+

PROJECT : ELARA (C-Store — FINAL 2012)

1

+
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SERIAL NO.

3/9 |8
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Pan Arab Research Center@

D‘—-ULA\ Emarat [ D & 53/ 584 Eppco / Enoc | i @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
]
LA D osva, 2ot | Ruesve [ZyotplCad e fevbed | | |
Gender Height Built _ [Spectacleg Beard | Mustache] Ethnic Groups
TTM ]S | T [M|F |Yes| No|Yes|No]Yes] No |indian [Pakistani[Filipino [Expat. Arabs| Others:
IZEIDIEIEIEIDEIIEID[ZID O 0O O
EMIRATE ";‘:‘;i’: AbuDhabi |  Dubai Sharjah Al Ain g’:;v“ai‘:" Ajman K'::ism“a'h Fujairah
O O O X O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
olg ¥ 1o 12| o\ 215 ol2 16658 |oTof
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT E D D D D VISIT D D D D D D
1. INTERIOR AN ddhial Agia 1
Scores Critical Areas . b c¥lall Jalash
1.  Were the e!utomatic doors closed andthe YEsS D] s ol ail 1&ila i Y e el a1
2 door and side glass push / pull bars or G Al ot Ll ymiief 2
handle thresholds working in good order?  NO O v % &t Sl paiefASune s
2a. Were doors and windows free of ves 4 ey (e A0 381 il u‘y\“ uﬂS da 2a
fingerprints? NO [:I b il
2b. Were doors and windows free of YES pd pedalll e A8 1l L_J\):\‘Y\ S da 2b
3 smudges, spots and streaks? No [ 0% Sha ghadll g addl 3
2c. Were doors and windows clean withouta ves [X] O At 380l Ll Y S s 2c
hazy film (condensation due to climate or lide CaHSH) gl A &5
temperature may be present) NO D ¥ () all }i eihal)
3a. Were advertising materials, Pictures and ~ YES L0 s sas sl ddeY dsadl i€ s 32
menu strips on menu board faded? NO ¥ Chadly AL daudl g e sad aladall ol 8
| caohe V) ol gall cilS s
3b. Were advertising materials, Pictures and ~ YES D J)m,jj}:_él ‘. T }A‘ - "o 3b
. : SUBRALY lara Lgd sadi aladall 231 58
2 menu strips on menu board torn? requires — e e O o
comment when marked ‘Yes' g sl (o p M ARYN QS 1)
no v
3c. Were advertising materials, Pictures and ~ YES [0 s sas sl dadleyl sl cil€ ds 3c
menu strips on menu board smudged? NO N fadkala sas aladall o4
d}&.u.a/)\.b\ ck:.l\‘)_u_slsl\ oS s 43
4a. Were counters, display cases, self-service ves (A P 5 el Agidll aasll Shalia ¢ sl
areas and dispensers clean? require P ENEY (dispenser) Gl g il
comment when marked ‘No’ — oy Y] s 1)
o [1 sl 20 dayl cds iy
3] 5
< L el Gdiaf U} ot i &l calS Ja 4b
4b. Were counters, display cases, self-service YES prd ii Ljiw‘ I i3 ,&u{ Al Akl
; 3) 3 el s Al Aexall (3lalia
areas and dispensers neat and well V) diSe yf el At se (di
stacked? (Should be uncluttered and h—u-')u_s_)-\f_d_&‘ (dispenser)
without excessive amounts of products) NO [ ¥ ¥l LS i e ol gally a5 ¢
(ee 30l ApaS i 55, ol o
+ 1 +
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Scores Critical Areas Al Lol PRI
ves []
5[5.  Was there any smell of rotten stuff? NO k| foauld al gal Al ) gl ellia S Qa5 |5
nva [0 ; %
ves [
3| 6. Were there any flies visible in the store or NO v Sl il sl e p sl ol s S s 6 3
in the eating area? = Call & (&__ILg;\.“)
Na [ .0
_ o o Lot i) 8LV g el gl S a7
7. Were Lights and light fixtures functioning YES s LB suSa 58 50 ) gy Jans
properly and unbroken including ones on 33 Caledall 208 Cila o of gl i
? (Specify location in ) folakll s s ol o1 gl il
2 menu boards? (Specify locatio oyl Gl 2
comments) require comment when (Sl paill 4 ad 5l
. ’ . *' nwyn 4 b ‘ - "
marked ‘No NO D N gl a s MY Al s kY
8. Was the expiry date mentioned on Yes [ : o o 10583 elgB¥! 2 )5 S Ja
6 perishable food items (sandwiches, e (.aﬁs: ""Jan :js A:Z;n?iﬁu Luﬂ‘ -8 6
breads, cakes, salads etc...) within the D . .’ i Lo ot el "L& ;:MM
validity period? NO ¥ (- entalall (lSagll Gl el paill)
ped ; s Allay ol Sy ¥l cil Ja 9
9. Were tables and chairs well maintained ves X e é) o b
and unbroken? require comment when L. I LT
2 marked No no [ v sl o Y Y s 2
7| 5 ;,?.
z\;ﬂ)n/aqmtuzj\)al‘:tgjic_ﬁ&(_h .10
10. Was the temperature reasonably ves axd ¢ sine J<
2 comfortable? require comment when 1 LAY el B" 2
marked ‘No’ Tl (& S )
No [ ¥
\ S Phan Alag Gl Y sl culs
11. Were door mats in good condition? require ES e o ‘,T" - "YTLBYI%"LSLIS:I 11
2 comment when marked ‘No’ Nno  [] v gl o2 AR 2
va [, 3
ves [ a ) ,
2| 12. Were lights turned on at dusk or sunset no [0 v Pl Aoy Y ) a1 Jladd a3 Ja 12 5
and during bad weather? v bl sall J3a 5 g 3l f
nA B Gk
3| 13 Were trash / Grease containers cleanand  YES D s Shsla /i legall s <ilS da 13 3
dumpster Lids closed? Nno [ v e Aoladl) Bl Adae i 5 daydas
2.  GREETINGS rclya Al foladll 2
Scores Critical Areas Al ¥Laaly Jalash
g| 14 Were you greeted with a smile when you YES DX ani  cdas love adlay, b il ada 14 6
entered the store? Nno [ y fdaddl )
YES [
3 15. SDri(‘jotl:\i%;equest customers to quit NO D N oaxl e Gl gl sk da 153
| NIA
. YES |XN i ey A S5 Aaka gallfals o) Q8 Ja
6| 16. Did he thank you as you were leaving? NO ?’; - =l \,J:ibzué 16 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF

tagSglug Cuibigall e 3

Scores Critical Areas Tguld) claal) Lia
5| 17. Wasthe staff presentable and well ves 4 P [t yay Y bl sedae S 17 5
groomed? No [ N $agiilil JalSs
4| 18- Was he/she able to communicate to  YES pd o ol il e i Galasall S da 18 4
customer? Nno [ ¥ ST
3| 19. Was the staff wearing visible YES X Lo jeday ddlay (53 bl S a0 19 3

— - ) ¢ .
nametag? NO E L “{\) s A;ﬁ) ‘t\,bf"\lf s !
YES I i , -
5120. Was staff courteous / friendly? NO D ?: ikl i g3 o ibapall S s 20 |5
4. SERVICE (daadll 4
Scores Critical Areas Agabadt c¥lgall AT
YES 3 il il calaiiall g o goll cailS da 21
21.  Were the items and ingredients you & e o ’ ijuﬂ 58 sia
ordered available for purchase? require . i 7
3 comment when marked ‘No’ no O ¥ il oa YT ALY s ) 3
NA [ iy
25 A A gall aen (ysida gall (ans3 Ja 22
22. Did the staff scan all the purchased YES ani f ol e U)SL)AQ@_M TR
6 items? require comment when marked o ot o I 6
‘No’ @_4)_&\ > Y M\AY‘ s \.)!
no O ¥
| Coves T e s gty iy 5 e 23
4|2 Did the staff place food and nonfood item No  [] ¥ LS Lpnainy SO (e Atl3E il 3l el 4
in a separate carry bags? ox cs
N/A G Y failiaa
. o dxd) lia calla (g3l aduall
24. Were you charged the correct amount? YES px T ‘:M ,,'\!,, '(é\_,y\éﬁgﬁél 24
5 require comment when marked ‘No' sl (o> Aladl B N 5
no O v
6| 25. Were you offered a receipt voluntarily? YES e 2o A8 [l doms bl g e da 25 6
| 0 N s
YES [1 s Js S dll dldl lhade) ida .26
26. Were you given the correct change? Sy gl glad) salel cabs gall o8
5 require comment when marked ‘No’ NO EI ¥ $ oy 5
a5l o YT AaY) S )
NA Bl by
L
3
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Comments: sMaadtalf / galat)
FOR OFFICE USE ONLY hid agall aladduy
o Usisalt LE btailt el sl . i
% ACTUAL SCORE | Maximum | Evaluation: P

’ Inviting Interior Aataal dddatal) Lada 1

Greetings Slsa 3l / atgadl (2

Appearance and Behavior of Staff pS sl g (il gall el (3

Service Lassll |4
TOTAL gyeﬂ

+ 4
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Nl

atisalat

AED 25
This is your PIN number
648887914387934

This voucher is for Wasel service only

User 1nstruct10ns

1 To 'echar ) iour Wase] account:
Dial 120 owed by the card number
and Rress t e °e ¥

2)To check your credit balance
Call 121 or enter ¥121% and press the
"send” key

3)To renew your annual Wasel subscription:
Dial 122 and follow the voice

instructions.
Site Name: AL MATA? §/3
Location : 876 - N/E
Phane : B00-ADNDC
Trans.  : 735690
Serial @ 00102000921332
Date : 01-Mar-2012 Time: 07:08 AM

Customer Care No: 101
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