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e N
Pan Arab Research Center &

Dabh,\ Emarat / D 4 5/ 84 Eppco / Enoc / B 45l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
1603 RagA HEER
Gender Height Built _ PBpectacles] Beard | Mustache| Ethnic Groups
TIM [S | T [MJF |Yes| No|Yes] No|Yes] No findian [Pakistani| Filipino [Expat. Arabs] Others:
DDIDDDID-IDEIDD O O
EMIRATE V;z;:i’r:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:“;‘aﬁ: Aman | R2SA T Fujairan
O O O O O X O | I:I
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gl¥sl 03 |ol3 |43 | 615 | o8 |11:25/1:30
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00_ | DAY OF
vt ITHT R O O O vsr | R O O O O O O
1.  APPROACH rddaaall sad 2l 0se ol ARY) L4
Scores Critical Areas Tanlull c¥wl Jataih
YES [X y - BT .

1. Was signage visible from distance of 500 s B 2500 s e Gedi el Ml cilS a1
meters and well maintained? Can be No [ ¥ o8 1 L jas oS T (S0 Aliaa s
included only in first run na [ . ¥ R EgWIT- AP

ves [ o o
2. Were lights working and in good A an Aoy Ay Jasl el ¥l il Ja 2
2 » No [ ¥ b 2
condition at the approach? COSalt e al @Y
y T
N/A ks
YES [ & ‘
5|3 Werethe lights working and in good Nno [ N Ao Ay el el paY el a3 2
condition at the forecourt area? N 2348 gl At dakaia
NA B g
YES ard
4. Was filling area / forecourt clean and P i Nes esty fhe et mal s e
4 fidy? NO [ ¥ hsyesdidas ol jabedl) dikie cilS o 4 |4
N
vEs ] s
|5 Were the driveway and forecourt free of g ] g Gedda 28N oo Aol Gkl (S ds 5 5
potholes and well maintained? N Taa Sy Lliaay yiall
NA [
2. GREETINGS rua il flasl 2
Scores Critical Areas Al C¥ o) PATH]
ves [ w ‘
5| 6. Was there any delay in approaching No [ N Calasall 81 8 b gl elia S s 6 5
customers at the fuel pump = v €285l daian 2ie (L e
NA [ g
5| 7. Did the staff approach the driver side of YES D] e den o A8 el e sl Bl D 7 5
the vehicle? Nno [ y el
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Scores Critical Areas ALl Ll htain
8.  Were you greeted in a friendly manner  YES [ s bl A, oy cm sl 2 da 8
(pleasant feeling)? NOo [X ¥ ¢ (zhe
5| If no, please describe behavior: Was it OS da rcabsall il oy A elay V1Y 5
arrogant, without any expression, normal sgle uladll e Ja g all Caaly
etc.... ?...é-"
D1 Nov GRéET- IT vOAs MofmAL
YES [
9. Did they request customers to quit O gl Ll e skl alla Ja 9
4 . No [J ¥ 1 4
smoking? v fonaill
N/A Gkl
YES pd o
10. Did the staff thank you as you were oA S Ly o S8 ala gl B8 Ja 10
5 : no [ v 5
leaving? N oSl
NA [ Gkl
3. APPEARANCE AND BEHAVIOR OF STAFF (Cndlh gal) gy jetia .3
Scores Critical Areas Al Lol PATH||
5| 11. Was the filling staff presentable and well YES K Y o sl i il ge Hedan IS Ja 11 5
groomed? No [ y e/l s
YES [
12. Was he able to communicate with & Qealsilh e 0 Cala gl IS Ja 12
4 No O v . 4
customer? N S
nva [ el
5| 13. Was the attendant wearing visible ves R Lo ey AilUay (5 5 Cala gl (IS Ja 13 5
nametag? NOo [ N Tz sn 0 dadd
YES
6| 14. Was staff courteous / friendly? E - felibal fopagag csdbasall S Ja 14 |6
No [ ¥
4. SERVICE RUTEUIY ]
Scores Critical Areas LI I AN PO Latadl
YES [] w8
5| 15. Did he follow the instructions on the No [ v Ay e 82 g gall ladaill cala sl 181 Ja 15 5
Rahal (Fuel Card)? . ¢ (35850 eda dila) Jls
NA A
g| 6. Did he confirm and repeat amountand ~ YES [ S P ¢ 854S e ala gl ST 16 6
type of fuel? NO D y felaslise e &lla
g| 17- Did he fuel as per customer’s instructions YES [ - U5l Gladad Cua AN e Jay a8 Ja 17 6
- Dhs? NO D ¥ ¢ ad )d
5| 18. Did he offer to clean windscreen YES [ s clils pes gl i dlle vae da 18 5
voluntarily? (front & back) NO m y ¢ (sl eYl) s
YES 3 .
5] 19. Were you charged the correct amount? NO E ?: flaiaia 4axiy dlic il @d il Ja 19 (5
YES [
S el adaddl salel Cals gall A8
6| 20. Were you given correct change? NO [ ¥ ? il - ’d(_ e da .20 6
¥ ‘Tea
NA [
2
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Scores Critical Areas

Taulul el Ltailt

21. Did he pravide information about any
promotions at Service Station? (only in
case of active promaotion) require
comment when marked ‘Yes'

YES D pad U"J.)"‘“ Js C—‘L“)L':‘ :‘-.‘1 aba gall é}.‘ ?ﬁ da .21
@lia S Jia A doad) fadaaall & L p 5l
Nno [ ¢ (JdfpilE s (g1
T PEN TR Alayl cals 1)

forecourt.doc

NA T u
REST ROOMS s(abasd) foh ) Aal M a2 5
Scores Critical Areas EEWITR T POX] Jatash
ves [1 a5
22a. Were they adequately stocked with all K P; 4 5 pall il Slinsall ran 3 e il Ja 223
necessary supplies such as soap? NO ?oslall Jie
na [ sy s
ves 1 w0
22b. Were they adequately stocked with all a’: Ay g peall il Sl aen 3 jgae <iS Ja 220
necessary supplies such as toilet tissue? NO call il (3199 Jia 3
na O abuy
22c. Were they adequately stocked with all ves [J P T Sile jasalt e 8 e ilS Ja.22¢
necessary supplies such as paper towels? D ¢4 ) ol adliall Jis
: NO ¥ e e s =
(paper towels are not required where fully - . Ciliiaa 855 die dyglhae pe 48 0 calliall)
operational hand dryers exist) N/A Gbiy () A
: fRada; Jubid! Cal&
23a. Were sinks clean? require comment when YES D o il ';y“ i“hw :L;\l; 23a
marked ‘No’ NO ¥ Sl gt g
Siks weRe  Dusty v O sy
; [FRTRIERT
23b. Were mirrors clean? require comment YES Ll e o 1 ,,{1,, Lﬁj\ :\S‘\J; 23b
when marked ‘No’ no K Y (caat oY et .
() . .
LATER SPoTs On MiROK A D sy
; faidai sy Clisae CulS
23¢. Were hand dryers clean? require comment YES pr o il . ‘é:fg,, LL;S!\ utst‘l; -23¢
when marked ‘No’ ) NO Y CantaRteld ol At 3
VST
RYE £e. Nna [0 sbny
3 Saaudas ) elball CliSle Cails
23d. Were dispensers clean? require comment YES D e . }:S{ o N :L_:.Yl u\s‘f: 23d
when marked ‘No’ NO b ot e P Al e
nA [ by
ves M
23e. Were toilets and urinals clean? Nno [ y iigda Jeall Al cailS Ja 236
na [ sssy
¥ ; eaadns b Y Cails
24a. Were doors clean?require comment when YES s L al N \fy\ . .SL\": 24212
marked ‘No o O ¥ gl o2 M ALY S )
na [ skuy
ves D au
24b. Were walls clean? NO D N faddas daall S Ja  24b
NnA [ sdiy
ves Kl o
24c. Were ceiling clean? NO [:] Y el catudl S Ja 24c
na [ sssy
YES axi
24d. Were vents clean? no O ¥ ik Ml S Ja . 24d
va O sduy
3
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Scores Critical Areas st ¥l BN
s faidas Sl W1 il
24e. Were floors clean? YES D prs a5 B --y--'L\iy‘ngT;\'24e
require comment when marked ‘No’ no By T > ot g
Flook ohs DusTY nva [ by
ves X
24f. Were baseboards clean? NO I:| N fAauda sac il & o dailad) ), ) cuilS O 24
NA [ sy
YES pad
24g. Were grout clean? no O ¥ il L3 oIS Ja 249
Nna O sy
YES ] au
25a. Were trash containers clean? NO D ¥ g dladll il s il Ja 253
5 NA [ skuy 5
YES X]
25b. Were trash containers not overflowing? No [ ¥ flald e daladll cilygla S Ja 25p
NA [ 3buy
ves [ o ]
2 26. Was the restroom smelling clean & fresh NO v ) Us) Lladey Aighai pleall a0l ) culS Ja 26 5
(without any offensive odor)? . Folasdl 4 dgy S dal
NA [ iy
i JSE et sleal) L8 Gl aeadl s culS Ja 27
27. Were all the facilities inside the restroom in YES m o ¢ o= G = fxia
good working condition? L. o = e i
2 require comment when marked ‘No' no [ ¥ g sl o YT Y s 1| 2
NA [ sy
YES 3 £(3) b aawall deld o e €
28. Was the Mosque premises clean? B ( ), ):’“ ' ,,;Liiﬁ L'Jls Elr 28
2 require comment when marked ‘No’ Nno [ ¥ CanS ks o TR 2
NA [ sbuy
Comments: lBBastall [/ galedl)
FOR OFFICE USE ONLY Jh Cgall aladduy
el BAED LGN oY1 aal)
) > i 23l
% | ACTUAL SCORE| maximum | Evaluation: e
Approach Aanall gas pill fope ol @YY [
Greetings and Initial Checks Y clSpdaly cua il | 2
Appearance and Behavior of Staff bl Agly jehaa | 3
Service Lasll | 4
Cleanliness - Restroom and Mosque Saually Glalaall — daldaill | 5
TOTAL £ saaall
4 +
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