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Al
Pan Arab Research Center w

DQU\A! Emarat [ O aws Eppco / Enoc / &5t Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
120 [vadd. | 34oq O [BUA] No namd Waokng, ]
Gender Height Built Bpectaclesl Beard | Mustach Ethnic Groups
TIM ]S | T [M[F Yes[NojYes]|No Yes | No |indian [PakistaniFilipino [Expat. Arabs| Others:
IDDMDD@DDDEEDQDD O O
EMIRATE ";‘:Z';’: Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:‘l‘aﬁ" Ajman K'::fm’:'h Fujairah
O O O . O O O W )%
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oI+ glgl ol [ Vol | ofl | 2| lnoellxof
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday] Monday ] Tuesday ]Wednesdayl Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT | 0O 0O O VISIT O O 7|:| O O N XL
1. APPROACH sddaaall gad a2E3N /4 RO |
Scores Critical Areas Auulal) il Llast
YES [X] 5. C e s .

1. Was signage visible from distance of 500 P 5500 e e dalll culs da 1
meters and well maintained? Can be Nno [] k| o i b jas (Sa T JS Alas
included only in first run nva [ . 3 RPN ESWITEAPNY

ves [ w ‘
2. Were lights working and in good elsas Alay a5 Jeni sl paYl S da 2
2 > Nno O ¥ h 2
condition at the approach? N SOl o b Y
NA X L
veEs [ ‘
9|3 Were the lights working and in good Nno [ N S Do dei el ¥l S da 3 5
condition at the forecourt area? N £ 48 gl dati dlaia
NA B
YES B
4 4. X\é:;’s) filling area / forecourt clean and no [ Y S e dbki oL ALt Akl S Ja 4 |4
NA Ot
YES s
5| 5 Werethe driveway and forecourt free of o [7] y o ala sl e e dihiag okl OIS 5 >
potholes and well maintained? y Cua JS Aliasy aall
NA O
2. GREETINGS sma il Al (2
Scores Critical Areas Al cadl Liail
vyes [] e ‘
6. Was there any delay in approaching Calagall ol ) 3 el glda S ds 6
5 No B Y A 5
customers at the fuel pump N €358 5l Aduiae e L (e
NA O L
5|7 Didthe staff approach the driver side of YES | 2 QS g e LSl (e abagall B a7 5
the vehicle? No [ Yy el
+ 1 +
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Scores Critical Areas Ayl Lol PAH]
8. Were you greeted in a friendly manner ~ YES P sbl) 485 4y s el a1l Ads 8
(pleasant feeling)? NO D N ? (z e
5| If no, please describe behavior: Was it OIS da il sall gl Caa gy Aelay Y1y 5
arrogant, without any expression, normal sgle Ouladl e JA ¢y sl anay
etc.... ¢
YES [
9.  Did they request customers to quit O <l G Y e gsilisll b da 9
4 ! NO [ v < 4
smoking? v fCpadl
NA K]
YES K]
10. Did the staff thank you as you were D S Ly o S8 Gl gl W6 Ja 10
5 N _ : No [ ¥ 5
.| .. leaving? _ N SO\l
P NA [ Gk
3. APPEARANCE AND BEHAVIOR OF STAFF (0B gall Hgluy el 3
Scores Critical Areas EIWROR EN PR Btait
5| 11. Was the filing staff presentable and well YES [X] s (Y 258 i) Al Cals g0 oehe S da 11 5
groomed? No [ N lanl/(5 ya
YES [X] A
12. Was he able to communicate with &a dealsill e 1508 il gl (S Ja 12
4 NO [ ¥ _ 4
customer? N TR
7.9 I S
5| 13. Was the attendant wearing visible YES [1  a ek Ay oy Calagall S s 13 5
nametag? ¢ . A
° NO T No v edone » T @
YES X
6| 14. Was staff courteous / friendly? - Teldhal /033509 (5l gall 1S Ja 1416
U NOo [ ¥
4. SERVICE il 4
Scores Critical Areas At CYLaalt Il
YES [] -
2| 15. Did he follow the instructions on the No [0 v Al e 53 5n gall Sladatll Cals all &da 15 5
Rahal (Fuel Card)? g s ede dilay) Ja
N/A 9 :
g| 16- Did he confirm and repeat amountand ~ YES K D858l g s Aas e Gila gl ST s 16 6
type of fuel? NO [] y fladbine e olly
g| 17- Did he fuel as per customer's instructions YES m psd - Ol sl Cann G13AN s i S 17 6
- Dhs? NO D N ¢ AR )3
5| 18- Did he offer to clean windscreen YES il e s ) e e elde o= Ja 18 5
voluntarily? (front & back) NO L—J N ¢ (Alad e Yty A
YES [X] i .
5| 19. Were you charged the correct amount? N E ‘a: ania dmdy i Ltk @ &l Ja 19 |5
YES [] w
Sy Al abuall salel cabs oulf L3
6] 20. Were you given correct change? NO El ¥ il ” }d(, plé .20 6
N N
NA X
2
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Scores Critical Areas Tl el Jatast
- . b Jea e Al ala gl &l 228 Ja 21
21. Did he provide information about any YES p U:\ii’its 31 @J:) il )A“ o _‘_;J A
promotions at Service Station? (only in u e
case of active promotion) require NO D ¥ (Jund/pd 9"f LS‘ )
comment when marked ‘Yes' " g sl oa M Al S )
N/A i
5. REST ROOMS (paadl [l 65) Al M a2 L5
Scores Critical Areas danbudl) a¥laad) PRV
ves B0 =
22a. Were they adequately stocked with all 0 ?’; dy ) g_all Ol Hliall paany 3 e <lS o 223
necessary supplies such as soap? NO ¢ gaball Jia
na O shuy
YES :
22b. Were they adequately stocked with all Em] = Ay g_wiall e linwall azans 3 jeae <€ Ja 22D
3 necessary supplies such as toilet tissue? NO u.d\ gill ()99 Jie 3
—_—— . e AL W CPE R
nA [ sy
22¢. Were they adequately stocked with all YES D i Rl e il gans 8 e <ailS Ja.22¢
necessary supplies such as paper towels? NO “m”l\ adlial Jie
(paper towels are not required where fully Clidae Ji g5 dic Ay glhaa { A8l caslial)
operational hand dryers exist) N/A D BhiY o‘,b) 3\ W\}L\;_:M Q (R k6
94 Laall il 234
23a. Were sinks clean? require comment when YES m pu 5l g ijbm ugﬁ
marked ‘No’ no OO sl 2 Ay cals 1l
na [ iy
X] ; gkt Ul alt cuils
23b. Were mirrors clean? require comment YES P o gl ,,3},, L'a_.'\::jll w\sﬁ 23b
when marked ‘No’ no O ¥ & > gl s
na [ sy
; faads; sl Clidae S
23c. Were hand dryers clean? require comment YES D P . \M"'w L“ﬁ,',\i}., Eu\;'w ‘—ulsﬁ 23¢
3 when marked ‘No’ no OO ¥ gl o2 el 3
wva R sy lol (Cu‘( @220 ')’)0)))
[PERIN Lall CliSle cilS
23d. Were dispensers clean? require comment YESW ¢ . o INCE L;\JS . ‘\SL\S'A\ -23d
when marked ‘No’ no [ ¥ gl o YT Ay S )
na [ osauy
YES psd
23e. Were toilets and urinals clean? no [ ¥ Saia el Al cilS Ja 23e
wa [ sbuy
Sagdhy (il oY) il
2 24a. Were doors clean?require comment when YES [XI pad . e t"’}*\j u JA 2422
marked ‘No’ no OO ¥ gl (o2 MY Al S
wa [ shuy
ves X1
24b. Were walls clean? Nno O N gails el ciilS o 24b
na [ sbiy
ves K
24c. Were ceiling clean? NO D b faday Caiudl S Ja 24¢
na O sbuy
ves R
24d. Were vents clean? NO D N fag,las ddlall <l Ja  24d
na [ by
3
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Scores Critical Areas Al YLl PATH]
24e. Were floors clean? YES E pu . Fihs C‘L’“f’) i CUIS dﬁ. 24e
require comment when marked ‘No’ no O v grasill o2 MY ALY s 1y
NnA [ sesy
YES i
24f. Were baseboards clean? Nno [y faghai ac il & of lailadl 1 ) culS o 24f
NA [ by
ves K]
24g. Were grout clean? Nno [ N b L3 (S da . 24g
nva [ sy
YEs [X]
25a. Were trash containers clean? No [ v 44,05 Lalasll il la cuilS Ja 253
) NA [ sbiyy 5
YES []
25b. Were trash containers not overflowing? No [ b flaili e Laladll Cligla @ilS Ja 25b
NA [ sy
YES o
2 26. Was the restroom smelling clean & fresh Nno [ v ) Q) iy Adas aleall ﬁ-'b wlS dﬁ .26 2
(without any offensive odor)? fpteandl 3 3gy Sdasl
NA [ sbiy
27. Were all lh_e faci““?% inside the restroom in YES o o e s o el g &15?113: &
2 ?e%oudirév?:;kr!r?r%gr?tn glé'gglinarked ‘No’ NO L_-I ¥ a2 Y ALY s 1312
NA [ shiy
28. Was the Mosque premises clean? YES D o ?(3),% MA?: *:u S ""—m ‘,.Jls d“ 28
2 require comment when marked ‘No’ Nno [ ¥ sl o MY Y s 1y 2
NA R biy
Comments: U dall / galesl)
FOR OFFICE USE ONLY Jadd <Lisal) FARENI
% Acm‘:x:ae kﬁuﬁ;ﬂf | Evaluation: sl
Approach Aanall gas paml /ope QI EY [ 1
Greetings and Initial Checks WY il y o il | 2
Appearance and Behavior of Staff Cpilagall sl g pehae | 3
Service sl |4
Cleanliness - Restroom and Mosque el y Glelaall — sl | 5
TOTAL £ 5aaall
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