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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Cente:‘&
O < kel Emarat / O & 51/ &4 Eppco / Enoc / E] &3 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
26 [evado [340° | Waull [3\e Vo nowe el [ | |
Gender Height Built _ [Spectacles] Beard | Mustachel Ethnic Groups

TTM [S | T [M|F |Yes|No|Yes] No|Yes| No |indian [Pakistani| Filipino [Expat. Arabs| Others:

IZ]DEIIEIEHZ!DEIEIDIZ]EIIE]EII O |

EMIRATE ";zztl‘:l“ Abu Dhabi |  Dubai Sharjah | Al Ain oty | Aman as Al | Fujairah
O O O O O O O O X

SITE D Month Date Amount (Dhs) ¥ of staff Time In__|_Time out

0l +H %4 03 0 N5 | o[\ [12:0] | 126

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visiT [T O O O vsr | 0 O O O O |
1. INTERIOR gl dghial Auda
Scores Critical Areas At el . Ll
1. Were the automatic doors closed and the  vgs ] L o Aabie ASla 63 91 Ll o cilS
2 door and side glass push / pull bars or O = t:um n y{ :‘y 7 d 1 2
handle thresholds working in good order? _ NO vy oy et Sl paiafASuans
2a. Were doors and windows free of YES o Claas (e Ala 38l Gl S s 23
fingerprints? Nno [ ¥ faalall
2b. Were doors and windows free of vES [ o cpdalll o ds NI, Gl Y i da 2b
3 smudges, spots and streaks? o [0 0¥ Sl ghadll 5 Al 3
2c. Were doors and windows clean withouta ves [ o ot Aulal 38 gl 5 il ) il Ja2¢
hazy film (condensation due to climate or TR R S gale ALl s
temperature may be present) no [ ¥ (3. o) pakall
3a. Were advertising materials, Pictures and ~ YES O s sy osall dade Yl ol cil€ ds 32
menu strips on menu board faded? No [A v fhasdy Lal dadaly p8 sab dakll 23l
aaie Y1 ol gall cuils .
3b. Were advertising materials, Pictures and ~ YES D )}4‘}3,:4 ‘. i . “MS = "h 3b
X - SRR (s lgd 9o ladall A3
menu strips on menu board torn? requires —_—_— 7 -
2 T  5ill " Ay Cils 1 2
comment when marked ‘Yes' gl (o p e AlaYl S )
no B v
3¢c. Were advertising materials, Pictures and ~ YES O s ses sl dsdey sl cilS s 3c
menu strips on menu board smudged? NO m ¥ fdahle sai oladall a3l
G5 gieaf al «l yi Sl il Ja 43
4a. Were counters, display cases, self-service YES m o 3 e g AlAl deadll Blalia ¢ in sl
areas and dispensers clean? require eadula (dispenser) Sl g pdiall
comment when marked ‘No’ o ol Y LAY il 1)
vo [0 ¥ zeasill a n JaYt s 1)
5 5
i ) L Al (Bt ja) el i ASH il Ja 4b
4b. Were counters, display cases, self-service ves @ il s pial) 3 5l s 25 Aarall 3habie
areas and dispensers neat and well o) AtSa 5 ool A pe (di
stacked? (Should be uncluttered and . “'i)ﬁ'( j?pgns?r)‘
without excessive amounts of products) NO [ ¥ ¥l b sl e ol cladiall 585
(Lo 533 ApaS llia o585 of oy
+ 1 +
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2 +
Scores Critical Areas Al YLl Jalaiy
ves []
5| 5. Was there any smell of rotten stuff? N [X] v foauld ol gal 4l ) gl lia S a5 (5
va [0 ; ,,7‘,
ves [
6. Were there any flies visible in the store or RN il e gl dllia S a6
3 ! NO v ¢ 3
in the eating area? q sl PN (SRR V)]
NA [ o
Lot Aadiall (Sl el gVl cilS Ja 7
7. Were Lights and light fixtures functioning ves [X] . A LB suSa e 5 53a 5 ) geay Jand
properly and unbroken including ones on e R WLl L..Ls c_,\;Jl ol Sl
2 menu boards? (Specify location in ) ¥ ” m e 5
comments) require comment when E (““ﬂ{“‘l' o C‘U“.”
marked ‘No’ NO Dl‘ g cua il "y Ay s 1
Y e ered  ves @ Ly s
) eaia Y Saa e S IVLEN 3l
6 breads, cakes, salads etc...) within the i ) '4'1‘;)“"]‘ “ J}"“_"n d”m) 4""1“"” 6
validity period? NO [ ¥ (il ccnllaladl eclSaslh ¢ 58 ity guidl)
; s Allsy ol Sy Yl cilS Ja 9
9. Were tables and chairs well maintained YES [E & ’ ol Sl é) o
d ken? i h ; -
2 ;narl:l;db‘rl?lo?n require comment when no [ v s g Y Y] S 1Y 2
va O h
A e flandia 30 pall A o culS da 10
10. Was the temperature reasonably ves [X axd 8 shna S
2 comfortable? require comment when : 2 ) " LAY s |'~l 2
marked ‘No’ sl o YT e i 1y
No [ v
= P s Al Gl W) Glade cuilg
11. Were door mats in good condition? require VES B g = . ',u == " T u" dﬁ 11
g sl Y'Y S 1)
2 comment when marked ‘No’ no [y s e . 2
na [ ;Y
ves [J ] ‘
2 12. Were lights turned on at dusk or sunset N [O v ol Gl die o) ) Jlad) o3 d»ﬁ 12 5
and during bad weather? § ohlall gall JMA 5 a g yall
b EAED K
nva 90,0
3| 13. Were trash / Grease containers clean and YES e Ol Algla fCBlegall L <SS da 13 3
dumpster Lids closed? Nno [ v fadlaa daladll Sl dgdae § 5 ddylss
2. GREETINGS ralua il feladl 2
@res Critical Areas Al SYal) PN
g| 14 Were you greeted with a smile when you YES M| s cdasLae Aaleids dl con 5ilt 5 Ja 14 6
entered the store? No [ Y fdaadl
YEs [ |
3 15. Erzgotizié;equest customers to quit NO D :j foaall e Gl L e sl da 15 3
NA B L
YES | pas L S Al sallfiliyl 5 Ja 16
6| 16. Did he thank you as you were leaving? ‘ - ) N 6
y y g no [ y ¢ s o
2
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3. APPEARANCE AND BEHAVIOR OF STAFF

sadS sl g Cpiligall jglaa 3

Scores Critical Areas EIWRI, (P (EWNY Lladl
5| 17. Was the staff presentable and well ves Y] A oy O Opilagall sedaa S da 17 5
groomed? No [ N £agll LS
4| 18. Was he/she able to communicate to  YES pad o Goal il e 1,08 s sall u\s da 18|,
customer? Nno [ ¥ SOl
3|19 Was the staff wearing visible ves [] i gde ek A8Uay 053 il sall OIS b 3

?
nametag® no [ ¥ No cewre \aadogTre e \J( r)
‘ ves [ e
5] 20. Was staff courteous / friendly? no [ g el 5255 Ol cpibasall S da 20 |5
4. SERVICE Aadll 4
Scores Critical Areas At c Ll Lalaity
YES i Ll Al ciladiall 5 o galf cdlS da 21
21.  Were the items and ingredients you @ e s ’ “jjﬂ 5 8 sia
ordered available for purchase? require L. o e
3 comment when marked ‘No’ no O ¥ sl (o2 MY el S 1Y 3
NA [ iy
5 o gl s g sidasall pandi o 22
22. Did the staff scan all the purchased YES pxd ol ot u#}f&& ol
5 items? require comment when marked o N S 6
‘No’ gin sl o MY A S 1)
no O ¥
. . YES O e i gl Jesy il S a .23
4 23. Didthe staff place food and nonfood item No  [] VSl g s ODA (e itz ) 3 sl 4
in a separate carry bags? B o5 ahes
NA B sy Adiaa
24. Were you charged the correct amount? YES E prd T ?‘\“ ';\2" '(éu\jflﬁlsdﬁs 24
5 require comment when marked ‘No’ gl o2 MY A OB ) 5
no [ ¥
61 25. Were you offered a receipt voluntarily? YES o 20518 ool domy e 2o S .25 6
' N0 [O ¥ G sl
vEs Bl s da Slass dll pladl Jusde) i s 26
26. Were you given the correct change? Sy @—“‘5‘ & salely caka sall o8
5 require comment when marked ‘No’ NO D Y Srasia 5
C_zm).\“ == e 2\.:\.3\1\ el L)\
L NA [ gy
3
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culliadlal) / galasll

Comments:
|
|
|
|
FOR OFFICE USE ONLY I ki ) iy

I

0 Ugacall Tl LGN el sl L »

% ACTUAL SCORE |  MAXIMUM F"a'“a“"' :pasl

Il
aniting Interior

Aatal Aahiall Agila (1

‘Greetings

Gibua 3l [ etualy

!Appearance and Behavior of Staff

]Service

2
Aol Gl gall sgdia |3
424 |4

)TOTAL

£ gaall
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N SO

ADNOC DISTRIBUTTION <
KALBA S/S — 784 .
OMAN - KALBA ROAD .
1 KALBA, FUJAIRAH
- DESCRIPTION Q1Y  PRICE CTOTAL
ETISALAT 25 1,60 25.00 - 25.00
Al Ain Water 1,00 1.75 1.75
Freeze Grenadi 1,00 3.00 3.00
TOTAL .75
CASH PAYMENT v 30.00
CHANGE -~ .25

Py

N ——

H t
I AT 1
a!: i rJ‘ -

You were served by (perator 1
DATE 1070872012 12-16 1 83 01 8456

THANK YOQu
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