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SERIAL NO.

3192

Pan Arab Research Center

E]QULA,\ Emarat [ C1 s/ Eppco / Enoc /4 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
25 GSLm 2ucy | Rody [Zuoy (fm‘\gc\l 474 L—J |
Gender Height Built _ [Spectacle§ Beard | Mustachel Ethnic Groups
M F [T [MIJ]S |T [MIF |Yes|No|Yes|NoJ|Yes] No |indian [Pakistani]Filipino [Expat. Arabs] Others:
ROROOROOORKOOR ® O O 0O O
EMIRATE v;z;:z’: Abu Dhabi Dubai Sharjah Al Ain g‘:;‘aﬁ,' Ajman K'::?mmah Fujairah
O O O O O O O O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
ol Fbololdllle | S ol2 | ol2 1241 |6
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Tﬁrsday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT DC
0 0 ® O 0O O o o ®K O O 0O
1.  APPROACH sAdaaall gad AN [ohe i EY 1
Scores Critical Areas Loyt cfpall Latail
YES i T .

1. Was signage visible from distance of 500 R e 5500 2 e A pda Ml s da
meters and well maintained? Can be No [ b bt b pas (S s S0 Al
included only in first run N/A D i \1 RPN ESNIAPN|

YES [ & ,
2. Were lights working and in good e paa Aoy Ay Jeni el gyt il da 2
2 > Nno [ v h 2
condition at the approach? SOSl ye b 8N
. ¥ g
NA B
YES [] & ,
5| 3. Were the lights working and in good no [1 N Giua Ay Jadi el paYlcilS da 3 2
condition at the forecourt area? N €3 48 o1l At ddlaia
NA B
YES 4 pu
4. Was filling area / forecourt clean and - SVt fg el Ralt. s
4 fidy? NO [0 ¥ S, i oLl /Al dihie cilS Qo 4 |4
NnA [ -.;,7’
YES axd
0|5 Werethe driveway and forecourt free of  yo 7] y O A o @l ededthiag okl g8y 5 2
potholes and well maintained? g faa I Alaay Hasl)
NA [
2. GREETINGS s il fAaadlt (2
Scores Critical Areas At c¥lgall L\
Yes [ o o
5| 6. Was there any delay in approaching Nno [X g b x—bﬁs\féa )AL' Gldw oS da 6 5
customers at the fuel pump €358 5l ddiaa die L (e
Y g
NA [
5| 7. Didthe staff approach the driver side of YES[A dgn (0 S pall (o alagall B a7
the vehicle? NO D Yy L] 3
1 +
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+
Scores Critical Areas Al eyl Jalaih
8. Were you greeted in a friendly manner YES [ axi oslaly) 43 46y ey a3 Mda 8
(pleasant feeling)? NO D Ny ? (ziie
5| If no, please describe behavior: Was it OS da b sl gl Caa gy a3 5la Y 1Y) 5
arrogant, without any expression, normal wgle uladll o JIA ¢ g ally Gaaty
etc.... ?---C"“
YES []
9. Did they request customers to quit O Bl G e pilgall (b Ja 9
4 . No [ v ) 4
smoking? g ¢yl
NA P u
YES [
10. Did the staff thank you as you were S S Lagy o Sy Calasall B8 Ja 10
5 . No [ ¥ 5
leaving? y SO
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1ol gall gy sglia 3
Scores Critical Areas E IR N PR PAHI]
5| 11. Was the filling staff presentable and well YES 5 (Y 285l L il go yedaa 1S Ja 11 5
groomed? No [ v N ISR
YES ari
12. Was he able to communicate with & daal gl e 1508 Calysall IS s 12
4 No [ b ) 4
customer? N Tz
NA [T
5| 13. Was the attendant wearing visible YES X m e ek dl, ¥ bl S da 13 5
nametag? . € |
9 o O 3 goeoy fomna
YES iy 3
6| 14. Was staff courteous / friendly? B e Seldal /opagay csibeadl NS Ja 14 |6
No [ ¥
4. SERVICE el 4
Scores Critical Areas L) Yol Ll
YES []
2| 15. Did he follow the instructions on the no [ ¥ A8y o 83 5 sall ciladaill Cala sall w81 b 15 5
Rahal (Fuel Card)? . E (25850 edde Aalha) Jls
N/A o
g| 16- Did he confirm and repeat amountand ~ YES W o= g S0 s S e Galasall ST e 16 6
type of fuel? NO [:I N Stdadline e ol
g| 17- Did he fuel as per customer's instructions YES B - O Sl casa (1A eday A Ja 17 6
- Dhs? NO D N $ a8
5| 18. Did he offer to clean windscreen YEs [] A el e s ) rla ) Gl dlle vase da 18 5
voluntarily? (front & back 1 . - . ¥ (A8 oY1) ads
— | s % ol sle (g §lA )
YES S - ,
5} 19. Were you charged the correct amount? NO El f": laiaia dads i Cill e dudida 19 15
YES []
S el atuall salely ol alt A8
6] 20. Were you given correct change? NO D ki ? iiall fall Bae, )Ae elf e 20 6
g Yraua
NA D L
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3 + +

Scores Critical Areas Al clawl Jatast

g | J e Al ik odi Sl ad Ja 21
21. Did he provide information about any Yes [ o L':é:js jl gﬂi:) el ﬂn o L;} il
promotions at Service Station? (only in e ‘
case of active promotion) require NO D ¥ (Jadfpts 9‘J‘ & )
comment when marked ‘Yes' g g gl (o "aad" AlaYh culs 1y
NA A
5. REST ROOMS :(e&.ﬂ\ =l 59) aldage 5
Scores Critical Areas L) ¥l Lataih
ves M
22a. Were they adequately stocked with all ] ?’: A gl ile jlisall aiany 5 e i€ Ja 222
necessary supplies such as soap? NO 0 salall Jia
Na [ sbsy =
YES i
3 22b. Were they adequately stocked with all no [ a’: Ay small e jliall apens 3 ee il o 220 3
necessary supplies such as toilet tissue? Call g3l (3599 Jia
nA [ sy R
22c. Were they adequately stocked with all ves 4 (,.u Ao gomall e jliuall gaang 3 jee ilS a2
necessary supplies such as paper towels? NO D 048 ) ¢l Ladlial) Jie
(paper towels are not required where fully Gldiae i g8 die Aygllaa pe 48 ) ) Calluall)
operational hand dryers exist) va O Sek-'\e ¥ (Y
3 Caak Julbd) cails
23a. Were sinks clean? require comment when YES pr ol o L,lm .. dﬁ -23a
marked ‘No’ no O v il (o2 " A ks )
NA [ iy
be’ 3 faadas Uyl cals
23b. Were mirrors clean? require comment YES px Ll ,,Q,, L“\:;X\ L—UISL\S: -23b
when marked ‘No’ no O ¥ gl oa e e
na [ sy
Phahi uY Ciliiae il
23c. Were hand dryers clean? require comment YES D ?’“ L all i L*s,?;,, TL"}“ w\sﬁ 23c
3 when marked ‘No’ NO T X R ) K 3
N/A l yhu 3 - >
1 ; gl ) sl Clasle cailS
23d. Were dispensers clean? require comment YES pr . | oF - UL; \u“u'\sd.& -23d
when marked ‘No’ NO ¥ gl o2 Y eyl s 1Y
N/A D ki Y
ves
23e. Were toilets and urinals clean? no [ ¥ $hakss ool A4 il Ja 23e
nva O sdiy
Wi ; faidny il Y il
2 24a. Were doors clean?require comment when YES X e =l ﬁ ?ﬁ\!‘ g:u,ls J“ 24a |2
marked ‘No’ no O v D A
A [ sy
ves X
24b. Were walls clean? no OO v $adas el S Ja 24b
nva O sy
ves B
24c. Were ceiling clean? NO D b S it il IS da  24¢
v [ sy
YES X
24d. Were vents clean? no O ¥ gyl diliddl s Ja 244
wa [ swny
3 +
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Scores Critical Areas Lonlallt ¥ Laall LiE
24e. Were floors clean? ves » Y%,ﬂ"’:&)m dS e e
require comment when marked ‘No’ NO D b gl o2 ™Y Uyl cals iy
(77N I XY
ves X
24f. Were baseboards clean? No O v fAduda Sacll & o ailadl )30 cilS Ja 24f
NA [ sy
YES pad
24g. Were grout clean? Nno OO ¥ feadas L oS s 24g
WA [ ssiy
YES pad
25a. Were trash containers clean? NO D b fa8kas daladll il s cuilS o 2545
9 NA [ ki )
YES X]
25b. Were trash containers not overflowing? NO D ¥ Tl e dalall cilgla cilS da 25h
NA [ ki y
: ves B ,
) 26. Was the restroom smelling clean & fresh Nno [ g ) ) ddinie g Aiai Jleall da) ) CilS o 26 2
(without any offensive odor)? fplasdl 3 dgy S Aadl
NA [ 3y :
i S8 Jead alaall 3 Gl jeadl S s
27. Were all the facilities inside the restroom in YES e pdese ¢ e 0::1\: 27
good working condition? - N et
2 require comment when marked ‘No’ no [ ¥ gl o MY ALY cals 1| 2
NA [ sbiv
ES j 9(3) ki aawcdl AclE f ine oS
28. Was the Mosque premises clean? Y D e ( ), }3‘1‘ ’ ,.;,;:ui\‘j"\i ffs Clr 28
2 require comment when marked ‘No' No O v & A AR 2
NA K] sy
Comments: sUaadlal) f gateill
FOR OFFICE USE ONLY S8 Liigalt plaaiuy
Aacall AN [LEL JeY) sl . .
y : : s assil)
% | ACTUALSCORE| maximum | EValuation i
Approach Abaall ga 2l /oge ol 5EY) |1
Greetings and Initial Checks AV Sl cun il | 2
Appearance and Behavior of Staff Cnth gall sluy jelaa | 3
Service iadlly 4
Cleanliness - Restroom and Mosque Al g Slebaall — 2daill | 5
TOTAL £ saaall
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SERIAL NO.

ADNOC Distribution

oL FAY F/S 810
S1J1 MRER , M TEL+06-8825822

CASH RECEIPT

i Date ¢ 6812 160 ser ]
Yehicle ¥ 0 fusp 81 &
PRODUCY QUARTITY PRICE AHOURE
111;1;;"""""‘;;';}}"""}',};}{""";;'fa;

yOTAL : DHS c6.09

TI0:1606876200  Bateh: ]

e e

Signature:

THAN ¥0U FOR SHOPPING
oL FAY F/S 878







