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Pan Arab Research Center &

Du‘-nuu! Emarat / D 44/ &4 Eppco / Enoc / &5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name | Number
__%s_ Qo A ok G
Gender Height Built  [Spectacles Beard Mustaw ' Ethnic Groups
TTIM [S | T M [F [Yes|[NoJYes[NoJYes] No [indian [Pakistani[Filipino [Expat. Arabs] Others: k\lp\)a \\\L
EDDI&DDIDDIDIDEDDD O X
EMIRATE "I’.",:Z‘iz; " | AbuDhabi | Dubai Sharjah Al Ain g’:v':‘ai‘:]' Ajman K'zzism"a'h Fujairah
O O O O O X O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol [ FHl o> | 212 |4t ol lo 13 22:252005¢8
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday T Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst " g O O K wst | O O O O O |
1. APPROACH sdlaaall gad AN /e 1BV 1
Scores Critical Areas Lol ¥l Jalail
YES X i s 4 .-

1. Was signage visible from distance of 500 & 5 500 a3 e (e A e dalll culS da 1
meters and well maintained? Can be Nno [ k (s bt W o (Say S S0y laa s
included only in first run nva [ . b 9 87 pall/AL sl

YES ] e ,
2. Were lights working and in good A am Allay 4y Jend el culS a2
2 - Nno [ ¥ - 2
condition at the approach? N SoSall (e Y
wa O gad
ves e |
5|3 Were the lights working and in good no [ N b s sy Jesi el ¥l S da .3 5
condition at the forecourt area? y 268 Ml Aad ddlaia
VA O
YES 4
4 4. X\(/j;i filling area / forecourt clean and NO D Y i ey Aidsi oLl fAipdl dikie cilS Ga 4 |4
na [ ;,7'
YES A
5|5 Werethe driveway and forecourt free of g 7] gy o WA 2l ede dahaiag okl 8 da 5 2
potholes and well maintained? v S JS Ailaa y aall
NA [
2. GREETINGS toua gl fAaal 2
Scores Critical Areas Taladt ¥l Jatass
YES [ a ‘
6. Was there any delay in approaching alhgall o ) 4 il s K 6
5 Nno By gL 5
customers at the fuel pump 9 3485l Aaima wie Gl (e
NA [0 o
5|7 Didthe staff approach the driver side of  YES ) T A (e A8 pall (e alasall BV 47
the vehicle? Nno [] y el 5
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2 +
Scores Critical Areas bl eyl PAH]
8. Were you greeted in a friendly manner ~ YES [ asbhaly) 485y yhay oy i) Adds 8
(pleasant feeling)? NO D N ¢ (e
5 If no, please describe behavior: Was it OIS da rab ol sl Chag alela ) Y 1) 5
arrogant, without any expression, normal igale mlaill e JW g all Caaly
etc.... ¢l
YES []
4|9 Didthey request customers to quit no [] N O 8l QLS e skl bl a9 4
smoking? v Soeaadll
YES axd
10. Did the staff thank you as you were S i Ly o S Calh gl a3 Ja 10
5 : No [] v 5
leaving? v OIS
NA [ (bl
3. APPEARANCE AND BEHAVIOR OF STAFF (0B pall gl sekia 3
Scores Critical Areas Dbl ¥l PAH]
5| 11. Was the filling staff presentable and well YES pri Y 28 1 it il ga yedia S o 11 5
groomed? No [J ¥ s/l e
YES and -
12. Was he able to communicate with &o dual il e 15068 Gl gall S Ja 12
4 NO E] ¥ ; 4
customer? TR
¥
N/A D Gkl
5| 13- Was the attendant wearing visible YES [ v"-‘ ledde ey A8Uay (o Calasdl (S Ja 13 5
nametag? danil
g No [ 8o a5 Ao tyTres
YES
6| 14. Was staff courteous / friendly? E o Teldhal /om0 ostbhgall (S o 14 1 6
No [ v
4. SERVICE ‘daddll 4
Scores Critical Areas LW IR P PR e
YES [] &
2| 15. Did he follow the instructions on the no [ ¥ Ay e 33 5a gall Clasdadll (il sl o Ja 15 5
Rahal (Fuel Card)? ¥ § (280 eda dilay) s
NA R,
| 16. Did he confirm and repeat amountand ~ YES P S adsl sy e caliyall T b 16 6
type of fuel? NO D ¥ Selaalice o ol
g| 17 Did he fuel as per customer’s instructions YES [ aa - O Sladdad s 1A ey B8 a 17 6
- Dhs? No [0 ¥ a0
5| 18. Did he offer to clean windscreen YES [H o L okl zla) Cadati e ym e Ja 18 5
voluntarily? (front & back) NO D y ¢ (sl L;.QLA(I) A
YES i .
5| 19. Were you charged the correct amount? NO E é:: hanua 4xdy alia alh el ahall da 19 15
YES and
Ja Al alidl salels Cals gall L8
6 20. Were you given correct change? NO [ ¥ ¢ el fhall 3ol "de edde .20 6
y .@a...a
NA O i
2
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Scores Critical Areas Tl Ll AT
. : dea il glaa Al il gall &l 028 Ja 21
. o . YE vasAl dsa J @ .
21. Did he provnde |nformatlon gbout any S D pr A S Jla L) Sl 3 dgay sl
promotions at Service Station? (only in e T i
case of active promation) require Nno [ ¥ (Jadfpls e 6!
comment when marked ‘Yes' e il ooy Maad Al Y S 1)
b
NA [
5. REST ROOMS ((aaadl feull ) Al a2 5
Scores Critical Areas Ll ) BATH]
yes B
22a. Were they adequately stocked with all 0O P; 4y g all ol Hlall paens b e <ilS o 223
necessary supplies such as soap? NO o gball Jia
va [ sy ==
ves 4 -
22b. Were they adequately stocked with all ] ?’; Ay g_pall il Jliwall auens 5 jema <3S o 220
3 necessary supplies such as toilet tissue? NO cudl gl Jia 3
—_— . SR Q099
A [ sy
22c. Were they adequately stocked with all YES s a9 pall o jlinuall g B e <ilsS Ja.22¢
necessary supplies such as paper towels? NO D N 248 ) ot Ladiliall Jia
(paper towels are not required where fully Ciliiae 8¢ die Dy gllaa e 44 )l callial)
operational hand dryers exist) nva O sy (391 o
> ; Taadat Juliall ailS
23a. Were sinks clean? require comment when YES p o gl ':y" i::_\y\ U\S"‘s; 23a
marked ‘No’ NO O ¥ Tt > ) Culd )
va [ sbiy
; Saalas Ul all i€
23b. Were mirrors clean? require comment YES m pr o gl ,,&,, I«;\.::{j\ Tu\SL\J“\ 23b
when marked ‘No’ no O ¥ oot e Al s )
wa [ sy
; CAadan syl Clisae cuils
23c. Were hand dryers clean? require comment YES E & o ; ‘5,?)’;,, :\_\'Y‘ f“tsﬁ -23¢
3 when marked ‘No’ no OO ¥ sl MY Ay s ) 3
NA [ sabisy
. eaalny ) elaall ikl Cils
23d. Were dispensers clean? require comment YES m = 2 g \ > "y ZK;\JI L-ulstljk\ 2%
when marked ‘No’ no [ b g e aatils e
na [ abiy
ves [N
23e. Were toilets and urinals clean? NO D ¥ Saaudat Jill Pl il Ja 23e
nva [ skiy
; Chidhi Ll ¥ s
2 24a. Were doors clean?require comment when YES E pr Ll ,,”\1,, \f:j‘ uiﬁ 24a |2
marked ‘No’ Nno OO ¥ gmasill o YT ALY Sl )
A [ sluy
YES pai
24b. Were walls clean? no OO ¥ ik el cuilS Ja 24b
NA. [ siny
YES ai
24¢. Were ceiling clean? no O ¥ feadal Ciiudl AS Ja 24¢
na [ sdny
YES o
24d. Were vents clean? NO D b faaudas ddliall S Ja 24d
wAa [ sy
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Scores Critical Areas Ll ¥l pAIHI]
; fAida) il ;Y calS
24e. Were floors clean? ves & p o gl - ";',,”uiy‘uj ,&%3“246
require comment when marked ‘No’ no OO v G Y TR =
NA [ sy
ves
24f. Were baseboards clean? No [ ¥ b saclall & o) flatlall i) 3 cuilS Ja 24
NA [ shyy
YES pad
24g. Were grout clean? no O % faha LU S b 24g
va [ sy
YES [
25a. Were trash containers clean? No [ b fagulas Aobaall iy gl cul€ a 253
NA [ sdby
2 - 2
YES ]
25b. Were trash containers not overflowing? Nno [ ¥ flald e dalill bl ¢l Ja 25p
NA [ shkyy
YES p o .
2 26. Was the restroom smelling clean & fresh Nno [J N ) s Admia g Ak pleadl dsil ) cilS Ja 26 2
(without any offensive odor)? flolaadl 4 3gy S day
NA [ shuy
s JSG Jaad aleall § Gl peadll asea il .
27. Were all the facilities inside the restroom in YES x| pe f v = o.fd,: 27
good working condition? . wyn e o
2 require comment when marked ‘No’ no [0 v gl o YT ey calS 1y | 2
NA [ 3hiy
E i £(3) adai daaall 2B 5 e )8
28. Was the Mosque premises clean? ves [ o~ (). }3"“ ' ";TLJ\;;T‘:L'JIS ‘:Jr 28
2 require comment when marked ‘No' Nno [ ¥ el PR 2
X sbiyy
N/A Sk B
Comments: scallaadal) f Gabadlf

ADN Tale amd SNy

[ aasy O\ s ahaly

-

N
LN SN Caard T\ 90y e JERER\Y SO e \\\/ X \—m‘\ﬂ
I T TR SeIN—6 N ==
FOR OFFICE USE ONLY Lk i) alaiiy
Uacal) BAY  [LG 1T 1) _ .

0, . . . * \
% | ACTUAL SCORE maximum | Evaluation et
Approach Ansall gas paiill /pe ol @Y1 |

Greetings and initial Checks

A5V Sl 5 Caps il

Appearance and Behavior of Staff

Service Laadll

2
Oiasall by jedaa |3
4
5

Cleanliness - Restroom and Mosque sl g Dilalaall — il

£ saall

TOTAL
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RONOC Distribytiyy

hi ABRAY F/5 g5
U6 SHaRo 8.0 18006768 gyp

CASH RECEIPT

bate : 23-g3-12 257 User 0
Uehicle & y374 Pupp 8 : 2

PRODUCT Qua 1y PRICE RHOUNI

ULE-95 26.160 1.720 .00
Total - DHS 45 _gg

1101080375204 Bateh: ¢

Signature: -

THANK vou o SHUPPIHE
AL ABRAJ F/S 475







