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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name : Number | Name Number
|5+ oo | o [P BHpgaT] || [2[8lo |
Gender Height Built Bpectacles  Beard | Mustache] Ethnic Groups
M| F JT[M ]S |T [MJF |[Yes]No|Yes|No Yes | No |Indian Pakistani[Filipino [Expat. Arabs| Others:
vy v !
OOORORKOOROROR X O O O O
EMIRATE ‘g’::‘:)'n" Abu Dhabi |  Dubai Sharjah Al Ain e | Aiman s M| Fuiairan
O O O 3 O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
alels| ol ]V ]| \s] (@) 0|5 ol4 112:59 (1313
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday [ Monday l Tuesday lWednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ,
VISIT = VISIT (]
0 O O O | o 4d O O O 0O
1.  APPROACH laaall gad 231 [0e il BN 1
Scores Critical Areas F I AN PR PR
YES i e .

1. Was signage visible from distance of 500 R 5 500 323 e e A e daslll cilS da
meters and well maintained? Can be NO [ ¥ kit pas oSa fan JSG Aliaay
included only in first run wva O . ¥ YT allfAd sl

vEs [0 ,
2. Were lights working and in good G ban Ay A Jadi el paYl cilS da 2
2 » Nno [ v . 2
condition at the approach? SOHSall (e l Y
| b
NA B
ves [0 ‘
5|3 Werethe lights working and in good no [ N i by Jari el paYl CilS da 3 5
condition at the forecourt area? N €348 1) At Aakaia
NA R
Yes X
4 4. l/l\éig filling area / forecourt clean and NO D Y ey ddada Ul [l dikie cilS Ja 4 | 4
na [ duhz
YEs ]
|5 Were the driveway and forecourt free of oy [ g oA 3@l ede dihaiay okl S da 5 5
potholes and well maintained? N faa JSh Aliaay aall
T7-N I R
2. GREETINGS cwa il fladl 2
Scores Critical Areas Aoulull c¥Laal Jalasdt
YESI [ e ‘
6. Was there any delay in approaching <7 ab sl ol sl 4 uals Gl @lia S a6
5 NO ¥ T e 5
customers at the fuel pump ¥ 148l Adian die LN e
wa gl
5| 7. Didthe staff approach the driver sideof YES prd i o A8 palh e abrall iyl Ja 7 5
the vehicle? NO D y ¢ ol
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Scores Critical Areas Al ci¥laalf Ll
8.  Were you greeted in a friendly manner ~ YES D] i csbl) s dh il s s 8
(pleasant feeling)? NO D N $ (zoie
5 If no, please describe behavior: Was it O da il sl Asls sy o slay ¥ 13
arrogant, without any expression, normal e bl e JA <l Caaty
etc.... LG
YES []
9. Did they request customers to quit e Sl 5l e sl gl il Ja O
4 ; Nno O v " C
smoking? y ol
NA X
YES i
10. Did the staff thank you as you were AR S L o Ky ol gl a8 Ja 10
5 . NO El ¥
leaving? v oAl
NA [ (sl
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall S glug selia 3
Scores Critical Areas Ll QYL Jaas
5| 11- Was the filling staff presentable and well YES pad Y 2 58 gl Ayns ala g yedae (AS o 11
groomed? NO D N G/ ya
YES ]
12. Was he able to communicate with &o dealgill Jo f 0l Calagall S Ja 12
4 NOo [ ¥
customer? Syl
Y o
NA [ i
5| 13. Was the attendant wearing visible YES [X] lele Jeday AUy (53 5 Cala gl S Ua 13
nametag? No [ N Tz 5 53 danl
YES X 3
6| 14. Was staff courteous / friendly? b = Seldhal fopasa oysibhgall S Ja 14
NOo [ ¥
4. SERVICE daadll 4
FS;)res Critical Areas Al Yl Ll
YES [] =
2 15.  Did he follow the instructions on the o [ N Ay e 53 5a gall lagdaill Cals all & da 15
Ranhal (Fuel Card)? ¥ ¢ (385N e da Adky)
AR
g| 16 Did he confirm and repeat amount and s =~ A g sl s e Cablisall X s 16
type of fuel? D N Tetlralisa e Gl
g| 17- Did he fuel as per customer’s instructions YES px - O30 Gladded a3 ey 6 da 17
-Dhs? D v ¢ P
5| 18. Did he offer to clean windscreen @ SO » g Sbdl zla ) caulaii dlle s b 18
voluntarily? (front & back T (ARl 5 el W) 4
DID NOT BFEe T o) wounsrzé&u” X v (s o)
5| 19. Were you charged the correct amount? g ?: laiaia 428 lia Cally A il Ja 19
YES 4 au
G Aana Al salely Cals goll Sl
6| 20. Were you given correct change? No [ 0y Al fuall salely ’do eld s .20
¥ e
NA [ .
2
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Scores Critical Areas

Lok c¥laall Jalaiht

21. Did he provide information about any

promotions at Service Station? (only in

case of active promotion) require
comment when marked ‘Yes'

ves [ sl Jon e slaa 4 s gall ll 238 Ja 21
Wia (S Jla b b Alaaall (8 Ay s 3
no O ¥ (Jwdfpl = s ]
g sl a  Mead el S 1Y
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NA TR g
REST ROOMS (e NP R NPV
Scores Critical Areas P, (T PO Ltai
YES i,
22a. Were they adequately stocked with all O P’; L gl e el arans 3 e il b 223
necessary supplies such as soap? NO S giall Jie
A [ ey —
. YES s L
22b. Were they adequately stocked with all 0 v 3y g peall Sl el arans 3 e ilS Ja 22b
necessary supplies such as toilet tissue? NO Gullgill (399 Jie 3
A [ sbny e
22¢. Were they adequately stocked with all YES [1 s sl ol geniiens @il Ja.22¢
necessary supplies such as paper towels? o D ¥ 048 ol adliall Jia
(paper towels are not required where fully . Clédae B g5 dic Aygllas e A8 ) Cadliall)
operational hand dryers exist) N/A B : (Y 2
; f2ihi Julud) cals
23a. Were sinks clean? require comment when YES E pr o gl "\{" fuy\ uJISL\SA\ -23a
marked ‘No’ vo O v ot el il s
NA [ ssuy
DR 3 Shadas U yall culs
23b. Were mirrors clean? require comment YES pr o ..3}.. . _L:;;\ wsﬁ -23b
when marked ‘No’ no O v gaa sl o2 T ALY IS )
nA [ sy
ra 5 faada Yl Clisas culs
23c. Were hand dryers clean? require comment YES px 3l . "gf;, . L\Q‘ . 'Sﬁ -23¢
when marked ‘No’ no OO0 v grasl o Y ALY il 1) 3
na [ sasy
; faadai ) gibeall CLLSLa CallS
23d. Were dispensers clean? require comment YES & pr . ," o wygn t-lt_;\]\ R '\Sﬁ -23d
when marked ‘No’ no O ¥ gl o2 MY Ay S )
nva [ sauy
ves X
23e. Were toilets and urinals clean? NO O ¥ Shaydas Jenl Al il Ja 23e
NA [ sy
; fhadas il )
24a. Were doors clean?require comment when YES E P o all . = S . 15 J“ 24a |2
marked ‘No’ no O v grasll o2 YT ALY QS
va [ amiy
YES pi
24b. Were walls clean? no O ¥ Siil el i€ Ja 24b
na [ sy
YES ot
24c. Were ceiling clean? NO D ¥ feadas el S Ja 24c¢
NA [ sy
YES o
24d. Were vents clean? no OO ¥ ik Ml il Ja 24d
na [ shiy
3
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Scores Critical Areas Al YLl PATH]
X ; faakai Cilaa ;Y1 cuilS Ja |
24e. Were floors clean? YES o sl : ";fuiyr;isdﬁn 24e
require comment when marked ‘No’ no O v G e it d
NA [ seuy
ves X
24f. Were baseboards clean? Nno [ ¥ ks 5o+ o failall 150 clS Ja 24
NA [ sy
ves B
24g. Were grout clean? NO D ¥ feaday 3L S Ja .24g
NA [ suy
YES X]
25a. Were trash containers clean? NO I:l b fagdas dalaill il s ciS Ja 253
NA [ shiy
2 = - 2
YES pad
25b. Were trash containers not overflowing? No [ ¥ faili e el iy gla culS da 25h
NA [ sbiy
YES pa o )
2 26. Was the restroom smelling clean & fresh Nno [ N sl Os) Adiaiay Aiai aleall daS) ) cilS o 26 2
(without any offensive odor)? T(plasdl A3y S danl
NA [ sy
: S Jasd plaall 8 Gl el -3lS
27. Were all the facilities inside the restroom in YES m s S e St g vd‘; 2
good working condition? . . .
2 require comment when marked ‘No’ No [ ¥ a2 MY Y cals 1y | 2
NA [ sy
YE H $(8) ki aaeall AelE i e oS
28. Was the Mosque premises clean? s O i ( ). Jﬁl ) ";:Z\_,li\ﬁ L.J\S ﬁ 28
2 require comment when marked ‘No’ No [0 v & A Al eEs 2
NA ] sdiy
Comments: CtBadlall [ Balailt
FOR OFFICE USE ONLY Lagd gl PARERY
Unsall BAN  [HEY o1 sl .
0, + H : . " ‘
% | AcTUAL SCORE| maNmum | Evaluation el
Approach Uasall gai o281 foye ol @Y1 | 1
Greetings and Initial Checks Y Sy | 2
Appearance and Behavior of Staff Cibgall Agluy jedae | 3
Service Ll 4
Cleanliness - Restroom and Mosque sall s lalaall — 28 [ 5
TOTAL E5aaal
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ADNOC Distribution

AL SHURDOG F/S 865 -
SHARJAH, TEL :06-7508980

. CASH RECEIPT

Clate e B der: g ) 3/9/38

| Uebicle ¥ - 635

UMM I ARCE

[,

THR

| SERIAL NO.

|!.
n
A
i
A
i

AT

E-ALUS e L6

. TOTAL : DHS 50.40

TID:086865300  Bateh: 0

' Signature: _
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