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SERIAL NO.

4 0 1

£
Pan Arab Research Center &

DCJULA,\ Emarat / D & 4l/ 54 Eppeco / Enoc / E 4l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
BY [“uqa qoo\ [ Sata kool | poisl [ [ [ |
Gender He|ght Built _ Ppectacled Beard | Mustache] Ethnic Groups
TIM ]S | T | MIF [Yes]No|Yes[No Yes | No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
EDDDDIDDIDE’IDIDD O .
EMIRATE V;z:‘li’: AbuDhabi |  Dubai Sharjah Al Ain g’:;‘aﬁ" Ajman Kﬁ:ism'::h Fujairah
O O O O O | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g b 18| o 6] olq 50 ool o |6 [ ol 729:5p 234
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday | Monday l Tuesday IWednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vISIT ] O 0 W VISIT | O O | O O
1.  APPROACH cldaaall gad 220l [e i Y1 1
Scores Critical Areas Ll YLl pAIH]
ES X i P .-

1. Was signage visible from distance of 500 Y P 5500w e e i dasll cilS ds
meters and well maintained? Can be no [ ki (o b W s (S T S Abiaa
included only in first run nva [ . ¥ g1 alifad gl

YES [X] o _ )
2. Were lights working and in good s dllay a5 Jeai el ¥l cilS da 2
2 # Nno [ ¥ h 2
condition at the approach? v SOl (e b Y
(Y7:N I
YES o '
o3 Were the lights working and in good no [J N 8B gy Jend el ¥l cilS Ja .3 9
condition at the forecourt area? N €5 g8 ol At ddlaia
NA [ J
YES 4
4. Was filling area / forecourt clean and - O T T T
4 tidy? NO [0 ¥ ey il cldll /i) dihic cilS Ja 4 |4
nva O ,,?f
YES ax
| 5 Werethe driveway and forecourt free of o [7] gy o A gl ede dakiag bl S Js 5 2
potholes and well maintained? g Can IS Alasy aall
NvA O
2. GREETINGS s all Al 2
Scores Critical Areas Aty a¥laall laai
vyes [ «
5| 6. Was there any delay in approaching no [& ¥ cilasall ol g1 8 ali g dllia S da 6 5
customers at the fuel pump N $248 ol Adiae 2 L (e
5|7 Did the staff approach the driver side of ~ YES X o iga (e A sl sl o B a7 5
the vehicle? NO [:] y £ il
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Scores Critical Areas Al ¥l PAH]
8. Were you greeted in a friendly manner  YES [0 s slal) Al am M s 8
(pleasant feeling)? NO N ¢ (z e
5| If no, please describe behavior: Was it Ol Ja rab pall gl Coua Aelay Y 1 5
arrogant, without any expression, normal sgle ¢ ulaill e Jla g alh Caaly
etc.... r‘) ?_“@l
Y) v oorp
\n/ ‘:v - k2 -
YEsS [
4|9 Didthey request customers to quit Nno [] gy o= <A G Ga il sall uﬂn dﬁ» 9 4
smoking? v Soudall
N/A ks
YES A
5| 10. Did the staff thank you as you were No [J ¥ SR i€ Ly o S5y il gall Gl Ja 10 5
leaving? ¢l
b o
NA [ g
3. APPEARANCE AND BEHAVIOR OF STAFF : Caida galt dolug gba 3
Scores Critical Areas daulad eyl Jatailt
5| 11. Was the filing staff presentable and well YES pd (Y 2 g5l Aiad il g yedaa S o 11 5
groomed? No O v lail/la s
YES ad
12. Was he able to communicate with & ol gl e 10 Gl S Ja 12
4 No [J ¥ . 4
customer? v sl
NA [ Gkl
5| 13. Was the attendant wearing visible YES ] ledle eka A8Uay (35 5 Calagall S Ja 13 5
nametag? $» gia g1 deandl
g No [ ¥ )J,D | 5, ‘e
YES i -
6| 14. Was staff courteous / friendly? R Selddal fepagay osabhgall S Ja 14 |6
NO [ N
4. SERVICE asil 4
Scores Critical Areas LI RN PR Llai
YES [] = )
o| 15. Did he follow the instructions on the no O ¥ Bl e 325 gall Clofatll Cala gl 231 Ja 15 5
Rahal (Fuel Card)? v ¢ (2585 eda dilay) Jla
N/A e
g| 16 Did he confirm and repeat amountand ~ YES Ko a0 g5 4eS o bl i da 16 6
type of fuel? NO D y felraline e &ll3
6| 17 Did he fuel as per customer’s instructions YES g - O3 Gladad s Gl AN e day B8 o 17 6
- Dhs? NO D N RPESN
5| 18. Did he offer to clean windscreen YES X| e ol e syl gla) b dile wae da 18 5
voluntarily? (front & back) no [ v N (PSS ¥y Auds
YES i . .
5] 19. Were you charged the correct amount? E ™ lainia dxdy clic alla il da 19 |5
No [ v
YES [] au
S el alid) sale s cabh ool LG
6| 20. Were you given correct change? No [ ¥ ? hiiel) e el "Je féda .20 6
= y i e
NA PN . hi
2
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3 +
Scores Critical Areas Auluil) cilaalt Latas
. 10 e il gl dol Cals galt &l 238 Ja 21
21. Did he provide information about any YES [ a u:ifils 31 gﬁi::) ol )A“ o @;) S
promotions at Service Station? (only in ¥ ‘
case of active promotion) require Nno [ b (JurdfplE e

comment when marked ‘Yes'

s sl ga nd AdaY) calS 1)

NIA&,,;

5. REST ROOMS

:(plaadt [l 55) Aai M e .5

Scores Critical Areas Tl Yl Jalasl
ves O
22a. Were they adequately stocked with all ® ?’; syl e il gaens 3 e cilS Ja 222
necessary supplies such as sgap? NO m 0 gsball Jia
Na O sy 9 OoiinZ 22 o)1)
N 7z D=
. ves O w7 L
22b. Were they adequately stocked with all X v Ly g_pall e el aasa 3 jee ulS Ja 220
3 necessary supplies such as toilet tissue? NO D m gl (5599 Jia
N/A HbyY Piloe 32 gl
22¢. Were they adequately stocked with all ves 1 TSl e liall ghany 8 e clS Ja722¢
necessary supplies such as paper towels? \q [x] ¥ "UJJ“ wadiiall Jia
(paper towels are not required where fully u\As:.A g die dgglhe pe 48 )4 Calls
operational hand dryers exist) nva O Bl @0/ 9 (0 e 3D Y Y (@Y A A,
ves A PN ARERTINSG O

23a. Were sinks clean? require comment when

marked ‘No’ NO ¥ gpe sl o2 MY e S 1Y
na Osy —— - — - -
; faaudas Ul el cuils
23b. Were mirrors clean? require comment YES pe Ll ,,\},, ;\_"\:;]‘ u\;\h\ 23b
when marked ‘No’ No O v geasill o2 Al B
na [ sduy
; $hadas sV Clise CulS
23c. Were hand dryers clean? require comment YES D *”“ gl i L*s,',\ij,, I:L;‘Q\ R ,\sﬁ 23¢
3] when marked 'No' no O p o " A s 1Y
N/A [Z],Ju\z \’;’},‘f)‘”(ﬂ?’a‘fo'r‘,""
faadny o pleall Clkle Cils
23d. Were dispensers clean? require comment YES g o . \ o g TJL;\J\ R '\Sﬁ 23d
when marked ‘No’ no O ¥ gl 2 Y A S )
na [ sy
ves [1
23e. Were toilets and urinals clean? NO ¥ FPENEY J}.:\S\ el il Jo 236

na O 355,50 ol LIS 9 )39 (L Ol

X 94\3.\.‘:;.! ) g_.u\S
2 24a. Were doors clean?require comment when YES L o . f‘}N 242
marked ‘No’ no OO v gl o2 Y ALY s 1)

A [ sy
ves X

24b. Were walls clean? Nno [ ¥ faidss agall CilS Ja 24b
na O abuy
ves K1

24c. Were ceiling clean? no OO ¥ faka il oS Ja 24c
NA [ smuy
YES pi

24d. Were vents clean? Nno O faadas Mld) cuilS Ja . 24d
na [ skuy

forecourt.doc

3




4 +
Scores Critical Areas Al YLl Jataih
. fadlss - K K
24e. Were floors clean? ves [ s ol %,,;%ffyr‘ﬁ;: "246
require comment when marked ‘No’ NO N e eyl aid
NnAa [T smsy
ves X
24f. Were baseboards clean? Nno [y fAdudas 50l - 8 ladlal) i 50 S Ja 24
NA [ shyy
ves [1
24g. Were grout clean? NO ¥ fadns LM S Ja .24g
NA [ sy
YES [X]
25a. Were trash containers clean? Nno [ ¥ 8k Adladll s <iilS o 253
NA [ sby
2 5 - 2
YES pxd
25b. Were trash containers not overflowing? No [ b faild je daladll s calS Ja 25h
NA [ sy
YES [] o o )
9| 26. Was the restroom smelling clean & fresh o @ v 0 5) linia g Aslai plaadl Anil ) clS Ja 26 2
(without any offensive odor)? b felandl 3 4y S And
na O 3553 \Ok0,,8 5105 ), 0D oS
d&u i A )J.@A.J‘ HL dﬁ
27. Were all the facilities inside the restroom in YES D o e plaall 4 G 8 O 27
good working condition? @ o
2 require comment when marked ‘No’ NO 5 < gl s Y "“by‘ “‘“\S 132
N/A E] iy Yo ML—M&)MZ Joy)
YE H $(3) —apdai daall Al o _ie €
28. Was the Mosque premises clean? S @ e ( ). )::JI ’ ..;Li;qi L.fs 1‘3)\& 28
2 require comment when marked ‘No’ No [ Y Gt AR N 2
NA [ iy N
Comments: sUBadlalt / galadlf
r - ~ . s r < -~
6,,/M;$o Quoaz s GRS 5125), 3P H(H1S, (a,.w .& Plo S

FOR OFFICE USE ONLY

Jagd gLl alaaiuy

Al LAY [ LED o) )

% |AcTuAL ScORE| maxmum | Evaluation: )
Approach Aanall sad 208l /e ol Y 1
Greetings and Initial Checks ERP RUNSTCCTNINT
Appearance and Behavior of Staff Obgall gl jelaa |3
Service il | 4
Cleanliness - Restroom and Mosque Ansall y Glalaall — Zdall | 5
TOTAL £ saaall
4
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“HMIC Distribution
 SHRN IS
SN B ALK TELs 522200

 caSH RECEIPT
Date ; B-8-12 (I3} User

yehdcle ¢ 206H ¥ 7

PRODUCT ey PRICE ANDURT

TOTAL : DHS £9.080

TI0:400868200  Bateh: ]

Signature:

THANK VOU FOR SHOPPING
SHARGAN F/S-868

_é-;,;‘ .fffmwf:;?mfﬂw.
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