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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJEC

SERIAL NO.
3/9/3

i%

+

T: ELARA - FORECOURT Pan Arab Research Center |

DQULA) Emarat /D 45/ < Eppeo / Enoc I 443 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
010 l [ |
Gender Height Built Gpectacle]  Beard | Mustache} Ethnic Groups
M F JT[MI[SIT [MIJF JYes[No [ Yes | No | Yes | No |Indian [Pakistani|Filipino [Expat. Arabs]| Others:
ROORODOROORROOR R O O O |
EMIRATE V;:;‘IZ:‘ AbuDhabi | Dubai Sharjah Al Ain ‘(’)’l‘l‘v';‘a: Ajman Kﬁ:ism“ah Fujairah
O O i X O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
’ »
2312 o]z 1]a [ slo | ola | o[4 221102220
07:00- | 10:01- | 13:01- | 17:01- } 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D D E VISIT D D D D D D
1. APPROACH sAdaaall gad adill [ i BN 4
Scores Critical Areas Aualult il Jala
. - . YESTA =~ . i e da s
1. Was signage visible from distance of 500 5500 i Je i wdadi s a1
meters and well maintained? Can be no [ ki (b W jeas Sy Taa JSy Ailiaa
included only in first run nva [ ¥ IR PN APN
YEs i ‘
2. Were lights working and in good e san Al a g dand sl il Ja 2
2 > No [ ¥ . ¢ 2
condition at the approach? y SOSall (el yBEY
Nva [ s
Yyes i :
) 3. Were the lights working and in good no [ N Gsaa Alagy Jad el Y culS o3 5
condition at the forecourt area? N €358 o1l At A8lalia
NA [ i
YES ]
4 4. X\é?/’i filling area / forecourt clean and NO D Y S e s ik el /A dibie cilS Ja 4 |4
wvAa O ; ,,7’
YES ax
5. Were the driveway and forecourt free of O AdA 2l ede dihaiey 3okl S da B
2 1@ re Nno [ ¥ e , 2
potholes and well maintained? N Caa (S5 Alaa g yaall
L NA [ o
2.  GREETINGS rea il fladll 2
Scores Critical Areas Al ot PATH]
YES [ o= .
5|6 Wasthere any delay in approaching NO [ y s pall ot 81 8 sl ol dua S a6
customers at the fuel pump = €348 gl A die (L3 ¢ 5
N o (O
NA O
5|7 Didthe staff approach the driver side of ~ YES Y2 A (o A8l (peabagall B a7
the vehicle? NO D N ¢ okl S
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Eores Critical Areas Labludt ¥ Jalaity
8. Were you greeted in a friendly manner  YES []  axi cgbaly) 335 daay oy Gl ada 8
(pleasant feeling)? NO ? (zo
5 | If no, please describe behavior: Was it OB da rabs ol o sl Coa gy a3 5l oY 13 5
arrogant, without any expression, normal tgdle Oalaill e Jla ) Al Caaly
etc.... ¢ Al
NORMBL . BUT D\D NOT HREET ¢
YES []

9. Did they request customers to quit oo Sl GGl e ikl il a9
4 NO [ ¥ " 4
smoking? N ¢ opall
N/A iy
YES []
5| 10. Did the staff thank you as you were NO N DA S Ly S el gl W8 Ja 10 5
leaving? y £l
NA [

3. APPEARANCE AND BEHAVIOR OF STAFF sCniligall dglug elia 3
Scores Critical Areas Al caall LA
5| 11. Was the filling staff presentable and well YES P GEY 28 5l Ains il g pedie S o 11 5
groomed? No [] y ST
YES 4 )
12. Was he able to communicate with ga dial gl e 108 Cala gl S Ja 12
4 Ne [ ¥ ) 4
customer? N SOl
NA O
5| 13. Was the attendant wearing visible YES [I w0 e ey Ay (o3 5 Cabisall S 8 13 5
nametag? ] Cr om0 dend]
“NDo_NAME ThG) No BN Cyas
YES @ . N
6| 14. Was staff courteous / friendly? felahal /oprgay oysibasdl S Ja 14 6
No [ ¥
4. SERVICE daaall 4
Scores Critical Areas Dplal) c¥lanall Ll
YES [] s
5| 15. Did he follow the instructions on the No [ ¥ Ay e 83 g sl lladaill Cali gl 1 Ja 15 >
Rahal (Fuel Card)? N ¢ (3580 e e dilay) Ja
NA B
g| 16- Did he confirm and repeat amountand ~ YES O = D85 a8l e gisdaeS Lo il ST o 16 6
type of fuel? NO E Yy fladbia e ol
g| 17- Did he fuel as per customer’s instructions YES prd - U M Sladad o I 5AN ey A6 Ja 17 6
- Dhs? NO D ¥ ¢ AR )3
5| 18- Did he offer to clean windscreen YES [ o ik &bl ey Calan alle o= ds 18 5
voluntarily? (front & back . ¢ (Al Lo Y1) dods
A Y o NO ¥ (otislly )
YES X i . .
5| 19. Were you charged the correct amount? NO ?’: flanaia 4ada glio (il Ul s 19 |5
YES X o
JS gl alualt salely Cals gall M5 Ja 2
6| 20. Were you given correct change? No [ ¥ ¢ stiiell gl ) }A‘,P 0 6
y ‘ea
NA [T a
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Scores Critical Areas Laulolt ¥l Ll
. 1 J o il ghra iyl cala galt ol 28 Ja 21
21. Did he provide information about any ves [ u‘:)ﬂ = jlu " i A it
. . . . JLAU\SJ\_\@M)?M\GJQ;JJJJ\
promotions at Service Station? (only in g i . i
case of active promation) require Nno [ ¥ (Jladfpd v & )
comment when marked ‘Yes' g ea il oa g Maad Ay S 1Y
NnA A i
5. REST ROOMS ;(e&a.l\ Jeudd ) aal Mg 5
Scores Critical Areas Al Lt Jalaily
ves [ w0
22a. Were they adequately stocked with all e:: gl e il aaens 8 jeae CilS Ja 223
necessary supplies such as soap? NO = Sosall Jia
No _SORP NA [ iy =
ves B
22b. Were they adequately stocked with all O (‘: 455 pall e iasall arens B jgae S Ja 22D
3 necessary supplies such as toilet tissue? NO Sl gl (5,99 Jia 3
NA [ suy
22¢. Were they adequately stocked with all YES pad Ay gl e vl aaen 8 jgae S 8 220
necessary supplies such as paper towels? yq [ N 9§48 ) ol) Cadliall Jio
(paper towels are not required where fully Cildiaae A5 e Aygllae pe 4 )l Cadlidll)
operational hand dryers exist) nva O GhiY N
X : Thadht Julaal CalS
23a. Were sinks clean? require comment when YES pr L all ,,“y,, L}“\A : ‘:U\S“h‘ 233
marked ‘No’ No [ ¥ gl o2 YT A S )
NA [ iy :
23b. Were mirrors clean? require comment YES E p L al ,,‘)},. bl‘:d: wéﬁ 23b
when marked ‘No’ no [ ¥ grasill o MY ALY S )
va O sduy
: it (o) Cllidme i
23c. Were hand dryers clean? require comment YES D P Ll - Ls,’,ij, - Lh:;? uéﬁ -23¢
3 when marked ‘No’ no OO ¥ grasill o2 M Yl QIS ) 3
va B sy
; Ciakas ) plaall sl <o
23d. Were dispensers clean? require comment YES E pr L. ‘ UﬁL,",A,, . \f‘u TU_‘S JA -23d
when marked ‘No’ no O v gaa sl o Y MY s 1Y)
NnA [ sbuy
ves 4 oo
23e. Were toilets and urinals clean? NO |:| Y Shadsy Jel ASal el Ja 23e
na [ sy
W . TN TP
2| 944, Were doors clean?require comment when YES el prd . ATL: s fu.\s S 24a 12
marked ‘No’ NO D y C_MA}.\“ = Y 4.:1;}[\ s )
nva [ sy
ves A i
24b. Were walls clean? no 100y il el colS Ja 24b
A [ sy
YES i
24c. Were ceiling clean? NO D Y feadas Caadl 1S Ja 24¢
va [ sy
ves B
24d. Were vents clean? NO O b fagdas Ml culS o 24d
NnA [ sbiy
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Scores Critical Areas Ll e s
. A la s -
24e. Were floors clean? YES i ol ,,u,‘."“,af ] lwls d‘: 248
require comment when marked ‘No’ NO ¥ g2l o Y Al s 1y
WRTER ON THE FLOOR NA [T sy
ves i
24f. Were baseboards clean? NO D N ik sae il & ol flailall )51 culS Ja 24f
NA [ sy y
YES pai
24g. Were grout clean? Nno O % Sl L3I oS da 249
A [ sy
YES i
25a. Were trash containers clean? NO E] ¥ Ak Aalaill by gla il Ja 259
NA [ sbuy
2 = 2
YES ad
25b. Were trash containers not overflowing? NO D b faild e daladll cbgla cilS Ja 25p
NA [ sbuy
YES e ]
2 26. Was the restroom smelling clean & fresh no [J N ) ) Adimia g gk Glasli Aail ) CuilS Ja 26 2
(without any offensive odor)? fplendl 8 4gy S dal
NA [ sbiy
i IS8 Jaad aleadl 8 i gl asaa <l Ja |
27. Were all the facilities inside the restroom in YES % pr S G = ia 27
good working condition? o g B
2 require comment when marked ‘No’ no OO v Gl 2 Y LY s 1y | 2
NA [ sbiy
YE i 0(6) ki dnal) Acls i S
28. Was the Mosque premises clean? s O £~ ( ), jﬂl i g Limls lL‘jIA 28
2 require comment when marked ‘No’ Nno [y & i T - 2
NA [A 5kiy
Comments: setBadlalt [ gadadl)
CSA WRS NOT WEARING NAME TAG
FOR OFFICE USE ONLY hid il aladiuy
Ul L& [LEW oY) ) . "
9 * Evaluation: |
% | ACTUAL SCORE| masimum | EV@luation i
Approach aadl sai axiill /el @YY | 1
Greetings and Initial Checks WY iy an il | 2
Appearance and Behavior of Staff Ol sall Aol pelaa | 3
Service deall | 4
Cleanliness - Restroom and Mosque Sl s cileleall — il | 5
L TOTAL £ gaaall
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Bate ¢ 1612 20:20

T - QAT

ST R N X

TOTAL : n,_n;s' so.08

AN Wt

SERIAL NO.

3

9

3

Signature:

THANK YU FOR SHOPPING
AL SAMAESAH F/S 872







