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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
%‘ Name Number | Name Number | Name Number
<ayo ool leova  Qeo! — |lloleis2]
Gender Height Built _ [Spectacle] Beard | Mustache] Ethnic Groups
TIM IS [M | F | Yes| No |Yes| No}Yes| No |indian [Pakistani]Filipino [Expat. Arabs| Others:
IEDDIZIDIZIDDDEIEDIZIDD O ]
EMIRATE ";::‘;:l“ AbuDhabi | Dubai Sharjah Al Ain gmm s | Aiman cas M| Fuiairah
O O O O El O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
CI =9 12 o R 214 %o oo o |t O 2 |iSwiv |13
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF .
st O ® OO 0O vsr | [ O O O O O
1. APPROACH Anaal gad A3 00e YY1
Scores Critical Areas Ao ¥laalf PATH]
YES i . s n .

1. Was signage visible from distance of 500 R 5 500 s Ao e i e dalll oS ds 1
meters and well maintained? Can be Nno [ ¥ (8 a8 L pean (Say T JS0y Lliae s
included only in first run na [T . ¥ RPN EgNAPN

YES [0 o k
2. Were lights working and in good e o Ay A Jand ol gl CilS a2
2 | No [ ¥ 2
condition at the approach? N TSl (el EYI
NA X
YEs [ ‘
|3 Werethe lights working and in good No [0 v GHiun Alayy Jed el gl S ds 3 5
condition at the forecourt area? N €348 gl At Akaia
NA X
YES [X]
4 4. :/l\clég filling area / forecourt clean and NO D Y e kel oLl Al e S Ja 4 |4
NnA [ d‘ﬁ
YES oy .
5. Were the driveway and forecourt free of e ddi 2l e diliag Gkl S ds 6
) 1 1O Nno [ ¥ A 2
potholes and well maintained? N San JS Aliaa g yaall
NAa [ s B
2. GREETINGS roua Al fAadl 2
Scores Critical Areas Ay el Lataaly
YES [] &= _
6. Was there any delay in approaching cals gall il B b il gl lin S Ja 6
5 No [ ¥ A 5
customers at the fuel pump N 348 5l Adiaa die I3 (ha
NA [
5|7 Didthe staff approach the driver side of ~ YES pad A 0 ASall (e absall Bl da 7 5
the vehicle? no [ N S atkadl
+ 1 +
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Scores Critical Areas LI NP pAH|]
8. Were you greeted in a friendly manner ~ YES [] Gslali) 435 48 g el Caa il ada 8
(pleasant feeling)? NO m N f (z
5 | If no, please describe behavior: Was it oS da rads sl oL Chas oitla Y 1Y 5
arrogant, without any expression, normal cgle uladll e JA ¢ g all Caaly
etc.... ?___é]l
YA |\ sl ap S
=" 3
YES []
9. Did they request customers to quit O Sl QLGN e il sall il Ja 9
4 ! No [0 v - 4
smoking? N Sl
NA [X] Gy
YES [
10. Did the staff thank you as you were a3 S Ly o S8y ol gl W6 a 10
5 : No [ ¥ 5
leaving? v TSl
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (0l pall Sabury glia 3
Scores Critical Areas Ll clall Lt
5| 11. Was the filling staff presentable and well  YES [] s (Y 2585l diaas i g jedae S 11 5
roomed? - lanl/ls
g No [X] ¥ @ 0250 O\S 8/
YES [X] -
4| 12. Was he able to communicate with Nno [ g &o dealsill e T8 Gils sl (S Ja 12 4
? ¢y g s
customer? N sl
NA [ b,
5| 13. Was the attendant wearing visible YES B gl ek iy o5y Gl sl S s 13 5
nametag? No [ N 7 5o 59 danl
YES i
6| 14. Was staff courteous / friendly? ki e felahal fopagay oyl gall S Ja 14 6
No [ ¥
4. SERVICE tdaadl) 4
Eores Critical Areas Al C¥laalt el
YES [] B
2| 15. Did he follow the instructions on the No [0 v Aby o 3 sa sall el Cali gl w81 Ja 15 5
Rahal (Fuel Card)? g (25850 eda Adlay) Ja
NA
g| 16. Did he confirm and repeat amountand ~ YES ] s g 28l g s A e Gkl ST s 16 6
type of fuel? No [ N flaaliia e olly
g| 17- Did he fuel as per customer’s instructions YES pd - Ol Sladal s 13N eey s o 17 6
- Dhs? No [ v £ a2
5| 18. Did he offer to clean windscreen YES [ a8 s o bobdl zlay Cadatidlle (e Ja 18 5
voluntarily? (front & back . ¢ (Al el anss
y? ( ) No [d 2 JaalS Lo,00 B (s ALY
es @ S - .
5| 19. Were you charged the correct amount? No [] g Tlania 4ady elie il el il da 19 |5
YES [] o
JS& Al abiall salels cals gult 218
6| 20. Were you given correct change? No [ ¥ il = ’d‘, e¥ s .20 6
N ‘maea
N/A (ki
2
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Scores Critical Areas dgaay) Ll Jalaily
g § U il glaa Ayl cala gall cll 428 S
21. Did he provide information about any yes [ uaj)’d - )IM ¢ i S 21
. . . . dhﬁu&dh@kﬁ)ew\@wjﬂ\
promotions at Service Station? (only in * A ‘
case of active promaotion) require Nno [ ¥ (Judfpils vRes &
comment when marked ‘Yes' g za sl oa e AdaY) il )
NA K
5. REST ROOMS H(plaadl fu ) Al M B2 L5
Scores Critical Areas P [ JLT PN BATH(]
_ YES o .
22a. Were they adequately stocked with all | v Ay g_pealt e Slall qaans 3 e S o 22
necessary supplies such as goap? NO S0 siball Jia
nA O sy
_ ves Xl a8 . " i
22b. Were they adequately stocked with all 0O v Ay g pedal) Cola lisall maen 3 jeae <l o 22D
3 necessary supplies such as toilet tissue? NO call gill (3099 Jie 3
A [ shkuy e
22¢. Were they adequately stocked with all ves L1 a0 &osad e Slinsall pans 8 jeme il Ja.220
necessary supplies such as paper towels? o O ¥ 948 ol adliall Jia
(paper towels are not required where fully Cliine g die Ayl e A ) ol calliall)
operational hand dryers exist) nva R By GaY 2
H faaday Julaal cails
23a. Were sinks clean? require comment when YES px ol ,,’y,, ‘21}\1‘ U\Sﬁ 233
marked ‘No’ no 1 ¥ g sl (o2 n Ay s 1)
nAa [ sy
H : PRI RPWIRENTS
23b. Were mirrors clean? require comment YES & ol ,,\}},, 2&..::13\ u\;‘h\ 23b
when marked ‘No’ NO ¥ G“”’f Sl ¥ 9(5{
wa [ skiy 0O, Q2200
; fhighi sl Clidae S
23c. Were hand dryers clean? require comment YES o Ll i L*’:ij‘, .k._ll_x;y‘ Q\Sﬁ -23¢
3 when marked ‘No’ no [ ¥ g sl o M ALY B Y 3
nA [ sy
; SRl o slaall CliSle S
23d. Were dispensers clean? require comment YES E’J e . ‘ o o ub ;'ULSL\AAS 23d
when marked ‘No’ no [ b gl o2 MY Y S
A [ sy
N
23e. Were toilets and urinals clean? no [J ¥ fadka Jpall A4l S s 236
na [ ssiy
; fidas ) Y1 o
2 24a. Were doors clean?require comment when YES m o . S # TU,LS dﬁ 24212
marked ‘No’ o O v grasll oo "I ALY IS
A [ sy
ves K] o
24b. Were walls clean? NO [:] b faadsy JUassdl il Ja 24b
NA [T sy
ves ] a
24c. Were ceiling clean? no O ¥ St il IS U 24¢
nAa [ abuy
YES 1A
24d. Were vents clean? NO [:] Y fagdas MUl el Ja 244
nA O sy
3
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Scores Critical Areas L Ll Liail
24e. Were floors clean? YES M o e ?%,Ql,l,‘“_hﬂ‘ u_’LS dﬁ. 24e
require comment when marked ‘No’ Nno O v gl oa o MY Ay calS 1y

nvA [ by
ves X s
24f. Were baseboards clean? NO D N fapki sae il - f flailall )50 culS Ja 24f
VA [ zbyy
YES axi
24g. Were grout clean? no O ¥ feiuls L3 ¢S Ja 24
NA [ sy
YES [X]
25a. Were trash containers clean? NO E] k' faidas dakasll il gla S o 253
NA [ skuy
2 YES [ 2
25b. Were trash containers not overflowing? NO [:I ¥ il e delaill s i€ Ja 25D
NA [ sbyy
YES [J o ]
9| 26. Was the restroom smelling clean & fresh No [K] N sl @ray) e s Ailas plaadl MJ uﬂS dﬂ .26 2
(without any offensive odor)? flalaall gy 453,
wa O sy (1og) 2502 C2
27. Were all the facilities inside the restroom in YES B s ST sl S “l'(‘?:i 27
2 r%%%?r:?::)wggsp \(rjvllf:g: ::narked ‘No’ no [ . v sl o2 MY sy ‘—"‘LS b2
NA [ sbuy
28. Was the Mosque premises clean? YES D ol ?(3),% m‘fz Afu 2 G“:‘Jls "Lz 28
2 require comment when marked ‘No’ No [ v el o MY ALY s 1y 2
N/A ki y
Comments: s lBastall [ 3alnilt
FOR OFFICE USE ONLY Ja8d Ca<alf aladiuy
Approach Uandl s 2l /ye il ,8YY | 1
Greetings and Initial Checks AV il s can il | 2
Appearance and Behaviar of Staff Ouiha gl Asluy pelaa | 3
Service Aeanll | 4
Cleanliness - Restroom and Mosque Sasally lalaall — Al | 5
TOTAL € saaall
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