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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
K‘ Name Number | Name Number | Name Number
Q\G\(\A‘ %Cloq QC‘K\« 5‘-/0({ CQA\A\“MM«J-{ [ I
Gender Height Built  [pectacled Beard | Mustache| Ethnic Groups
M F JTIMI[S]T [MTJF [Yes[No]JYes][ No]Yes] No |indian [Pakistani|Filipino [Expat. Arabs| Others:
HOKOOODROORKRORKROX® O O 0O O
EMIRATE R:;tii:‘ Abu Dhabi Dybai Sharjah Al Ain gTvTa:: Ajman Kﬁ:ismAlah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol Z1% 1l slul [lo | Ao O3 | o2 o J11:22
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 [ 20:00 | 24:00 | DAY OF
visT T B O O O vsitr | O O 0O | O O O

1. APPROACH iAdaaall gad pd83 [ i BY) 4
Scores Critical Areas Al eyl Jatah
YES H T .

1. Was signage visible from distance of 500 B e 500 223 e (e 430 ye Aall f‘-“s g A
meters and well maintained? Can be No [ b A bt jeas (S fan JS0 Ailias
included only in first run NnA [ . b (¥l 8 allfAl sl

ves [ ‘
5| 2. Were lights working and in good Nno [ g s Al oy Jasl ol sa¥l Culs da 2 2
condition at the approach? y Sl (e al i
NA K
YeEs [ o« . [
2 3.  Were the lights working and in good Nno [ N i Al dad el pa¥l CilS a3 2
condition at the forecourt area? N 23 8 gl At ddhaia
NA B
YES i
4. Was filling area / forecourt clean and - S e n jTe Al Gale e
4 fidy? No [ ¥ S e Adida oLl Al dikie cilS Ja 4 |4
nA T gul
YES D o
0|5 Were the driveway and forecourt free of o [y ©* s s @l edadibiag Gkl S da 5 >
potholes and well maintained? y fua JSa Alasy Laall
nva [ Gk
_ 2. GREETINGS soma il fAaadlt 2
Scores Critical Areas Fubad) cflaall L
ves [ ‘
1.-|6. Was there any delay in approaching cabs gall ol 8 8 il gldlia s s 6
5 No B Y Tl 5
customers at the fuel pump N €348 gl ddas e LN (e
NA O
5| 7. Did the staff approach the driver side of ves BB Aga 0o Al e cagall Bl a7 5
the vehicle? Nno [ y el
+ 1 +
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Scores Critical Areas L} Ciflanall Llail
8. Were you greeted in a friendly manner ~ YES b pr ‘—UL-"L') R d‘ 8
(pleasant feeling)? NO D v ¢ (e
- —- - = o
5| If no, please describe behavior: Was it OS da e-d:ual\él )-\u s s 8 c%_: B Y1 5
arrogant, without any expression, normal wgle Ouladll e Ja ¢ 5 alh Caaly
etc.... e
YES [] a ’
9. Did they request customers to quit oo Al G e silasall il a9
4 _ No [ ¥ . 4
smoking? N ¢l
N/A (b
YEsS K o ]
10. Did the staff thank you as you were v DAL S Laiy o S0 Cala gl BE Ja 10
5 ; No [] o 5
leaving? N T Sl
NA O g
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol galf Aoy 4dia .3
Scores Critical Areas Bt YL PR
5| 11, Was the filling staff presentable and well  YES 2 IS (Y 2580 Lt als go jedae dsda 11 5
groomed? No [ N Plagl/s g
YES ]
4| 12- Was he able to communicate with Nno [ y o Sl 5ill e 15018 Cala gl Q\'S dA 12 4
customer? v sl
N/A D ikl
5| 13. Was the attendant wearing visible YES P i )«-E-' s, 454-'_)-‘ HLJ»J‘ oS ds 13 5
nametag? 3 Aol
YES o
6| 14. Was staff courteous / friendly? i = .c.LLLaI /U:m}ﬁ} osibidl K s 14 (6
NO [ ¥
4. SERVICE dassll 4
Scores Critical Areas Al LW Llaid
YES []
2| 15. Did he follow the instructions on the No [ ¥ Ay e Ba g sall Clagdall Cali sall 151 Ja 15 5
Rahal (Fuel Card)? v CAN ede Aaly) Js
NA B Gy
g| 16. Did he confirm and repeat amountand ~ YES B g, 28 g 55 A4S e Calagadl S s 16 6
type of fuel? NOo [] y Telladisa e alld
g| 17- Did he fuel as per customer’s instructions YES B o - OO Cladad coa gl 3al e Jar JE o 17 6
- Dhs? No [ y PPN
5| 18. Did he offer to clean windscreen YES [ o L. 3 bedl zla g cakai elle ym e da 18 5
voluntarily? (front & back) No [J y ¢ (Al alaYT) 4
YES pd . .
5| 19. Were you charged the correct amount? NO D g hana 428y e ks sl Al da 19 (5
YES [
IS Adall ddiall salels cals ol LG
6| 20. Were you given correct change? No [ ¥ Al gl el ML’A(“’ da .20 6
Y s
NA [T
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Scores Critical Areas Tl ¥aall PR
. . ) '\ DY Al cab galt Sl 28
21. Did he provide information about any YES [ USC:’JLS i‘lu f; 4:«1 }A“ e ",‘7 21
promotions at Service Station? (only in © i R & Baus A
case of active promation) require No [ ¥ (/i (2 pe 51

comment when marked ‘Yes'

NIAJ#:

SOT IR PR BER TR

5. REST ROOMS

(pleadl Jeligl) Al MW G g 5

Scores Critical Areas Laulud) c¥Lal PAH]
ves B i
22a. Were they adequately stocked with all S O i i) ey b e S Jb 223
necessary supplies such as soap? NO ¥ o gball Jie
NA [ skuy =
ves [ w0
22b. W th d tely stocked with ; Q all e Hlesall arens 3 jeae CuilS .
3 ere they adequately stocked with all NO ¥ sl e usall aran 3 jeae CailS Ja 22D

necessary supplies such as toilet tissue?

ol (399 Jie
T EEANG

oy s

G 5l a3 Edl gt 8 jgmn IS O 220

ves K]

22c. Were they adequately stocked with all axd 2
necessary supplies such as paper towels? NO D v $48 ) ol Adiliad) Jia
(paper towels are not required where fully . Cildiae Ji g die dygllae e A8 ) ol Caliliall)
operational hand dryers exist) nva O Gl (Y1
3 fi k) Juladl CilS
23a. Were sinks clean? require comment when YES E pr Ll i “}L | w\sﬁ -23a
marked ‘No’ no O ¥ grasill o Y ALY s )
nva [ iy
g : Saadas Uyl cials
23b. Were mirrors clean? require comment YES pr o 3 ,,\},, &_:\:jl . _l;‘l; 23b
when marked ‘No’ o O ¥ gl o2 T Al B )
na [ sbuy
; fagka sl Cldiae CilS
23c. Were hand dryers clean? require comment YES E pu o 3l i ‘“ﬁ:ﬁy,, :\_‘\A'y‘ u\gﬁ -23¢
3 when marked ‘No’ no OOy Cank el at
nva OO sesy
; fiadss ) eliall cliSle ol
23d. Were dispensers clean? require comment YES @ pr . ):dt‘ o g Z\;y‘ . 'LSL\? 23d
when marked ‘No’ no OO ¥ o A S
nva [ ssny
YES oo
23e. Were toilets and urinals clean? Nno [ ¥ faali il Al il Ja 23
nva [ sbsy
™ ; faadat il oV Culs
2 24a. Were doors clean?require comment when YES pr ol i : | .\Sﬁ 24a
marked ‘No’ no [ Yy gl o MY A S |
NA [ sbsy
YES a2
24b. Were walls clean? Nno OO ¥ saadal Uamll CalS o 24b
na O seuy
vEs KX =
24c. Were ceiling clean? o O ¥ il il oS Ja 24¢
na [ sbuy
ves ¥
24d. Were vents clean? Nno O oy i MUl <K Ja 24d
wa [ smuy
3
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Scores Critical Areas Aaludl) ¥ laall s
YES D A faddas il )Y il Ja 24e
24e. Were floors clean? = al YT s 1)
require comment when marked ‘No’ no B v = el a MY AR s 1y
na [ sbyy G5 um =
YES pai
24f. Were baseboards clean? no O ¥ FAikai saeldll » o Mailall 150 cailS Ja 24f
nva O assy
YES pad
24g. Were grout clean? no [ ks ek B oIS Ja 249
na [ sbyy
YES o
25a. Were trash containers clean? No [ ¥ faadas Laladll il s <l da 253
5 NA [ shiy 9
YES [
25b. Were trash containers not overflowing? NO D b Ll e ddladll b cul o 25p
NA [ sy
YES B o ]
o | 26. Was the restroom smeiling clean & fresh no [J N b ) Rlieia g Al Hlaall Aal ) cuilS Ja .26 2
(without any offensive odor)? fpbeadl B Ag S dadl
NA [ shuy
i IS Jand aleall 8 il Saeadll puea cailS Ja 27
27. Were allthe facilfies inside the restroom in YES B e M
good working condition? L. I T
2 require comment when marked ‘No’ no [] ¥ grasll o MY ey i1y | 2
N/A [] sy
Y i ?(3) cadai daal Acld o e
28. Was the Mosque premises clean? es [ g ( ). I‘ ' ..;..;— ifju A'Jls ‘Jr 28
2 require comment when marked ‘No’ No [ ¥ gl 2 YT AT sy 2
NA P sdauy
Comments: v reBadialt /, Gabedlf
FOR OFFICE USE ONLY dagd (gLl alaasiuy
Alaesal) B LA oY) 2l
o 2 — L e
% | ACTUAL SCORE| maximum | Evaluation: el
Approach Aasdl sad a8l /oge al @Y | 1
Greetings and Initial Checks AalsY) iy cua il [ 2
Appearance and Behavior of Staff Osibsall Holas jelaa | 3
Service a3l | 4
Cleanliness - Restroom and Mosque aaall g laleadl — 43kl | 5
TOTAL £ saxall
4

forecourt.doc




SERIAL NO.

§404

T ate: 8

Signature:

THAM YOU FOB SHOPINE
AL WA F/S B0







