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PROJECT: ELARA - FORECOURT

SERIAL NO.

3|9

o
Pan Arab Research Center &

O < wEmarat / I ETETRY Eppco / Enoc / <5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1029 Shamsedr] | [ | |
Gender Height Built  PBpectacle] Beard | Mustache] Ethnic Groups
M ] F [TIMIS|T [MF [Yes|No[Yes| No|Yes[ No Jindian Pakistani[Filipino [Expat. Arabs| Others:
ROONOOROORRORORK O O 0O ]
EMIRATE ";‘:Z‘:,’r:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:;{“ﬁ Ajman Kﬁ:fm“ah Fujairah
O O O O O R O O l:l
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
slele| oo | X 4| 410 | ol |O|& |9 45[2:55
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday | Monday l Tuesday ]Wednesday [ Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT E D D D D VISIT D D D D D D
1.  APPROACH Aaaall gad Al [0 ol BY) 1
Scores Critical Areas Al @Yl Jalaih
YES 3 . g m .

1. Was signage visible from distance of 500 DX 50 500 e e dipeda Ml cilS da 1
meters and well maintained? Can be NOo [ b (b 18 LA juos (Say Caa JS8 Alaa
included only in first run nva [ . ¥ 9 57 pallfAl s

YES [ _ ‘
5|2 Were lights working and in good no [ v el pam Ay Ay Jari el gl il da 2 5
condition at the approach? N P CON PP e W
N/
N/A ki
YES [ w ‘
5| 3. Were the lights working and in good Nno [ y s Allayy Jand sl pa¥ cilS Ja 3 9
condition at the forecourt area? £ g8 sl A ddlaia
= b
NA B s,
ves [
4 4. X\clj:;g filling area / forecourt clean and NO D Y s e Akd oLl /Al dikaie culS Ja 4 | 4
N
ves ] .
5| 5. Were the driveway and forecourt free of o [7] g ol addlieda Aihiay bl s da 5 5
potholes and well maintained? N Caua S5 Abaay yaall
NA [ s
2.  GREETINGS swa il fladll 2
Scores Critical Areas At cYlaall Lias
ves [ ‘
5| 6. Was there any delay in approaching NO g bl B mbigiduagsds 6 5
customers at the fuel pump = " €385l A die LI (e
NA [
5| 7. Did the staff approach the driversideof YES [ eu A e S el e sl Bl a7 5
the vehicle? No [ y faludl
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Scores Critical Areas LEWOW ER PN Ltas)
8. Were you greeted in a friendly manner ~ YES []  as ashly) 435 28y yhay el Cupa il Ads .8
(pleasant feeling)? NO B«l y ? (e
5| If no, please describe behavior; Was it ' O da il pall gl a8 2l Y 1Y 5
arrogant, without any expression, normal sgle aladll (e JA ¢ g el Gty
etc.... - ?_,@I
NO2me] . ho ?’Ace rm:‘],(
YES [
9. Did they request customers to quit O Bl G e sl Clla da 9
4 ) No [ v - 4
smoking? N ¢ ol
NA iy
YES M
10. Did the staff thank you as you were T G Lady & Sy il gl o3 o 10
5 . No [0 v 5
leaving? N Ol
NA [ Gy
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gal) oy j4ba .3
Scores Critical Areas I AN PR Jaldis
5| 11. Was the filling staff presentable and well YES R = Y 08 5l Al il ga pelae (IS a1 5
groomed? No [ N NET VSR
YES [X]
12. Was he able to communicate with & deal gl e 108 Caly gl S da 12
4 Nno [ ¥ ; 4
customer? SOl
Y O
NA [ (gl
5| 13. Was the attendant wearing visible YES [} Lo jeday AUy (50 Calasall (NS U 13 5
nametag? NO D ¥ QC}-.a}a Aausl
YES
6| 14. Was staff courteous / friendiy? E &= Seldhal fopagay oysilasdl S da 14 |6
NO [ ¥
4. SERVICE sdaddll 4
Scores Critical Areas Al claall Jalasl
YES []
2| 15. Did he follow the instructions on the No [T v Alhs (o 53 s sall iladatll Cala sall w51 b 15 5
Rahal (Fuel Card)? . © (2585l ede Ay s
N/A sk
g| 18- Did he confirm and repeat amountand ~ YES P S5 e s RS e aligadl S s 16 6
type of fuel? NO D ¥ Claslica o @lly
g| 17- Did he fuel as per customer's instructions YES B ~ Qs sl cuua AN edas B o 17 5
- Dhs? No [J v a0
5| 18. Did he offer to clean windscreen @ YES [0 s s Snd) play i elle (mje Ja 18 5
voluntarily? (front & back) . . ¢ (AR g ale¥1) Ak
vt "didngroleNo B (A5 V)
W ves K . :
51 19. Were you charged the correct amount? No [J g flasnia dady wlia Ul @ il da 19 |5
YES ] o
S Al aduall salely ol gall A6
6| 20. Were you given correct change? NO EI k] ¢ il fall el ydo 8 de .20 6
N Yosaa
NA [
2
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Scores Critical Areas Aol cLaalt PETH]

. Z F s <la Ayl als gall Gl A
21. Did he pravide information about any YEs [ w udj)d == }Lu . . L Lh 21
promotions at Service Station? (only in e
case of active promotion) require Nno [ ¥ (Jrdfpild m e Lﬁ‘
comment when marked ‘Yes' v g sl s Maad LY S 1Y)
NA B
5. REST ROOMS (oLt Jeh ) Al G & 5
Scores Critical Areas Dbt Lot Lalaill
ves B w0
22a. Were they adeguately stocked with all ™ e: 4 g pall Sla il aaens 3 je2e il Ja 222
necessary supplies such as soap? NO o slall Jis
nA [ sy S
_ YES P .
22b. Were they adequately stocked with all ] v g pall Sl el arens 5 je2e <iilS Ja 22b
3 necessary supplies such as toilet tissue? NO Call il (3,99 Ji 3
vA [ sy
22¢. Were they adequately stocked with all vEs [0 s Fosoel clabud e B jeme S o 220
necessary supplies such as paper towels? NO D ¥ 048 ) o1} Ladilial) Jia
(paper_towels are not required where fully . Clitaa B4 die Ay sllaa ye 4480 cailiall)
operational hand dryers exist) NA KA gk (1 2
IX ; ik Judiall culs
23a. Were sinks clean? require comment when YES px =l i~ “,LL | u\SdA -23a
marked ‘No’ no O v TS R
NnA [ smiy
N . Saihi Uil culs
23b. Were mirrors clean? require comment YES o -l ,,3},, i_,‘t:;ll uksﬁ -23b
when marked ‘No’ NO D ¥ sl (o> A s )
NA [ sy
; Caadai (sl Cldiaa cals
23c. Were hand dryers clean? require comment YES P o 5l - LS,A,:;, :1_@1\ wgﬁ 23¢
3 when marked ‘No’ no O ¥ ot s ) 3
va O sy
3 faadn o pliall clisle cailS
23d. Were dispensers clean? require comment YES Xl o L. \ o N L;Yl . _\Sﬁ -23d
when marked ‘No’ vo O b grasll o2 MY Y cals 1Y
na [ ssny
ves K]
23e. Were toilets and urinals clean? no [ ¥ ik Jeall Sl cilS s 23e
nva [ sy
; [FHISRRPRN IR
2 24a. Were doors clean?require comment when YES Xl o Ll s Y .. JA 24a |2
marked ‘No’ o O v R
va [ sny
YES ad
24b. Were walls clean? no [ N $agylas el CilS Ja 24b
va O ssiy
YES s
24c. Were ceiling clean? no O ¥ ik Ciaul S Ja 24c
Nva [ sy
ves I
24d. Were vents clean? NO D b fAadas Ml il Ja 24d
vA [ sy
3 +
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Scores Critical Areas P I LI PN Lay
24e. Were floors clean? YES pd o ?@Li'“""%‘_-‘ﬂ‘ “_JLS ‘J“, 24e
require comment when marked ‘No’ no [ Y grasll o2 MY Al s 1Y)
NA [ sy
YES pad
24f. Were baseboards clean? no O ¥ sl Bac il # 51 /liadl )50 calS Ja 24f
nvA [ sy
YES o
24g. Were grout clean? no O ¥ feaula L3 (IS s 224G
NA [ sy
YES pad
25a. Were trash containers clean? NO D ¥ faaat daladll Wbl S Ja 253
) NA [ skiy )
YES ]
25b. Were trash containers not overflowing? No [ ¥ flaild e daladll Glygls wilS Ja 25b
NA [ 3kiy
vES [
2| 26. Was the restroom smelling clean & fresh no [ g ) Oow) Uiy Ak aleal) wb s dA .26 2
(without any offensive odor)? flalaadl 34y S a3l
NA [ skiy i
27. Were all the facilities inside the restroom in ves X pud G e sl Sl s @‘5?_%: 27
2| e commentwhen markea v NO 1 ¥ ol o Y eV S 13 |2
NA [ sbuy
28. Was the Mosque premises clean? YES D s ?(g)~qf\£ LMS,I 4.:\3 s “’MU\S JA 28
2 require comment when marked ‘No’ No [ v ool o MY el s 1Y) 2
NA [ sbuy
Comments: sclBaasiall [ galesl)
FOR OFFICE USE ONLY Jadd igal) plaaiuy
% Acm‘:gc;}lzs bL;‘IIﬂAXu-I‘;IT.:I:IM | Evaluation: el
Approach Aonall gat an@ill /e ol JBY) | 1
Greetings and Initial Checks LY Sl g cam il | 2
Appearance and Behavior of Staff Cibgall Aoloy jedaa |3
Service Ladll | 4
Cleanliness - Restroom and Mosque Al y Clalaal) — A3l | 5
TOTAL £ sax-all
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Signature:

THANK 00 FOR SHOPPING







