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PROJECT: ELARA - FORECOURT

SERIAL NO.

3195

Pan Arab Research Center |

Dmbu! Emarat / D & i/ &4 Eppco / Enoc / 45l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
sz \ Name Number | Name Number | Name Number
2\ ot [3veq | Owoulin | 2ued Aneoe, BANIEIS|®
Gender Height Built bpectaclesl Beard | Mustache| Ethnic Groups
TIM[S | T [MIF [Yes][No]Yes|No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
IDIDEIEIEIEIEIIEIIEE]E]D O 0O ||
EMIRATE v;zztiir: Abu Dhabi Dubai Sharjah Al Ain l(f)T\:v“a:: Ajman Kﬁ:ismAlah Fujairah
O O O O O O O O &
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o Fels| olgl \la ]l clo | old [ o]3 I3:56 1403
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday] Monday I Tuesday |Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st TR 0 ® O O visit | [0 O O O O O
1. APPROACH :ddanall gad am» Joa 8N 1
Scores Critical Areas Al ¥l AT
YES i P .

1. Was signage visible from distance of 500 m P 5500 au e pe ke Al il da
meters and well maintained? Can be no [1 ¥ 8 i s jeas (Say fa JS Adbass
included only in first run Nva [ . 3 s B pall/Ad gl

YEs [0 au . ‘
o|2 Were lights working and in good no [ v lsan Ay a g Jad el ¥l culS ds 2
condition at the approach? N TSl el @Y
N/A s
YES [] (
o3 Were the lights working and in good no [ y b sy Jeni el pa¥l S da 3 >
condition at the forecourt area? y €348 5l At Ahaia
N/A s
vEs ] e
4 4. X\éig filling area / forecourt clean and NO D S A ey A oLl el Aikia culS g 414
nva [ 1,71
YES ax 4
5|5 Werethe driveway and forecourt free of -y [7] y o s a8l edaddhiag okl (S s 6 2
potholes and well maintained? N faa IS Alaa g Hiall
NA O
2. GREETINGS sowa Al fAaadl 2
Scores Critical Areas Al cNlaall il
vyes [] ‘
5|6 Was there any delay in approaching no ] g Calagall o il 3 ali gl ia e 6 5
customers at the fuel pump N €298 5l Adme e L (e
nvA O o
5 7. Did the staff approach the driver side of YES i A e ASpall (e alagall B b7 5
the vehicle? Nno [ ¥ ¢l
+ 1
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Scores Critical Areas Al @l BT
8. Were you greeted in a friendly manner ~ YES pad <oslaly) 4535 Ayl ey (a1 Ads 8
(pleasant feeling)? NO D N ? (z e
5| If no, please describe behavior: Was it O da ik sl o gl Caa gy 8 elay Y 1Y 5
arrogant, without any expression, normal sgle ol e J ¢ 5all aaly
etc.... £
YES [ o
9. Did they request customers to quit oo Bl LN e gkl (b a9
4 ) No [ v - 4
smoking? y fepaall
YES i
10. Did the staff thank you as you were S S Laiy o K8y Cali gl 18 o 10
5 . NO [ ¥ 5
leaving? N oSl
NA [ jahiy
3. APPEARANCE AND BEHAVIOR OF STAFF sl pall gluy ghia .3
Scores Critical Areas Al el Latail
5| 11. Was the filling staff presentable and well  YES [H Y 3585 &l Caly e edan o0S b 11 5
groomed? No [J y 0ul/LS e s
YES ] s
4| 12 Was he able to communicate with no [ ¥ go deal sl (e 18 Galagall S Ja 12
5 . 4
customer? N sl
NA [ .4
5| 13- Was the attendant wearing visible YES pad bele eda Ay o Cilasadl IS o 13 5
nametag? ) $7 gua g Aol
9 NO [ ¥ AnCes Ty
YES i
6| 14. Was staff courteous / friendly? b = felalal /03505 ¢y sila gall S Ja 14 6
NO [ ¥
4, SERVICE rdadll 4
Scores Critical Areas W R LAV Latas
YES [] .
2| 15. Did he follow the instructions on the No [0 v A8llay e 52 ga gall Cladaill Cal all &hda 15 5
Rahal (Fuel Card)? ¥ (s eda i) s
N/A [X] gkt
g| 16 Did he confirm and repeat amountand ~ YES [Al s < 044 g s e alasdi S s 16 6
type of fuel? No [ v fllaabin e ol
6| 17- Did he fuel as per customer's instructions YES K] s - Ol Sladad e 0530 e ey B Ja 17 6
- Dhs? No [J v £ a0
5| 18. Did he offer to clean windscreen YES [ i L ol laj et dlle m e a 18 5
voluntarily? (front & back) NO D y T (Al L._rAL,‘.\jt) 4adh
YES i .
5| 19. Were you charged the correct amount? NO E‘] v": oo 4ndy clia lls e &l Ja 19 |5
YES [ au
S5 atall aliall sale s Gk oot A
6] 20. Were you given correct change? NO D ¥ ? il faallsalely ’“Jv pl¥dr .20 6
N raea
NA K .
2 +
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Scores Critical Areas Tl el AR}
. p b g cila Ay Cals gl el a8
21. Did he provide information about any YEs Bl 2l doa lasdas ol 2ll o8 a2
. . : . dua € J A Laid) fadasall A Aoy Al
promotions at Service Station? (only in ; |
case of active promation) require Nno [ ¥ (J/o88 e ¢ )
comment when marked ‘Yes' g gl o Ml LY CalS )
N/A b
5. REST ROOMS s(plaadl fell ) dal M i 5
Scores Critical Areas Al Lol Jalash
ves I |
22a. Were they adequately stocked with all O ?a; g peall e lisdl arany 5 jeae S b 222
necessary supplies such as soap? NO f0 giball Jia
wva O adsy
YES ;
22b. Were they adequately stocked with all ] ‘n; a4y ) g pdall e lieall ayany 5 je2e S Ja 22b
3 necessary supplies such as toilet tissue? NO «_un il G99 Jie 3
na O sbuy =i
22¢. Were they adequately stocked with all YES [ s Fososl clejliva) gasy  jene S Ja.22¢
necessary supplies such as paper towels? NO D ¥ £48 ) gl Ladliadl Jia
(paper towels are not required where fully Cllidne 85 ie Ay sllae e A 0 Cadliall)
operational hand dryers exist) N/A m Bkl (Y 3
5 $agas Jubedl culs
23a. Were sinks clean? require comment when YES P Ll " ,,“}“ “:'u dA -23a
marked ‘No’ NO N caasill 2 " Ay il Y
na [ ssuy
faada L)yl el
23b. Were mirrors clean? require comment YES m ¢ Ll ,.\}., . 1:;1‘ . A\Sﬁ 23b
when marked ‘No’ no [ ¥ gl 2 MY A Y s 1Y)
va [ sy
23c. Were hand dryers clean? require comment YES KI P Ll ) ‘S:J;,} u\\:h': w\éﬁ -23c
3 when marked ‘No’ no [ v gl o YT A S 1) 3
A [ sy
Y ; fagdas Slikle
23d. Were dispensers clean? require comment YES it o ‘ Uﬁ\fﬂ.\, ULL:SL: . \éﬁ 23d
when marked ‘No’ no OO ¥ gl o MY AaY s )
nA [ sssy
ves Bl
23e. Were toilets and urinals clean? NO D Y fhadas Jeall Al oS Ja 23e
na O shuy
fagdas ol )
2 24a. Were doors clean?require comment when YES !X] o L. ATL,: L5 . ,\S JA 24a 12
marked ‘No’ no O v g sl o YT Ada Y S 1)
na [ sesy
ves I
24b. Were walls clean? no O ¥ ¢dada anll CulS o 24b
NA [ shuy
ves K1
24c. Were ceiling clean? no OO ¥ ecaydas il IS Ja 24¢
na O shuy
ves [l
24d. Were vents clean? NO E] N faadas Mliall ci\S Ja  24d
nva O skuy
3
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Scores Critical Areas Aalal a¥laal) PAK]
24e. Were floors ciean? YES E o L. Y%,C‘\},’“‘fﬂ‘ u‘s “‘h‘ 24e
require comment when marked ‘No’ no O ¥ gl o MY AaY) s 1y
Nna [ sy
ves K
24f. Were baseboards clean? Nno [ v A0k s lill o sl 1) cilS Ja 24f
NA [T sy
ves Kl
24g. Were grout clean? no O v faulas LU S Ja 249
NA [ ssyy
YES a2
25a. Were trash containers clean? No [ ¥ ks Laladll il yla <ilS Ja 254
9 NA [ sbuvy )
YES ]
25b. Were trash containers not overflowing? No [ b flald pe dalaill gl cslS o 25D
NA [ iy
vEs [
2 26. Was the restroom smelling clean & fresh Nno [ N st ) Alimia g A alaall AA.I\J 4._ul5 dA .26 2
(without any offensive odor)? falaad) A dg S dal
NA [ shyy
27. Were all the facilitig§ inside the restroom in YES m i s ot lasdl 8 < g & Cﬁ\ss.i 27
2 Se%ou?révzgkr:]igsp \?vlr?g: ":narked ‘No’ no [ ¥ sl o YT Ay s 12
NA [ sbiy
28. Was the Mosque premises clean? YES D - ?(3),%’& b‘“ﬂ Afu 5 “'u‘ 9\5 d’s 28
2 require comment when marked ‘No' No [ ¥ st o MY Y s 1y 2
NA ] sy B
Comments: sUaadlal) /gl
FOR OFFICE USE ONLY La8d iisalf aladiuy
Approach aaall gad il foge cal @Y1 [ 1
Greetings and Initial Checks Y Sty o gl | 2
Appearance and Behavior of Staff Cibsall dglug jelaa |3
Service Ll o4
Cleanliness - Restroom and Mosque el Glebaall ~ el | 5
TOTAL £ saall
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