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0

A
Pan Arab Research Center &

Dubu_\ Emarat [ D 43/ 59 Eppco / Enoc / - 44t Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
02+ Y 112] 84 []
Gender Height Built  [Spectacled Beard | Mustache Ethnic Groups
M ] F JT[M ]S |T [M[F JYes[No|Yes|No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs[ Others:
ROOROROOOROROXR O O O KR O
EMIRATE V;ZZ'I;“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é‘:‘:l“aﬁ" Aman | RaSAl | Fujairan
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gle 9l olalilelslo [o]1 | olsli2:19930
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday | Monday ] Tuesday [Wednesday| Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT
0 K O O 0O K O O 0O 04 O 0O
1.  APPROACH i) gad Al [che ol SEY) 1
Scores Critical Areas Al cYLaall PATH]
YES i “ e = .

1. Was signage visible from distance of 500 Kl 5 500 3 e e A el s da 1
meters and well maintained? Can be NO [ b (o8 i 1 jiaa (Say T2 I Alaa g
included only in first run nva [ . ¥ oY 5T allfAl gall

YES [ o :
2. Were lights working and in good g tan Ay Ay deielpa¥t S da 2
2 - no [ v - . 2
condition at the approach? N COSall (e b yBY)
NA B
YES [ e ‘
|3 Werethe lights working and in good no [ y o b Allays Jeni el gl cilS b 3 5
condition at the forecourt area? N $248 gl At dlaie
NA ]
YES ]
4 4. X\c/ji’s) filling area / forecourt clean and Nno [ Y T ey Aad Sl Al Ailaie ciS Ja 4 [ 4
na O gud
YyES K]
5. Were the driveway and forecourt free of oo Al a5l e dshaiag okl S a6
2 o no [0 ¥ " . 2
potholes and well maintained? N faa (S Alaay Haadl
Nva [ L
2. GREETINGS sl fiadlt 2
Scores Critical Areas Al c¥laal) L
YEs [ o o
6. Was there any delay in approaching v b gl Gl g8 A el gl el S ds 6
5 NO v N 5
customers at the fuel pump N a8 5l daian aie LN e
nva O ok
5| 7. Didthe staff approach the driver side of YES N Aes oo Al g ilasall Bl o7
the vehicle? No [ N ¢ Gl
+ 1 +
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¥ .

+
Scores Critical Areas Al ¥Laall Jataih
8. Were you greeted in a friendly manner  YES [ s cluly) 45 45y yhay el il Ada 8
(pleasant feeling)? NO ‘ v $ (z e
5| If no, please describe behavior: Was it /(‘] S b rab gl g Caa g 8 5lay Y 1)
arrogant, without any expression, normat sgdle aladll e (W86l Gl
etc.... sees 1 ond Y-.-é-“
DIDNOT G P#€T - NoemAL. J vy tout EXFKESS (D
YES [
9.  Did they request customers to quit O Bl b3l e ksl e JaQ
4 , No [ ¥ .
smoking? € ppdadll
y -
nA K] by
YES [J
10. Did the staff thank you as you were R a3 i€ Laiy o 3 il gall A Ja 10
5 leaving? : No [X] Y SOl
’ 5% b '
Dip Not_Spt  THamKYOU NA [ o
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall gl jekia 3
Scores Critical Areés Dbl SN PR
5 11. Was the filling staff presentable and well YES pad (Y 268 gl dised (ol ga Hedae AS Ja 11
groomed? NO D ¥ /L e g
YES i
12. Was he able to communicate with e deal gl o 108 Gala gl (S Ja 12
4 Nno [ ¥ A
customer? g ol
NA [T u
5| 13 Was the attendant wearing visible YES [ = Lo eday 8oy (g5 5 Calapall S Ja 13
nametag? NO D N $z i 53 dausl
YES I i
6| 14. Was staff courteous / friendly? e~ Soldlal frmagay opsabagall S Ja 14
Nno [ b
4. SERVICE dadll 4
Scores Critical Areas Al Yl NI
YES [] & _
2| 15 Did he follow the instructions on the NO [ v Mol sl claball cilhsdl ol b 15
Rahal (Fuel Card)? ¢ (25850 e i) s
na B .
g| 16- Did he confirm and repeat amountand ~ YES o S5l g s RS e alisall Xy 16
type of fuel? No [ v Sl e i
g| 17- Did he fuel as per customer's instructions YES pad - O M laddal caa )3l e B U 17
- Dhs? ¢ 3
NO [ ¥ o
5| 18. Did he offer to clean windscreen YES [ w8 b 3okl rla ) Calats elile vae ds .18
luntarjly? (front & back ¢ (Al La'¥1) 4ds
Do Nor Al b1 Cittn comnihenNO R Y (A )
YES [X] o : .
5] 19. Were you charged the correct amount? No [] g lasna 42y olic il e bl Ja 19
YES [X] au
- JS Al Al sale by als oot la
6| 20. Were you given correct change? No [ ¥ ? el - ’AQ elé e .20
Y .c._t;;a
NA [ o
2
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Scores Critical Areas Tl ¥l Jtaih
.U | Jss e glae 41 Cala gall ol a8 Ja 21
21. Did he provide information aboutany  YES O e “:if’: < f;__‘ i ) S s 4:: S
promotions at Service Station? (only in - e ‘
case of active promotion) require Nno [ ¥ (Jndfpils e
comment when marked ‘Yes' g rasill oo "aad" A S )
N/A s
5. REST ROOMS H(pleadt [l 55) dald g 5
Scores Critical Areas Al ol s
YES i
22a. Were they adequately stocked with all % ?’; Ay g pall e il azen 3 jeae il da 223
necessary supplies such as soap? NO ¢ gtball Jia
NA [ iy S
ves [
22b. Were they adequately stocked with all Xl e’: Lyl e 3liuall asans 3 jeae cul€ Ja . 22b
3 necessary supplies s?cig\%s toilet tissue? NO cult il 399 Jie 3
No Tissvegd 95 na [ sdiy S i
22¢. Were they adequately stocked with all ves [ s Ay gl e 3linnall G B e <ils s 22¢
necessary supplies such as paper towels? NO D N e o) Ladliall Jie
(paper towels are not required where fully o Cliiaa A5 Ne dysllae e A5l cadliall)
operational hand dryers exist) N/A LA bl Y (A 2
3 Chanday Judadd) cals
23a. Were sinks clean? require comment when YES IZ' px o gl Af\;f, i“bm wlsL\h\ 23a
marked ‘No’ no O ¥ e oA Al s
na [ sisy
: aah L) al cils
23b. Were mirrors clean? require comment YES m pr -l "\j" Lﬁ?\ uLsL\SA\ 23b
when marked ‘No’ Nno OO v gl o2 il s
na O sdny
; gl suY! Cildisa CailS
23c. Were hand dryers clean? require comment YES M o L all ) 95..'\1.. Z\;.‘Q\ u\_ﬁﬁ -23¢
3 when marked ‘No’ no OO v casl o2 e 3
NnA [ sbuy
5 Caaay ) gliall ikl S
23d. Were dispensers clean? require comment YES m P L. l o g &.._Il;w wtsﬁ -23d
when marked ‘No’ no O ¥ gl o MY Y QilS Y
na [ sany
YES pi
23e. Were toilets and urinals clean? no O b iaday Joih Akl S s 23e
na [ sbiy
W 5 Chahy ol ) e
2 24a. Were doors clean?require comment when YES px L. e = s hf'.\s JA 24a |2
marked ‘No’ vo O ¥ gl 2 YT ALY Qs Y
na [ sesy
ves I
24b. Were walls clean? Nno ¥ ik el cailS Ja 24b
va O sy
YES pas
24c. Were ceiling clean? no O ¥ fadai Gl S Ja 24c¢
va [ sbuy
ves 4
24d. Were vents clean? NO D b Paayas Mbiall culS o 24d
NA [ sbiy
3
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Scores Critical Areas Al cytaal) Jalasls
24e. Were floors clean? ves [] pxd fighi c““"fﬂ‘ wils s 24e
require comment when marked ‘No’ Nno X Y Tl (oa o Y Al cals 1)
Wer  AooR @ Na O sy
YES pud
24f. Were baseboards clean? Nno [ ¥ A4k aclall & ol /ladlall )51 S Ja _24f
NA [ sy
YES pai
24g. Were grout clean? no O v fududai B3 oIS Ja  24g
NA [ sy
YES [f] o
25a. Were trash containers clean? NO D b gk Akadll iy gla il Ja 254
p NA [ shuy )
YES ]
25b. Were trash containers not overflowing? Nno [ ¥ flaild e daladll cilygls culS Ja 25p
N/A [ skby
YES 4
2| 26. Was the restroom smelling clean & fresh NO D g &) O Llaies Ak dlaall 4—\4‘) s dA .26 2
(without any offensive odor)? flaleadt 4 dgy S Aadl
N/A [ shaby
27. Were all th_e facilitigs inside the restroom in YES ard IS et plaall (8 el & ;;3\5?:13: 27
I L o ot
NA [ shuy
28. Was the Mosque premises clean? YES D pud ?(;)_‘—?& hmj,: «:u s "L““ULS dA 28
2 require comment when marked ‘No’ No O oy sl (o YT ALY s 1y 2
N/A [X] iy
Comments: eBaadlall / galedll
FOR OFFICE USE ONLY JaB8 (gl aladiuy
L Aaacall BEY LGN o) o e
% | ACTUAL SCORE| masmum | Evaluation: el
Approach Aol sai il /oo ol BY1 | 1
Greetings and Initial Checks Y il cua il | 2
Appearance and Behavior of Staff Coils gall sl y jelaa | 3
Service Ll | 4
Cleanliness - Restroom and Mosque el g lalaall — ddlaill | 5
TOTAL £ 5aall
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HODINA JARIYA FS-860
UNTUERSITY CITY,SHJ TEL:86-5589806

‘CASH RECEIPT
Date : 16-66-12 12:28 User =

Whicle § : 478 T

PRODUCT QUANTITY PRlI‘.El AHOUNT ‘

ULe-95 AN L IR
TOTAL : DHS 50.00
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50.00
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