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O wowEmarat [ O apms Eppco / Enoc / m i Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number

130 Zaco Aol | Caga  |oxch o 11212174

Gender Height Built Bpectacles] Beard | Mustache) Ethnic Groups
T[M [STT [MTJF [Yes] No|Yes] No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:

M F
ROOROOXNOOBROKOX ® O O O - O

Western . . . . Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olklglg| o6 | 2]2 |S ko | o2 | ell |B:s k55
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

Vst e R E O O vist | O O 0O O O O

1. APPROACH sidanall gl P PRI R |
Scores Criticat Areas D) Ll Llal
1. Was signage visible from distance of 500 YES #5500 e vl iasll s a1
meters and well maintained? Can be NO D b <& doid Ly jas Say Tua JS8 Alias g
included only in first run NA [ b ¥ 3T yall/Al gali

YES [ oo ‘
5|2 Were lights working and in good no [J gy cismdlla aydedelpaYl s ds 2
condition at the approach? N oS (el yBY)
NA K s
Yes [ wu _
| 3. Were the lights working and in good no [ N foua Allayy Jaad el ¥l il Ja 3 5
condition at the forecourt area? y €358 51l At dddaia
YES [X] o
4 4. :/l\clsg filling area / forecourt clean and NO D Y G ey Ak Ul /Al Adkia cilS Ja 4 | 4
nA [ d_‘,j
YES et
|5 Were the driveway and forecourt free of o [T g el edadihies Gkl s a5 o
potholes and well maintained? y fan JS5 Ailiaay asdh
NA [T
2. GREETINGS squa il fAasl 2
Scores Critical Areas Aalu¥) c¥laal) PAHI
Y —
5|8 Was there any delay in approaching NO g bl B Rl gl < da 6
X SN T e ol 5
customers at the fuel pump v . €348 gl ddime i L 1 (pe
NA [ g o Y _ S
5 7. Did the staff approach the driver side of YES pd A 0o S pall e il gall 81 Ja 7 5
the vehicle? No [ N ¢ ailall
1

. / + +
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2 +
Scores Critical Areas Aalal) el Jaldiht
8. Were you greeted in a friendly manner ~ YES [l »x Goslal) 43,38 g ey s i 25 Ja 8
(pleasant feeling)? No [J N f (z e
5 If no, please describe behavior: Was it OIS da ib sl sl Gy r" sy Y 1Y 5
arrogant, without any expression, normal e bl e JIA 5 el Caaly
etc.... £..&
YES [
9.  Did they request customers to quit O sl Gl e sibisall il Ja 9
4 ; No O v o 4
smoking? y fopanill
N/A oy
YES ]
10. Did the staff thank you as you were DRSS iy o QU ala gl A6 o 10
5 ; No [J v 5
leaving? v SOl
NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF Gl pal) by sgia 3
Scores Critical Areas Al SYall L
5| 11. Was the filling staff presentable and well YES pd (Y 2 g8 gl At Cilaga yedae (IS a1 5
groomed? No [J ¥ Slasl/ls g
YES [X]
12. Was he able to communicate with &o dial il e T jalE Gl sl IS Ja 12
4 No O 0y ) 4
customer? N ST\
NA [ g
5| 13- Was the attendant wearing visible ves Il 0 L ey Ay (o il gl IS G 13 5
nametag? oy 22 S sia g daud
9 NOo [ ¥ oo Tres
YES 3
6| 14. Was staff courteous / friendly? m = Seladal /505 sdbasall S Ja 14 1 6
No [ ¥
4. SERVICE da0dll 4
Scores Critical Areas ) c¥laalt Jalaihy
YES [ a
o| 15 Did he follow the instructions on the No [Ty Wl e 50 a sall Claladll Cali sall o3 o 15 5
Rahal (Fuel Card)? v $ (285 eda Adlday) Jls
NA X " : -
g| 16- Did he confirm and repeat amountand ~ YES M M S8 g A e Gilisall ST s 16 6
type of fuel? NO D y fllaabice e ally
6| 17+ Did he fuel as per customer's instructions YES pad - O 0 Cladad o 0l 3a01 e ey BB Ja 17 6
- Dhs? NO D N ¢ ad 3
5| 18. Did he offer to clean windscreen YES [ a0 ol es o gl cbidle ae da 18 )
voluntarily? (front & back S~ ;ul L) 4
i ) No By J'/O;J'M( ’Gf.o)o;ng/
YES [X] ] gl
5| 19. Were you charged the correct amount? NO E P’: Maina 4ads @lic u,.\Ua @A it Js 19 |5
YES []
JSd Ariall il salely ol gall o8
6| 20. Were you given correct change? No [ ¥ ? hiiall aall salely ’A{, el .20 6
NA @ . i
2
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Scores Critical Areas IR AN PO i
] o ] . sl Jss Cilashes Ayl s gall @l 208 Ja 21
21. Did he provide information about any ves [ o lia S Jla b L) Fidaaall i Gy S
promotions at Service Station? (only in = el
case of active promation) require No [0 (Jurdfaid vre gl
comment when marked ‘Yes' g za ill (o Maad LlaY) S 1)
N/A el
5.  REST ROOMS H(plaad) Jeui 58) Al i & 5
Scores Critical Areas Aubalt cNlaall Jalaily
_ . YES P e
22a. Were they adequately stocked with all 0 4y palt e el ppeny 8 je3e S Ja 222
necessary supplies such as soap? NO fogball Jie
nA [ sdyy »
. ves w0 N
22b. Were they adequately stocked with all D . Ay 5 pall il Jluall aaen 8 jgae il Ja 22b
3 necessary supplies such as toilet tissue? NO N P R ST R 3
_— . el € SEN)
NnA [ seny
22c. Were they adequately stocked with all ves B a Al Claliud B Bene @il Ja 22¢
necessary supplies such as paper towels? o D ¥ a8, oll idlial) Jia
(paper towels are not required where fully . Clidaa i 55 die gl pe 348 ) ) Cadliall)
operational hand dryers exist) N/A Sualy Y (Y
v : fhiaadas Jubedl cils
23a. Were sinks clean? require comment when YES A a5l ':\1" iL\J\ . ~15L\5': -23a
marked ‘No’ no OO % crafl 2 Aayl s 1y
nA [ sbuy
s Saaaas Ll yall clS
23b. Were mirrors clean? require comment YES E px o 5l ,,‘}},, ;\_"\:\j‘ wls‘-\h\ -23b
when marked ‘No’ no O ki S el in it i
na [ sy ol 22200
3 Paadas | Cldgaa S
23c. Were hand dryers clean? require comment YES m pr - all ’ ‘éf;%, 'ULQJ\ Lulsﬁ 23c
3 when marked ‘No’ no [ Y sl o il el 3
na [ sbuy
. SRk ) sl CliSle il
23d. Were dispensers clean? require comment YES m pr . u\w o nyw Z\;‘J\ u§ﬁ -23d
when marked ‘No’ no O ¥ g sl o Aay) calS 1)
na [ smuy
ves Bl o
23e. Were toilets and urinals clean? no O ¥ faadas Joal Sl culs Ja 23e
na [ shuy
; faaday ol ¥ cuils
2 24a. Were doors clean?require comment when YES 15_(1 pr L. s Y .. J’% 248 |2
marked ‘No’ no O v S
nA [ sy y
ves A
24b. Were walls clean? Nno [ b Saak Uanll i< Ja 24b
NA [ sy
YES s
24¢. Were ceiling clean? NO D ¥ Sy canull (S Ja 24¢
=
nAa [ smuy g
YES pai
24d. Were vents clean? NO O ¥ faadas Aliall cil< Ja 24d
nA [ suy
s +
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Scores

Critical Areas

Ll claall

Jalisl)

24e. Were floors clean?

ves X

Ak s Y1 <o s 246

require comment when marked ‘No’ no O v S R A
NnAa [ sy
ves i
24f, Were baseboards clean? no OO v $aiadas el - o) /lial 1,51 culS Ja 24
na [ sy
YES pad
24g. Were grout clean? no O v feaulis LU S da 24
na [ sasy
YES axi
25a. Were trash containers clean? No [ v 9445 alalll il s S 254
5 NA [T sbuy )
YES I
25b. Were trash containers not overflowing? NO D Y flaild ye daldll o la culS Ja 25h
NA [ sbuy
YES ad ]
2 26. Was the restroom smelling clean & fresh Nno [] v ) ) Bdaia g diks plaadl A3 CuilS Ja 26 2
(without any offensive odor)? Selandl 8 dgy S A3l
. NA [ sbiy
;o JSE daxd laall L3 Ol gadl) ppes cuilS Jo
27. Were all the facilities inside the restroom in YES p alaats &= v:f: 27
good working condition? . - e
2 require comment when marked ‘No’ no [ ¥ gl o2 YT ALY s 1y | 2
NA [ sbuy
YE i (8) ki aaall deld o e S
28. Was the Mosque premises clean? s 0 ‘m ( ). }J\ ’ ..;:Li{fi ‘f& ;fr 28
2 require comment when marked ‘No’ No [ ¥ G PR e 2
NA [ sbiy
Comments: sUBaslalf / galatl)

RN ~ - o ‘ 5\ y . - A . rrl - .
520550 60l ¢ Lu f(,aﬁ’ 02 s\ ELi Sl 12 sl
! J_ s - (=

FOR OFFICE USE ONLY Jadd Cagalf PAKEN
Approach Aonall sad 28l /o0 Gl @YY | 4
Greetings and Initial Checks LW il g a1 | 2
Appearance and Behavior of Staff bl dgluy yeba | 3
Service Ladl| 4
Cleanliness - Restroom and Mosque Saall 5 Cilalaall — ddldaill | 5
TOTAL £ saxall

forecourt.doc




~¢.{évah
ADNOC Distribution

"HASFOUT F/5 848
HASFOUT EAR HATTA TEL:B4-8522426

CASH RECEIPT
Date : 22-8-12 13.58 Usér & ]

Uehicle ¥ & 59234 Pump 8@ &

PRODUCT {UANTITY - FRICE  AHOUNT

e . .60 1728 S0
TOTAL : DHS 50.00

{10:1000848160  Batch:- 0

Signature:

THANK YOU FOR SHOPPING
HASFOUT F/S-848
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