K Jie 500 3 e e A e Al calS da
meters and well maintained? Can be No [ k] (8 Jai W jas (Say T JS dilias
included only in first run NIA D ) ~z u—‘ﬁ“ 3 yallfad gall

yes [ & ,
2. Were lights working and in good ¥ s Allay A s Jaxi sl padl CilS da 2
2 - Nno [ ¥ 2
condition at the approach? N COSAl (e ol BYI
NnvA DL
Yes [0 ,
5|3 Were the lights working and in good no [ N s huns Ay Jead el paYl S a3 5
condition at the forecourt area? v €3 48 gl At ddkaia
wa B ol
YES [f] e
4 4. Y‘\é?lg filing area / forecourt clean and no [ ¥ i e Akl il Al dilie ciS Ja 4[4
nA [ daﬁ
YES [f] o
o| 5. Were the driveway and forecourt free of o ] g Gedda SR edadihiag Gkl 8 5 2
potholes and well maintained? N faa J<0 Abian g Haall
NA [ g
(&7 -
2. GREETINGS s il fAgadl 2
Scores Critical Areas gy SYLaall Jatasl
YEs [ o o
6. Was there any delay in approaching — Calygall l 8l (3 pali gl ellia S da 6
5 Nno K] Yy T se e 5
customers at the fuel pump y Cagdll Adime e (Pl (e
NA O o
5|7 Didthe staff approach the driver side of ~ YES B e dex oo A8l e il sl BV a7 5
the vehicle? Nno [ Y el
+ 1
v |
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Scores Critical Areas Al YL Liadl
8. Were you greeted in a friendly manner ~ YES o Culub) Ly m A s 8
(pleasant feeling)? NO D T (o
5| If no, please describe behavior: Was it O da sl sall oL Chag ol tla ) Y 1Y 5
_ arrogant, without any expression, normal sgle Ouladll e a5 ally Canaly
Lo Sete.. ez
YES []
9. Did they request customers to quit O B LN e b gall Gl Ja 9
4 ! No [ v - 4
smoking? y S opiil)
N/A Gy
YES [ .
10. Did the staff thank you as you were o i Ly & S8 il gl GlE Ja 10
5 . No [ ¥ 5
leaving? v SOl
VA O s
3. APPEARANCE AND BEHAVIOR OF STAFF (ol sall Agluy glia 3
Scores Critical Areas Al @Yol P
5| 11. Was the filing staff presentable and well YES pad Y 248 Aiad il g jedae (S Ja 11 5
groomed? No [ v (8ul/Ls e s
YES ad
12. Was he able to communicate with &o doal gl o 1506 Cala gl S o 12
4 No [ v 4
customer? N SOl
NA [T
5| 13. Was the attendant wearing visible YES B Lo eday A8y (g Calagall (S Ja 13 5
nametag NO D N Od(’,\LACA T a9 4o
YES (X i
6| 14. Was staff courteous / friendly? LS felihal /3505 sabsall S Ua 14 | 6
NOo [ ¥
4. SERVICE dadil 4
@res Critical Areas Al Yl }am
ves [0 o ]
2| 15. Did he follow the instructions on the Nno [J v Al Lo 5o sa pall ciladatll Cala gl w51 s 15 5
Rahal (Fuel Card)? g (s eda 'ﬁLLu) Ja gy
NA [H
g| 16- Did he confirm and repeat amountand ~ YES [ o D538 M g sy deS el sl ST s 16 6
type of fuel? No [J N flaalisa e iy
g| 17- Did he fuel as per customer's instructions YES [¥] = - O3l Glalad o A0 e 28 Ja 17 6
- Dhs? No [ ¥ a0
5| 18. Did he offer to clean windscreen YES [W] o ol s g ubielle oy da 18 5
voluntarily? (front & back) No [J y ¢ (Al el 4
YES i
5| 19. Were you charged the correct amount? NO g ?’; laiaia dxda lia il sl il da 19 |5
YES [ a
Iy il laall el il gl 15
6| 20. Were you given correct change? Nno [ ¥ il i ey ’A{, e de .20 6
» N ‘Tea
N/A s
2
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Scores Critical Areas Al SYlaal) Lias

. gl s slee Al s gall ) o8
21. Did he pravide information about any Yes [] o uz‘i:d LSP s ' L "h 21
promotions at Service Station? (only in ~ A p
case of active promotion) require Nno O ¥ (Jnd/ads (a ye

comment when marked ‘Yes' i gill o2 el LlaY culs 1)

N/A &QL

5. REST ROOMS ;(?L'u.!l et ) Aaldluig 5
Scores Critical Areas Al ctaall Jatash
ves BT a5
22a. Were they adequately stocked with all ] ?’: dg g pall e lisall azena 3 e S Ja 2223
necessary supplies such as soap? NO SO glall Jia
nA [ sy =
ves [0 w0
22b. Were they adequately stocked with all S 3G 5 pall Sl Jlal) pens 3 jeae S Ja 22b
3 necessary supplies such as toilet tissue? NO ¥ ( Sull il G099 Sie 3
torel ussues . - SRR 3099
na [ iy - \9/@/9;}9}‘)
22c. Were they adequately stocked with ali ves O] prd SH sl il i) aaen Tigae CailS U8, 220
necessary supplies such as paper towels? o D N S48 ) ol Cadiliall Jie
(paper towels are not required where fully Cliiaa 85 die dsllae e 4 ) ) Cadliall)
operational hand dryers exist) N/A by (A o
; faadas Juladl cu
23a. Were sinks clean? require comment when YES m pr . all " ,,L.j“ %u}s dﬁ 23a
marked ‘No’ no O v gl sl o " el CalS W
NA [T ssny
23b. Were mirrors clean? require comment YES m P ) "‘Q" L;‘:d: u‘éﬁ -23b
when marked ‘No’ no O v gl sl o2 M Al S
na [ osduy
; faaday syl Clsiaa
23c. Were hand dryers clean? require comment YES m o 2l . ‘5:3{, t“t&; u\é& 23c
3 when marked ‘No’ no [ v grasill 2 Y Y cals ) 3
na [ sbuy
; 353 ) sbaall CLSLe
23d. Were dispensers clean? require comment YES IZ P . ‘u‘uu o s \:S\T wéﬁ 23d
when marked ‘No’ no [ b gl e Y ALY S 1
nva [ sbiy
ves bd o
23e. Were toilets and urinals clean? no [ ¥ gy Joall Sl il Ua 23e
NA [ sy
N aadat o) oY1
2 24a. Were doors clean?require comment when YES m ox . ﬁ . ! . .\5 JA 24a |2
marked ‘No’ o O v g sl o " AaYl QIS Y
nva [ sdany
ves ] .
24b. Were walls clean? NO D ¥ faaks glandl co\S Ja 24b
na [ sy
ves X]
24c. Were ceiling clean? NO I:_] ¥ Saday caadt S Ja 24c¢
NA [ sy
ves X i
24d. Were vents clean? no O N faa,dai il culS Ja 24d
va [ sy
3
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Scores Critical Areas Al el Lladl
; faidai il Y1 cul
24e. Were floors clean? YES X] gl ; ..;,'uiy‘uj .&%5"248
require comment when marked ‘No’ no O ¥ T o> AR e
nva [ amsy
vEs I
24f. Were baseboards clean? Nno [ ¥ a5 sacall & o /hilsdl i, 50 calS Ja  24f
NA [ sbyy
YES pxd
24g. Were grout clean? Nno O v Sl LW S da 249
NA [ sy
YES [1
25a. Were trash containers clean? NO E] b $gdas Aaladll il s culS o 259
5 NA ] abiy :
YES []
25b. Were trash containers not overflowing? No [ b flaild e dalall cilgla s Ja .25b
NA D sbuy
YES b o )
2 26. Was the restroom smelling clean & fresh no [] y & Os) Adaies Ak aleall Aad ) cilS s 126 2
(without any offensive odor)? . Selandl A 3gy S dal
NA [ sbkuy
‘ P IS dest aleadl (8 @l gaill aea CailS Ja 27
27. Were all the facilities inside the restroom in YES o e e ia
good working condition? o N e
2 require comment when marked ‘No’ no [T v e Al o2 YT ALY s 1y | 2
NA [ sbiy
YES 3 (3) adai daaall Ae 8 ff e oS o 28
28. Was the Mosque premises clean? D = ( ), S g &_.i‘;fi "JLS l‘jr 2
2 require comment when marked ‘No’ No [ v & i TR 2
N/A Skl Y
Comments: sCalaanlall [ Babaclt
FOR OFFICE USE ONLY Lid isall alasiuy
Upeeal) LA LGN oY) sl . .
0, ~ . . “ ‘
% | AcTUAL SCORE| masimum | Evaluation: e
Approach Uaaall sad a3l /pe il 8YY [ 4
Greetings and Initial Checks A5 Sl g il | 2
Appearance and Behavior of Staff Cpibgalt ol jelie | 3
Service deadll | 4
Cleanliness - Restroom and Mosque Aanall g lalaall — 3l | 5
TOTAL Esaaall
+ 4
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