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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center &
1 e Emarat | [ @575 Eppeo / Enoc | B 459 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
T -
2 @c\ g =2 axct Qﬁ&% Sao CC‘AA&(QGJ V"kLel | |
Gender Height Built _ [pectacleg Beard | Mustache] Ethnic Groups
M| F JTIMJ[S|T [MJF [Yes[No [Yes | No | Yes [ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
FOROODOROOROROR R O 0O O O
EMIRATE V;:;tli'r:‘ Abu Dhabi |  Dubai Sharjah Al Ain g:‘v’:‘aa' Ajman Kﬁiism:lh Fujairah
O ] O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol 2l 7lgl ol =2\ 1 D6 lo (Y4 | ol2 1422116149
07:00- | 10:01- | 13:01- I 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
N | O O vt | A O O O O O O

1. APPROACH . cddanal) gad ?33311 foa i8N
Scores Critical Areas I R PN Ltas
ES X . Cae = .

1. Was signage visible from distance of 500 Y ™ 500 e peifmia i cilsda
meters and well maintained? Can be NO D ¥ 0 b W jan (Say T i Alaa
included only in first run nva [ ¥ Y 8 pallfAl gl

ves [0 o ) ‘
o| 2. Were lights working and in good no [0 ¥ sl bus Ay Ay Jad el padl cilS da 2 5
condition at the approach? g COV PRI )
N/A X4 by
ves [0 o ‘
5|3 Werethe lights working and in good no [ v b b sy Jaad ol pa¥l ClS Ja 3 5
condition at the forecourt area? N €3 8 glf At Adhaia
N/A E ekl
YES |X &
4 4. X\é?’g filling area / forecourt clean and NO I:I Y g e Al oLl Al dikie S Ja 4 |4
NnA [ dﬁ
YES pod _
2|5 Were the driveway and forecourt free of  ng [y ©° Ada ol ede dihiay Gkl 8 da 5 5
potholes and well maintained? N Cam JS5s Allaay il
Nva [ P
2. GREETINGS sua Al fiash 2
Scores Critical Areas Lol gl Liaih
Yes [ =
5|6 Was there any delay in approaching NO y cala gl oy 3l gl dia S da 6
I~ N oo 5
customers at the fuel pump ¥ €268 5l Aaima 2ic by M (e
NA [ g
5| 7. Didthe staff approach the driver side of  YES Bd L 0 A4Sl (o absall @l o7 5
the vehicle? Nno [ ¥ el
+ 1 +
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Scores Critical Areas Ll c¥Lgall Lalash
8. Were you greeted in a friendly manner ~ YES pad asbuly) 43 48y yhay oty il Ads 8
(pleasant feeling)? NO D N ¢ (8o
5 | If no, please describe behavior: Was it OIS Ja il st gl Caa gy ‘L‘J_ Y1) 5
arrogant, without any expression, normal tgdle Ouladll e A ¢ allh Caaly
etc.... ?___C'J\
YES []
4|9 Didthey request customers to quit No [J N oo il B3 e sl gl uﬂ: dﬁ .9 4
smoking? v fopad)
NA B4 iy
YES B4
10. Did the staff thank you as you were a3 S ey o S5 Cab gall A Ja 10
5 . No [0 v 5
leaving? v Soall
NA [ o
3. APPEARANCE AND BEHAVIOR OF STAFF il gal) gleas edia 3
Scores Critical Areas Ll ¥l iy
5| 11. Was the filling staff presentable and well YES D3 pas Y 358 gl Aisnd il g sedae (IS Ja .11 5
groomed? No [ ¥ e/ e
YES [X]
12. Was he able to communicate with & deal gl e 108 Calagall S da 12
4 No [ v . 4
customer? N fosM
NA O Lu
5| 13- Was the attendant wearing visible YES o gle el By oy Gl sdll S Ja 13 5
nametag? No [ R \ 7 s 51 dand
YES i i
6| 14. Was staff courteous / friendly? A = Selahal o505 osibsadl S Ja 14 |6
No [ ¥
4. SERVICE daadll 4
Scores Critical Areas L) ¥l Jalasy
YES [] a
2| 15. Did he follow the instructions on the No [ ¥ ey o 53 sa pall cilasdatl) Cali sl ol da 15 5
Rahal (Fuel Card)? v $ (a4 eda Ay Js
NA B .
g( 16 Did he confirm and repeat amountand ~ YES 8 S ad e sy e Gl ST s 16 6
type of fuel? No [ y ftladbie o oll}
g| 17- Did he fuel as per customer’s instructions YES Kl - Ol Sladdad Caa AN eday o6 Ja 17 6
- Dhs? No [] v ¥ a0
5| 18. Did he offer to clean windscreen YES el e sl gl il dlde e Ja 18 5
voluntarily? (front & back) No [ y ¢ (Al alaY) s
YES i R
5| 19. Were you charged the correct amount? NO ‘g e: lainin daiy s lh il Ja 19 |5
YES ]
IS el adedlt salels cals ool) L6
6| 20. Were you given correct change? NO [ ¥ ? hall i e, }d(, el e .20 6
g ¢
O ..
2
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Scores Critical Areas

Ayl Lol Jatasl

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

. u.a;)..\\d);uu_,h.aa_y‘dbylh_\]e.\édm .21
ves [ e ia IS a8 Lai) Sl (b gy 3
no O ¥ (Dl e 5]
g sll a o "pad” Ala Yl S 1Y)

nAa B 3,7‘
5. REST ROOMS J(plaadl feuli @) Al a2 5
Scores Critical Areas bt c¥aal Jalail
ves 0 a5 |

22a. Were they adequately stocked with all

b Gl | H cals
no By Ay pall Sla Huall aans )«A» Ja 22a

23d. Were dispensers clean? require comment
when marked ‘No’

necessary supplies such as soap? G gilall Jia
N/A %w" \\&)\n \\Jy Q>
YES i
22b. Were they adequately stocked with all O ‘N: i, )A\ il el prans 3 jgme SIS da 22b
3 necessary supplies such as toilet tissue? NO u.d\,.d\ sy Jie 3
na O sy
22¢. Were they adequately stocked with alt ves O] ard A5 pall Sl il arany G 8ee <ils Ja,22¢
necessary supplies such as paper towels? \o [ ¥ “MJJ-“ adliall Jie
(paper towels are not required where fully Cildina g3 die Ay gllaa e 438 5l Caliliall)
operational hand dryers exist) N/A D %lq . M\ = 9 A\ (Y 2
('d\s.\}a.‘ Leall culs
23a. Were sinks clean? require comment when YES . i Ll e d‘L \ tsﬁ 232
marked ‘No’ no O v gl o MY ALY S
na [ sy
X 3 Saaday U el cils
23b. Were mirrors clean? require comment YES P Ll ,,é,, L»L:‘;S\ R 'lSL\l'Q\ 23b
when marked ‘No’ no O v g sl 2 gl s )
na [ skay
faata Y Ciliias IS
23c. Were hand dryers clean? require comment YES IZ i o gl . ‘;:ﬂ;{, U.;.}H B '\Sﬁ 23¢
3 when marked ‘No’ no O v grasil @ T A B 3
na [ ,Jm ¥
YES Ak ¢ siball liSle 2l Ja 23d

Y PR LE VPG RERLRL

no [

£
>
O
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YES

23e. Were toilets and urinals clean? no [ Sdidai Jpall Sl cailS Ja 23e
nva O sy

2 ; aglai il Y1
2 24a. Were doors clean?require comment when YES pr Lo g ! . .15 Lh 24a | 2
marked ‘No’ no [0 ¥ gl 2 T ALY S 1

NnA [ sy
ves A

24b. Were walls clean? no OO ¥ edayda aal) <l Ja 24D
NnA [ sbiy
ves 4

24c. Were ceiling clean? no O ¥ il Gl S Ja 24¢
NA O sy
ves

24d. Were vents clean? no O ¥ aglas MLl culS Ja 24d
nA [ sy

3
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Scores Critical Areas Ll ol PRHI]
;] ; fagla il Y cuilg
24e. Were floors clean? YES p o - "?"—LLJ:'\Jluj ‘lsdr‘4|24e
require comment when marked ‘No' Nno O v Trast o> TRl sl
NA [ sy
YES pd
24f. Were baseboards clean? Nno O % A4l 5ac il - gl Jilad) 1,5 S s 24f
NA [ ssny
ves 3
24g. Were grout clean? NO D b fewb LM S Ja 249
NvA [ sy
ves [ =
25a. Were trash containers clean? "NO D ¥ fagdai Aaladll by gls cilS Ja 253
2 NA [ ki )
YES )
25b. Were trash containers not overflowing? NO D ¥ flali e dalall clgls culS Ja 25p
NA [ 3biy
ves [X] prd i . .
2 26. Was the restroom smelling clean & fresh no [J N ) ) Aliia s Adylas pleall dasl ) cuilS Ja 26 2
(without any offensive odor)? fplandl B agy S dndl,
NA [ 3:buy
. vt 3 alaadl 8 <Ol jaeadl) tax CilS o 27
27. Were all the facilities inside the restroom in YES D au 83 desiclaall (i s &= f2ia 2
good working condition? - R TP
2 require comment when marked ‘No’ no [ ¥ gl o MY Ay s 1y | 2
NA [ 3iy
Y i f(3) ks dauadl Al e oS
28. Was the Mosque premises clean? es 0w ( ). Jgil i ..;..ca_‘igft ‘.{S E\lr 28
2 require comment when marked ‘No’ No [ v S e PR 2
NA [ sbiy B
Comments: seUaadiall [ Gadail
FOR OFFICE USE ONLY haié gl aladiuy
sl BEY  [LGED oY1l . .
Y . : : sl
% | ACTUAL SCORE| maXimum | Evaluation >+
Approach Aaadl gad ol foge ol @Y | 1
Greetings and Initial Checks AV il y ) | 2
Appearance and Behavior of Staff Cuibsall by pelae | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque daall y Slalaall — Zallaill | 5
TOTAL £ saaall
+ 4 +
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FURIRGH TEL: 222005

Date : 31:88-12 606"

r

UBhicled

CASH- RECEIPT

ST R

PRODCT  QUANITY PRIGE OO
UG mme 1 sew

TOTAL : DHS 50.00 .

T1D:1848878260  Batch: @

Signature:

THANK YOU FOR SHOPPING
AL BAWBA F/S 878 -







