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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
- Name Number Name Number | Name _ Number
26M. [Zaca Acol |Zaso Qoo | Mouwdlxle[3[2] |
Gender Height Built Spectacles] Beard Mustache} Ethnic Groups
TIM]S | T [MF [Yes| No|Yes] No|Yes] No Jindian [Pakistani]Filipino [Expat. Arabs] Others:
.IDDDIDEIDIIDIDIEIEI Ol m
EMIRATE ";Z;‘;:‘ AbuDhabi |  Dubai Sharjah Al Ain g’::v"aa' Aman | | R2SAL T Fujairan
O O O . O O | O P
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
6|8 &% |O ol6 | 216 cp |00 o5 O 12 |jcaedl xSt
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |DAY OF
VISIT VISIT
O o 0 O O OO ® O O O
1. APPROACH shdoaall gad A3E3N /Cya ol 88 1
Scores Critical Areas Al Y laall Las
YES X i T .

1. Was signage visible from distance of 500 P 5500 e (edipedasll S da 1
meters and well maintained? Can be Nno [ ¥ ot i L jean (e T (K Ailias
included only in first run N/A D . \2 é}‘y\ 3yl sall

YES [J o :
2. Were lights working and in good gl Uy agdandclpaYl CilS ds 2
2 " Nno [ 0¥ . 2
condition at the approach? g TSl (pa al_8YY
N/A b
YES [ e :
o| 3. Were the lights working and in good No [ N G Ay dad elsaYl il da 3 o
condition at the forecourt area? - N €3 g gl Aies Ailala
N/A (ki
YES [X]
4 4. \11\(/132 filling area / forecourt clean and No [ Y i e Akl Ul /Al dilie S a4 |4
T
YES pri .
5|5 Were the driveway and forecourt free of g D gy o A gl ededihaiag okl g8 e 5 5
potholes and well maintained? N ua IS8 Albaa g yaadl
NA [ s
2. GREETINGS scua Al A3l 2
Scores Critical Areas FIRU L PO Llail
YEs [0 ‘
6. Was there any delay in approaching al gall ot 81 3 pal gl da S s 6
5 No X ¥ AN 5
customers at the fuel pump - N €38 gl Adiaa die L (e
NA [
5|7 Did the staff approach the driver side of ~ YES pd dga o A8 el e alagall Bl a7 5
the vehicle? NO D ¥ g il
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Scores Critical Areas ERVR IR PO PATH]]
8. Were you greeted in a friendly manner  YES [X] s shaly) 405 4y yhay oy s 30 Bdda 8
(pleasant feeling)? NO D N $ (o
5| If no, please describe behavior: Was it Ol da ek sall ol o ol ola Y 1Y) 5
arrogant, without any expression, normal sgle ¢ ulatll e JIA ¢ all Caaly
etc.... L
YES []
9.  Did they request customers to quit oo Bl Gl e ekl b da 9
4 . NO [0 v i 4
smoking? N ¢ il
N/A (ki
YES [X]
10. Did the staff thank you as you were AR S ey o K3y ala gl GE Ja 10
5 . NO [ v 5
leaving? N SOl
N/A ki
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gal) Aol g H$he 3
Scores Critical Areas Asaluall) YLl Ltai
5| 11. Was the filling staff presentable and well  YES B LY 28 5ll Lad il g jelaa S 11 5
groomed? No [ ¥ s/l e s
YES A
12. Was he able to communicate with &e dealsilt e 15018 Galagall S Ja 12
4 No [ ¥ . 4
customer? N MNEYR
N/A D Gehal
5| 13. Was the attendant wearing visible YES [l e oekay Ay (o1 Galasall S b 13 5
nametag? I |
; © O 5 Mo T
YES 3
6| 14. Was staif courteous / friendly? X felabal /oas0 sibagall S o 14 | 6
NO [ y
4. SERVICE daddll 4
Scores Critical Areas IR I AN PO Jatasly
YES [] = )
2| 15 Did he follow the instructions on the No [J ¥ Ay o 5o s sall ciladaill Cala sl o8 Ja 15 5
Rahal (Fuel Card)? v $ (2585 ede Adlay) s
N/A "
g| 16- Did he confirm and repeat amountand ~ YES [ mi <, .44 g iy S e Gabagall T Ja 16 6
type of fuel? No [ y fladiia el
g| 17- Did he fuel as per customer’s instructions YES pu - O3 Sladad o AN e A o 17 6
- Dhs? Nno [ ¥ T a0
5| 18. Did he offer to clean windscreen YES [] s 215 e 8kl #la y caudani dlde v da 18 5
voluntarily? (front & back . ¢ (Al La¥1) dads
y?( ) NO y A0S 050 D (A5 alel)
YES i 7 - ‘
5| 19. Were you charged the correct amount? NO g ‘:‘ laiaa 4xdy dlia calh A &l Ja 19 |5
YES [J]
Sy el aal) salels Cals pall
6| 20. Were you given correct change? NO D b ? hfell faalh 3ale }J‘, e s .20 6
Ly frisa
NA XL
2

forecourt.doc




3 +
Scores Critical Areas Al ciflgall Jalail
. | s e sl Bl cala gall ) 28 Ja 21
21. Did he provide information about any Yes [J U:ifils 3; gﬁj:) ¢il yd“ o 4_;3 S
promotions at Service Station? (only in s
case of active promation) require Nno [ 0¥ (Judfpits o= ! _
comment when marked ‘Yes' v g sl o e AaY il )
N/A i
5. REST ROOMS o PAVER LV A ags 5
Scores Critical Areas Al S aalt PR
. vEs XI
22a. Were they adequately stocked with all O v 4y 5l e iaall arem 3 e CilS Ja 223
necessary supplies such as soap? NO SO gkall Jia
va [ sbsy =
ves []
22b. Were they adequately stocked with all = 'N: Ay ) 5 pall il liuall aens 8 jene S Ja 22b
3 necessary supplies such as toilet tissue? NO ﬂ am,m (3299 Jis 3
nva [ sy (95) <0 g (9/9)39/9
22¢. Were they adequately stocked with all ves 0] s Sl SR aan Tiene i€ e 22
necessary supplies such as paper towels? . 4.8 ) ol Chdliall Jie
A NO - X b =
(paper towels are not required where fully - e s vie ythae e 485 hailiall)
operational hand dryers exist) NA B 3k 69\9/040/&/\010 @y (A8 A
A faaky Julaadl il
23a. Were sinks clean? require comment when YES pr ol g :S_Ly\ ugﬁ 233
marked ‘No’ o O ¥ [ Al s
nA [ sy
; Shadss Ul el o
23b. Were mirrors clean? require comment YES o= a5 ,,&,, . \:;3\ u‘éﬁ 23b
when marked ‘No’ NO O ¥ et > Alal Ll )
A [ sy
s taaky sl Claiae culs
23c. Were hand dryers clean? require comment YES D px Lol ) L*s,',\f;, P L;‘.y\ . 'Sﬁ 23c
3 when marked ‘No’ no [ A 2 Y S 3
N/A
1 Paidh) ) pleall Alikle cilS
23d. Were dispensers clean? require comment YES m o . u\mu d INES l; | 'ISL\): -23d
when marked ‘No' no 0 ¥ gra sl o2 MY ALY S )
nAa [ sduy
YES asd
23e. Were toilets and urinals clean? no [ b fhglal Joalt 4Sal S s 23e
NA [ smiy _
; faaada; Ll YV o
2 24a. Were doors clean?require comment when YES ox L wn Y . ,ls JA 24a | 2
marked ‘No’ no Oy gresll o YT ALY IS 1
A [ ssuy
YES psd
24b. Were walis clean? Nno [ ¥ faadas Ul cilS Ja 24b
nA O sbuy
YES oL
24¢. Were ceiling clean? no OO ¥ il ol IS Ja 24¢
NA O sssy
ves ]
24d. Were vents clean? no OO ¥ i aila) caiS Ja 24d
va O sy
3
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Scores Critical Areas Al Ll PATH|]
?- . e . A - ol
24e. Were floors clean? YES m P ol %,;‘f‘af ’,uf\isdr. "24e
require comment when marked ‘No’ no OO0 vy sl o MY Ay cals 1y
NA [ smsy
. YES pod
24f. Were baseboards clean? Nno [ v A4k acll o ) /el ), 30 culS Ja 04f
NA [ sbyy
YES pad
24g. Were grout clean? NO D Y feabas M S Ja .24g
NA [ sbyy
YES []
25a. Were trash containers clean? No [ ¥ i Aaladll iy gla cilS Ja 254
5 NA ] ki )
YES [ a
25b. Were trash containers not overflowing? No [ ¥ il e Aaladll iyt S o 25b
N/A by
YES b ]
2| 26. Was the restroom smelling clean & fresh Nno [] N &) Q) Adaia s A aleall A, cilS Ja 26 5
(without any offensive odor)? » Tplaall o3 4gy S 30,
NA [ sbuy
; & Jand aleall 3 il jgatl) pven il Ja
27. Were all the facilities inside the restroom in YES g - ¢ e e== Pi: 2
good working condition? o wyn g R
2 require comment when marked ‘No’ nvo [J v gl o2 YT Y culS 1y | 2
NA [ sehisy ;
YES i £(3) ki aseall Acli S e o8
28. Was the Mosque premises clean? RS ( ), }m ‘ ,,,;f:uifj'“: L‘JLS “.jr 28
2 require comment when marked ‘No’ NO D ¥ G2t e ARl S 2
L : NA [X] shiy B
Comments: s&taadal) [ Gl
FOR OFFICE USE ONLY D8 gl alasiuy
[ laesall HES LG YT o) <
9 : ion: s At}
% | acTuaL score| masumum | Evaluation sl
Approach Aanall gai a8l /e ) BV 1
Greetings and Initial Checks WY iy canl | 2
Appearance and Behavior of Staff Oibsall Aslas selaa |3
Service Ll | 4
Cleanliness - Restroom and Mosque Al y Glaleall — &kl | 5
TOTAL £ gaaall
4 +
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ADNOC Distribution

AL FAY /S 879
SIJ1 AREA , SHU TEL:B6-8825622

CASH RECEIPT
Date : 26-00-12 15:1% User [}

Uehicle ¥ § Purp § ¢ 2

PRODUCT QUANTITY  PRICE AHOUNT

ILe-95 0.8 1028 5608
TOTAL : DHS 59.88

TID: 609670200 Batch: 4

Signature:

THAHK Y0U FOR SHOPPING
AL FAY F/S 878
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