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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
q Name Number Name Number ‘Name Number
o4+ Jeem€e | | [ | [ |
Gender Height Built  [Spectacled Beard | Mustache] Ethnic Groups
M ] F |T[MIS]IT [MJF [Yes[ No|Yes[ No|Yes] No |indian Pakistani[Filipino [Expat. Arabs] Others:
ROOROODOROOROROR O O W O O
EMIRATE V;z;‘;'n“ Abu Dhabi |  Dubai Sharjah Al Ain o | Aman | RaSA A Fujairan
O | O O ] A O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
glgle|l ol7 lolalSlololi ]| ol 8 15 [13.82
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday] Monday l Tuesday lWednesday[ Thursday [ Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st THT 0 ) O O O O X 0O4 O O O
1.  APPROACH slaaal) gad p2EL [Che il BY) 1
Scores Critical Areas Agulud) YLl AN
YE 3 - e .

1. Was signage visible from distance of 500 S M B2 2500 s e e lieda il calS da
meters and well maintained? Can be Nno [ k4 (o0 b W pan (Say Tua JS53 Al
included only in first run na [ . ¥ sy B pall/Al el

YEs [ ‘
2. Were lights working and in good s s Allsy oa g Jaali ol ¥l CilS Ja 2
2 - no [0 v - 2
condition at the approach? y Sl e b Y
17N I [
YES [ o ‘
5| 3. Were the lights working and in good Nno [ y o Allays Jaad el ¥l il S 3 >
condition at the forecourt area? €248 51 Aas Adhata
= Y i
N/A [X] gkl
YES B
4 4. X\(/j:;g filling area / forecourt clean and NO D Y S yes dade oLl Al dikie cilS Oy 4 4
NA [ o N
YES [ . '
|5 Were the driveway and forecourt free of g [ g GeddA gl edadihaiay Gkl S U 5 5
potholes and well maintained? N o JSG Aliaas Hialdl
2. GREETINGS suail fAadl 2
Scores Critical Areas Aanlul) c¥Laal PRI
YES [] o o
5 6. Was there any delay in approaching No X1 ¥ calagalt ol 8l 8 LAl gl e K s 6 5
customers at the fuel pump y €368 5l Adias die (L (e
NA [ e
5| 7. Did the staff approach the driver side of YES/& prd A o A el (pe alagall o Bl Ja 7 5
the vehicle? No [ ¥ Skl
+ 1
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Scores Critical Areas LW IR LI POAT) Jataily
8. Were you greeted in a friendly manner ~ YES [ pad Csbl) L35 Al b M 0 8
(pleasant feeling)? NO y ¢ (e
5 | If no, please describe behavior: Was it Ol da il sall o sl s g0 8 Bls Y 1Y) 5
arrogant, without any expression, normal cgde ¢ utaill e JA g all caaly
etc.... . . . _ g,
" nohval , Gl wiyd Scu&«
eru o
. N Ves O
9. Did they request customers to quit o gl Gl e b gall Gl Ja 9
4 ! Nno [0 ¥ - 4
smoking? v fopaill
I ki
YES E] pri
10. Did the staff thank you as you were Al CaiS Ly o S0 Cala gl W6 Ja 10
5 NO ¥ 5
leaving? N Ol
ol nird Qa—ur'ﬁ‘iw»k. Y Uu /A whu
3. APPEARANCE AND BEHAVIOR OF STAFF Onibgal) dgbuy jehia 3
Scores Critical Areas Al @yl Jatass
5| 11- Was the filling staff presentable and well YES ﬂ ax (Y 385l Aei alaga sedae (IS o 11 5
groomed? No [ N i/l ya s
YES m pad
12. Was he able to communicate with . &o dual it e 1508 il sl S Ja 12
4 No [0 v . 4
customer? y SO
NA [ gl
5| 13. Was the attendant wearing visible YES /E P lge jela Aiy (o5 calasall (S Ja 13 5
nametag? No [ N S s Aandd
‘ YES pri . .
6| 14. Was staff courteous / friendly? NO " felilal /g g osibasadl (S Ja 14 |6
4. SERVICE L UNES I}
Scores Critical Areas EOW IR RN PR Jalail
YES [] =
5| 15. Did he follow the instructions on the No [ v Al o 52 5a sall iladatll Cals gl w81 o 15 5
Rahal (Fuel Card)? . ¢ (25850 e dillay) Jla
N/A g] o
g| 16 Did he confirm and repeat amount and YES E P S a8l g s RS e bl S s 16 6l ?
type of fuel? NO D y Celaalica e ol
g| 17- Did he fuel as per customer’s instructions YES E i - Ol Sladed cas GOAN eder B8 a 17 6
- Dhs? No [ ¢ £ a0
5| 18- Did he offer to clean windscreen 3) ves [0 s ouiges bl gl mbidle ase da 18 5
voluntarily? (front & back) M nD No BBy ¢ (Al (alaV) s
0"#0[;(/\/ YES ; _ _
5| 19. Were you charged the correct anfdunt? NO E 6"; lansa dxdy elia (idly A éj,\.d\ Ja 1915
YESE o S Lastal) adialt salely Cabs gall Al
6| 20. Were you given correct change? No [ ¥ ? el gl el }de ¢ 20 6
Y .C.}A_\A
NA [ .
2 +
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Scores Critical Areas

Tuuladt L) Jatail

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

. ool dss s Al calasall ol o8 o 21

ves O e % OIS Ul g8 i) Fidaaall (b im0

Nno [O v (Jrdfpild G e 5!
gl o2 e e S 1Y)

nva B gl
5. REST ROOMS : (?L'ul\ e 55) iallua gt 5
Scores Critical Areas EWRI, (LA PON il
ves 1 w0
22a. Were they adequately stocked with all R P: Ay g pall e il puans 8 jeae il da 223
necessary supplies such as soap? NO o skall Jia
No nva [ sdby m—
ves [ w0 |
22b. Were they adequately stocked with all 15 m ?’: gy g eaall Coba licaall agany B jeme CuilS da 22b
3 necessary sypplies such as toilet tissue? NO Sli gill (399 Jia 3
Np ~ na [ ahuy s
22¢. Were they adequately stocked with all vEs [0 su  Bosoal clojlind) mas 3 jena s s, 22¢
necessary supplies such as paper towels? NO D ¥ 9438 ) o) (adiliall Jie
(paper towels are not required where fully — Gilsdsa 43 die dygllaa pe A48 5l Calliall)
operational hand dryers exist) NA B sabiy (A o
3 Cagd Juladd) s
23a. Were sinks clean? require comment when YES M P a5l ':Y" i“u‘ﬂl . .\Sﬁ 23a
marked ‘No’ no O ¥ g > Aayl cals 1)
nAa [ sy
; Thadat L) yall s
23b. Were mirrors clean? require comment YES E o o 5 ,,\j,, Lﬁj\ . '\SL\l’A\ 23b
when marked ‘No’ no O v e A Fl s
na [ sy
; faal aY) Clisaae il
23c. Were hand dryers clean? require comment YES E pu 3l . L'S:ij,, TL'\‘” u\sﬁ 23¢
3 when marked ‘No’ no OO ¥ g sill (o2 YT Y S 3
na [ shuy
H Saada o gl clisSla CuilS
23d. Were dispensers clean? require comment YES E P L. ‘ o ENCE L;\J\ . .\Sﬁ 23d
when marked ‘No’ no O Y gl el s
va [ smiy
ves 4
23e. Were toilets and urinals clean? no [ ¥ S J7pl Al cilS Ja 23e
nA [ siuy
; [FENRRIRIRNIENTS
2 24a. Were doors clean?require comment when YES p Lo g ) .. J\ 24a |2
marked ‘No’ NO ¥ g sl (o2 YT ALY S 1)
na [ sbuy
YES ax
24b. Were walls clean? NO ¥ eaaday el CilS o 24b
nA [ sy
ves I -
24¢. Were ceiling clean? NO D ¥ Sy Gl (S Ja 24
na [ sbuy
ves B4
24d. Were vents clean? Nno OO ¥ $3ada MLl cuilS Ja 24d
NA [ shyy
3
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Scores Critical Areas Laalult c¥laal Lot
24e. Were floors clean? YES D p ol ?@E,,:’;%f\}ﬁflz%‘z‘te
require comment when marked ‘No’ No My sl oy MY A s 1y

@O\:'.M &n e 'fOO’L N/A Dé-\k-e‘i

ves
24f. Were baseboards clean? NO D ¥ $adas sae 8l & o /lailall ), 51 cilS Ja 24
NA [ sy
vEs B
24g. Were grout clean? no OO % faudss LU (IS . 24g
NA [ sy
YES pad
25a. Were trash containers clean? No O % faiks Lalaill il dla S Ja 254
NA [ 3uy
2 = - 2
YES pri
25b. Were trash containers not overflowing? No [ ¥ flali e dalaill cilsls culS Ja 25h
NA [ ki
ves [ =~ ]
2| 26. Was the restroom smelling clean & fresh No By ! Q) Ahaia g Adlas Jlaall dadl ) cilS Ja 26 2
(without any offensive odor)? 166 i T(plandl o3 4y S dsil
d <well NA [ shuy
§ o US desd daall 8 Gl gaill pren S s 07
27. Were all the facilities inside the restroom in YES e ¢ < &= vﬁ:
good working condition? . N e
2 require comment when marked ‘No’ no [0 ¥ sl om0 MY Al s 1y | 2
NA [ 3dby
YES ; (3) whai aaiall Aeld ) e oS
28. Was the Mosque premises clean? D = ( ), ,:3! ’ ,,;fmi;*—‘"“i L')LS ‘:JT 28
2 require comment when marked ‘No’ Nno [ v G e FRE s 2
NA BR by
Comments: . tBadlal) / galest)
FOR OFFICE USE ONLY Jadd gl aladiay
Upal) L&l (LAY led1 sl . ”
9 . : 1l
% |ACTUAL SCORE| maxmum | Evaluation
Approach Unaall gt @il /ope b @Y [
Greetings and Initial Checks LY Sty am | 2
Appearance and Behavior of Staff Osibhsall oluy jelaa |3
Service Laddl | 4
Cleanliness - Restroom and Mosque el y Clalasdl — aaall | 5
TOTAL £ sanall
4
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