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PROJECT : ELARA (FORECOURT- FINAL 2012)

PROJECT: ELARA - FORECOURT

DGDLA! Emarat [ D 45/ sS4 Eppco / Enoc / 4l Adnoc

" SERIAL NO.

S 3,94

3

I

Pan Arab Research

Center |

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\Li Pocwor 2ol |Reswa o4 C&M&L | l I I
Gender Height Built  [pectacle§ Beard | Mustache] Ethnic Groups
M ] F JTIM]S ]T [M [F [Yes[No]|Yes[No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs[ Others:
ROOORROOOROROR R O O 0O ]
EMIRATE ";:Zt:,’n" Abu Dhabi |  Dubai Sharjah Al Ain ey | Aiman as M| Fulairan
O O O O O | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol Z1F2 | o2 | 2 lu 5 lo IV 1o |y Rora 2o
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
L o T o T o O O wsr | 0 O O X O O 0O
1.  APPROACH sddanall gad A3 [oa i 58N 4
Scores Critical Areas Ay Lol Jatasty
YES X j . G w .

1. Was signage visible from distance of 500 S Kl 5500 e e ke lasll S da L
meters and well maintained? Can be NO D ¥ = Jaid W pas (S Cam JS0 Alaag
included only in first run nA [ ¥ Y 87 allfAd gall

. YES [ o .
512 Were lights working and in good NO N s sam Ay a5 Jealt ¢l gl @K}h 2 2
condition at the approach? N SOl (el Y
NA O s mol= oD W
YES [] w ‘
3. Were the lights working and in good Ve s hun Ay Jani el pa¥l CilS da 3
2 condition at the forecourt area? NO :f, €3 48 ol Al Askatia 2
nA O g ol oein
YES P
4. Was filling area / forecourt clean and - CNee gt fhe el SEle e
4 lidy? NO [ ¥ agedades Ll /Al ddbie culS Ja 4 (4
nva [ ,,7‘
YES prd
| 5. Were the driveway and forecourt free of g [ y o i gl cda dihiog @kl S s 5 2
potholes and well maintained? N aa JS5 Alaay aall
NA [ ou
2. GREETINGS rcua il fiadll (2
Scores Critical Areas At C¥Laall Las
YES [] o= ‘
6. Was there any delay in approaching by gall ol 81 3 il ol dla S a6
5 NO ¥ NN 5
customers at the fuel pump €358 ol ddiae die (il 3N (he
Y o
NA O gy
5| 7- Didthe staff approach the driver side of YES ] % A e AS el (e il gall @l Ja 7
the vehicle? NO D y £ ailaal) S
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+
Scores Critical Areas Ll Yl PAH]
8. Were you greeted in a friendly manner  YES [] o Goslal) 435 Ayl il S s 8
(pleasant feeling)? NO ? (A
5 | If no, please describe behavior: Was it OS Ja b gl gl Caa Aelay Y 1) 5
arrogant, without any expression, normal sgle ¢ pmladll e A 5 el Caaly
etc.... £
YES []
9. Did they request customers to quit oe <@gl bl e bl Clla a9
4 4 NOo [ Y ' 4
smoking? y Sl
wa IR gl
YES D] ) o )
10. Did the staff thank you as you were - RS S Ly & Sy abagall BlE 10
5 . No [ ¥ 5
leaving? N oAl
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF 10Hbgall Solug ebaa 3
Scores Critical Areas Agulall el PN
5| 11. Was the filling staff presentable and well  YES pad (Y 3585l Aiad Cila e jedae IS o 11 5
groomed? No [J N Lsl/La e g
. YES ad =
12. Was he able to communicate with g dual il e 108 Cala gl IS Ja 12
4 No [ v . 4
customer? y €0l
NvA [ iy
5| 13- Was the attendant wearing visible YES I e e el daly $ bl QS da 13 5
nametag? No Bl Y \e\e b Za\p THE e
: N, P
YES 3
6| 14. Was staff courteous / friendly? O - Selahal /o935 o eilasdl (NS Ja 14 |6
Nno [ ¥
4. SERVICE el 4
Scores Critical Areas I [N PR Jalaih
YES []
5| 15. Did he follow the instructions on the No [ ¥ Aty o 33 5a pall Cladatill Caba gall w31 Ja 15 5
Rahal (Fuel Card)? y ¢ (2850 e d8lay) Jla
N/A b
g| 16- Did he confirm and repeat amountand ~ YES o S5 assl g g daeS Lo bl ST s 16 6
type of fuel? Nno [ N Sebrabioa Ao ol
g| 17 Did he fuel as per customer's instructions YES i - O3 OM Dladad s GiDAN edas Q8 s 17 6
- Dhs? No [ ¥ foa )
5| 18 Did he offer to clean windscreen YES A a cub el gl bt dlle o e da 18 5
voluntarily? (front & back) NO D N Y PEN I ‘;‘,wt) 48}
YES : .
5| 19. Were you charged the correct amount? NO E' ?: Tlainian 4xdy dlic Gl e il o 19 (5
YES [] w
S el aludt salely cals gt W18 .
6| 20. Were you given correct change? No [ b el el - JA‘, pdda .20 6
N .c__xm
N/A sl -
2
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3 +
Scores Critical Areas Al el PRI}
. el O cile e 4l cals gall @l a8 Ja 21
21. Did he provide information aboutany ~ YES O e UZG:’i\S 3;1_, Gi:) $3dasdl fiﬁ 3—!.:-'3)35‘
promotions at Service Station? (only in - A i
case of active promotion) require Nno [0 0y (/s e s

comment when marked ‘Yes'

NA Bl

g 5l o g Mo la Y S 1Y

5. REST ROOMS H(plaadt feuli ) Al i e 5
Scores Critical Areas gl ¥l Bty
ves [ =
22a. Were they adequately stocked with all NO ?:; A5l e Sl arens 3 e <ilS Ja 222
necessary supplies such as soap? Lall Jia
nA O sbyy e
YES i
22b. Were they adequately stocked with all m (";‘ 4 gmall e el aaen B3¢0 <ilS Ja 22b
3 necessary supplies such as toilet tissue? NO u.db.di By Jie 3
na O sy
22c. Were they adequately stocked with all YES L1 s Hosodall ol sy s jeae il da 22
necessary supplies such as paper towels? NO g’ N "495”11 il Jie
(paper towels are not required where fully Gldine jigidie Ayglha e A8 )l Calliall)
operational hand dryers exist) na [ sy Gy 2
; it Juladl S
23a. Were sinks clean? require comment when YES pr il .Iy.. iuhw wlsf_: 232
marked ‘No’ NO ¥ gl o2 Ayl s i
N/A I:l 5ok Y AN
T aglas i pall il
23b. Were mirrors clean? require comment YES D pud o 531 "‘§" &;’\:j\ u\sﬁ -23b
when marked ‘No’ no [ 3 S =X SRS e
A [ sy nf g0 4 =3
3 faada oY) Clidas culg
23c. Were hand dryers clean? require comment YES D pr | 6:5,, i—'\s}“ w\SL\hi -23¢
3 when marked ‘No’ no O v grasill o2 YT ALY s il 3
na D sy
s faaks ) slall cliSle S
23d. Were dispensers clean? require comment YES D px . \ ol NP 1_:.31\ ulsﬁ -23d
when marked ‘No’ no OO v grasill o MY Ayl il 1Y)
NA [ sy
ves 0 =
23e. Were toilets and urinals clean? NO Y faaudn Joull Al culS Ja 23e
N -~ ¢ T &
2 24a. Were doors clean?require comment when YES D P L al T;j TJE‘)!\ Lsﬁ‘24a 2
marked ‘No’ NO b s > Ayl Gils W)
wa [ sy = il
YES o
24b. Were walls clean? Nno O ¥ $didas el cilS Ja 24b
Nna [ shiy
YES o
24c¢. Were ceiling clean? NO (| 3 Saday Cadl o\ o 24¢
va [ gy
ves M
24d. Were vents clean? no [ ¥ fagudas MLl <l Ja 24d
va O sy
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4 +
Scores Critical Areas Apalud Sl pAN]
; ks Sl Y o
24e. Were floors clean? ves O w o “‘;L,“‘;"ijy‘“*_’\%‘tsd‘:_ "248
require comment when marked ‘No’ NO b C‘““’J‘S AR e
nva [ sssy 91_)%_&&_.\&.:&_52@_:;‘5\915%_ > S
‘ - g
YES pd N
24f. Were baseboards clean? no O ¥ f2ikai hae il 75l /il 1) calS Ja 24f
na O sy
ves [0
24g. Were grout clean? NO E ¥ falas W3 oIS Ja 249
na [ gy opse gile . sue
vEs [ I N -
25a. Were trash containers clean? No A Y 92adas Laladll il s <uilS o 253
YES pad ! :
25b. Were trash containers not overflowing? No [ ¥ iy e Aaladll cibs il Ja 25b
NA [ 3kby
ves [0 o ]
26. Was the restroom smelling clean & fresh o R v (s} Gs) Alinia s Aipdai sleal) dat) ) cilS Js 26 2
(without any offensive odor)? . fobandl A S dail
NA [ sy - _aas & A:LS)
. 0 Jan oleall L8 ol pses S Ja
27. Were all the facilities inside the restroom in YES m P f v e== vi: 27
good working condition? . o B
require comment when marked ‘No’ no [ v g sl (o2 MY ALY cals 13 1 2
NA [ sk
YE i £(3) wadas daadl deld o e oS
28. Was the Mosque premises clean? s [ e ( ). }::XI ) ..;.? Li;;ﬁ L.Jls ltjt 28
require comment when marked ‘No’ NO D b e et 2
NA B sy
Comments: alBBadlall [ gaaill
FOR OFFICE USE ONLY Jadd igal) plaaiuy
Al LAY [LED e sl . "
Y : | : |
% | AcTUAL scORE| maximum | Evaluation i
Approach Aloadll gad a0l fge ol yBYY | 1
Greetings and Initial Checks LY Sl cua 0 | 2
Appearance and Behavior of Staff O gl dglus jelaa | 3
Service iLadll [ 4
Cleanliness - Restroom and Mosque 2ol g Dlelaall — 2dlaill [ 5
TOTAL £ saaall
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ABHOC Distribution
AL SANAEYH F.S 872
10.ARER-3 SHJ TEL cH-SH7300

CASH RECEIPT
Jate : W-G2-12 20:8 wer 8

fehicte @ : 868 Pup §: 7

PREDUCT ANy PRICE AHOUNT

£-pLls .68 1618 50.90
YOTAL : DHS 48.00

TiD:1006972¢38 Bateh: &

Signature:

THOW; YaU FOR SOPPING
fL. SHNEYRR FJS E72

SERIAL NO.
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9
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