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Pan Arab Research Center w

0 wwemarat | [ @504 Eppeo/Enoc [ B 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
©
101% b [sov1 [Py AT [ 1618
Gender Height Built pectacled  Beard | Mustache] Ethnic Groups
TIM[S | T [ M [F |Yes]No]Yes|No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
EEIEIDEI[ZIEIDDIEIEIEID O O
EMIRATE ";2:‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:‘aﬁ" Ajman Kﬁ:ismA'ah Fujairah
O O O O O | O O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
814/8] 6le | ! 510 o]l [0 [XR [{I'X0[H'36
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday [ Tuesday |Wednesday‘ Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vet T R O O O wsr | 0 O O O O O
1. APPROACH Aaaall g A5 [0 i AN 1
Scores Critical Areas Al oYLl s
YES ; i = ..

1. Was signage visible from distance of 500 B 5500 s Ao e dh e dasll culS a1
meters and well maintained? Can be no [ k| 8 ih b juas oSy T Sy Adbiass
included only in first run nva [ . K SN

YES [] )
|2 Were lights working and in good Nno [J g wdie Aoy a5 Jead el gVl cilS da 2
- . . " 2
condition at the approach? N oSl (e b Y
NA A au
YES [ au ‘
5|3 Werethe lights working and in good no [ N s Ay Jeni el gVl S da 3 2
condition at the forecourt area? N €3 g8 g} At dihaia
nvA R
ves
4 4. Y.Yj?/s? filling area / forecourt clean and NO D Y g Ak oLl [l Aikaia S Ja 4 |4
[T7.N ,,7'
vyes o
5|5 Were the driveway and forecourt free of o [ gy oeda 25850 ede dadaiay 3okl 8 a5 5
potholes and well maintained? N faa IS0 Allan s Laadl
NvA O
2. GREETINGS sl fAgasl 2
Scores Critical Areas Taulad) S¥aalt AR
ves 0 ‘
6. Was there any delay in approaching Calh gall il B & b gl e S da 6
5 Nno Y b 5
customers at the fuel pump y €348 gl Adima Nie ol e
NA O g
5|7 Didthe staff approach the driver side of ~ YES M Aga e A4Sl e alagall B a7
the vehicle? NO D ¥ ?LB:,LHJ\ 5
+ 1 +
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+ 2 +
Scores Critical Areas Al eyl Jatadl
8. Were you greeted in a friendly manner ~ YES [] p slaly) 485 45y )l ol wollEdy 8
(pleasant feeling)? NO v ¢ (z ke
5 | If no, please describe behavior: Was it OS Ja eads sall & gl Caa g Aisla, Y1) 5
arrogant, without any expression, normal sgle < ulasll e JW ¢ ety Chaly
etc.... ' ?...é-“
nonmal g a mﬁ:\ﬁ I
YES [] o
4|9 Did they request customers to quit NO [ v oo A Gl N e o silgdl (il Ja g 4
ing? 6 s
smoking? v ¢ il
NA R G
YES P
10. Did the staff thank you as you were N ST S ey o S8 Gl sl W8 Ja 10
5 leaving? NO D [ 5
o’ 3 S
NA [ bl
3. APPEARANCE AND BEHAVIOR OF STAFF <Gl galf dalag #be 3
[?cores Critical Areas Dl Loy Jta
5| 1. Was the filling staff presentable and well YES [ (Y 58l A Cals e Be g8 da 11 5
groomed? No [ ¥ $asl/La ya s
YES[§
4| 12. Was he able to communicate with NO [] N &o dual il e 1506 Cala gl S Ja {2 4
customer? g f0se 0
NA [T
5| 13. Was the attendant wearing visible YES [} Lo ek Ailay (55 5y Calh sl IS Ja 13 5
nametag? No [J N T s 50 danl
YES 3
6| 14. Was staff courteous ! friendly? = = feldhl /s 905 0k gall S Ja 14 6
No [] ¥
4, SERVICE daalll 4
Scores Critical Areas Dl YLl Jalail
B ves 0w
2| 15. Did he follow the instructions on the No [0 v Ay e 33 5a gall claleill Cals gl & da 15 >
Rahal (Fuel Card)? g 850 e a Ailhy) Ju
NA K "
16. Did he confirm and repeat amountand ~ YES [ axi IR 285 g iy e e Gila gl S s 16
6 ) 6
type of fuel? NO D Y felaabise e lly
g| 17- Did he fuel as per customer’s instructions YES [ s - O3l e s 1A e Wi Js {7 6
- Dhs? No [ v $ a0
5| 18. Did he offer to clean windscreen @ YES [ w5 ws O Bkl la ) Cadass dlle o=e da 18 5
voluntarily? (front & back) - L (PEAEN ] L) 4
Dip NOT _ OF To )M.EF}N No By (sl alar)
CYES B o -
5[ 19. Were you charged the correct amount? NO D g flasnia 4ady eliy Ll gl @l Ja 19 |5
YES [
S el bl sale s aly bald Ja
6| 20. Were you given correct change? No [ v ¢ otiell il sslely ’AS? £ 20 6
nA [T 8
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Scores

FI TR LA PR Jalaiht

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes’

P Tl S Ol b ) Sidaall (3 Ay g 0
no O ¥ (ddfpis o 2 ]
s gl g " sy S 1Y

forecourt.doc

=
REST ROOMS :(‘al:u.“ et 55) alldge 5
Scores A cilaal) Lalaili
ves 0
22a. Were they adequately stocked with all O ?: 4y gl e liall gaan 8 e S Ja 223
necessary supplies such as soap? NO 0 gball Jia
na O akuy =
YES o
22b. Were they adequately stocked with all 0 ea; 1y gpeall e Sliaall aaen 3 e CailS o 22D
necessary supplies such as toilet tissue? NO cull il (5,99 Sie 3
. na [ by
22¢. Were they adequately stocked with all ves (1 sl il Slisall a8 je2e s Ja.22¢
necessary supplies such as paper towels? NO D ¥ a8 ) gl adliall Jia
(paper towels are not required where fully Clainae g dic gl e Al Cailiall)
operational hand dryers exist) nva A Bhu Y Y
; Saadas Jubiall S
23a. Were sinks clean? require comment when YES E o . o d“ w d“ 233
marked ‘No’ no O v sl o2 MY M) S
na [ sy
: faslas Ul yall cuilg
23b. Were mirrors clean? require comment YES g o _all ,,5;,, . :;]\ L,”\Sﬁ -23b
when marked ‘No’ no O ¥ gpasll 2 Al s
na [ sy
23c. Were hand dryers clean? require comment YES m px _ . "5,,:;{.. . \_\SI\ w\sﬁ 23¢
when marked ‘No’ no OO ¥ gl o2 YT ALY B 3
na [ sy
; Tha s oy gitaall Clisle
23d. Were dispensers clean? require comment YES & px . ‘ o g UL\ | uiﬁ 23d
when marked ‘No’ no OO ¥ gl o M ALY S )
wa [ sssy
ves Kl
23e. Were toilets and urinals clean? no O ¥ gk Jrall Sl cilS Ja 23e
na O oy
; Shadas ol oY) Ccails
24a. Were doors clean?require comment when YES E o L. S ! .. JA 24812
marked ‘No' NO D ¥ @m}.&“ o YT ALY cls
na [ ssuy
YES o
24b. Were walls clean? NO D Y faadas Uaall S da 24b
na [ sy
ves
24c. Were ceiling clean? no O b feiday caiudl S Ja 240
na [ oy
ves A
24d. Were vents clean? no O b $aa.ks Ml il Js 24d
na [ sy
3




+ 4 +
Scores Critical Areas Tl YL BRI
24e. Were floors clean? YES p o ““l"‘u;"““’f‘ ‘“t’l_slsd‘; "243
require comment when marked ‘No’ Nno [ b gl o2 MY Aay) culs 1y
NnA [T sesy
veEs X
24f. Were baseboards clean? Nno O v A Bae Wl - ol [Lilall 50 culS Ja 24f
NA O sy
YES pxi
24g. Were grout clean? Nno [ v Tl LU oS da 24
NA [T seay
YES pad
25a. Were trash containers clean? No [y Aidas Ll iy gla clS Ja 254
NA [ sbuy
2 - 2
YES A i
25b. Were trash containers not overflowing? NO D ¥ flail e daladll il culs Ja .25h
NA [ sbyy
YES [A i o ]
2 [ 26. Was the restroom smelling clean & fresh No [O ¥ 1 09%) Linia s Aighas alasl) Aadl, calS a .26 2
(without any offensive odor)? falandl 8 4g S aal
N/A [ sbisy
3 : % Jaad olasl) b Gl jeadl) RS
27. Were all the facilities inside the restroom in YES = S el 2 e== vﬁ ud
good working condition? . on = R
2 require comment when marked ‘No’ No [ ¥ Cam sl o YT ALY s 1y | 2
NA [ shbiy
YE i 9(3) —adsi dadll dcli f i oS
28. Was the Mosque premises clean? s ( ), }3’“ ' ";':'_L\iﬁﬁ ('JLS E‘r 28
2 require comment when marked ‘No’ No [ v T2t e e 2
|| NA B sy N
Comments: sUaaall [l
FOR OFFICE USE ONLY hdd Cogall aladsiy
Unesal) BN [llEll 1§ sl . "
Y . I : spudily
% | ACTUAL SCORE maximyy | Evaluation +
Approach Aaadl sas pamill /oye ol 8Y) [ 1
Greetings and initial Checks Y il cua il [ 2
Appearance and Behavior of Staff Cibpall gl sekaa | 3
Service Ll o4
Cleanliness - Restroom and Mosque Al s ilalaall — datlaill [ 5
TOTAL £ gaall
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N TR TEL S

. casi RECEIPT™ ~
bate : 10-042 36, ler R

Vehicle § 1 ;.J,‘f Co Pumls .

<&

T I L A

Cues o ma W e

\

TOTAL. : DHS 50.80 "

TID:1006888108  Batch: @

Signature: "

THANK ¥0U FOR SHOPPING
HASFOUT £/5-§48







