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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\ A)
6o CVaudon [ 2USe | YUn sUsa |k ool T [ [ ] |
Gender Height Built  [Spectacles] Beard | Mustache] Ethnic Groups
M| F |TIMJSJT [M[F |Yes]NoJYes[No]Yes[No [indian [Pakistani|Filipino [Expat. Arabs]| Others:
R OOROOKOONMORKRKROMA O O 0O O
EMIRATE V,‘.\’,:;‘;'n" AbuDhabi |  Dubai Sharjah Al Ain 'éz‘;‘aﬁl' Aman | (RaSA L Fujairan
O O O O O ] O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olsl2]2] o8 | JI3 149192 o2 | ©0l9 &3 |83
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF _
VISIT m D D D D VISIT D D D D D D
1.  APPROACH Al gad 235 000 il Y1 1
Scores Critical Areas L) cLaall Jalash
YES [X 3 - o .

1. Was signage visible from distance of 500 L. 5500 223 e pedfipedaslicas da 1
meters and well maintained? Can be no [ k| (o bt W poa Sy Taa JS lias
included only in first run nva [ . ¥ B SNTAPN

YES [ s ‘
2. Were lights working and in good Al baua Ala (a5 Jari el st S Ja 2
2 > Nno O v 2
condition at the approach? SOl (el @Yl
\g O
NA X u
ves [J ‘
5| 3. Were the lights working and in good Nno [ N s Ay dad el gVt S da .3 5
condition at the forecourt area? v €358 51} Al Aslaie
N/A da
YES pxd
4 4. l/’\é?; filling area / forecourt clean and NO L—_l Y Sy dik i) fAlad) dihie S Ja 4 |4
na [0 éﬁ‘
YEs A
5.  Were the driveway and forecourt free of e ddla aggl ededihiay bl S a5
2 1@ 1 Nno O ¥ . . 2
potholes and well maintained? g P JSG Abaa g aall
NA [
2. GREETINGS ‘il fadl 2
Scores Critical Areas Tl Y laall Liadt
ves [J a ﬁ
6. Was there any delay in approaching 4 cabagall ol il 3 sl gl e S a6
5 NO ¥ S 5
customers at the fuel pump £ 48 ol ddima e (il 3 (e
Y g
NA [ g
5| 7. Didthe staff approach the driver side of YES pai dga e Al e abpdl Bl a7 5
the vehicle? Nno [ N ¢ ailudl
+ 1 +
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Scores Critical Areas Lol Y Laalf Jalail)
8. Were you grested in a friendly manner ~ YES [ aa Cslal) s sl b il a8
(pleasant feeling)? NO D Ny ¢ (e
5| If no, please describe behavior: Was it O da il sall sl i g o8 Ela <Y 1Y) 5
arrogant, without any expression, normal (e ulall e A el s
etc.... ?...é”
YES []
9. Did they request customers to quit Ce gl il 0 e osilasall calb Ja 9
4 ' No [ v O 4
smoking? v RTE]
N/A [X] iy
YES ]
10. Did the staff thank you as you were RS S ey o S5 Cala sl JB b 10
5 . No [ ¥ 5
leaving? v TSl
wA [ s
3. APPEARANCE AND BEHAVIOR OF STAFF ol sl Agbuag sglia 3
Scores Critical Areas dlalt c¥laal) Jaladl
5| 11 Was the filling staff presentable and well YES B Y 385l Aiad il g jedae IS a1 5
groomed? No [ N Lal/La o g
YES ard
12. Was he able to communicate with & Jual il e 150d G gl S Ja 12
4 no [ v . 4
customer? N RSESY
NA [ L
5| 13. Was the attendant wearing visible YES pd e Heda A8Uay oy Gabasdl oS Ja 13 5
nametag? o 1
9 o O Y caih cead e gzad =)
YES
6| 14. Was staff courteous / friendly? @ = Seladal fopagag il gt S Ja 14 |6
No [ ¥
4. SERVICE dasdll 4
Scores Critical Areas Agulal) ¥l PRI
YES [] = 3
2| 15. Did he follow the instructions on the no [T v Ay e 535 sall ladaill cala gall 81 b 15 5
Rahal (Fuel Card)? . ¢ (2850 edde dilly) s
NA X
6| 16 Did he confirm and repeat amountand ~ YES K s sa4 g5 S e Calasdl ST b 16 6
type of fuel? NO D y fladis e i
6| 17 Did he fuel as per customer’s instructions YES aa = Ul Gladad s AN cdar B8 Ja 17 6
- Dhs? NO D ¥ ¢ eSS
5| 18. Did he offer to clean windscreen YES B s ol s L g b dlle oase da 18 5
voluntarily? (front & back) NO D ¥ ¢ (Aally eladl) anss
YES i . .
5| 19. Were you charged the correct amount? E A hnia 4xdn e clh ¢ aldl s 19 15
No [ v
YES []
i ariall adaall salels Cals gadl A
6| 20. Were you given correct change? Nno [ ¥ ¢ hial) ” JASQ e da .20 5]
N/A o i
2

forecourt.doc




3 +
Scores Critical Areas Tl Yl AT
. > 0 Cila glea al Cala gall @l 38 Ja 21
21. Did he provide information about any YES [] d\i:’ils 31 @}J:-:) fidaadl i fu:.s, g
promotions at Service Station? (only in e el
case of active promotion) require No [ b (Jad/ps oRE G
comment when marked ‘Yes' g g sill o "aad” AlaY) S )
NA KT
5. REST ROOMS d(pleadl fenli 5) Aal M 2 6
Scores Critical Areas Al el PATHI
YES i,
22a. Were they adequately stocked with all % ‘”: Ay gl il Sl aans 3 e S Ja 222
necessary supplies such as soap? NO . fogiall Jia
na [ sy
. ves B o L
22b. Were they adequately stocked with all 0O v 4y 5 pall o il aaemy 5 60 cilS Ja 22b
3 necessary supplies such as toilet tissue? NO cull gill (3,99 Jia 3
Nva [ sbuy
22¢. Were they adequately stocked with all ves [ = osad Cala liusall e B il Ja 22¢
necessary supplies such as paper towels? o D ¥ 0448, o) Cdliall Jia
(paper towels are not required where fully Cldiae 55 aie Ayglhe e A4l Calliall)
operational hand dryers exist) na B ossiy G 2
H Shaudss Juledl S
23a. Were sinks clean? require comment when YES m pr o ';Y" i“la\ﬂ uLSL\S; 23a
marked ‘No’ no [J ¥ et 2 s Suls a)
na [ sy
; Saada Ul el cls
23b. Were mirrors clean? require comment YES m = 2 il "\;" Li.-fj\ k-»\S.L\h\ 2%
when marked ‘No’ no OO ¥ gt > gl s
va [ seny
; Shad oyl Clitaa i<
23c. Were hand dryers clean? require comment YES [Z] o Lo f%m Lf:fy,, t—il_\‘.y\ u&ﬁ 23¢
3 when marked ‘No' no [ Y grasill o Al sy 3
na [ shuy
3 Sl o plall clikle CilS
23d. Were dispensers clean? require comment YES m px . ‘ o NI I;Y‘ . .\Sﬁ -23d
when marked ‘No’ no [ b grasll o "I ALY s
na [ shuy
ves Xl
23e. Were toilets and urinals clean? no [ ¥ vaaday Jeatl) LSl el Ja 23e
na [ shuy
5 Cigda il oY) cuils
2 24a. Were doors clean?require comment when YES m P L. s i JA 24a |2
" marked ‘No’ no [ ¥ gl o2 M Al s )
vA [ sy
ves i o
24b. Were walls clean? NO [:I Y faadss clasll cudtS Ja . 24b
A [ sy
ves X
24c. Were ceiling clean? Nno 1y Skl Cindl S Ja 24¢
na [ sy
ves Bd
24d. Were vents clean? no [ edidas Ml i< Ja 24d
na O iy
3
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Scores Critical Areas EEI AN PO BAH|)
= - PR Trasa —
24e. Were floors clean? YES e LAl ?wh,,;lf‘ff;r%isd? ‘.24e
require comment when marked ‘No’ no OOy e A
NA [ seuy
ves K]
24f. Were baseboards clean? NO D ¥ $a4uln; saclall z A B 5 cls da  24f
NA [ sdyy
YES o
24g. Were grout clean? Nno [0 v il B IS da 24
NA [ sy
YES e
25a. Were trash containers clean? No O v fAgghai Lalaill iy gl il Ja 25g
NA [ akiy
2 = - 2
YES pxi
25b. Were trash containers not overflowing? NO D b flaild e daladll il s il Ja 25h
NA [ skuy
YES N ]
2 26. Was the restroom smelling clean & fresh NO D N ! Os) Adimiay Adidai alealdl dadl ) cilS b 26 5
(without any offensive odor)? . flolaadl (8 dgy S dat
NA [ sbiy
R s IS et oLl 5 Sl oen il b 27
27. Were all the facilities inside the restroom in YES pu N e== ¢xia
good working condition? . g S
2 require comment when marked ‘No’ no [] ¥ gl an "Y Aayl s 1y | 2
NA [ shiy
YES H $(8) <k v all Aol 5 ine NS s
28. Was the Mosque premises clean? D L ( ), }:”n i ,,;T%i;""'i fis ‘“.jr 28
2 require comment when marked ‘No’ Nno [0 % & X PR RN 2
NA B sbiy
Comments: tBadlal) f gataslf
* * ~ - L 4 K
Jja})l' alb 5% 5D s Q492 Wao ) e G Q) B s ype\
i - ] Be s
FOR OFFICE USE ONLY Jadd Cagal pladduy
Upiwal) B LAl I aal) )
9 * Evaluation: 1pauil)
% | ACTUAL ScORE| masimum | EValuation >
Approach Aaaall gad il foge cal @Y1 [
Greetings and Initial Checks Y il y cam il | 2
Appearance and Behavior of Staff bl dgluy jelaa| 3
Service Lasll | 4
Cleanliness - Restroom and Mosque el y Glabeadl — daldaill | 5
TOTAL £ a2l
4
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