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PROJECT: ELARA - FORECOURT Pan Arab Research Center &

Du)u,\ Emarat / D & 5il/ S Eppco / Enoc / EI 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING .. CSA SR. #
Name Number Name Number | Name Number
e Lot SUatd Bg,ﬁw 2 uoll Movme‘mbﬁ[ ‘ | l |
Gender Height Built Bpectacleﬂ Beard | Mustache| Ethnic Groups
TIM [S]T [M | F |Yes[No|Yes| No|Yes] No Jindian [Pakistani[Filipino [Expat. Arabs[ Others:
EDDEDEDDD.&DD-[&DD O O
EMIRATE V;‘:Z’:}'n“ Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘aﬁ" Ajman K':Zism‘:h Fujairah
O O O > O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol F TH o> 11\[2 5O VA o |5 20105 2an
07:00- | 10:01- | 13:01- [ 17:01- | 20:01- Saturdayl Sunday ] Monday ] Tuesday |Wednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 0O O O X O O 0 K O O O

1. APPROACH

M\ i m‘ [ u“)ﬁ\ﬂ 1

Scores Critical Areas Ay el La
YES [X i . a3 .

1. Was signage visible from distance of 500 P 5500 s e (e ddieda Ml calS da
meters and well maintained? Can be Nno [ v o i L pas e S (S Al s
included only in first run N/A D ) ‘J L;SJY\ 3 yallfad sall

YES px ‘
2. Were lights working and in good e s Alay by Jexd el pa¥l il da 2
2 » Nno [0y - 2
condition at the approach? N SOl (pe il BY)
NvA O o
YES [ pu ‘
5|3 Were the lights working and in good no [ N G pun Allayy Jaad sl gyl S da 3 5
condition at the forecourt area? g €248 gl Assal dshaia
NA O g
YES e
4 4. :/l\(lji's) filing area / forecourt clean and NO D N T ya s Adakai lidl) Ayl Ailaia il Jr 4|4
nva [ ,,Y
YES pad
o| 5. Were the driveway and forecourt free of N [ gy O e o @l edadibaiag Gkl S ds B 5
potholes and well maintained? N faa IS Alaay Jasll
B NA [
2. GREETINGS swa il fAadl 2
Scores Critical Areas Aaludl <Yl PR
YeEs [0 o ;
6. Was there any delay in approaching Cala gl ol 81 3 ali gl s S s B
5 No B ¥ RN 5
customers at the fuel pump v €3 485l Adcane die LN (e
NA [T g
5| 7. Did the staff approach the driver side of YES pri dgn o S el o calagall 8 Ja 7 5
the vehicle? No [ ¥ ‘ £l
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2 +
Scores Critical Areas pnlut cilaall Ltail
8. Were you greeted in a friendly manner ~ YES pri asbuly) 435 48yl ey Cum il Sda 8
(pleasant feeling)? NO D v ® (zhe
5 | If no, please describe behavior: Was it oS Ja ek sl gl o ST 5
arrogant, without any expression, normal tgale uladll e JA ¢l Gaaly
etc.... g,
YES []
9.  Did they request customers to quit O il G e silisall il Ja 9
4 ; No [ v - 4
smoking? v Cpaill
N/A Gy
ves R
10. Did the staff thank you as you were D € L o Sy ol gl 6 Ja 10
5 . No [ ¥ 5
leaving? N ol
NA [] Gk
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gal) Aol sehia 3
Scores Critical Areas LY Nl Ltall
5| 11. Was the filling staff presentable and well YES pr Y 3 g8l Aaad il g sedae (1S Ja .19 5
groomed? No [ v L/l e s
YES Pk
4| 12 Was he able to communicate with No [J N &a deal sl e 15068 Gals gl (S Ja 12
customer? ol 4
N U
NA [T
5| 13- Was the attendant wearing visible YEs [1 ety Ay (55 5 il sall IS Ja 13 5
nametag? _ . S gt o dens]
o Nno b PG\ T»/O)ZS s
YES }{ )
6| 14. Was staff courteous / friendly? M felahal /505 osibsdl S Ja 14 |6
NOo [] ¥
4. SERVICE daadl 4
Scores Critical Areas Ll YLl Lakast
YES [] .
2| 15. Did he follow the instructions on the No [ v Bl o 33 5a sall Claglall Gils sl & da 15 2
Rahal (Fuel Card)? g $ (285 eda Ay
NA B .0
g| 16- Did he confirm and repeat amountand ~ YES P sl e s LS e Cali gl ST Ja .16 6
type of fuel? Nno [ v felaalina e el
6| 17- Did he fuel as per customer's instructions YES BJ i - Qs M Slalsd Casa A ey o6 Ja 47 6
- Dhs? No [ ¥ RPN
5| 18. Did he offer to clean windscreen YES Pl e sl 2l il dlle o e Ja 18 5
voluntarily? (front & back) No O v ¢ (iladly alell) anis
YES [X] : )
5| 19. Were you charged the correct amount? NO ; ?: $latais daxdy @lie lh el il Ja 19 15
YES []
JG and) aliall sole by Caks o)) 18
6| 20. Were you given correct change? NO [ ¥ ? otiall il e }A? pé s .20 6
= ¥ T
N/A s
2
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Scores Critical Areas Agulall) cilaal) Jatail

p 1 Jea e e Ao cals sall Gl 08 Ja |
21. Did he provide information about any ves [0 a ua”’d = }\u " ! Sl 21
promotions at Service Station? (only in e .
case of active promation) require NO |:| Y (d‘”/r‘”‘" 9‘J° ! i
comment when marked ‘Yes' g , zmin gl (o e a8 1Y)
N/A b
5. REST ROOMS :(‘.L'u.n [l ) dal s 5
Scores Critical Areas Al elaalt Jaiaity
ves Bd
22a. Were they adequately stocked with all O ?’: 4y 5l b inall azem 3 jeae CuilS Ja 222
necessary supplies such as goap? NO Sogpiall Jia
A [ by -
, YES P e
22b. Were they adequately stocked with all O N gl e iall paans b jeae il Ja 1 22b
3 necessary supplies such as toilet tissue? NO Sl il (3,99 Jie 3
na [ iy
22¢. Were they adequately stocked with all ves A pad Ay el il Slinsall gy 3 s S Ja22¢
necessary supplies such as paper towels?- NO D y S48 ) ol adlial) Jia
(paper towels are not required where fully Cilddaa i g5 die dygllaa e 448 )6l Calliall)
operational hand dryers exist) wva O Bhiy (Y1
i faadai Juldl cilS
23a. Were sinks clean? require comment when YES E pr 2l ':\J" L'L“Lﬂ\ utsﬁ 23a
marked ‘No’ no O ¥ g gl a s YT AaY) CailS )
NA [ iy
; Saatas U el cals
23b. Were mirrors clean? require comment YES m pr Ll ,,\j,, R 1:;3‘ w\sﬁ 23b
when marked ‘No’ no OO ¥ gl o2 M ALY S )
na [ seny
23c. Were hand dryers clean? require comment YES X Ll i "S:JY,,\ t—l\; | wédk; 23¢
3 when marked ‘No’ grasll o2 MY ALY S ) 3

2 Z
$6
OO
f

- Tk i)l oSl o
23d. Were dispensers clean? require comment YES KX o L. ‘ u;e‘-::j‘ UL\:SL; u\éﬁ -23d
when marked ‘No’ Nno O ¥ sl o MY AlaY) s 1)

va [J sy
YES o

23e. Were toilets and urinals clean? no O ¥ fiylas Jpall Sl il o 23e
NA [ sy

. Caada; TR
2 24a. Were doors clean?require comment when YES & p* Ll o f"m fu,‘s JA 24a | 2
marked ‘No’ no O ¥ g sl (o " MY IS

na [ ssuy
ves K

24b. Were walls clean? Nno [ N idal Uall ColS Ja 24b
na [ shiy
YES o

24c. Were ceiling clean? no O N il Caiudl (IS Ja . 24c
A [ sbiy
YES o

24d. Were vents clean? Nno OO ¥ ik M S Ja 24d
NnA [ sbiy

3
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Scores Critical Areas Labaalt) ¥l PRV
; TR IER TS
24e. Were floors clean? ves [ pad sl o ,,;',,', ijy;u: K‘JT' |.24e
require comment when marked ‘No’ NO ¥ . L%'“i ey A s
NvA [ smyy - @1 \ == 0\‘,@ 3= =
YES psd
24f. Were baseboards clean? Nno [ ¥ gk saelill o /iall 15 S Ja 24
NA [ skyy
ves K
24g. Were grout clean? no OO v Sl B IS s 24g
NA [ smsy
YES axd
25a. Were trash containers clean? NO D ¥ $Agdas ddkaill il s cilS Ja 253
5 NA [ sdiy )
YES ard
25b. Were trash containers not overflowing? NO I:l b flaild e dalaill il s clS s 25b
NA [ sy y
YEs [ L ]
o | 26. Was the restroom smelling clean & fresh No [ ¥ ! O5) Linia s adai lasll il S Ja 26 2
(without any offensive odor)? felandl 8 dgy S Aail
NA [ sy
; 3 IS el pleall Ll aeal) aues cilS Ja
27. Were all the facilities inside the restroom in YES B s il e vll: 27
good working condition? . N e i
2 require comment when marked ‘No’ No [ ¥ sl o2 0 Y AaYl S 1y | 2
NA [ sdisy
Y i (8) ukai dadll AclE §f saa S
28. Was the Mosque premises clean? e (), }3']‘ ' ..;.Ta_‘iﬁﬁs ‘:JT 28
2 require comment when marked ‘No’ No [ v Gl e PR 2
NA I skiy |
Comments: sUadlall RN
FOR OFFICE USE ONLY L83 Cagalf PAKEN
Unccal) BN LGN oY1 ) . "
y N : 1)
% | ACTUAL SCORE| masmum | Evaluation i
Approach dandl s 20811 /o il Y 1
Greetings and Initial Checks WY il y cam il | 2
Appearance and Behavior of Staff bl dobus jehaa | 3
Service Lasll [ 4
Cleanliness - Restroom and Mosque Sl y Clalaall — A3kl | 5
TOTAL & seaall

forecourt.doc




SERIAL NO.

AONOC Distribution

Al Huveileh F/S 817
i1 Huweileh F/S 877, Sharjah

!
CASH REGEIPY |
bate ¢ 10-8-12 201 s 0|
i
E
|

Uehicle § : i Punp # 1 11
PROGAET QURNTITY PRIGE AHOUNT
ULE-95 29.060 1.129 50.60 '
TOTAL : DHS 56.08

110:1000877589  Batch: @

Signature:

THANK YOU FOR SHOPPING
o1 Huveileh /3 877, Sharjah







