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DQULA.‘ Emarat | [J 45/ < Eppeo / Enoc / <5t Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
é Name . Number | Name Number | Name Number
\ Do gmo Bio g \oswe | 3y @«v\-‘creg!&-_éé L1
Gender Height Built  |Spectacles] Beard | Mustachel Ethnic Groups
M F [T M IS ]T [MJF [Yes]No|Yes] No|Yes]| No {indian [Pakistani[Filipino [Expat. Arabs[ Others:
KOOORKOOOROROX ® O O O .
EMIRATE ";:Z"z;" Abu Dhabi | Dubai Sharjah Al Ain g’:;‘aa' Ajman Kﬁ:ism‘:'h Fujairah
O O O 4 O i O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol3 | FE1 ol | 02 121321 \[2 | ol Doi2b20n3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday | Monday | Tuesday ]WednesdayTThursday [ Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VisIT VISIT o IX
O O O O X O o o O n
1. APPROACH sAdaaal) gad a2 [ o YY1
Scores Critical Areas RPN CR PO pRTH]
YES [X i . L e 4 .

1. Was signage visible from distance of 500 P 5500 a e e Aipe Al il da L1
meters and well maintained? Can be No [ ¥ b i L pean Sy Taa JS0 Aibiaa
included only in first run nva [ . ¥ SN 5l el

YES pd ‘
2. Were lights working and in good Gt Alay Ay Jai gl oYl CilS Ja 2
2 - Nno [ ¥ . . S 2
condition at the approach? SOl (ge al yBY
Y g
NA O g .
YEs A ‘
2 3. Were the lights working and in good No [ v e Al Jai el ¥l S Ja 3
condition at the forecourt area? N €358 ol Al dalaia 2
NA [
YESR
4 4. X\é;s) filling area / forecourt clean and Nno [J Y S e Aad oLl /el ASkie cilS Ja 4 |4
nvA O 3
YES B o=
| 5. Were the driveway and forecourt free of o [ g Cedda @l ededthieg Gkl S da 5
potholes and well maintained? N Cam JS0 Ailaay jaall 2
NA [T ou
2. GREETINGS s il fadll 2
Scores Critical Areas Al el Jalait
ves [1 o o o
6. Was there any delay in approaching N als sall ol B (3 mbdu gsda 6 5
5 Nno B A
customers at the fuel pump y ?3 48 ol ddian e (1L 3 (e
Nna [ ARy
7. Did the staff approach the driver side of ~ YES (I L Ue LS el (e il gall u{s\ \i; 7|5
5 the vehicle? Nno O ¥ TS
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Scores Critical Areas FEE I PR Liadl
8. Were you greeted in a friendly manner ~ YES [ skl Wil b an il a8
(pleasant feeling)? NO N ¢ (z e
5| If no, please describe behavior: Was it OS ot gall A glu Caua g a8 Bla ) Y 13 5
arrogant, without any expression, normal ige el e WA g all Caaly
etc.... £
- r i
YES [] o
9. Did they request customers to quit oo gl Ll e edbhsdl il a9
4 ! No [0 ¥ 4
smoking? g € oAl
N/A |X gahiy
YES B
5| 10. Did the staff thank you as you were Nno [ g oalad S Ly o S35 Gl gall B b 10 5
leaving? N SO
NA [ gy
3. APPEARANCE AND BEHAVIOR OF STAFF s Coilh gall S glua g sglia 3
Scores Critical Areas Laabalt SYLaal) Jalaid
5| 11 Was the filling staff presentable and wel YES X Y 298 g Al Calh g yedia S Ja 11 5
groomed? No [ y $al/ls e
YESH
12. Was he able to communicate with &a dral il o T 0l cabasdl (S da 12
4 No [ ¥ . 4
customer? v fosl
NA O
5| 13. Was the attendant wearing visible YES DA a Ll el Al gy calisdl G Ja 13 5
nametag? —_— - _ $ guin o3 Al
9 no [ L NPT VO AN g
= T\ = 2 g N
YES A pxd . .
6| 14. Was staff courteous / friendly? felial /rpagoy osabeadl K da 14 |6
No [ ¥
4. SERVICE cdaadll 4
Scores Critical Areas FUVR IO (LAN PO Jata ity
YES [ au
o| 15. Did he follow the instructions on the no [ v Ay e 5 g gall Gladadll cala ol w3 Ja 15 5
Rahal (Fuel Card)? $ (285 ede Alay) Jls
N/A "
6| 16 Did he confirm and repeat amount and YES D 5 ga80 g5y AaS Lo calasall ST s 16 6
type of fuel? No [ N ftlaalisa o &y
17. Did he fuel as per customer's instructions YES R o~ - Ol Oladai e i 3aN edas B s 17
6 - N 6
- Dhs? no [ b Pl
5| 18 Did he offer to clean windscreen YES Ae el e sl pla ) caban elle vae ds 18 5
voluntarily? (front & back) Nno [J N I PIEN PR D ) RN
YES 3 .
5{ 19. Were you charged the correct amount? o g P; s dads e b (3 aludi Ja 19 |5
YES [] a
Sy Al aluall salels cal ol A8
6| 20. Were you given correct change? NO D k] T é'd s }A‘l déda .20 6
N/A w -
- —. .,
2
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Scores Critical Areas F I EANPOA ] PATH]
e s e glaa dyl Cids gall &l 228 Ja .21
21. Did he provide information about any YES [] o ujj)d 2 Cloglas . AL
. A - . ia oIS Jla 8 dasd) Sidaaall A dpay g Sl
promotions at Service Station? (only in A i
case of active promotion) require No [ b (d‘”/ P8 U= e
comment when marked ‘Yes' g g il oa n "ead Ala Yl il 1)
N/A i
5. REST ROOMS d(plaadt Jeuli g8) Al M i 5
Scores Critical Areas Al c¥laall PR
ves A
22a. Were they adequately stocked with all ?’; Ay g peall e il aaans 3 e iilS Ja 222
necessary supplies such as soap? NO S sball Jia
N/A D S Y =
YES
3 22b. Were they adequately stocked with all NO D (”: Ay pall e el asans 8 jeae SulS Ja 22D 3
necessary supplies such as toilet tissue? su“J.dl 3,99 Je
na [ sy —t_eatd
22c. Were they adequately stocked with all ves K a2 Ay g owall e isall areny i e il Ja, 22¢
necessary supplies such as paper towels? NO D ¥ *‘gé ol Adlial Jia
(paper towels are not required where fully Glitae 55 vie Lgllaa pe 48 ) g cadliall)
operational hand dryers exist) NA O sy (Y1 ol
; fagdas Jubid) culs
23a. Were sinks clean? require comment when YES E P ol ,,’\1,, L’LLyt L_ULSLIXA‘ 23a
marked ‘No’ no O ¥ gl o YT A Y s 1Y
nva [ seiy
i Sadyday L) 3
23b. Were mirrors clean? require comment YES E P L all ,,‘;,, . \:;‘: quéﬁ -23b
when marked ‘No’ no O ¥ gl o2 Y Ay S )
va [ sbuy
X 5 Ak sl Cilddaa
23c. Were hand dryers clean? require comment YES px -l B ‘5,',\4\;1,, T'L'Y‘ Tuéﬁ -23¢
3 when marked ‘No’ no [ v gl 2 MY Ada Yl il ) 3
nva [ abiy
; Tl ) slaall SISl &
23d. Were dispensers clean? require comment YES E P | o . ,u\_\ ! éﬁ -23d
when marked ‘No’ Nno [ ¥ gl 2 MY Al s
na [ sdiy
ves A
23e. Were toilets and urinals clean? NO |:| v fasgdai Joaill Al i€ s 23e
nA O sy
2 24a. Were doors clean?require comment when YES m o L. Nii: t’“ﬁw w\s d’z -24a 12
marked ‘No’ no [ ¥ gl o2 MY eyl s 1Y
na [ sdiy
YES o
24b. Were walls clean? NO D ¥ $aguk el il Us . 24b
na O abiy
ves B} au
24c¢. Were ceiling clean? no [ N S s Caul S Ja 24c¢
va O sbny
ves A =
24d. Were vents clean? no [ N aglas daliall i Ja . 24d
wA [ sy
3
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Scores Critical Areas R IA JH POR T PRI
N ol ¢ . -
24e. Were floors clean? ves [ oAl ,,"',l,""ff ‘ r'f IS\S‘JT "246
require comment when marked ‘No’ NO ¥ C_'M}d A ? ¥ ? u%i
wa O] sy EQplette 550 M0y 00
ves B4 '
24f. Were baseboards clean? Nno O N a4,k saelill o of flailall 150 <ilS Ja 24F
na [ sy
YES o
24g. Were grout clean? Nno O ¥ Sk LW S da 249
NA [ sy
YES )
25a. Were trash containers clean? No [ b fails daladll cily s culS o 259
9 NA [ abuy )
YES o
25b. Were trash containers not overflowing? No [ ¥ fhlaili e dolall cilysla cilS s 25b
A [ sy
YES pu N .
2 26. Was the restroom smelling clean & fresh no [J N | 5) Ltaiey Aias Slaall dadl ) S Ja 26 2
(without any offensive odor)? Splandl b dgy S Anil
NA [ ssiy j
< i JS8 Jand pleall L Ol endll aoan <ol Ja
27. Were all the facilities inside the restroom in YES e e o &= vd‘;: 27
good working condition? . S L
2 require comment when marked ‘No’ no [0 ¥ g sl o MY ALY cals 1Y [ 2
NA [ sy
Y i ?(3) ik aacedl Al e o€
28. Was the Mosque premises clean? es [] e ( ), J:;“ ) ";ff\_'iﬁ 9\5 ‘:l‘& 28
2 require comment when marked ‘No’ NO D ¥ s e AR 2
NA B sy
Comments: UBBastall / galasl)
FOR OFFICE USE ONLY 188 Cigalf pladiuy
Upall G [BED JeS1 -
9 . ion: )
% | ACTUAL SCORE| maximum | Ev@luation i
Approach Aaaall g il e ol EYI |1
Greetings and Initial Checks LY Silly cun 0 | 2
Appearance and Behavior of Staff Cibsall Al selae |3
Service Lasdi [ o4
Cleanliness - Restroom and Mosque dasall g Cilalaad) — il | 5
TOTAL £ saxall
4 +
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et §- {3ﬁwv“ Pung d 1
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