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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
‘Name Number Name Number | Name ) Number
é S 24you §2a§v\ [2 Yoy N\O\/\Sy HEEN
[ Gender Height Built_ [pectacles] Beard | Mustache| Ethnic Groups
M| F JTIMIS|T [MIF [ Yes [ No | Yes [ No | Yes ] No [indian [Pakistani|Filipino [Expat. Arabs[ Others:
ROOROOROOBRORRONR O O O O
EMIRATE ";:Z‘::’ Abu Dhabi |  Dubai Sharjah Al Ain Lc’)T;‘a:: Ajman KE:ism‘:h Fujairah
n O O O O O O O 5]
SITE ID Month Date Amount (Dhs) ‘| # of vehicles # of staff Time In Time out
ol &l Y] o 12 \ o |l olu lolz 1F69800
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday | Monday I Tuesday IWednesday‘ Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF .
st T g O B O ver | B O O O O O O
1.  APPROACH rddasall gad 23N [ i BV 1
Scores Critical Areas Toulud) ol BTN}
YES i . e s .

1. Was signage visible from distance of 500 B e 5 500 s e edipedagll cilS da
meters and well maintained? Can be Nno O b} A bid W jas (Se T Iy Aliaa g
included only in first run NI
inclu y in first r na [ . 3 AP GNUZIEN]

YES ] ‘
o|2 Were lights working and in good no [ g it Aoy g Jani ol ¥ il a2
- * ) ] " 2
condition at the approach? y SOl el yBYY
NA O g
YES A o f
5| 3. Were the lights working and in good No [ N oo sy Jani el pa¥l cl€ s 3 9
condition at the forecourt area? y £ 48 1) Al dahaie
NA O g
YES pad
4 4. z\é?; filling area / forecourt clean and no [ Y S ey dighai ol Aed) Aikie culS Ja 4 |4
nvA [ ,,T‘
YES [ o
5. Were the driveway and forecourt free of G dlla 3l e dihiag gkl Sy 5
2 el no [0 ¥ . \ 2
potholes and well maintained? N Saua J<Gs Alliany el
NA [
2. GREETINGS cua il fAadll (2
Scores Critical Areas Al el PRI
ves [0 o ‘
5| 6 Was there any delay in approaching No B cala gall 8l 4 sl gl dia S s 6
customers at the fuel pump €348 ol Adcae die il M 5
v IR
NvA [
5| 7. Did the staff approach the driver sideof YES P o ga A8l e bl B J6 T o
the vehicle? NO D N £l
1 +




2 + +
Scores Critical Areas Al Lol Liaih
8. Were you greeted in a friendly manner ~ YES pri ashaly) 485 4yl oy Qa5 ASds 8
(pleasant feeling)? NO D N ? (z Jta
5| If no, please describe behavior: Was it S da ks all o gl gy pdela, Y 1 5
arrogant, without any expression, normal sgdle Oulall o JIA gl Caaly
etc.... e
YES []
9. Did they request customers to quit Ce gl G e o silgdl il Ja 9
4 ; No [y : 4
smoking? : 9 il
N/A Gkl
YES B
10. Did the staff thank you as you were A0 S Lay o S8 Gali sl W6 Ja 10
5 . NO [ ¥ 5
leaving? v oSl
NA [ g N
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall glg sekia 3
Scores Critical Areas L) el PATH]]
5| 11. Was the filling staff presentable and well YES pd Y 258 50 Aim Cala g jedan (S Ja 11 5
groomed? No [] y s/ e
YES ]
12. Was he able to communicate with &o deal gl e 108 el gl IS Ja 12
4 No O ¥ _ 4
customer? ASETRI
b
7. I Y ¥
5| 13- Was the attendant wearing visible VES B beale eday Aiy 533y Calasall (1S Ja 13 5
nametag? NOo [ N MO\\A Sz 92 51 dandl
YES [X
6| 14. Was staff courteous / friendly? e Seladal fopaga 4 osibadl S s 14 |6
NOo [ ¥
4. SERVICE LR 4
Scores Critical Areas Laul) o) Ltasy
YES [] w )
2| 15. Did he follow the instructions on the No [T v ey e 52 gall cilaglaill Cals gl & Ja 15 5
Ranhal (Fuel Card)? ¥ ¢ (sl eda ‘uUm) Jda
NA BT L
g| 16- Did he confirm and repeat amountand ~ YES BJ s D853 85l g s s e calagall ST Ja 16 6
type of fuel? No [ N Selaaline e ol
g| 17- Did he fuel as per customer’s instructions YES [ au - Ol Aladad G )30 ey 6 Ja 17 6
- Dhs? NO [ Y £ o0
5| 18. Did he offer to clean windscreen YES R i L Oo 8okl la ) i elle vae da 18 5
voluntarily? (front & back) NO D v (Al wela Y1) A
ES X . -
5[ 19. Were you charged the correct amount? NO D g flasaio dada elic (b Wil da 19 (5
YES []
Sy el alidl sale L cabs ol B .
6| 20. Were you given correct change? NO [ ¥ ? ohiall il sty yde e s .20 6
NA B ’
2 +
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Scores Critical Areas

At c¥lpalt

Ll

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

YES [] o

N/A E&g

Do) g e e ) Calipal) 2l 8 Oa 21
Gia S Jla A i) Fdanall (& Aoy il

Nno [0 ¥ (JundfpdE e )

geia sl o2 "l AW il 1Y)

5. REST ROOMS

(plasl) [l ) Aal M G E 5

Scores Critical Areas Al c¥ Ll Jalais
_ YES P T e
22a. Were they adequately stocked with all O iy 5 pual) e il arany 3 3¢ S o 223
necessary supplies such as soap? NO 20 gilall Jia
wa O abyy
. YES I o
22b. Were they adequately stocked with all O v Ay g_peal) e Slinsall arany 5 jeme S o 22D
3 necessary supplies such as toilet tissue? NO cull gl (3599 Jia 3
na [ sy el
22¢. Were they adequately stocked with all ves B4 i Rosad e Sl aans 8 jeae cilS J2.220
necessary supplies such as paper towels? o [] v 48 ) gl adliall Jia
(paper towels are not required where fully Cliiae g dic Agllha e 48 )l Callidl)
operational hand dryers exist) N/A D iy (UY‘ Al
: Saada; Jubiall cails
23a. Were sinks clean? require comment when YES P Ll o L}‘L P 'SL\S: 23a
marked ‘No’ no O ¥ sl xRy cals 1)
na [ ssuy
< ; Chikai Ul el culg
23b. Were mirrors clean? require comment YES o L ,,\},, Li.j?\ usﬁ 23b
when marked ‘No’ o O v g sl > Al s
NA [ shuy
Y4 3 Caada oY) Gldiaa il
23c. Were hand dryers clean? require comment YES K P Ll . ‘éj’;}{, . \;‘ﬁ\ R 'LSL\l': 23¢
3 when marked ‘No’ no ¥ gl 2 MY ALY B 3
na [ sy
s iada o pluall CliSle CailS
23d. Were dispensers clean? require comment YES P . ‘ o Ny %\;y\ u\_sﬁ 23d
when marked ‘No’ no O ¥ gl e MY ALY S )
na [ sssy
YES o
23e. Were toilets and urinals clean? NO |:| Y Sagdas Jhsall Sl S Ja 23e
na 0] sy
3 ; faahy b e
2 24a. Were doors clean?require comment when YES P L. an s Y L:u,“s Jﬁ 24a |2
marked ‘No’ no O v g sl om o MY ALY S )
na [ seuy
ves Rl
24b. Were walls clean? no OO oy it daall CilS Ja 240
nva O osssy
YES pai
24c. Were ceiling clean? Nno 1 ¥ iyl il S Ja 24¢
na [ abuy
ves A m
24d. Were vents clean? NO D ¥ eaadas dliall cilS Ja . 24d
nva O sy
3
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Scores Critical Areas Apala) Lol PATNI]
24e. Were floors clean? ves b pud . ?M"Q%ﬂ‘ C“K dA 246
require comment when marked ‘No’ No O v gl (o200 Y ALY s 1y
NA [ sy
ves B
24f. Were baseboards clean? Nno [ v Al e @l & o [liladl i, 51 calS Ja 24f
NA [ sy
ves 4
244g. Were grout clean? Nno [ Y feaadas L S Ja .24g
NA [ sy
YES axd
25a. Were trash containers clean? NO I_-_] b a4k dalaill @l gla S Ja 254
5 NA [ sbiy 5
YES prd
25b. Were trash containers not overflowing? NO I:] ¥ fail e Aol il ha calS Ja 25k
NA [ sbiy
YEs X
2| 26. Was the restroom smelling clean & fresh no [ v osh %) Rinia s Aiglai el ‘wb s da .26 2
(without any offensive odor)? T(elaadl 3 4y S AsdI
NA [ sbiy )
27. Were all th_e facilitigg inside the restroom in YES pd s dasd sl o Sl ea &15?:31: 27
2 ?ec;ou?r;v(;:)k:r%ecr?tn \‘/jvll}lzr? ?marked ‘No’ NO D ¥ gl "y syl “‘”E‘ 2
NA [] shiy
28. Was the Mosque premises clean? ves O o Y(B),‘_?E M‘ﬂ ‘qu | ‘;MULS JA 28
2 require comment when marked ‘No’ No [ v sl e Y A s 1y 2
NA [ sk y J
Comments: sitBadlall / galadl)
FOR OFFICE USE ONLY Lagd Ciigal) aladiuy
% Acm‘:gg:m bﬁﬂﬂr‘ Evaluation: &l
Approach sl sad ol /e il YY1
Greetings and Initial Checks WY Sl cua i | 2
Appearance and Behavior of Staff Cthgall sl g ke | 3
Service Ll |4
Cleanliness - Restroom and Mosque el y ilalaadl — ikl | 5
TOTAL £ 3axall
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AL BAMABA-2 F/S 879
FUJRIRAH, TEL:69-2229302

CASH RECEIPT
Date : 31-83-12 18:08 User [}

Uehicle # : 26M Pusp 82 4

PRODICT ~ QUANIITY  PRIGE - AWOUT

ULE-95 B8 1 50.68
TOTAL : DHS 50.060

T10:1008679200 Batch: @

Signature:

THANK YOU FOR SHOPPING
AL BAUABA 2 F/S 879







