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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
20 [, oci~ [%14] fe} (XA Dvw\'m‘\,c, R l(i ‘ ] l
Gender Height Built _ [Spectacle§ Beard | Mustach Ethnic Groups
M F JTIMIJ]S|T [MIF JYes|NojfYes|No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
ROOBOROOORORKROK O O ® O O
EMIRATE v;::tii:‘n Abu Dhabi Dubai Sharjah Al Ain g:‘vr:aﬁ\l Ajman Kﬁ:?mAalh Fujairah
O O O O O O O O K
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol | FH o |gf)lio | SIS ol aul o3 18 181S:
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesda;T Thursday | Friday
TIME OF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT v vISIT X
0O o O O O O Od O O O
1. APPROACH Adaaall gad adiill [oha il B 4
Scores Critical Areas Ll ¥l Jatailt
E i T .

1. Was signage visible from distance of 500 sk - 5500 s Sle i eda Ml culs da 1
meters and well maintained? Can be Nno [ ¥ & bt L jeaa (Sa Saa JSiy dlaa
included ‘only in first run nA [ ¥ Y all/Al sl

YEs [] o ‘
2. Were lights working and in good sl s Alay Ay Jerd ol CulS Jo 2
2 ! Nno [ ¥ * h 2
condition at the approach? COSAl a b yBYY
- g -
N/A (b
YES [] o ‘
5| 3. Were the lights working and in good Nno [ N A s Alays Jend el pa¥ il da 3 5
condition at the forecourt area? g €348 5l dlms dakaia
va L
YES DI
4 4. X\C/j;: filling area / forecourt clean and no [J Y S e s ke oLl el diaie cuS Ja 4 |4
na [ ,,?
YES pxi
o |5 Were the driveway and forecourt freeof No [ gy o Ala s @l ededihiag bl g8 a5 5
potholes and well maintained? N Sua IS5 Aliaay eall
NA [ s
2. GREETINGS rena il el 2
Scores Critical Areas Tl e PATH]
Yes [] ‘
6. Was there any delay in approaching cala gall ) 8 el gl llia S a6
S No ]y [E ks 5
customers at the fuel pump €348 gl Adiiaan die LI (e
. Y !
NA O oy
5| 7. Did the staff approach the driver side of YES (I Aea 00 Sl e il gl g8l Ja T
the vehicle? NO D ¥ £ sl 5
1

forecourt.doc




+
@ores Critical Areas L) el Ltai
8. Were you greeted in a friendly manner ~ YES B& s Gosbaly) 435 48y k) oy (e ada 8
(pleasant feeling)? NO D N  (z e
5| If no, please describe behavior: Was it O da il gl @l gl Caun gy G 5l <Y 1Y) 5
arrogant, without any expression, normal sgale Oulaill e JIa g el Caaly
etc.... ?...@‘
YES [
9. Did they request customers to quit oo Sl N e o gil sl alh Ja 9
4 ‘ No [ ¥ ) 4
smoking? 9 ¢yl
N/A aal
YES axd
10. Did the staff thank you as you were A S Lay ol Sy Cala sl B8 Ja 10
5 , NO [ ¥ 5
leaving? N oSl
NA [ Gk
3. APPEARANCE AND BEHAVIOR OF STAFF 1ol galf Aol jelaa 3
@ores Critical Areas LI AN P halgit
5| 11. Was the filling staff presentable and well YES B e Y o8 gl Al ol ga jedaa S Ja 11 5
groomed? No [J y asi/la ya
YES and
12. Was he able to communicate with go dial sl e 108 Cala ol S Ja 12
4 No [ v : 4
customer? v o
NA [ Lu
5| 13. Was the attendant wearing visible YES 8 e ek Al oy cabiall S s 13 5
nametag? 07 siim g1 danel
meas N O Y owealhmadons
YES 3
6| 14. Was staff courteous / friendly? = = Selddal fopasoy csth sl S Ja 14 1 6
NOo [ ¥
4. SERVICE sdandll 4
Scores Critical Areas Al Sl gl
YES [] s
5| 15. Did he follow the instructions on the NO [ v olesasssd claldl bl odl da 15 5
Rahal (Fuel Card)? " ¢ (3585 eda d8lhy) Jia
A=
g| 16 Did he confirm and repeat amountand ~ YES B - D858 e 5 s e cabiodl ST s 16 6
type of fuel? No [ ¥ Slaalise e elly
17. Did he fuel as per customer's instructions YES X s - O3l Clalad caan 15N e B8 Ja 17
6 Dhs? ¢ 6
- S NO D ¥ Yas )
5| 18- Did he offer to clean windscreen YES DX Oe Bldl zls ) Caudas elde vase ds 18 5
voluntarily? (front & back) NO D y ¢ (SAlal g <t ¥l) s
YES 3 . .
5| 19. Were you charged the correct amount? NO E ?’: Tlagaia 428 elia (il il il Ja 19 |5
YES []
< dnall adudl salely Cals gall A8 Ja .
6} 20. Were you given correct change? No [] v ? iell ) ey )A‘. ¢ 20 6
v e
N/A i
2
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Scores Critical Areas Ll aflaalt JAT (]
. - el U e e & il Gl o8 Ga 21
21. Did he provide information about any ves [] i (IS Jla 3 i) Final) (8 gy 5
promotions at Service Station? (only in e ‘
case of active promation) require No [ ¥ (Jladfpild o gl
comment when marked ‘Yes' gl 2 g Maad" Adal) S 1Y
¥
NA K
5. REST ROOMS :((,&;S\ el 85) dal g 5
Scores Critical Areas Lol ol S]]
YES L
22a. Were they adequately stocked with all 0O ?: 3y gl il luall aan 5 j60e il Ja 223
necessary supplies such as soap? NO SO gkall Jia
na O sy =
YES X A
3 22b. Were they adequately stocked with all NO E ?’: Ay 5 peall e Hliuuall arens 5 e S o 22D 3
necessary supplies such as toilet tissue? Cull gt Gu99 Jia
na [ ssiy =l
22¢. Were they adequately stocked with all ves B0 i s Cilo jisall prens 3 j¢ase S Ja, 220
necessary supplies such as paper towels? NO D ¥ €448 ) gl Cadlial) Jie
(paper towels are not required where fully Ciliiae 45 2ic dgglhe e 44 50 adliall)
operational hand dryers exist) nva [ by (AW
: Tl Julaall &5
23a. Were sinks clean? require comment when YES Ig” o ool .;\1,, L}‘L\‘“ uéﬁ -23a
marked ‘No’ nvo O ¥ gl a o MY A Cis )
nva [ sy
v ; 2k X
23b. Were mirrors clean? require comment YES o Sl ,,3}., L'L‘:;!: ‘jué“h 23b
when marked ‘No’ Nno O v ga sl o2 MY YT IS )
na [ abiy
P ; faadas oY) Cliiae Cls
23c. Were hand dryers clean? require comment YES px Ll i L's,,'\;, - \.:..Y\ u\sﬁ -23¢
3 when marked ‘No’ no OO ¥ grasill o2 Y ALY S ) 3
na [ sy
3 i da ) sbiall lisSle CilS
23d. Were dispensers clean? require comment YES m P . ‘ o 4 h e ,ls“‘l,ﬁ 23d
when marked ‘No’ Nno [ b gl o2 MY ALY S Y
va [ seuy
N/ .
YES pad
23e. Were toilets and urinals clean? NO D ¥ faaha Jall el il Ja 236
R ESY
. ‘t’ Y. A -
2 24a. Were doors clean?require comment when YES m e L. A?L: ..;‘J‘}M kfu,\s dﬁ 24a |2
marked ‘No’ no O ¥ sl opp T ARV S 1Y
na [ sssy
ves A
24b. Were walls clean? no OO ¥ $2adsi el culS Ja 24b
na [ shuy
ves Il
24c. Were ceiling clean? NO D N Sadas canudl 1S Ja  24¢
nva [ sbuy
ves B4
24d. Were vents clean? NO D b faadas Mldl il Ja 244
na [ sbny
3
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Scores Critical Areas At Yol La
24e. Were floors clean? YES m pr ik g:.g“;,)\n s dA. -24e
require comment when marked ‘No’ No [ v gl oa Y Al s 1y
wvA [ sy
vEs ]
24f. Were baseboards clean? Nno [ N f2aks 330 @ & ) /Lilal) ), 51 cwilS Ja 24
NA [ sy
ves 4
24g. Were grout clean? vo OO ¥ S LI (IS da 24
NA [ sy
YES A
25a. Were trash containers clean? NO I:I ¥ fhadai dalaill il s il (Ja 253
p NA [ skuy )
YES D
25b. Were trash containers not overflowing? NO I:] ¥ flaild ye daladll clygla cuilk Ja 25b
NA [ sy
YES D s
2| 26. Was the restroom smelling clean & fresh no [0 ¥ &) ) Adinia g Aadas Hlaall 4&); s dA .26 >
(without any offensive odor)? fplandl 8 dgy S An3)
N/A [ sdauy
27. Were all the facilities inside the restroom in YES i S sl el e @ls?i: 2
2 saoq%(:rév cc):g(rlr?i:r?tn S/Ir:'gg ":narked ‘No’ no [ ¥ gl (o2 MY AW s 13 | 2
NA [ shbuy
28. Was the Mosque premises clean? YES D ped Y(E),L?Lj A&mﬂ Afb g ‘fm 9\5 JA .28
2 require comment when marked ‘No’ No [ v sl (o MY Y s 1y 2
NA R sy
Comments: tBadlall [ galadlt
FOR OFFICE USE ONLY Jaid cigall aladiuy
% Acm‘::é:ae hﬁuﬁﬂf | Evatuation: el
Approach Aasall yad a3l /e il BEY [ 4
Greetings and Initial Checks Y Sty cam i | 2
Appearance and Behavior of Staff Cribgall dglus jelaa | 3
Service el |4
Cleanliness - Restroom and Mosque Aanall y Glaleall — dadaidll | 5
TOTAL £ saaall
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Uehicle s

PRODIT QAT BE o

ULE-05 29.860 1.128
TOTAL : DHS 5@.00

T1D:1086879208  Batch: 8

Signature:

50.00

THAHK YOU FOR SHOPPING
AL BAWBA 2 F/S 879
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