SERIAL NO.
&

¥ ) @)O\ b X : 4 0

‘ Df'@m.ﬁ% 4 A | —

+ 1 + +
P
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O <1 w Emarat 10O s Eppco / Enoc / 45 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
3R boon ot [SwaeAT | | | | 1 1
Gender Height Built Spectacled Beard Mustachel Ethnic Groups
M F [T IM]IS T [MIJF [Yes]No [Yes | No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:
FOOROONOOROPNROR O O O 0
EWRATE | ‘oo | AbuDhabi [ Dubai | Sharjah | AlAin e | Ajman as M, | Fuiairan
O O O X O O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
216181 ole | 3Jo [ a4l | ole | 0]z 19:29]1940
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday ] Sunday [ Monday | Tuesday | wednesday [ Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT -7 VISIT
0 O O R O K O O O 0O O O

1. APPROACH rddaaall gad a3E [oye i BV 1
Scores Critical Areas P At il L
YES [X i - i3 .

1. Was signage visible from distance of 500 P e 500 e (A dall S da
meters and well maintained? Can be Nno [ ¥ o i L jemn (Sa T S5 Abiaa
included only in first run na [ ¥ PRSP

Yes K] = ‘
5|2 Were lights working and in good no [ gy wibe Ul a5 Jarislpadl cilS a2 5
condition at the approach? N Sl (e b sBYN
NA [ s
YES and ‘
5|3 Were the lights working and in good no [ N o haa Ay Jeal sl ¥l S Ja 3 2
condition at the forecourt area? N £ 48 gl Al Aihaia
NA [T ga
YyEs K
4 4, X\clj?/’s) filling area / forecourt clean and NO D Y A e s Al oLl Al Aihie S Sy 4|4
va [
YES [X] o
5|5 Were the driveway and forecourt free of - g [7] y o W 0@l pda dilaiag 3okl g8 ds 5 5
potholes and well maintained? N o (S Llaey eall
NA [T o
2. GREETINGS ceua i il 2
Scores Critical Areas DY) ¥ lpalt Laash
ves [0 o
6. Was there any delay in approaching Cal gl ol BN A 5ali ) s K da 6
5 Nno K ¥ e 5
customers at the fuel pump v 258 1 Adian 2ic L e
NA O g
5|7 Did the staff approach the driver side of ~ YES px A o A8 pall (e calagall B a7
the vehicle? NO D y ekl S

+
+
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Scores Critical Areas L) clad) L |
8. Were you greeted in a friendly manner  YES [] <osbal) 435 48 Hly oy (a1 Al 8
(pleasant feeling)? NO ¥ $ (ke
5| If no, please describe behavior: Was it OS da il gl dgle Cha g i 2, Y 1) 5
arrogant, without any expression, normal @ wgle ulaill e JA ¢y Rl caaly
etc.... £
Dip NoT GreeT
YES [] a
9. Did they request customers to quit O Bl GO e G sibsall e a9
4 ! No [0 v - 4
smoking? v SOl
N/A (il
YES []
10. Did the staff thank you as you were D5 S Ly o K84 Gl sl Gl Ja 10
5 . No Iy 5
leaving? @ g e
Db NOT_SAY  ThaNE You NA O
3. APPEARANCE AND BEHAVIOR OF STAFF sl pall gy elia .3
Scores Critical Areas L) Lol Lladl
5| 1. Was the filling staff presentable and well YES B a Y 28 Lt il g jelae IS a1 5
groomed? No [J y $EH/LS e s
YES ad
12. Was he able to communicate with o Qoo sl e 1508 Calagall S o 12
4 No [ v . 4
customer? y sl
NA [ falal
5| 13. Was the attendant wearing visible YES ] Lale edhy iy (g0 Cala gl IS U 13 5
nametag? NO [] ¥ Sz 5 50 Al
YES X i
6| 14. Was staff courteous / friendly? e Selabal /3505 o salasdl S b 14 |6
NO [ ¥
4. SERVICE daadll 4
Scores Critical Areas Al YLaalf L
YES []
2| 15. Did he follow the instructions on the No [T v Ay e 335 sall ladaill Calasall w51 Ja 15 5
Rahal (Fuel Card)? q $ (2585l e Allhay) Js
NA X
g| 16- Did he confirm and repeat amountand ~ YES &l s 1< i) g5ty S e cabdl T b 16 6
g| 17 Did he fuel as per customer’s instructions YES Kl - O3l Glaled casa Gl AN e ey 8 s 17 6
- Dhs? No [J ¥ $ a0
5| 18- Did he offer to clean windscreen YES M Sl e sl pla ) cadan elle vase Ja 18 5
voluntarily? (front & back) No [ y (Al oY1) duds
YES i .
5] 19. Were you charged the correct amount? NO E ?’;‘ s dady i (ilb G gl o 19 |5
YES ]
JS& it abiall salels cals gall A8
6| 20. Were you given correct change? NOo [ ¥ ? el ad - ﬁs‘. P da .20 6
N e
NA [
2
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Scores Critical Areas Al C¥laalt Liail
T gl O il sha Al s gall Gl 008 Ja 21
21. Did he provide information about any ves [0 = U‘Z\ii\s jl SBJ:) b JA“ i 3_\; A
promotions at Service Station? (only in ? A~ \
case of active promotion) require Nno [0 ¢ (Jud/pid e )

comment when marked Yes'

o il s Ml AdaY) S 1Y)

NIA&E\;

5. REST ROOMS :(?w‘ [l 55) Aalflug 5
Scores Critical Areas Al c¥laall Laaih
ves 1
22a. Were they adequately stocked with all ] ?’; g pall e slinall paen 5 jeme <iilS o 222
necessary supplies such as soap? @ NO fO gl Jila
Recrreo m  cunSED na B siny S
. ves O w0 . o
22b. Were they adequately stocked with all 0 . g all e Jlicall arans 8 jema ciilS da 22D
3 necessary supplies such as toilet tissue? NO — . cull il )99 Jia 3
wa B skuy —EA-ad)
22¢. Were they adequately stocked with all ves O e Ay gl s jlivuall G B wils s 22¢
necessary supplies such as paper towels? NO D v a8 ) ol liall Jia
(paper towels are not required where fully Clitae Ji 4 e dggllae e 48 )0l Cadliall)
operational hand dryers exist) na D sy (Y ol
¥ ; $aaukas i) cailS
23a. Were sinks clean? require comment when YES - o il ':y" f_:_\w . .\SL‘.{; 23a
marked ‘No’ NO O Y T2t > A R
A D sy
s $haudas Ui el cails
23b. Were mirrors clean? require comment YES U e - gl ..\;.. ;\_"L:j\ . 'LSL\l; 23b
when marked ‘No’ no [0 v & > et e
NA D4 shiy
= ; gk JEFERTS
23c. Were hand dryers clean? require comment YES o S ) ) ‘5:4\:{, . \_s-Yl w&ﬁ -23c
3 when marked ‘No’ no O v gl o2 T ALY B ) 3
nva B sbsy
: Caaday ) glall Calilla S
23d. Were dispensers clean? require comment YES (e . ‘ o N :\_:.Yl . .\Sﬁ .23d
when marked ‘No’ no [ b el o A s
A [ ki
ves [ o
23e. Were toilets and urinals clean? NO E] v faak ol Akl wils Ja 23e
NA DX sy
3 hald O ¥ il
2 24a. Were doors clean?require comment when YES D pr Gl . s st .. JA 24a |2
marked ‘No’ no OO ¥ gl o VT ALY QIS 1
A B sy
ves 0
24b. Were walls clean? Nno O ¥ Chadal Sl S Ja 24D
nA D sbiy
veés [
24c. Were ceiling clean? NO | ¥ feawdns caadl S Jda 24¢
A Kl shuy
ves O
24d. Were vents clean? NO [:I v fagda; ML) culS Ja 24d
na [ by
3
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Scores Critical Areas Ll el Jaldil
; faiai Sl Y1 cuilS
24e. Were floors clean? ves O w gl a ,,:;,'inuf 'lsd? 1'246
require comment when marked ‘No’ no [y Tt PRl n
na DX sy
ves [1
24f, Were baseboards clean? Nno O v A8ai sac il & o1 [lilad) i 5 S Ja 24f
NA XD sy
ves [1
24g. Were grout clean? NO D ¥ feadai b3l S Ja 249
NA DX sy
YES []
25a. Were trash containers clean? No [ b $aqukn; Adlaall iy gla <l Ja 253
) NA [ sy )
YEs [0
25b. Were trash containers not overflowing? NO D ¥ il e Akl cilgls ilS Ja 25h
NA [X] 3k ¥
YES [ o ]
26. Was the restroom smelling clean & fresh s 05) Ltaie s il plaad) Andl, il Ja 28
2 ; : Nno [y . e 2
(without any offensive odor)? Tlelandl 2 4gy S Aa
NA [X 3biy
i U8 dand dleall 8 O jagadl) pes S Ja 27
27. Were all the facilities inside the restroom in YES D i f ¥ o= faia 2
good working condition? o A e i
2 require comment when marked ‘No’ no [0 v el o MY eyl cals 132
NA X sbiy
YES i £(3) ki dawsall Aol i e S s
28. Was the Mosque premises clean? O - (D), }JI ";fhiﬁls E‘T 28
2 require comment when marked ‘No’ NO D b e T . 2
NA [ sy
Comments: UBadlall f gatedl)
l08 Resreeom  crosen
FOR OFFICE USE ONLY 3288 Cagalf aladduy
Uaaal) BEN Ll Il ) , .
o N luation: Jpsdll
°_|ACTUAL SCORE| maximum | Evaluation
Approach sl sad padill fye ol @Y1 [ 1
Greetings and Initial Checks W iy cam il | 2
Appearance and Behavior of Staff Gl sall Hsbay e | 3
Service sl [ 4
Cleanliness - Restroom and Mosque sl s Glaleall — Adllaill | 5
TOTAL £ saaall
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ADNOC Distribution

SHARAN F/S-868
SHA-RUHAN RD, SHARJAH TEL :bb-5222849

CASH RECEIPT
Bate ; 36-60-12 19:39 liser & 8

Yehicle ¢ : 88413 Purg ;7
PRODUCT QUAKTITY PRICE . AHOUNT
£-PLUS 29,190 1.618 47,00
TOTAL : DHS 47.00

110:1800866200  batch: 8

Signature:

TUANK YOU FOR SHOPPING
SHARYAN F/S-868







