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SERIAL NO.

4.0|0

N
Pan Arab Research Center E

Dﬁxbh! Emarat / O & 5/ 5S4 Eppco / Enoc l IZ sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
[bO Sa(a Aol [Saca [Doot AL o e | |
Gender Height Built bpectacled Beard | Mustachef Ethnic Groups
TIM [SIT IMIF [Yes[NoJYes| No Yes | No | Indian [Pakistani|Filipino [Expat. Arabs| Others:
DIDDDDIZIEIEIIZIEIIEIDD 5 ]
EMIRATE ";::t'z;“ AbuDhabi |  Dubai Sharjah Al Ain g’:v’;‘a;:" Ajman K'::ismAa'h Fujairah
O O [ O O O O ] O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olglaft ] ol |12 |% lbol oi6 | &|2 Hidgjtiroy
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday ] Tuesday [Wednesdayl Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O 0 0 VvISIT O O O O ] O
1. APPROACH tddaaadl gad adEill fa R |
Scores Critical Areas At Lol Llau
YES i PO ..

1. Was signage visible from distance of 500 Bl e e 500 3 o e Agipe da gl S da 1
meters and well maintained? Can be Nno [ ¥ (8 b s jas (Sa fas JSy Alaa
included only in first run na [ . b PRGN AP

YES [0 o t
2. Were lights working and in good il bua Ay Ay Jai el gl cilS da 2
2 * Nno [0 ¥ 2
condition at the approach? N SO (e b Y
NA K g,
YES [ au ‘
5| 3. Werethe lights working and in good no [ N S gy Jdedslpayl S ds 3 5
condition at the forecourt area? N €368 g1l Al Aakale
NA X
YES [ o~
4 4. t/l\é?,,s) filling area / forecourt clean and NO D Y ey At el Al Al S s 4 |4
NA O el
YES ek _
5|5 Werethe driveway and forecourt free of o 7] y o A a8l ededahaiay Gkl S d 5 5
potholes and well maintained? N aa IS Alaag Hiall
NA [ s
2. GREETINGS s Al fApadll 2
Scores Critical Areas Al iyl Jalaih
YEs [0 o ‘
6. Was there any delay in approaching il sall ol gl b el gl ia S da 6
5 t tthe f no B v AT 5
customers at the fuel pump N £ 58 5l s die LN (e
NA [ L
5 7. Did the staff approach the driver side of YES prd dea 0 Sl e ciba gl @l a7
the vehicle? NO D y ¢ Gl 5
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Scores Critical Areas Al ¥ PAYH]
8. Were you greeted in a friendly manner ~ YES []  asd Glul) L8548 ey s il 5 a8
(pleasant feeling)? NO E] ¥ $ (zoi
5! If no, please describe behavior: Was it Ol da ad sl gl Chaag o sla ) Y 1Y) 5
arrogant, without any expression, normal sgale ¢ uladll (e JA ¢l Caaly
etc.... _ LA
@ y 203N on Jis
N z
YES []
9.  Did they request customers to quit oo Bl N e sl gl il Ja 9
4 ! No [ ¥ " 4
smoking? N ISTEN]
N/A Cialy
YES [J au
10. Did the staff thank you as you were 5 S Lty & S8y s gall 6 Ja 10
5 _ No [y 5
leaving? N SO
NA O (1) BTN
&/ =
3. APPEARANCE AND BEHAVIOR OF STAFF il gall &gl g she 3
Scores Critical Areas EF I AN PR | Jalai
5| 11 Was the filling staff presentable and well YES Kl G5Y 2 gl Al Calaga e (S 11 5
groomed? No [ ¥ Lagil/(5 ya
YES [X]
12. Was he able to communicate with &o dual gt e 108 Caba gl (S Ja 12
4 No [y . 4
customer? g SO
NA [ L
5| 13. Was the attendant wearing visible YES [1 a0 s Adldey (o3 Calbsall (IS Ja 13 5
nametag? S o 7&.;4‘
9 No X Y Ab Naw@ W0l o%gc i,
, YES [X] : 0o
6! 14. Was staff courteous / friendly? Telahal /epagay oahagall S S 14 6
NO [] ¥
4, SERVICE dasdll 4
Scores Critical Areas Al ¥l Jaladly
YES [] au B
2| 15. Did he follow the instructions on the No [ ¥ Ay o 53 sa sall Cilalatll ada sl w81 Ja 15 5
Rahal (Fuel Card)? iy ¢ (35850 e e dilhy) s
=
g| 16. Did he confirm and repeatamountand ~ YES X] s < aa goisdaS e Calagall ST s 16 6
type of fuel? NO D y flaalise e il
g| 17- Did he fuel as per customer's instructions YES K - Ol Slaleld s AN e J3 da 17 6
- Dhs? No [ v ¢ 20
5| 18. Did he offer to clean windscreen YES BB 8okl s cadaiy elile o= da 18 5
voluntarily? (front & back . NI Y LN Lol 47(_)
7 o b2k 0 B s e
YES pad . .
5| 19. Were you charged the correct amount? No [] " flansia dxds lis ilh s &di da 19 (5
YES []
S Al aliall salels Cals galf A3
6] 20. Were you given correct change? No [ ¥ ? hiiall ool - ,.d(.‘, .20 6
y Yraaa
NA B L
2
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Scores Critical Areas Al Ylgualt Jatdatt
o . . oasoal Jsa Claslae 4l cala gall ell 0 Ja 21
21. Did he provide information about any ves [J dim oS Jla b ki) Siaaall b -u; S
promotions at Service Station? (only in e i i
case of active promotion) require Nno [ ¥ (Jad/ oR0= gl
comment when marked ‘Yes' y zma il oo e LY <ailS 1)
N/A b
5. REST ROOMS ;(?&:J\ et ) Aalidage 5
Scores Critical Areas Aubaly) c¥laall Lath
, YES . o
22a. Were they adequately stocked with all 0 s Ay g peall e Yiunall arans 3 jene S Ja 222
necessary supplies such as soap? NO S glall Jia
na [ skny _
ves 4
22b. Were they adequately stocked with all O ?’: Ay g el il Hliaall agana b jeae DS o 22D
3 necessary supplies such as toilet tissue? NO cull il (3,99 Jie 3
na O ssuy
22¢. Were they adequately stocked with all ves ] o2l A g el Sl il g 53624 ailS da 22¢
necessary supplies such as paper towels? o D ¥ 948 ) olf Rdlial) Jia
(paper towels are not required where fully Clidae g5 die 4 5thaa e A8 )l (Rilial)
operational hand dryers exist) na [B skuy (Y Al
: Tl Jobeall il
23a. Were sinks clean? require comment when YES n o gl ':y" LAY g_uLSL\J_: 233
marked ‘No’ no OO ¥ oAl o> A} |
na O sy
; Chasdai Uyl culs
23b. Were mirrors clean? require comment YES px o il ,,‘2},, LC?\ w\gﬁ 23b
when marked ‘No’ no O Y & > PRl e
na O sssy :
H Sadyla; ‘Y\ Sladaa S
23c. Were hand dryers clean? require comment YES X1 e a5l ’ "{J,;,, Z\Qj\ ulsﬁ 23¢
3 when marked ‘No’ no O ¥ & > A 3
na O shiy
. Saadai ) plall Clila Cails
23d. Were dispensers clean? require comment YES E P Lo ‘ o o Z\;yt w\sﬁ .23d
when marked ‘No’ no O b grasl o> P e
NA [ shuy
YES o
23e. Were toilets and urinals clean? Nno Yy gaaddar Joall A4 S Ja 23e
na O sbuy
{ 3 ehatay b o) Cuils
2 24a. Were doors clean?require comment when YES p Gl o : Ve 'Lsﬁ 24a | 2
marked ‘No’ no O Y grasill g MY ALY S
na [ sy
YES oy
24b. Were walls clean? no O ¥ fdidai Uaal) cailS Ja 24b
na [ sisy
ves (X
24c. Were ceiling clean? no O v fuks il S Js 24C
Na D sbny
YES ax
24d. Were vents clean? no O ¥ gk MLl i< Ja 24d
na [ sy
3
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kT:ores Critical Areas Al Nlaall Liad
24e. Were floors clean? ves L pad . Y%,,Q}ffaﬁl wls dﬁ. 24e
require comment when marked ‘No’ NO ¥ A n "y 4"’}#‘ s )

A [ ssy @ Olad L2 w2y OIS
vEs XI
24f. Were baseboards clean? Nno O v gk sl o o lailall )50 calS Ja 24
NA [ sbyy
ves [
24g. Were grout clean? Nno O v feiulas L3 oIS s 24
NA [ sbyy
YES ad
25a. Were trash containers clean? No O ¥ $aik; dalaill il s S Ja 254
5 NA [ sy 5
YES K]
25b. Were trash containers not overflowing? NO D b Tl pe dalaill il gl cailS s .25b
NA [ skyy
YEs ¥ i .
2| 26. Was the restroom smelling clean & fresh No [ ¥ ) Os) Adaia g Aighai pleall "AJU ks dﬁ .26 2
(without any offensive odor)? flolasdl S dg S as
NA [ sbuy
27. Were all the facilities_ inside the restroom in YES A o S et sl 8 gl o uls?;t 27
2 ga%ou(?rév?::)kggggp \?vlt?gr? 3narked ‘No’ No [ ¥ gl oa Y ALY "“15 2
NA [J ahiy
28. Was the Mosque premises clean? YES D o ?(B),% x““f: d',,;u S Lru‘ ‘:JLS JA 28
2 require comment when marked ‘No’ NO D ¥ e om o Y Ay i 1) 2
L NA K] sbiy N
Comments: stBadlall f galait)
FOR OFFICE USE ONLY Jadd gl aladiuy
r% ACM‘;SSEE bt;ﬂ“uf;l\i:fl Evaluation: il
Approach Ahaadl gl awll /o il EY) | 4
Greetings and Initial Checks ORI LTI I
Appearance and Behavior of Staff Gt gl Aslug jebie | 3
Service Lasll |4
Cleanliness - Restroom and Mosque el ildlasll — il | 5
TOTAL £ sanall
+ 4 +
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