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[ i w Emarat I O s Eppco / Enoc / &g Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
.2 I Name Number Name Number | Name Number
Olo |<ggq Qoo w@ __QAeol — [tolglold]
Gender Height Built _ [Bpectacled Beard | Mustachel Ethnic Groups
M ] F |T M]S| T [M]F jYes] No|[Yes|No Yes | No |indian |Pakistani] Filipino [Expat. Arabs] Others:
ROOMOOROORRORO X O O O O
EMIRATE ";ZZ‘;’I‘" AbuDhabi |  Dubai Sharjah Al Ain ommal | Aman as M| Fuiairah
O O O n O ] O K] O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
slFlq 2] olg | 2[6 |soloo | o | olz 18- o813 5]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsT TR g O KOO vsr | [ K O O O O O
1.  APPROACH sldaaall g a5 [osa il BN 4
Scores Critical Areas Iabul) ¥l Jatash
YES (XA i T .

1. Was signage visible from distance of 500 M 5500 3 e pedgedasll cilS da 1
meters and well maintained? Can be No [ ¥ o i juma oSa Saua IS Allan g
included only in first run nva [ ¥ P ESWIAPN

YES [ a ‘
2. Were lights working and in good Gl s Alay a5 Jead el ¥l S da 2
2 » Nno [ ¥ 2
condition at the approach? SOl (ya al BYY
Y
NA B
ves [0 o . ‘
5|3 Were the lights working and in good No [ y s Allayy Jead el gl S Ja 3 5
condition at the forecourt area? N €348 gl At dkaia
N/A e
YEs A
4 4. mig filling area / forecourt clean and NO D Y S e Al ol /Al dilie ciS Ja 4 |4
va O ::71
YEs [ & ‘
5|5 Were the driveway and forecourt freeof  ng [y ©° E Al eJedibiag ookl S ds 5 2
potholes and well maintained? N faa JS4 Aliaay Hiall
NA [
2. GREETINGS scua Al fAadl (2
Scores Critical Areas Aol ¥t Jalaily
vEs [ o= o
5|6 Wasthere any delay in approaching No [ v il gall o i) 4 pali gl s S a6 5
customers at the fuel pump €268 gl Adime e i (e
Y O
NA O gu
5|7 Didthe staff approach the driver side of  YES X dea 0o Al e il gl Bl da 7 5
the vehicle? Nno [ ¥ ¢kl
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Scores Critical Areas Al el PATH]
8. Were you greeted in a friendly manner  YES [X]  axi bl 435 8k ol a3l Pda 8
(pleasant feeling)? NO D N (o
5| If no, please describe behavior: Was it OIS da il sl gl a8 Gla (Y 1Y) 5
arrogant, without any expression, normal sgale Outadll e A ¢ 3l Caaly
etc.... e
YES [] o
9. Did they request customers to quit o= Al GO e el gl il Ja 9
4 ! No O v - 4
smoking? v Sopaill
YES s
10. Did the staff thank you as you were AT S L o K ol sl 8 Ja 10
5 ; No [T v 5
leaving? N SO
NA [ Gy
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol galt Aol g e 3
Scores Critical Areas Ll i Laal) Jalaih
5| 11- Was the filling staff presentable and well YES pxd Y 50 Lt il ge yedae (S o 11 5
groomed? No [J ¥ S/ g
YES ]
4| 12 Was he able to communicate with no [ Y &e deal gl e 1508 Cala gl S dA 12 4
clistomer? sl
Y .
NA [ ik,
5| 13. Was the attendant wearing visible YES IX]  a e ek Ay (o5 ol gl (A4S Ja 13 5
nametag? S sain g1 danl
¢ No [ @ Canae \ﬁOa()’\ "r\,‘cgé.jj\f\w .
‘ YES pad . .
6| 14. Was staff courteous / friendly? felahal [opagay sibgall S Ja 14 |6
No [ ¥
4, SERVICE il 4
Scores Critical Areas Tl YLl Lalas
YES []
2| 15. Did he follow the instructions on the No [ ¥ Ay e 3 5a sall Ciladadll Cala sall w1 s 15 5
Rahal (Fuel Card)? . ¢ (3580 sda dill) Jln
NA
g| 16 Did he confirm and repeat amountand ~ YES [X i BESRT DN PR G S A IR NI T 6
type of fuel? No [ N feslaalian e el
g| 17- Did he fuel as per customer's instructions YES [X s - Ol Glaglad o 1330 ey BlE 17 6
- Dhs? No [ v €0
5| 18. Did he offer to clean windscreen YES [X i Lung bl zla ) Cadaidlle (m je o 18 5
voluntarily? (front & back) No [0 v ¢ (AR5 alal) 4
ES [X] , :
51 19. Were you charged the correct amount? NO EI q asain dniy elis lh A il Ja 19 |5
YES []
S el adaadl salely als ool 13
6] 20. Were you given correct change? No [ ¥ ? el gaall sslely ’A(, eld s .20 6
N ‘raua
N/A (i
2
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Scores Critical Areas

Tpual) C¥laal Jalash

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

L sl U cila gl A ala sall ll 038 o 21

ves L e “0 IS Jla (i i) Slanal 3 Ay

No [ ¥ (EURLIEST
c,y.'a_,ﬂ‘ > "etu'" QJAY‘ ks \A!

NA B g,
5. REST ROOMS :(?&a.“ <) 59) Aal s 5
Scores Critical Areas FER I {REAN BV Jaldily
YES i
22a. Were they adequately stocked with all kd = Ay g el e Hlsall maens 3 jeae ilS Ja 223
no [0 ¥
necessary supplies such as goap? e sball Jia
na [ sy S
ves A
22b. Were they adequately stocked with all O (:‘ 4 g pall e el gaans 8 jee <3S o 22D
3 necessary supplies such as toilet tissue? NO cull gl ()99 Jia 3
na [ sbiy s
22¢. Were they adequately stocked with all ves 0 i Gl e jlinsal) e B je2e wils Ja,22¢
necessary supplies such as paper towels? NO D y 248 ) olf Ladliall Jia
(paper towels are not requi.red where fully L Cilitna ¢ aie dyglhaa e Al Calliall)
operational hand dryers exist) NA LA zhi Y (Y
eaiyh Julaadl cilg
23a. Were sinks clean? require comment when YES m o _all o ‘}L P .\SJ.A 23a
marked ‘No’ no O ¥ sl (o MY ALY S 1)
na [ sy
; SRk Uyl calk
23b. Were mirrors clean? require comment YES pr ) ,,3},, p L:;!\ . .Sﬁ 23b
when marked ‘No’ No OO v gl 2 MY ALY B
na [ sy
; faadn oY) Clidas culs
23c. Were hand dryers clean? require comment YES m pr Ll ; ‘5:\‘1,, . L\. Ve .\SJ.A 23¢
3 when marked ‘No’ no O ¥ caasil o2 Y MY S 1) 3
na [ sbuy
; Shaly Sl
23d. Were dispensers clean? require comment YES e . ‘ Uﬁ\',‘,és.\, u\é\‘? . \S\S“h 23d
when marked ‘No’ vo O b gl o2 YT ALY S
na [ sy
ves [
23e. Were toilets and urinals clean? NO E] N Cdaday Jhsall el cuilS s 23e
na O sbuy
: faaal b g
2 24a. Were doors clean?require comment when YES E i Lo Afh: 2 . _\S JA 24a | 2
marked ‘No’ no O ¥ ol o2 MY ALY S W
na O sesy
YES s
24b. Were walls clean? no [ ¢ il Uanall cailS Ja 24b
nA [ ssy
YES o
24c¢. Were ceiling clean? Nno [ ¥ el Casudl IS Ja 24¢
va [ shuy
ves I
24d. Were vents clean? NO D ¥ faada; MLl il Ja 24d
wa [ sbuy
3 +
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Scores Critical Areas Al ¥ has
; fAiplas o ;YT Calg
24e. Were floors clean? YES o= ol : .,;,’inz&drﬂ'z‘le
require comment when marked ‘No’ NO D ¥ & i T ‘
NA [T sy
ves K
24f. Were baseboards clean? no [ Y Ak sac Uil - f /L) i 51 culS Ja 24f
NA [ sy
ves [
24g. Were grout clean? Nno O ¥ feauds LU ¢S s 249
NA [ sy
YES [
25a. Were trash containers clean? NO D ¥ Fdulas el il gla il Ja 254
p NA [ sbyy 5
YES [X] o
25b. Were trash containers not overflowing? NO D b Tlaili e dalall cilygla S Ja .25b
NIA [ sbiyy
YES B ]
2| 26- Was the restroom smelling clean & fresh no [] g ) Osd) Aaies Al aleall Aa3) il s 26 2
(without any offensive odor)? fplaadl 4 4gy S 3a
NA [ sy
: S Jard plaall b il jeadll apen S Ja
27. Wiere all the facilities inside the restroom in YES IZI v S f ¥ &= v;:d.: 27
gagod working condition? . e - B
2 require comment when marked ‘No’ Nno [1 v e Y =
NA [ sbuy
YES i $(3) adai vl Aeld i i 8
28. Whas the Mosque premises clean? O e ( ), )3'” i "\;':Lliﬁ‘ L'JI.S ;.jf 28
2 require comment when marked ‘No’ NO D b & A PR ES 2
N/A bl Y
CommentF: TUaadlall [ gaail
FOR OFFICE USE ONLY hid Cagalf PAKEN Y
Alaal) BEN  [BLEl 131 ol . ”
9 . Evaluation: 2l
% | ACTUAL SCORE| masimum | EValuation +
Approach Al gad ol /e ol 8Y1 | 1
Greetings and Initial Checks Y Sl um il | 2
Appearance and Behavior of Staff Ol sall glay jelas [ 3
Service i | 4
Cleanliness - Restroom and Mosque Saeuall 5 Clalaal) — ditkill | 5
TOTAL £ saaall
4
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TOTAL & ‘DHS 5. 00

AN, Bath;

Signature: -

WA e

R THR U R SHOPPIG
Happy Shopping -
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