+

PROJECT : ELARA (FORECOURT- FINAL 2012)

1

N,

+ .

PROJECT: ELARA - FORECOURT

SERIAL NO.

3/91]9

-+

A
Pan Arab Research Center w

DC-:UL:! Emarat / D & y3l/ <3 Eppeo / Enoc I s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number { Name Number
2o2M [ Sgga Aot l<aco A6 LING nawmd Badlole! |
Gender Height Built Gpectacled  Beard | Mustache] Ethnic Groups
M1 F [TIM]S | T M [F IYes|No|Yes]No|Yes| No findian [Pakistani|Filipino [Expat. Arabs[ Others:
N OOROOROORORKRKOXR O O O El
EMIRATE ";:Z‘IZ;“ AbuDhabi |  Dubai Sharjah Al Ain g’:‘:v“aa' Aman | f2SM | Fujairah
O O || . O O O O
SITE ID Month Date Amount {Dhs) # of vehicles # of staff Time In Time out
o€lalol 6l¢| té¢ |soleo|l — ol W-y2liiy7
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VisSIT VISIT
O ® O O O O o o o 0O B 0O
1. APPROACH :ddaaall gad adB3l [y R I |
Scores Critical Areas Ak cillaall Lot
YES X i T .

1. Was signage visible from distance of 500 P 500 am e e Ao daslll culS ds 1
meters and well maintained? Can be Nno [ Y 2 b b pas (K faa JSG Dliaas
included only in first run nA [T . ¥ s 87 pallfAd sl

ves [ o= ;
2. Were lights working and in good Gl baa Ay A Jai el gyl CilS a2
2 - no [ ¥ 2
condition at the approach? O (o b a8
\1 g
NA X u
YES [ o ‘
0|3 Were the lights working and in good no [ y i Allays Jead el ¥l S a3 9
condition at the forecourt area? N 2348 4l At dakaie
N/A sl
vEs ]
4 4. X\c/ii’s; filling area / forecourt clean and Nno [ Y O ey Akl Uil /Al Aikie cuS a4 |4
nva [ @ﬁ
YES ard
5| 5. Were the driveway and forecourt free of o ] gy o W ol edadihiog Gkl S 5 5
potholes and well maintained? N Can JS0 Aliaay Hiall
NA [
2. GREETINGS toua gl fAaadl 2
Scores Critical Areas Al claal) Jatdsd
YES [J o o
6. Was there any delay in approaching calagall o E 8 Al gl dlia S s 6
5 he f no [y 5
customers at the fuel pump g €248 gl Adima ie L (e
NA O g
5| 7- Did the staff approach the driver side of YES I ¢ dga e S el e abagall g Ja 7 5
the vehicle? No [ ¥ ¢ el
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Scores Critical Areas Al YLl Lia
8.  Were you greeted in a friendly manner ~ YES [ @ lel) L85 Ak o cam il S a8
(pleasant feeling)? NO E N S (s
5 If no, please describe behavior: Was it S da rcak gall o5l gl pla ) Y 1Y
arrogant, without any expression, normal sgale oulaill o Jla 5 all Caaly
etc.... 9._{41
@ without gmu exProcgin, .
YES []
9. Did they request customers to quit 0= Sl GO e g gbgall il Ja 9
4 . No [ v <
smoking? ¥ il
NA D L
YES axd
10. Did the staff thank you as you were S S Laiy o S5 il sl 6 s 10
5 , NO [ ¥
leaving? y pYICON]
NA [] Gkl
3. APPEARANCE AND BEHAVIOR OF STAFF 20l galt & ghus g #be 3
Scores Critical Areas Al Sl Lt
5| 11. Was the filling staff presentable and well YES 3 (Y 2 gl At s o e S da 11
groomed? No [J y S/ e 5
YES o
12. Was he able to communicate with & eal il e 1508 Cala gl (S Ja 12
4 No [ v .
customer? . Qs
NA [ gul
5| 13. Was the attendant wearing visible YES [J Leale glay Adlay (55 calasall S a1
nametag? S g
g No [d Y No uowo Il o\ T i2_/
YES
6| 14. Was staff courteous / friendly? 4 e Celahal [asa g st gadl A Ja 14
No [J ¥
4. SERVICE 4aal 4
Scores Critical Areas LI AP Jalgdly
YES [] au
15. Did he follow the instructions on the Ak e 53 g sl et Cali gl 13 s 15
2 No [0 v o -
Rahal (Fuel Card)? v $ (5850 ede A8lay) Ja
NA [
g| 16- Did he confirm and repeat amountand ~ YES LI D85350 g 55 A o absall ST s 16
type of fuel? NO D ¥ Selralie o wlly
g| 17+ Did he fuel as per customer's instructions YES K - sl Sladad s 1A ey BB U 17
- Dhs? NO D N RIPCN
. ) R N .
5| 18. Did he offer to clean windscreen YES [] i e Bkl s Gl alile v=se da 18 5
oluntarily? (front & back T (alad) Loyl g3
voluntariy? {fr ) NO TS0 uat ('\on\(x %%-:Jcﬁme\ .
YES [X] o -
51 19. Were you charged the correct amount? NO D g ania daads @lia ally e alual s 19
YES [ =
IS el aladl salely ks oalt A6 Ja ,
6 20. Were you given correct change? No [ b ? il gl - }de ¢ 20
y T
NA K]
2
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Scores Critical Areas Agubay) caall PRV}
gl O Sl glae ) cadn gl Gl a8 & 21
21. Did he provide information about any YES [ o u;ﬁ’its 31 @J:;) filad i 4_; 5
promotions at Service Station? (only in e i
case of active promation) require NO I:] ¥ (Jadfald [ e s

comment when marked ‘Yes'

sl oy aad” e YD il 1Y)

NIA&‘B;

5. REST ROOMS HAVENEMIP RENBURE S
Scores Critical Areas daabeallt cilaalf Jalasl
ves o .
22a. Were they adequately stocked with all O (";‘ Ay g el e Yindl) arans 3 jgme ilS Ja 223
necessary supplies such as soap? NO fgglall Jie
na [ sy
ves O] |
22b. Were they adequately stocked with all ?’; 3y gl e el aren 5 jeae S Ja 1 22b
3 necessary supplies such as toilet tissue? NO . @ o cullgilh (ga99 Jie 3
NA LI 3kbY (19 COMNG B9 2 o)
22¢. Were they adequately stocked with all ves L] Py Tl e S i cil ds22¢
necessary supplies such as paper towels? NO E ¥ 048 ) ol ASLA Jia
(paper towels are not required where fully Cliiaa 55 die Ay lhae e 4 )5l calliall
operational hand dryers exist) NA [ sy Eud 00\ s o) 3 (WY @
X : - [N EATRENLS
23a. Were sinks clean? require comment when YES pr o 5 .,”\!,, iﬂl_-.y\ futsﬁ 238
marked ‘No’ no [ ¥ s 2 ) s )
nva D sy
: taayas L) et il
23b. Were mirrors clean? require comment YES pr e ,,\;,, LL);!) R _SL‘}; -23b
when marked ‘No' no O ¥ e A
na O ssuy
; eaatay ey Cilidae i
23c. Were hand dryers clean? require comment YES u . a gil) ) Lﬁ:gy" :t_\ﬁ\ utsﬁ 2%
3 when marked ‘No' Nno [0 ¥ -' \hﬁ{ Al 3
na B seuy L2l el 20
5 faaay o pluall Clisle Ci\S
23d. Were dispensers clean? require comment YES [2] pr L. ‘ o Nt "'—Il;‘)(\ u\sﬁ -23d
when marked ‘No’ no [J Yy gl o YT AN S )
va O sy
YES psi
23e. Were toilets and urinals clean? NO [:] N Caaday Jeull e K Ja 23e
nva [ sbuy
; fRiar ) oY) Zals
2 24a. Were doors clean?require comment when YES e ol e N s .. JA 24a |2
marked ‘No’ no [ Y g sl o MY ALY S 1)
A [ smuy
YES s
24b. Were walls clean? no OO v faadai el cilS Ja 24b
nA [ sbuy
ves A
24c. Were ceiling clean? no O ¥ fenkas canadl S da 24¢
va [ sssy
ves Dd
24d. Were vents clean? no [ ¥ faadai Ml cilS da 24d
na [ sy
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Scores Critical Areas At YLl Lidil
24e. Were floors clean? YES o L. iy d*,.‘)m CU\S dh. 246
require comment when marked ‘No’ no OO v gl o "V Y s 1y
NA [ sdyy
YES pai
24f. Were baseboards clean? No [ 3 fAdkas sl - o Lailadl i) ) clS Ja 24f
NA [ sy
YES pri
24g. Were grout clean? no [ b fegulas L (IS Ja 249
NA [T sy
YES o
25a. Were trash containers clean? No [ ¥ $adulai Lalaill il gl cilS Ja 25g
9 NA [ sy )
YES ]
25b. Were trash containers not overflowing? NO D ¥ flaili ye ddadll Gl culS Ja 25h
NA [ sbiy
YES [
2| 26. Was the restroom smelling clean & fresh Nno [J g & Osd) Aaiey Aas plaal) MJ u-u‘S da .26 5
(without any offensive odor)? fplandl 8 Ay S As
NA [ skiy ”
27. Were all the facilitig§ ingide the restroom in YES pad s ot ploadl 4 e &= Cﬂ\ss,ﬁ 27
2 gmiwkngcmdion e o O 3 il 0 iy o2
NA [ shuy
28. Was the Mosque premises clean? YES D pui ?(S)_qf& A;Mf: fu g ”M‘Jls “h 28
2 require comment when marked ‘No’ No [ ¥ Ce Al oa e YT Y s 1)) 2
NA [ skiay
Comments: sUBastal) / galasl)
FOR OFFICE USE ONLY Jadd Cagall aladiuy
% Acm\sh:;:ae hﬁﬁﬁr‘ Evaluation: :‘aggiﬂJ
Approach Lanall o axiill /ope I EYE [ 1
Greetings and Initial Checks LY iy can il | 2
Appearance and Behavior of Staff Coibsall Wslug jeba | 3
Service Ll | 4
Cleanliness - Restroom and Mosque Aasall g Glaleall — Zélaill | 5
TOTAL £ sl
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