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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
6 Name Number Name Number | Name Number
s $a€a Qeol | Sala 900l o vawo lodddel. | |
Gender Height Built  [Bpectacles Beard | Mustache Ethnic Groups
M| F ITIM]S [T [M]F [Yes[No|Yes[No Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
IZIDDEE]DDDIZ\DIDIIZIDD ] O
EMIRATE V;:;'Iz":‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:\:v“aﬁ Aman | | JasM 1 Fujairan
O O ] O O O O X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol |2t 0¥ ils= | PO oo | o]b 6|3 [21:16]21-206
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday lTuesday IWednesdayl Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |DAY OF
st T 0 O O 2 ver | [ O O (M| O O
1. APPROACH Aaa) gad 2 [oe il YY1
Scores Critical Areas Al ¥ Laall Lai
YES . e .

1. Was signage visible from distance of 500 B 5 500 2 e (el dasll culSda 1
meters and well maintained? Can be Nno [ 0y i jean (S Tan (< Abias
included only in first run N/A D ) \1 ! 3 yall/al

YES K] & t
ol2. Were lights working and in good no [ gy cibe oy a5 e sl gl S a2 5
condition at the approach? N Sl (el BYY
nva [
YES [{] ‘
0|3 Were the lights working and in good Nno [ N o sua Allayy Jasi el gl cilS da 3 o
condition at the forecourt area? y 258 5l Aapmi’didate
NA [ g
YES s
4. Was filling area / forecourt clean and O T (IR
4 lidy? NO [ ¥ Siiesddds oLl /Al dibie il a4 4
nA [ o
YES axd
|5 Were the driveway and forecourt free of o [ gy o A o Bl e Aadaiag okl KU 5 5
potholes and well maintained? N S IS Alaay aall ]
N L
‘A D Gubay |
2. GREETINGS ea il Al 2
Scores Critical Areas Aabad) SYlaal) pRH]
ves [J o
6. Was there any delay in approaching Gl sal) ol 8 8 pals Sllia S 6
5 Nno Iy LT 5
customers at the fuel pump v €285l A 2ie (AL e
NA [
5 7. Did the staff approach the driver side of  YES pad iga e A8l e cabagall il Ja 7 5
the vehicle? Nno [ ¥ Gl
1
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[2
+ 2 +
Scores Critical Areas Ll Lol BAEN]
8. Were you greeted in a friendly manner ~ YES [X] s slaly) 435 48y g el a1 Ada 8
(pleasant feeling)? No [ b (g
5| If no, please describe behavior: Was it O da sl sall ol sl Chag adbla ) Y 1Y 5
arrogant, without any expression, normal tgle ulaill e JA ¢ g el Caaly
etc.... ?,__éjl
YES [
9. Did they request customers to quit Ce Bl G e 0 silasall il Ja 9
4 . No [ ¥ < 4
smoking? v Tl
NA [X] ey
YES X] o
10. Did the staff thank you as you were S S L o S5 el gl B o 10
5 ; No [ v 5
leaving? N oSl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (0ol gall Agluy elia 3
Scores Critical Areas Al VL Lalaa
5| 11 Was the filling staff presentable and well YES p LY 2l At il g Jedae (IS 11 5
groomed? No [J ¥ e/ yo s
YES [
12. Was he able to communicate with & deal il o T8 Cala gall S Ja 12
4 No [ vy _ 4
customer? £
b
N/A D ikl
13. Was the attendant wearing visible YES [ Lo eday A8lay oy il sall (S Ja
5 nametag? No [X] N O sng i 12 5
Mo via mg bad%d: . -
YES i .
6| 14. Was staff courteous / friendly? LS felilal [opagay sibasall S Ja 14 |6
No [] y
4, SERVICE dasill 4
Scores Critical Areas Al aYlaall Liasy
YES [ s
15. Did he foliow the instructions on the Al e 53 g pall Cladaill ali gl o8l s 15
2 NO [0y ; 2
Rahal (Fuel Card)? v (o8 ede Ay s
N/A e
| 16 Did he confirm and repeat amount and ~ YES B s 5,040 g 554 e bl STy 16 6
type of fuel? No [ y Setlealina el
g| 17- Did he fuel as per customer’s instructions YES 74 I - O3l Slalal cua IR e ey B8 Ja 17 6
- Dhs? NO D ¥ pPCRT
5| 18 Did he offer to clean windscreen YES [] U e B bl pla e Glle wee ds 18 5
voluntarily? (front & back) NO e/ JS ‘ﬁ&ir(}‘fﬁgb e Y1) A
ES i N .
5| 19. Were you charged the correct amount? NO El] ‘,: flasmia dady dlie il (3 &l ds 19 (5
YES []
ISy Al il salely Calh gall LG Ja
6] 20. Were you given correct change? Nno O ki ? il - "de ¢ 20 6
Y .cﬁ;a.a
NA X Lo
+ 2
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Scores Critical Areas Tl c¥ Ll BRI
. | Jon Cila sl Ayl alh galt @l 28 Ja 21
21. Did he provide information about any ves [] o sl dss el sl e
. - - . duuﬁdh@@)ew\qswjﬂ\
promotions at Service Station? (only in i
case of active promotion) require NO |:| ¥ (d"‘“/v“\s Lj"f‘ @ )
comment when marked ‘Yes' g il (oa s Mead" AdaYl S 1)
N/A b
5.  REST ROOMS (plaadl fel g) Aal M g 5
Scores Critical Areas i) Ll il
ves [0 a0
22a. Were they adequately stocked with all B P; Ay g il Cile Slinall aen 3 jeme S o 223
necessary supplies such as soap? NO m 2o gball Jie
va O seuy (Y (ol a9V
A ves [1
22b. Were they adequately stocked with all X . 4—‘)})“” e Sl azeny b jeae S Ja 220
3 necessary supplies such as toilet tissue? NO (7 H.J\J.J\ (3299 Jie 3
va O sy @9 oG 949 s>
22¢. Were they adequately stocked with all ves O w iy 35 peall e 3iunall grens g2 86 s Ja.22¢
necessary supplies such as paper towels? o [ N "MJJ-“ cadliall Jie
(paper towels are not required where fully Cilidne g5 e dgglha e 4 )6l Calliall)
operational hand dryers exist) N/A Siny (A8 3
- T (bl olS
23a. Were sinks clean? require comment when YES E P 2 gl ':‘>I" i“\:.w uLSL\X; -23a
marked ‘No’ nvo O % grasill (o2 Aay) il 1)
wa [ sbuy
; Faaakas U el s
23b. Were mirrors clean? require comment YES E e o il ..5}., Lﬁ;&! - '\Sﬁ 230
when marked ‘No’ Nno O ¥ Tt o> gl s
na [ sdiy
; fadday oY) Clidae il
23c. Were hand dryers clean? require comment YES ] pr el . L;:J‘y,, ZLAQI w\sﬁ -23¢
3 when marked ‘No’ no OO v e A dl s 3
na [ sbiy
: it & sl Cilikle S
23d. Were dispensers clean? require comment YES m pr L \ ol . ub u JA -23d
when marked ‘No’ no OO v gl oa o M ARY S )
A [ asy
ves K1
23e. Were toilets and urinals clean? no O ¥ gaid Jsall Sl cilS Ja 23e
na [ smiy
(':\.ulm il N Cls
2 24a. Were doors clean?require comment when YES m pd - Y Jr.24a |2
marked ‘No’ NO D ¥ C.L.A}J\ = b M\;Y\ culs \_\\
na [ sy
ves X1
24b. Were walls clean? Nno [ Y s el cilS o 24b
na [ sy
ves X
24¢. Were ceiling clean? no O ¥ el caa) oS Ja 24¢
A [ sy
ves K
24d. Were vents clean? NO D b faalas Ml S Ja . 24d
na [ sbiy
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Scores Critical Areas bl el PAH]
24e. Were floors clean? YES pud e il d"‘f”m L_UE d‘. 24e
require comment when marked ‘No’ Nno [ ¥ el (o YT Alay calS 1y
NA [ sy
ves ] o
24f. Were baseboards clean? Nno [ v $Aads ac il o o fliladl )50 calS Ja 24f
NA [ sy
ves Kl
24g. Were grout clean? Nno [ v Tl L (S Ja 249
Nna O sy
YES X] o
25a. Were trash containers clean? NO D b ik Al oy gla <l Ja 253
NA [ skiyy
2 YES ] o 2
25b. Were trash containers not overflowing? NO D ¥ faild e dalaill gl S Ja .25b
NA [ abiyy
YES []
2| 26. Was the restroom smelling clean & fresh No [® N &h Q) Lmia y Al alaall ‘wa u:\S dé .26 2
(without any offensive odor)? flolaall Bdgy Sasy
VA O 55\, 2igs S 1) ass), Os
27. Were all the facilitigg, inside the restroom in YES E pai \dsi desilaal # Sl s QLS,..:‘: 27
2 ?e%ou?r:c()::)kr::r%gr?tn v%lrtllgrr: ’:narked ‘No' NO D ¥ gl o2 MY sy ‘““15 2
NA [ sbiy
28. Was the Mosque premises clean? YES D o ?(;).q?g AMJ,: *f\f S "_MULS db 28
2 require comment when marked ‘No’ No [ Gl e Y Ay culs 1y 2
N/A FOAIRY
b
Comments: sBastall / galasl)
FOR OFFICE USE ONLY hid Cigal) PARELA
% Acm‘:gg:as m&qu“mnf | Evaluation el
Approach andl sas aamill /oge ol BY) [ 4
Greetings and Initial Checks ¥ Sl Cum il | 2
Appearance and Behavior of Staff Cpilapall sl g ke | 3
Service Ll 4
Cleanliness - Restroom and Mosque el y Glaleall — Gl | 5
TOTAL £ sanall
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