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PROJECT : ELARA (C-Store ~ FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Cente@
[0 < u Emarat 1O e Eppco / Enoc | & 453 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #

‘ #3 Name Number Name Number | Name Number
o \ T
> Aron kabhanthala dqH 34 15123
Gender Height Built  [Spectacleq Beard Mustache] Ethnic Groups I,\ rAt

M| F JTIM [sIT [M[F [Yes[No Yes | No | Yes | No | indian [Pakistani[F fipino [Expat. Arabs| Others: I PGAA

ROOROROOOROROK O O O O il

Western . . . . Umm Al Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
g4l o6 1216 [ /16 102 210 217
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday [ Monday | Tuesday ] Wednesday I Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vt e O O O 2K wsr | 0 O 0O X O O O

1. INTERIOR Al Ashil Auia 1
Scores Critical Areas EURI (JON PO BAH{]
1.  Were the automatic doors closed andthe  YES ; L)« ailie 3Siite 6 N1 it o1 il
2 door and side glass push / pull bars or % = t;:.um SN \:; ﬁ. 7 & 2
handle thresholds working in good order?  NO L s Jand Sl aiafASuass
2a. Were doors and windows free of ves [ i claa oo dds Bl ol caS ds 23
fingerprints? no [ 0¥ S asbaly)
2b. Were doors and windows free of YES m o opealll he A 3l 5 Gl Y1 S o 2b
3 smudges, spots and streaks? no [ 0¥ $da gl 9 a8l 3
2¢c. Were doors and windows clean without a vgs m o Qg Adal 381 il s Y S da 20
hazy film (condensation due to climate or ey e CEIST) gale AL CASLSS
e )
temperature may be present) no [ ¥ (3. ! o Lalall
3a. Were advertising materials, Pictures and ~ YES L s pay sl @Sl sl i€ Ja 3a
menu strips on menu board faded? NO ¥ fhanddg Al dadl g S gan Al il
I daidle Y of sall s
3b. Were advertising materials, Pictures and ~ YES D ad Jj:,?rf{::xn ‘. ) Lg.ﬁ ;jd\.._: T‘m .3b
2 menu strips on menu board torn? requires — u." '_"J; e el 2
comment when marked ‘Yes' g g sl (o2 n e Y S )
NO P
3c. Were advertising materials, Pictures and ~ YES O s ey sl d@sdeyalsal cilS da 3c
menu strips on menu board smudged? NO m y $4ddala sasi alaall o0 8
‘ Gyl ] o5l S S Ja 4a
4a. Were counters, display cases, self-service ves [ g 3 el 5 Al Aaaall 3hlie ¢y )
areas and dispensers clean? require WERCY (dispenser) Caly g gl
comment when marked ‘No’ v O ¥ sl o Y ey il 1Y)
5 5
T cim (b e k) el ST il Ja 4b
4b. Were counters, display cases, self-service YES @ pxd uaj_" d{ 0 éje—\i u‘:\;i‘_&‘ e
areas and dispensers neat and well - 2
P pprTE— CaY) At 18 s 410 (dispenser)
stacked? (Should be uncluttered and T
without excessive amounts of products) ~ NO O 3 ¥l s i sl clatidl S
(e 3005 BaS a6 O o
+ 1 +
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Scores Critical Areas L) ¥l Jatail
Yes [] au
5|5.  Was there any smell of rotten stuff? NO m \Iy foald ol pad At ) Sl ellin S G0 5 (5
nva [ s,
ves [ a
6. Were there any flies visible in the store or 2 sl il g gl dla (IS a6
3 in the eating area? NO k fdaall (hAl) 3
nva [ . h?
Lo Aiial) (SLYH g ol gl S 00 7
7. Were Lights and light fixtures functioning N i Loy ) guSa & o5 3 P
properly and unbroken including ones on YES E o *il; :J Ll ié d; }S”ra."‘ id;}:
2 menu boards? (Specify location in ) % i s 5
comments) require comment when (Sl puall (8 18 5all
3 ’ . o ‘ LLAN L1 It - "
marked ‘No no [0 v gl o MY Alay) il 1)
8. Was the expiry date mentioned on ves [X ; 3ol 1S3 LVl A 5 1S
perishable food items (sandwiches, = }A\ “’Jc,”s, _‘LH‘. G O- d“ 8
6 breads, cakes, salads etc...) within the P Stoall b i aldll A3l 21301 6
validity period? NO D M (c_“ catabldl lagl ‘_},\A.N sQL&;:JMO
B Ayl SH g ¥ Ul culS Ja 9
9. Were tables and chairs well maintained YES g e =l Sl é) <o i,
and unbroken? require comment when . I L
2 marked ‘No’ no [ v gl ca Y ARy S 1y 2
na [0 3 Wy
A e fAlia 3 jall da nculS da 10
10. Was the temperature reasonably YES m ad £ sine JS
comfortable? require comment when s NI PPy
2 marked ‘No’ Tl oo MY e s 1y 2
no [ v
i T dlay Gl )W el el
11. Were door mats in good condition? require VES N ™ = . T’ - ,,Y:J, hy‘%’u“‘l; 11
2 comment when marked ‘No’ NO D ¥ gl sl o Ay Cas ) 2
nva [ b
ves X ) ‘
2| 12. Were lights turned on at dusk or sunset o [J v R ERV R PR I PRI Ja 12 5
and during bad weather? y € bl sall U3a 5 oy el
nvA [ ki
3| 13. Were trash / Grease containers cleanand YES B s Sl gl /S egall «is 13 3
dumpster Lids closed? Nno [ y filie Aalaall OOl Audae 5 dalas
2. GREETINGS sl i) feladll 2
Scores Critical Areas A YLl Jaldssy
g| 14 Were you grested with a smile whenyou YES K]  av  ciaslowe Llabehcuas a3 da 14 6
entered the store? No [ ¥ fdaall
YEs []
3 15. Eri:ot'?i%’;equest customers to quit NO D ¥ el oo <l LY el Ja 15 3
nva [,
_ ‘ ves Bl i LS adk,0/Gk,d G s 18
6| 16. Did he thank you as you were leaving? NO D " ¢ pals S 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS st b sall sglia .3
Scores Critical Areas gyl c¥Laall Jaladl
5| 17.  Was the staff presentable andwell  YES M [onisey O bl jehe S s 17 5
groomed? NO ’ y Pagiilil JalS
4| 18 Was he/ she able to communicate to YES [X| el e picakdigisds 18 4
customer? No [ ¥ sl
3|19 Wasthe staff wearing visible ves [X pd e jeds A8Uay (53 uilasall S J2 19 3
nametag? Nno [ ¥ Sz a5 paa)
. YES ~ Ry
5| 20. Was staff courteous / friendly? no [ g Colidal/pa 9395 ool (pibasdl S da 20 |5
4. SERVICE dadll 4
Scores Critical Areas Al el Jalais
YES 3 il 3l ciladiall g o sall call€ Ja 21
21.  Were the items and ingredients you m =~ “;J ? ijﬂ 5 i sia
ordered available for purchase? require . o o
3 comment when marked ‘No’ no [0 ¥ gl o MY ALY s 1Y) 3
NA [ gy
5 3l ) aan ) 9idh gall Landd b
22. Did the staff scan all the purchased YES M Py ot sl e u#}fum WAl ol 22
items? require comment when marked it
6 - nyn . 6
‘No' @\m)éh PEGTRL L F EG IV LG KY)
no [0 ¥
. O YES [ e i Jeai il 5 s 23
4 23. E]lda t::pzt;ftfepéic"eyfgggsq)nd nonfood item No [} ¥l Ly O3 e dglie Lyl 3l pall 4
na R Gy faila.
24. Were you charged the correct amount? ~ YES Q p i ?TJ “.Y" ,éby‘fjeflsd‘: 24
5 require comment when marked '‘No’ g sl (o> Ada gl L ) 5
no O v
ves ] s [aid Jems e e da .25
6125 Were you offered a receipt voluntarily? ¢ i , o
’ Palet? wo O s |
YES B s O Slma dllghal usdel cuide 26
26. Were you given the correct change? JSh el daall Balely ol sall ol
5 require comment when marked ‘No' no [ Y S 5
C_}m).\“ > "Y" 4\_:1_‘;:)” s L))
NA [ abiy
3
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Comments: sdaaniall [ Gaasl
FOR OFFICE USE ONLY Jad Liagalf PARELIY
o Alasall LA Ll led asl) . e
% ACTUAL SCORE | mMaxiMum | EValuation: o]
Inviting Interior i)l Aahaial) ity [1
Greetings Glua 3l aladl) (2
Appearance and Behavior of Staff | agS glu g ¢pdld galf a3
Service daailf |4
TOTAL £ saaal)
4 +
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,?' ,Zng “%L ¥
) ) ): ; . ' , {
e i
. ' . s S o
ADNDC'DISTRIBUTIDN
" AL ZAHRA S/S -845
| AL ZAHRA AREA
& e AJMAN
DESCRIDTION — QTVf”‘PRICE TOTAL
asaf17r0p1c2' ‘,OU 10.90 10 00
Mousy N/A dSﬁ =T,00 3.00 .-3.00
Housy N/APeac Oﬂ 3.00 3. 00
TOTAL 16.00
ST 21.00
TN 5.00-
. You were served by O £f ator 1 -
-'pAT~P/U/Ub 7012 2% T1 83 21 *1646
o Tharks fo- Sropo1ng .......
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