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PROJECT: ELARA - Car Wash
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
] Name Number | Name Number | Name Number
2ol5 [Caca Aee\ | Sala  |Yeol No V\QWMGI
Gender Height Built pectacles] Beard Mustache] Ethnic Groups
T IM ]S | T IMJF |Yes[NoJYes| No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:
IEIEIIEIDIEIDEIZIDIZEIEIEI O O
. . X . Al . R -
EMIRATE v;zztii:‘ Abu Dhabi Dubai Sharjah Al Ain g:‘vrvnainl Ajman KhzismAa:h Fujairah
O | O O d O | pe] O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In | Time out
o822 0|¥ RS 30| © ol! o |y [Vb:lo [1622g
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF | -
st T g ®m O O vt | O O O O O O

1. APPROACH AND CLEANLINESS

;AR o ol sBY) 1

Scores Critical Areas

aala) CLaall sl

1. Was there proper sign to the Car Wash

YES [X] s Jud dikaie lo UVl Aaualy 38Y ollia cilS Ja 1

bay? No [0y Ol jluall
) ” PO | e dibhie ox
2. Was the Car Wash area clean and tidy? ~ YES pd e u"‘?" ubh:‘& o ! T;\\S‘& 2
4 require comment when marked ‘No’ g sl (o YT ALY s 4

No O ¥

2. GREETINGS AND INITIAL CHECKS

S g sl g cua A

Scores Critical Areas

FERRDI UAN PN | Jalasy

3. Was there any delay in approaching
customers? require comment when
marked ‘Yes’

e s gall ol 1 pali gl s S ds 3
oM

YES

NO

4. Were you greeted in a friendly manner
(pleasant feeling)?

YES

\o € (e wsbals) A5 Bl b can U 5 s 4

ON & 0O

< b

5 If no, please describe behavior: Was it
arrogant, without any expression, normal
etc.....7

Caal OIS Ja cila sall slu e tla ) YN | 5
(‘_“é_]\ cL’g.\L‘: 4)44Lﬁi\u,adb ‘)j)i—“—!

vEs [J .
5a. Did the attendant check whether your car O N 535 e i s il 1Y) Lad alasall (383 Ja Ba
has a sunroof? Lo Axiyy
5 NA [X] 3k 5
vEs [0 = )
5b. Did the attendant politely declined no [ gy & 5l Y Jauadt ol ja) Gl sall ia e da Bb
automatic car wash if it has a sunroof? faiull 3 At Lol S Ja
NA [ sk
g| 6 Didthe attendant inform you about the YEs [ o ey ol Jsn il elbi 0s 6 16
price of car wash? No O ¥ f bl s s J g .
7. Did the attendant inspect your car for any  ygs [ i | oo oas il n il Cakh oal) L8
4 scratches, damages or dents and inform = 2 ‘jz‘b;;f;wm T "A fb"%“ an
you? Nno [ ¥ ey 3y Sl (B s ) e
+ 1
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Scores Critical Areas Al Lol Jalast
5 | 8 Did he guide your vehicle for positioning at YES P GlaY Clidl S il Cals sl Mda 8 5
the stopper? NO D ¥ 5Ll
g| 9 Did the staff thank you as you were YES [H i lie (52} &S Calipall 8 s 9 | 6
leaving? No [0 ¥ e i bl
3. APPEARANCE AND BEHAVIOR OF STAFF ol galt doluyg e 3
Scores Critical Areas A SYLal) Jalash
10. Was the uniform of the attendant neat and YES axd ot el s .

3 tidy? NO D N 'L.“)‘J t‘;‘-’i ala gall osds 103
3| 11. Was the attendant wearing visible vEs [ s i ey Ay (5 5y Calasall IS Ja 11 3
nametag? NO m y d Sz sia g

No nawe \oead e Wy
o YES [ (U 4
3 12. Z\(/J:tsorrfefgle to communicate with Nno [ Y S0l e deal i e T8 iyl 1S Us 12 |3
NA [ skiy
YES ;
5| 13. Was staff courteous / friendly? ] o Selalal frpagay sibasall S da 13 (5
Nno [0 v
4. SERVICE dasdll 4
Scores Critical Areas Ll YLl Llail
4 14. After car wash, did he guide you to the YEs [A] » axdi s gall 8 Ja o3 ludl i (e eleV1 2 14 4
vacuum bay? No [ v RCB ST PP P N TS | FE AR
3 15. Dfid any attendalntt)aldvisg yo;.: t(l) tatl;e cafre YES E ": Ll e Y 4 ol UL)A“ dani da 15 3
o ygur personal belongings/valuables if  NO fas gn g s (b il Lo ) Sl
any NA [ sk ?
YES [A i ,
4 | 16. Did any attendant offer you seating? NO E ?: fagle Goslall G S alaga sl Wl a8 Ua 16 | 4
YES S _ . ]
5 17. Did attendants wipe your car dry to your no [ N s oy ey il sall S8 s 17 5
satisfaction? fau ) gald lae Lzl y €
NA [ skiy
18. Did attendants clean all the glasses and ~ YES P Ll gl S i ¢ il sl pdda 18
5 mirrors from inside and outside to your Nno [] ¥ 15al Lae Lol ) o€ Eamy el s 20N e 5
satisfaction? NA [ skuy 4y
YES [ o
3| 19. Did the attendant offer to empty the no [ ¥ alalis & i sy Y Cilasall (e Ja 19 3
ashtray and clean it? ¢ ilaadl dadig
NA [A sy
YES [ o
20. Was the interior vacuuming and cleaning P iy 5 jndl Lalal Cadail i
4 of fascia (dashboard) done to your total  NO  [] v u’j‘,éu’u_i 2= "j;’ e ﬁd\; 20 4
tisfaction? s : B0 s el S e
sa NA [ sbuy
YES [
! A5 @l HUaY) A8LS Caadaty | gald
4 | 21. Did they clean all the tyres with sponge? NO | Y pramel SIS AR ik }: .L.h| 21 4
NA [ sy "
YES D | axd
1| 22. Were you offered a receipt voluntarily? No [X] b $L,Las 5 ) 88 [l Jumy e e da 22 1
NA [ s '\\%J‘%x PR W ERR=I L F Y
2
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5.  REST ROOMS AND MOSQUE - sauall g (alaadl feull ) Aal Ml g 5
Scores Critical Areas Taaludt c¥aall PRI
ves X ;
23a. Were they adequately stocked with all 0 P: Sl jlhisal) azens 3 jeae <ilS Jo 232
necessary supplies such as soap? :3\ O oy fogiball Jia 4y ) g puall
ves Xl ;
23b. Were they adequately stocked with all 0 (”;’ Cla liall aaen 8 jeae <A Ja 23b
3 necessary supplies such as toilet tissue? NO Sullgilh (3599 Jie 3y 55 piall 3
- nva O sy
23c. Were they adequately stocked with all necessary YES O e @\“‘_)'M‘ e b jeae S Ja 23¢
supplies such as paper towels? (paper towels yo  [7] v a8y o) cddliall Jia 4y 5 puall
are not required where fully operational hand SAsiaie Aslhe e 48 ) ¢l calliall)
dryers exist) Cona I ey (Yl lsins
7 . Taiala; il
24a. Were sinks clean? YES pr o i e;tfd‘\:”\f 'd:‘LS i 24a
require comment when marked ‘No’ no O y el e YT ALY Gl
nva [ gy
| : CRRIRW RERT I NV
24b. Were mirrors clean? . YES m e~ a gl "\J"ijl_;: il 13 240
require comment when marked ‘No’ NO D ¥ el U :
wa [ sy
24c. Were hand dryers clean? YES E P uﬂr "sw\,,‘_’:fs_ﬁ;w&_é . -24c
3 require comment when marked ‘No’ no O y e e YT ALY i 3
nva OO sy
24d. Were dispensers clean? YES IXI o C. fﬁm‘..u%tw\s,# ; -24d
require comment when marked ‘No’ no O y e e YA s Y
nva O asiy
ves K a
24e. Were toilets and urinals clean? no [ ¥ saaley Joall Al cuilS Ja 24e
na O iy
: SR i o)
2| 254, Were doors clean? ves I P o 'ufh,,' ‘f?‘ \59‘,‘ 2523 |2
' require comment when marked no [ ¥ g sl o MY A S )
No va [ by
ves X ao
25b. Were walls clean? no [ N fasdas anlt alS Us  25b
nva [ iy
YES pai
25¢. Were ceiling clean? no O ¥ feaadas caadl S Ja 250
nva O gy
ves K]  au
25d. Were vents clean? no [ ¥ faaylas Mlaall CaiS Ja  25d
wa O ahuy
25e. Were floors clean? YES o =~ al mﬁb..;:?:bﬂ‘ ulsdé 25¢
require comment when marked no O b gra il o MY ALY Y
No na [ gdiy
ves DA o
25f. Were baseboards clean? Nno [ Y Sk sl g gl il )5 calS Ja 25f
na [ iy
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Scores Critical Areas | Al YLl PAIN]
YES ad
25g. Were grout clean? no [ ¥ Sl LUl oIS s 250
NA [ sy
YES o
26a. Were trash containers clean? NO D ¥ fadbas daladll il gla S Ja 263
2 NA [ iy 5
YES [
26b. Were trash containers not overflowing? NO [:l ¥ Tl e ddladll il s il Ja 26b
NA [ abiy
YES M ,
2 27. Was the restroom smelling clean & fresh Nd O " Os%) Adiaia s Aidai alaall Al cailS Ja 27 2
(without any offensive odor)? Falasdl 3 Ay S Aa31,
NA [ asby
. H Jaxd alaali § ) jagaill anen CilS Ja
28. Were all the facilities inside the restroom in YES pu ¢ o S é‘“‘o: I 28
good working condition? - L e
2 require comment when marked ‘No’ No [ K gsill o2 MY e cals 1y | 2
NA [ ey
' i 0(6) ki aaall AelE ) e oS
29. Was the Mosque premises clean? YES D - () =2 'Jﬂl = "i{"ﬁ%l 2&2‘3
2 require comment when marked ‘No’ No [ ¥ Gl T 12
NA [X] sy
Comments: | cliadlal) /gl
f
FOR OFFICE USE ONLY 1agd i<alf PAKENW
Uauall LA LISl ey asl . ”
0, . . N ’
% ACTUAL SCORE maxivum | Evaluation P
Approach and Cleanliness ALkl 5 ol @Y |4

Greetings and Initial Checks | 4ds¥1 clSuill y i |2

Appearance and Behavior of Cpidh sall dglay ehaa |3

Staff -

Service aal |4
Cleanliness - Restroom and Colalaall — Aalail) 5
Mosque Aausall g
TOTAL £ saxal)
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