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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
264 [2g4ca Qool | =acq  Hool hbmm\ﬁbdlﬁgl- HE
Gender Height Built __ [Spectacled Beard | Mustache] Ethnic Groups
M]F |T[M]S|T [MIF JYes]No]Yes|No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs] Others:
NORODOOROORROXMOR O O 0O O
EMIRATE Véﬁ:‘:;‘ AbuDhabi |  Dubai Sharjah Al Ain g:":l“aa' Aman | RaSAL | Fujairan
O O l X O O O . O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
algidlal o6 | 2le |50 [o0]| O[5 013 |2o0:0L|2012
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st TR O O O wsr | O O O O X O O
1. APPROACH ddaaall gad 228N /e P
Scores Critical Areas Aol alaalt Jatailt
ignage v : VES DA e 1500 s e e iimia S da A
1. Was signage visible from distance of 500 e > sle e A e s .
meters and well maintained? Can be NO D b (8 haié W joa (S Tam JSy Alaa g
included only in first run NA [T . ¥ LY B all/Al gl
VES ] au _ ‘
5|2 Were lights working and in good o [0 ¥ e saa Alay ay Jand el ¥l S a2 5
condition at the approach? N SO (ya al BY
NA [ s
YES [ :
o| 3. Werethe lights working and in good no [ N GHaus Ay Jeai el gl S Ja 3 5
condition at the forecourt area? y €3 48 gl Al dalaia
NA [T e
YES ks
4. Was filling area / forecourt clean and . . e ety e el gale e
4 tidy? NO [0 ¥ hsje, ik oLl Al dthic cilS Ja 4 |4
NA O ,.;,TI
YES s
5|5 Were the driveway and forecourt free of o ] y ool 2585l ede dihaiog Gkl S da 5 5
potholes and well maintained? N faa S0 Al g jaall
nva [ iy
2. GREETINGS il fAadl 2
Scores Critical Areas Al oYl Jaails
ves [ .
; i alh galt ot gl 8 jals o @lla
5 6. Was there ar:yhdelfaylm approaching NO y sl g)vas ga ).\:- s .JL\A‘ ul§ ds 6 5
customers at the fuel pump y £ 68 gl Axuzae dic bl e
NA O
5|7 Didthe staff approach the driver side of YES B e A e AS el (e abgall Bl Ja 7 5
the vehicle? Nno [ y ¢ okl
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Scores Critical Areas L) cylaal pATH]
8. Were you greeted in a friendly manner ~ YES pad oslaly) 48 40y phay oy a1 Ada 8
(pleasant feeling)? NO D N T (¢ he
5 If no, please describe behavior: Was it O da il sl oL iy o sla ) Y 1Y 5
arrogant, without any expression, normal tgale Oatadll e Jla ¢y el cacaly
etc.... Sl
YES [J
9. Did they request customers to quit oo A G e g ilsall il Ja 9
4 ! No [ v o 4
smoking? g il
NA A s,
YES [
10. Did the staff thank you as you were S S Ly & Sy Cala gl 6 Ja 10
5 . NOo [y 5
leaving? N Ol
NA [ i
3. APPEARANCE AND BEHAVIOR OF STAFF osBigall dgluy jgkia 3
Scores Critical Areas At YLl Jalditt
5| 11. Was the filling staff presentable and well YES pad WY 3585l A il ga yedaa S 11 5
groomed? No [ N TR
YES [
12. Was he able to communicate with & Jealsill e 1,08 Gl gl S Ja 12
4 NOo [ ¥ . 4
customer? v o5
NA [ il
5 13. Was the attendant wearing visible YES D pad Lde jeday asla, @ Gabsall IS a0 13 5
nametag? 7 0 gaia g1 dandl
° No [d YM}VGWGMQ\J@/ =
| YES o . ~
6| 14. Was staff courteous / friendly? felikal [opagay sibsdl < o 14 |6
Nno [ ¥
4. SERVICE dandl 4
Scores Critical Areas RV LAV PR Lia
YES [] au 3
2| 15. Did he follow the instructions on the No [ ¥ Ay o 2y sa pall iladadll Cali sl w81 15 5
Rahal (Fuel Card)? 5 ¢ (3585l e Aillay) Jia
N/A gubs
| 18- Did he confirm and repeat amountand ~ YES D e D858l g sy s e Cak sl ST a 16 6
type of fuel? No [ Ny fladlins e iy
g| 17- Did he fuel as per customer's instructions YES K e - OOl el Caua ) 3aN edar B8 o 47 6
- Dhs? No [J ¥ RPE
5| 18. Did he offer to clean windscreen YES Bl e s bl zla ) Caukn elle e do 18 5
voluntarily? (front & back) No [ y Y PN abe ) 4
YES : . .
5] 19. Were you charged the correct amount? NO E ‘n; lainia iy liy Lk A it Ja 19 |5
YES [] au
JS Artall aliall salely Cals oall 13
6 20. Were you given correct change? No [ b ? il faall 3alely }Av e ds .20 6
¥ Tea
N/A X Cisdad
2
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Scores Critical Areas

Aulul) c¥Laall

Liail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

YEs [

A S s (o3 Jai) Sanall 3 dam s 50
o O ¥ (/s 2 e 51
sl (o2 and Al CulS Y

NIA 5 ,7’
5. REST ROOMS H(pandt fe) 59) Aal s 5
Scores Critical Areas Auld) cNLaall Jalaill
YES o
22a. Were they adequately stocked with all 0 ?"; gy g_all e i) arang 5 jee CuiS Ja 223
necessary supplies such as soap? NO foglalt Jia
na O sy
, YES pd L
22b. Were they adequately stocked with all O v Ay gl Cile il arams 3 jeme CilS o 22b
3 necessary supplies such as toilet tissue? NO cull gl (399 Jia 3
= NA [ sy
22c. Were they adequately stocked with all YES axd A gl Sl Jliaall gaana & e <ilS Ja,22¢
necessary supplies such as paper towels? o D g e48 ol iUl Jia
(paper towels are not required where fully - Cliiaa B4 aie Aslhae e A )l Cadliall)
operational hand dryers exist) N/A By (Y
: faida Julad) S
23a. Were sinks clean? require comment when YES E p L. " ,,‘f‘“ u dA -23a
marked ‘No’ no OO ¥ gl o2 MY Y S )
na [ sy
3 [P EPWIRERTS
23b. Were mirrors clean? require comment YES e Ll ,,3;,, . \:‘S: . ,ISL‘J: -23b
when marked ‘No’ no O ¥ gl sl o2 MY Al 8 )
nA [ sk
3 faaglai sy Cliiaa &
23c. Were hand dryers clean? require comment YES o ) i “5,',“;, ULL:S;T w\éﬁ -23¢
3 when marked 'No' no O ¥ g sl o2 MY Al S ) 3
na [ oy
5 Sagylas ¢ (LR G
23d. Were dispensers clean? require comment YES o . \ u’*L,‘,A,, . L\f\" R \éd‘: 23d
when marked ‘No’ no [ 3 gl (o2 MY ALY S )
na [ sy
YES IX|
23e. Were toilets and urinals clean? Nno [ ¥ Saaa; il A8l S Ja 23e
na O sy
; faadday ol Y
2 24a. Were doors clean?require comment when YES IZ pr L. Aflﬁ,',‘ s R }5 d“ 24a |2
marked ‘No’ no ¥ sl om MY ALY S
na [ smiy
ves ]
24b. Were walls clean? Nno OOy $hadas Uaall <alS Ja 24b
NA [ sy
ves [X]
24c¢. Were ceiling clean? NO D Y feadas Casull S Jda 24c¢
Na [ sk
ves K
24d. Were vents clean? no O ¥ ke MUl calS Ja .24d
na [ sy
3
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Scores Critical Areas Al Y Laal) Liaiy

; Ay Gl Y1 il
24e. Were floors clean? YES [ o 5l . ,.;,’Liy‘tﬁtsdg"zd'e
require comment when marked ‘No’ o O v & A g !
NvA [ smyy
YES pri
24f. Were baseboards clean? Nnoe O ¥ Aipkai saelill 5l Mlilall )5 culS Ja 24
NA [T sy y
ves X
24g. Were grout clean? no O v feiuls L3 IS da 24g
NA [ sy
YES i
25a. Were trash containers clean? Nno [ v fhadai Laladl) sl il Ja 254
NA [ sy
2 - 2
YES prd
25b. Were trash containers not overflowing?  No [J] ¥ flaili e dalaill il jla S o 25h
NA [ shiy
YES pud o ,
2 26. Was the restroom smelling clean & fresh Nno [J N b su) Laie s Aigdas pleal) dadh ) S Ja .26 5
(without any offensive odor)? flaleadl A dgy S das
NA [ sy
2 i IS8 Jend pleall L8 Gl seadl an coilS da
27. Were all the facilities inside the restroom in YES o e ¢ e== s’;‘: 27
good working condition? . - T
2 require comment when marked ‘No' no [0 v gl sl o " AlaY) S 1 | 2
NA [ shuy
YES £(3) abal asedl Aeld | e S
28. Was the Mosque premises clean? EI e ( )_ }1'” ) ";fo_‘iﬁ 915 “Tlr 28
2 require comment when marked ‘No’ No [ ¥ (G el AR 2
| N/A by
Comments: rtBadlall / galedl)
FOR OFFICE USE ONLY Jadd Cigalf aladiuy
Al B [ BT ) o . ]
9 N :  pdll)
% | acTuaL score| maxmum | EValuation *
Approach Aonall sad w2l /e il @Y1 | 1
Greetings and Initial Checks Y clSuadly cum | 2
Appearance and Behavior of Staff ol sall oluy jelaa | 3
Service 4e2dl) 4
Cleanliness - Restroom and Mosque Sl Claleall — dallall | 5
TOTAL £ ganall
4
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ADNOC Distribution

HADIN JAKIYA FS-869
UNIVERSITTY CITY,SHJ TEL:B6-5580866

CASH REGEIPT
Date ; 26-86-12 26:11 User: B

Uehicle ¥ @ BO287 Purp i 2 7

PRODUCT QUANTITY  PRICE AHOUNT

UL6-95 n.ee 1728 50.80
TOTAL : DHS 506.00°

TID:1688869160 Batch: @

X,
#

Signature:

THANK ¥0U FOR SHOPPING
-NADINAT JANTYA F/S 869

f

e e







