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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
-2\ Name Number Name Number | Name Number
o' leata Qool _|caca Aol Slah c:LcJM E1E1NE
Gender Height Built Spectacle] Beard Mustache] Ethnic Groups
TIM][S |T |MIF ['Yes[No|Yes] No |Yes [ No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
IDIDDDDEIEIIZIEDEID | O
EMIRATE V;Z;fi:‘ Abu Dhabi |  Dubai Sharjah Al Ain 'a:“:v“af:" Ajman Kﬁ:ism‘“;h Fujairah
O O O O O O O O B
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
6138 |lgc| o i€ R NYi126 1 6| |l-ie [1H 15T
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday ‘ Sunday | Monday | Tuesday | Wednesday | Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF i
VISIT O O ] O visit | [ A O O O O
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1. INTERIOR P ECRT o YN P VK E N |
Scores Critical Areas Al ciflall Jatasl
1. Were the gutomatic doors closed and the  YES [Z] A Ll dal 3Ssila i Y G S a1
2 door and side glass push / pull bars or D fi3s s, 3 ol 2
handle thresholds working in good order?  NO ¥ oy Jead Gl paiefASuuay
2a. Were doors and windows free of vES [ a8 claay e i 81 ol Y &-‘4\5 Ja 2a
fingerprints? no [ ¥ Lt
2b. Were doors and windows free of vEs D i bl e s gl &.-’be‘y‘ il da . 2b
3 smudges, spots and streaks? no [0 v $hghill g adll 3
2¢. Were doors and windows clean withouta vgs s O Aba3 M)l 5 il ) S da2¢
hazy film (condensation due to climate or ey (i CAST) Eﬁ BES LY
temperature may be present) NO D ¥ (30 5l paakall
3a. Were advertising materials, Pictures and ~ YES O s sas sl @yl dpdl cilS da 33
menu strips on menu board faded? NO E ¥ Yhandg Aial ol g & sas aledal) 23 6

|l Y o gall il Ja |

3b. Were advertising materials, Pictures and ~ YES O )}4.‘}3,::5 T }Al . . 3b

. . SRR homa Led sai aladall 2 68
2 menu strips on menu board torn? requires —_— A 9
comment when marked ‘Yes’ g sl (o Ml AlaY) ZulS 1
no A ¥

3c. Were advertising materials, Pictures and ~ YES O s say sall @deY) sl ciS Ja 3¢
menu strips on menu board smudged? no 0w fdihale 5a0 alaal) 23l g8

(3.sdiaf ) ccal 5 Sl il Ja 43
4a. Were counters, display cases, self-service YT X 3 eals 4 Aeaal) Ghlia a all
areas an;:i dri]spensel;(s glie,\?n‘? require faiki (dispenser) il g il
comment when marke o} NO D g e )ﬂ\ gt mw 44\.:31\ ol \A}

5 5

) . . ‘U."J"“ é}.\»d/)l.k‘\ u_:\).u}l.s.“ il da 4b

4b. Were countgrs, display cases, self-service YES K| axd Gl el 3 gl s 45N Lesall 3lalie
areas and dispensers neat and well oY) e s ol A sa (dli
stacked? (Should be uncluttered and = ".‘)u?-,*‘f—-‘i—')%( f?pe.ns?'j)i
* without excessive amounts of products) NO [ v ¥l s s e sl il o850
(Leda 323l ) S llin () 5S) Ol
+ 1 +




2 +
Scores Critical Areas ‘ Ll el LAl
ves []
5(5. Was there any smell of rotten stuff? NO Iﬁﬂ ¥ $aauld ol gl dail céf dia S da 515
nva [, L
ves [ a . .
6. Were there any flies visible in the store or ’ LN sl e g g gl dllia S Ua 6
3 y NO N : 3
in the eating area? = y fdaall 4 (bt
nva [ ARy
‘ Lo el (SLaYl g ol puia¥l il Ja 7
7. Were Lights and light fixtures functioning YES m pad o L b sl 58 580 5 ) geay Jand
properly and unbroken including ones on ; 33;) Ealadall Al il g} o) gl cally
5 menu boards? (Specify location in i . sy D
comments) require comment when (“"lé"-{“““ & sl
marked ‘No’ NO D g e Al o YT ALY culs 13l
!
8. Was the expiry date mentioned on YES ; K 1sShe eLei¥ 21 5 oS Ja
6 perishable food items (sandwiches, [,m = ‘,::!)L‘j :js cmi{dli\ ) -8 6
breads, cakes, salads etc...) within the o T ue T
validity period? NO [0 ¥ (L) ecttaladl (clsadll Gl ety i
; i e Ay ol S eVl clS Ja 9
9. Were tables and chairs well maintained YES IZ] e~ S é) oy
and unbroken? require comment when ' . —_
2] ed Mo No [0 v gl pa Y ALY S 1y |2
b
na [ i
‘ Ay e fAaulie sl yall dajo cuilS Ja {0
" Comiorabie? requrs o YES B e e S
u e f (NI
2 marked ‘No’ GM}AH > Y ALY calk ) 2
o O
E S T Al Glus )Y el culk
11. Were door mats in good condition? require YES IZ] e - . ',L‘_'“ - "\JT‘LL;\A%U'LS%! 1
2 comment when marked ‘No’ NO ,D b gt o2 et 2
¥
na [ Y
YEsS [ ] f .
12. Were lights turned on at dusk or sunset [ pABN Ay vie ol pa¥l Jlad) 23 da 12
2 no 0 v . 2
and during bad weather? , N Eobladl sall DA 5 g il
N/A . yae
[ bl
3| 13. Were trash / Grease containers clean and  YES (IZ] P Ol Gl s fBlagall b cisJa 13 3
dumpster Lids closed? o Sailie daladll oD Aphaed 4 dada
N b B
i
2. GREETINGS sl il felbadll 2
Scores Critical Areas ' Al Yol Jalgsy
g| 14 Were you greeted with a smile when you YES ,IZI P i Lo dbal @l s il i da 14 6
entered the store? NO ID Y flaall ]
YES [
3 15. Erlr?otl?i?g/;equeSt customers to quit NO !D Y eoaal e G LN e bl da 15 (3
: Y
na B
: Gkl
ES [ Lo & S5y diks gallficadipall L6 Ja 16
. . ) | o o Id .
6| 16. Did he thank you as you were leaving? o (D v ¢ jolis e 6
!
2 I
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3. APPEARANCE AND BEHAVIOR OF STAFF

tpeSsbug Cpibigall jeia 3

Scores Critical Areas Lot ci¥lpall JLlail
5| 17. Wasthe staff presentable and well YES m ot yes GRAY (il jekae S 0 17 5
groomed? Nno O N $agBll JalSy
4|18 Washe/sheable to communicate to YES [X] e dualgll e T il S da 18 4
customer? Nno O ¥ oM
3| 19. Wasthe staff wearing visible ves K] o gle ey dllay i Guibaall S Ja 19 3
? Cr o
nametag? No O ¥ zoley aldaufrer? ey

YES [X] i . o
51 20. Was staff courteous / friendly? NO E ": eelahal/pagngs ool cuibisdl S s 20|15
4. SERVICE daadll 4
Scores Critical Areas Al ¥ pal) Jatast
YES i Ll 3l calaiiall g o galt cailS da .21
21.  Were the items and ingredients you E e = ’ ijﬂ 58 g
ordered available for purchase? require . o T
3 comment when marked ‘No’ no OO ¥ gl (o2 MY Y S Y 3
NA [ gy
25 N A et e (g gl gall ansi Ja 22
22. Did the staff scan all the purchased ves X and ¢t o e Uﬁhyiah‘ Bl
6 items? require comment when marked . oo 5)““ 6
Nno [ ¥
. COYES BB e g da i 8 023
4 23.  Did the staff place food and nonfood item No  [] Y Sl Lram s O34 (e it uall ol ol 4
in a separate carry bags? g it
NA [A gy fadise
. laais 4xdy ia s g3 aluall
24. Were you charged the correct amount? ~ YES K pa T A,TJ ,,'\1,, f\ay\éﬁﬁ\é\ 24
5 require comment when marked ‘No’ gl (o 3 ol 1) 5
no O v
ves (A 5550 a2 Jems e pase b .25
25.  Were you offered a receipt voluntarily? i o (5]
6 ere y pt voluntarily no [ ¥ o0 Laal
YES ] o O Sesadll fdl Fsde) G ds 26
26. Were you given the correct change? I el gl salely Cab sl ol
5 require comment when marked ‘No’ NO EI Y Somaa 5
sl o MY ) S 1Y
NA [ e
3
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Comments: )} sBadlall / guledl)
!
]
|
i
I
FOR OFFICE USE ONLY 'J b Sl phasiuy
R Lol BN [ B0 9wl | . )
% ACTUAL SCORE | maximum | Fvaluation: el
I:nviting Interior Ala)l Aikial) A3ty |1
Grestings clua il [ a2
é&ppearance and Behavior of Staff | agS s g (il sall jgtia |3
|§ervi¢:(-3 4aaill |4
:TOTAL £ saaall
u
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ADNOC [)]:ES1FF€]:E3LJ1F]:C)EQ
Al AQQA S/S -
AL AQQA AREA-FUJAIRAH
NORTHERN EMIRATES

DESCRIPTION QTY  PRICE" TOTAL

Lays Ch/onion 1,00 2.50 2.50

1_Ain Water 1,00 1.75 1.75
ETISALAT 25 1,00 2500 25.00
TOTAL 29.25
CASH PAYMENT 50.00
CHANGE 20.75-

You were served by Operator 1
DATE 12/08/2012 14:15 1S3 01 4462

THANKS FOR SHOPPING .

SERIAL NO.







