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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
D@bu,‘ Emarat [ [0 « 5/ 5S4 Eppco / Enoc / <5t Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
_L Name Number Name Number | Name Number
oo | L[]
Gender Height Built _ [Spectacled Beard | Mustache Ethnic Groups
M F ITIMIJs|T [MTF JYes[No|Yes| No|Yes[ No |indian PPakistani[Filipino [Expat. Arabs| Others:
ROOMOOXKOOXROMOR K O O O O
EMIRATE ";2;"‘;“ AbuDhabi |  Dubai Sharjah Al Ain ‘é:‘::a::" Ajman Kﬁ:ism’:h Fujairah [~
O ] O X O | O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
2 FFl O|2]12H ]| Slo |o0|OC | 0|4 | 10.19]10192]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIiT T O O oO|w O O 0O O O O
1. APPROACH sddasall gad emi RV BN |
Scores Critical Areas At el Jataat
YES X i T ..
1. Was signage visible from distance of 500 P 5500 s e e d e dall cilS a1 ]
meters and well maintained? Can be Nno [] kb b b pas (Ko Tan S5 Aliaag
included only in first run NA [ . kd oY B yall/ad gall
YEs [ o ,
5|2 Were lights working and in good Nno [] g ¥ Al aydaicayicilsds 2
- . : . 2
condition at the approach? N SOl (e by
N/A sl
YES [ o ‘
5| 3. Were the lights working and in good Nno [ N G Al desd el gVl il Ja 3 2
condition at the forecourt area? N €358 o1} diet Adkaia
N/A (ki
YES B
4 4, x\(/jig filling area / forecourt clean and NO D y A ya s Al £ Lidl) /Al Ailaie S Ja 4 | 4
wva [ . ::71
YES axd
9|5 Were the driveway and forecourt free of iy 7] g e g ededibiey Gkl S Dy 5 5
potholes and well maintained? y T S Al s asdl
NA [
2. GREETINGS scma il fAadl 2
Scores Critical Areas Agabuall] S Laal) PR
YES [] o ‘
5 6. Was there any delay in approaching No X N i gall B 8 el gl dia S e 6 5
customers at the fuel pump N 34850 daima e L (e
NA O
5| 7. Did the staff approach the driver side of YES X dea Al e bl Bl da 7 5
the vehicle? ¢ 2Ll
Nno O ¥ & |
+ 1 +
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Scores Critical Areas Aol S¥L Lia
8. Were you greeted in a friendly manner ~ YES pa csl) L d b cua Al S da 8
(pleasant feeling)? NO l:l Ny ? (zie
5 If no, please describe behavior: Was it oS Ja byl Al Chua g A elay Y ) 5
arrogant, without any expression, normal ssdle uladll fpa LA o g all Caaly
etc.... .

YES []
4|9 Did they request customers to quit No [ N oo a8 gl il e () sika sall uﬂa céh 9 4
smoking? y fepdll
N/A X4 g
YES
10. Did the staff thank you as you were a3 S Laiy o S5 Calagall WE Ja 10
5 . No [ ¥ 5
leaving? g TSl
NA [0 o

3.  APPEARANCE AND BEHAVIOR OF STAFF ol pal) S slury gia 3
Scores Critical Areas LIV RLAN POA | Jaladl
5| 1. Was the filling staff presentable and well YES [ G 28l Al Calaga jedas S a1 5
groomed? No [J v G/ e
YES and
12. Was he able to communicate with & dhal gl o T8 Calagdl K Ja 12
4 Nno [ ¥ . 4
customer? SOl
b
N/A D (ki
5| 13. Was the attendant wearing visible YES [ m Lle ek s, g bl g8 da 13 5
nameta $r giia 5 Aol
He W68 weari ng jacRet - No ? cr=s
YES
6| 14. Was staff courteous / friendly? & e Selalal fipagag osibhsdl K Ja 14 |6
Nno [ ¥
4. SERVICE :daddll 4
Scores Critical Areas b)Yl Latast
YES [] _
o| 15. Did he follow the instructions on the No [ ¥ Ay o 30 gl ladaill iy gl a5 Ja 15 o
Rahal (Fuel Card)? y ¢ (05850 eda Ailay) Jin
N/A s
g| 16 Did he confirm and repeat amountand ~ YES P S ad e s das Lo bl ST s 16 6
type of fuel? No [ y Tlasline e 3
6| 17 Did he fuel as per customer’s instructions YES pad - 00 Cladad s AN e ey 2 Ja 17 6
- Dhs? Nno [ ¥ € o0
5| 18. Did he offer to clean windscreen VES [0 oo ol e bl glaicbidle (o e Ja 18 5
voluntarily? (front & back) ¢ (Al g olaY) A
be BAND Y ey E e learnuindsoeNO b (itls (oabel)
YES pad . .
5| 19. Were you charged the correct amount? No [0 g Slainia dady dlia alhy @A &bl Ja 19 |5
YES [J
S Al sl sale s Cabs galf L8
6] 20. Were you given correct change? NO [:l ¥ ? il el salely JA"O eéds .20 6
nNA ) -
T
2

forecourt.doc




3 + +

Scores Critical Areas o) calaalt Jatailt

: ) O oba gl Aol b galt ll 408 Ja
21. Did he pravide information about any YES [ u;é:’i\s fl_\u&}:;) el ,An o I\._;J g 21
promotions at Service Station? (only in g T |
case of active promation) require NO |:| ¥ (Judfpils = e

comment when marked ‘Yes' zava Al oo Maad LAY calK 1))

NA Bl

5.  REST ROOMS (plaadl Jeuli g) Aai N G 5
Scores Critical Areas Agaludl) c¥aal) PN}
YES i
22a. Were they adequately stocked with all 0 P; 4 sl Cle jliall aien 3 jeae S Ja 223
necessary supplies such as soap? NO o siball i
na [ sy
ves X ;
22b. Were they adequately stocked with all D o Ayl e Hluall aieas 3 jeae <l Ja 22b
3 necessary supplies such as toilet tissue? NE\ D : cull ol (5,99 Jia 3
22c. Were they adequately stocked with all ves X ad s eall Gl il areas 8 e culS o, 22
necessary supplies such as paper towels? no [ N ":*-_éu-“ widlial) Jie
(paper towels are not required where fully Cliae B3 de 4glla pe 48 )5l Calliall)
operational hand dryers exist) N/A D By (A5 )
R ; 38,03 Julid! <
23a. Were sinks clean? require comment when YES o L. " ,,‘,J“ g:msdh 234
marked ‘No’' NO D ¥ c..g.\ay.“ =Y MBY\ s 13}
na [ asyy
. [PRRR 4
23b. Were mirrors clean? require comment YES E i 2l ."X;" \t’d: uiﬁ -23b
when marked ‘No’ no O v gl oan MY AdaY) ik 1y
NnA [ ssiy :
™ . aatat sV Colidae
23c. Were hand dryers clean? require comment YES px . ‘ ) 6:&{,‘ g_tu: wéﬁ -23¢
3 when marked ‘No' Nno [ v sl (o2 MY ALY K 1 3
nvA [ sany
; e ) gibcal) LSl o
23d. Were dispensers clean? require comment YES pr . ,.“ o o J:SL: . i"‘h\ -23d
when marked ‘No’ vo O v gl o2 YT ALY Qs 1Y
nva [ skuy
ves X1
23e. Were toilets and urinals clean? No [ ¥ faadas Jpall LS4l cuils Ja 23e
nva [ smiy
. Sdaly o NI ey
2 24a. Were doors clean?require comment when YES E‘ e w5 e G 243 12
marked ‘No’ NO D v C\_h.a‘y&\ =" N 4_)\;\” il \J\
Nna [ amiy
ves B
24b. Were walls clean? no [ ki faadss Ul CulS Ja 24b
NAa [ sssy
ves B
24c. Were ceiling clean? no [0 ¥ b il S Ja 24¢
nva O sy
ves Bd o
24d. Were vents clean? no [0 ¥ 4l MUl s Ja . 24d
nva [ sbiy
3 +

forecourt.doc

e




E
+

Scores Critical Areas Al ¥ Laalt Llail
24e. Were floors clean? YES pad 2 ) Y%,ﬁlf:ﬂ‘ uj\s d“. 24e
require comment when marked ‘No’ Nno OO ¥ grasill o2 MY Ay a1y

A [ sy
YES o
24f. Were baseboards clean? no OO ¥ gyl aaelall & o /ailadl i) 51 <l Ja 24
na O sdsy
YES o
24g. Were grout clean? No O v Sl W3 S Ja 249
NnA [ sy
YES o
25a. Were trash containers clean? No [ ¥ Sk Aol ol s i8S Ja 253
NA [ skay
2 = - 2
YES ad
25b. Were trash containers not overflowing? No [ ¥ Tlaild e Aelall cilygla cailS Ja 25D
NA [ sy
YES X o )
| 26. Was the restroom smelling clean & fresh no [ N ! ) Lliaie s Al slaal) dadl ) culS Ja 26 2
(without any offensive odor)? falanll 8 3gy S A
NA [ ahiy
o~ i JSE Jand slall L3 Gl eadl pren S s
27. Were all the facilities inside the restroom in YES P e & 2
good working condition? . - T
2 require comment when marked ‘No’ no [0 v sl o YT Y s 1y |2
NA [T siy
YE 3 £(3) b dawat dcld o e oIS .
28. Was the Mosque premises clean? s ( ), }’:Sl i "\::Li\‘;i:)ls ‘:lr 28
2 require comment when marked ‘No’ No [ ¥ & A T : 2
NA 4 3hiy
Comments: lBBadlal [ gatedlt
FOR OFFICE USE ONLY Ligh iSall aladiuy
acalt DAL LY e sall . ”
9 . : 2ol
% | ACTUAL SCORE| maximum | Ev@luation i
Approach idaaall gas ﬁ.ﬁﬂ‘ [oe B 1
Greetings and Initial Checks Y il cua il | 2
Appearance and Behavior of Staff (b gall Wby jelae | 3
Service sl 4
Cleanliness - Restroom and Mosque Sansall g lalaall — il [ 5
TOTAL £ saxall
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ADNOC Distribution
41 tleveileh F/S 877
# igueilen F/S 877, Sharjah

CASH RECEIPT
Baie @ -T2 102 User [

Uehicle § 0 Pump & : &

©OPRDUCT v GMNTIRY FHICE RHOUNT

g9 29,006 1.7 %500
TOTAL @ DHS 54.468

Pl 10uiB7/509  Bateh: 6

Signature:

THINK Y0U FUR SHEPPING
&1 toueiien £/S 877, Sharjan
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